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What is Parent Access to Supplemental Supports - PASS?

Students who “Do Not Meet” standard on 3rd Grade RLA 
STAAR from the 2025-26 school year

$400 online grant to select and receive tutoring services for 
literacy support

Tutoring services from approved tutoring companies, TIA 
designated teachers, and qualified individuals with advanced, 
specialist-level preparation in literacy or dyslexia intervention
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 TEC §28.0211

https://statutes.capitol.texas.gov/?tab=1&code=ED&chapter=ED.28&artSec=28.02111
https://statutes.capitol.texas.gov/?tab=1&code=ED&chapter=ED.28&artSec=28.02111
https://statutes.capitol.texas.gov/?tab=1&code=ED&chapter=ED.28&artSec=28.02111


PASS Eligibility 
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2026-2027 School Year

• Scored a “Did Not Meet” on 
the 3rd Grade Reading STAAR 
test in Spring 2026

• In year 1, this is roughly 
105,000 students

2027-2028 School Year

• Eligibility expands to include 
those who do not meet 
standard on two consecutive 
K-3 Early Literacy 
Assessments

TEA | Texas Education Agency



PASS Provider Information
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Providers must meet one of the following criteria:

And must be able to provide tutoring centered around early literacy

Who is eligible to be an approved provider?
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All providers must complete the PASS application process and 
receive approval before becoming visible to families.

Tutoring companies

• Direct to student tutoring 
services (not curriculum-only 
or PD)

• At least 1 year of operation in 
Texas,

• A valid Taxpayer ID

Teacher Incentive Allotment 
(TIA) designated teacher

• Currently be employed by a 
public school or open-
enrollment charter

Qualified individuals with 
advanced, specialist level 
preparation in literacy or 

dyslexia intervention

• CALPs, CALTs, LDTs, etc.

https://pass.tea.texas.gov/ords/r/pass/pass-portal/information-for-service-providers?p_lang=es-mx&session=206549445024773&cs=1Ew8t1f7BnfHE9VQTwmAcaT4qqgKXwt0pj2GvHYLw2B9TNTB0x-h3s2DmrGIMQSHheYwA9EnOynI36d2m3s3GrA


Approved Tutors

IN-PERSON: 1,170 VIRTUAL: 3,126
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Both: 16,244



Find an Approved Tutor
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While some rural communities will have limited 
access to in-person tutors, virtual tutors are an 

option for families in every geography

Over 16,000 virtual tutors are available in PASS 
in addition to in person providers 



How to Recommend a Provider
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• On the PASS webpage, there is a "request a provider" 
button.

• Parents, ESCs, and LEAs can complete this form if 
their current preferred tutor is not on the published 
list. (Please review the approval criteria, to ensure 
your requested provider is eligible.)

• The PASS team will reach out to the requested 
provider to provide information and application 
support.

• Providers will have to meet the provider requirements 
to be approved.



PASS Parent Application
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Website: PASS.TEA.TEXAS.GOV
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https://pass.tea.texas.gov/ords/r/pass/pass-portal/pass-landing?session=12557906695092


How to Apply
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Step by step instructions

https://drive.google.com/file/d/1ecDsDxx393ZV5BUMIlKjI22QsYIRU3m7/view


Parent Support

passhelp@region10.org FAQ

1-800-656-4199 passhelp@region10.org FAQ
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mailto:passhelp@region10.org
https://pass.tea.texas.gov/ords/r/pass/pass-portal/faq-for-parents-guardians?session=301404680584113#:301404680584113::NO:::


Notifications & Resources
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Assessment Messaging
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In the Family Portal, a tailored message for students who received a Did Not Meet 
(DNM) standard on the Grade 3 RLA test received a link to the PASS site (for Spring ‘26 
results).



LEA Responsibility 
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TEC § 28.02111. First Through Third Grade Supplementary Supports
(g) school district or open-enrollment charter school shall provide to the parent of a 
student described by Subsection (a) notice of the student’s eligibility for a grant under 
this section, in a form and manner established by the agency.



Eligible Students at School Systems
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School administrators currently have several methods to quickly identify all students 
who received the DNM Grade 3 RLA standard in a single overview.



TEA has created resources (in English and Spanish) on the Outreach Materials page that satisfy this:

PASS Outreach Materials

17TEA | Texas Education Agency

These resources and more: PASS.TEA.TEXAS.GOV → Outreach Materials

TEC § 28.02111. First Through Third Grade Supplementary Supports
(g) A school district or open-enrollment charter school shall provide to the parent of a student described by Subsection (a) notice 
of the student's eligibility for a grant under this section, in a form and manner established by the agency.

Parent Informational 
One-Pager Customizable Letters Four Different Flyers Sample Social Media or Broad 

Communications Messaging

https://pass.tea.texas.gov/ords/r/pass/pass-portal/outreach-materials?session=4561899656379


Website Walkthrough
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PASS.TEA.TEXAS.GOV

https://pass.tea.texas.gov/ords/r/pass/pass-portal/pass-landing?session=12557906695092


TEAL
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PASS Student Lists
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In TEAL – Available Now

Use the PASS Portal to:

▪ Search for individual students 
and see application history.

▪ Export a file of students that 
have applied and/or received 
a PASS account.

Step 1: Login to TEAL 
Go to https://tealprod.tea.state.tx.us/

Step 2: Find the PASS Application 
Go to “My Application Accounts”

▪ “Request New Account”
▪ Scroll down to find “Parent Access to Supplemental Supports”
▪ “Add Access”

Step 3: Complete the application for the LEA User role
Select “LEA User” in the Roles & Parameters section and complete all required 
fields. Be sure to click both “Done” and “Save Changes”. 

 

Superintendents will be the approvers for individual access.
District Access: District Testing 

Coordinators recommended

How do we know if students have already applied?

https://tealprod.tea.state.tx.us/


Using the LEA User in the PASS Portal
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Hello User

LEA Name

Student Name10-Digit UID DOB District Name Campus Name26-0123258 09-18-2026 STAAR 
RLA Meets Denied 09-18-2026 No

Student Name10-Digit UID DOB District Name Campus Name26-0123258 09-17-2026 STAAR 
RLA

Does Not 
Meet Eligible 09-17-2026 No

Passed 
Assessment

Waiting to 
be funded

Student Name10-Digit UID DOB District Name Campus Name26-0123258 09-15-2026 STAAR 
RLA

Does Not 
Meet Eligible 09-16-2026 YesFunded

Search for 
students

Note: If you have any filters applied, the 
export will only include the filtered results.

Click “Export” for an Excel File

View STAAR results, 
eligibility, and if 

denied, the reason

Yes = Tutoring 
can start

District and 
Campus they are 
currently enrolled

The student information in the PASS Portal is the students from your school system that have applied for PASS, it will 
NOT include the full list of students that scored a “Did Not Meet”, school systems should use their own testing data.

TEA | Texas Education Agency



Questions/Contact:

To the Administrator Addressed Letter – Sent 9/17/2026

• Letter Available Here

General PASS Questions – can be directed to the PASS team at: 

• Email: passhelp@region10.org

• Phone: 1-800-656-4199

TEAL Access and Login support – can be found at:

• tealprod.tea.state.tx.us
TEA | Texas Education Agency 22

https://tea.texas.gov/taa-letters/parent-access-supplemental-supports-grant-now-open
https://tea.texas.gov/taa-letters/parent-access-supplemental-supports-grant-now-open
mailto:passhelp@region10.org
https://tealprod.tea.state.tx.us/
https://tealprod.tea.state.tx.us/


Appendix



LOGIN & LEARN MORE 
TOOLKIT
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2026 Log In & Learn More Toolkit

District-friendly communication tools 
for announcing the release of STAAR 
results to parents and families

Includes:
• One-page flyers
• Sample emails
• Social media assets and sample posts

Available at: 
https://tea.texas.gov/student-
assessment/staar/log-in-learn-more-
tool-kit
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https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit
https://tea.texas.gov/student-assessment/staar/log-in-learn-more-tool-kit


Providing Families Access to Assessment Results

• The simplest way to provide Family 
Portal access to your parents is to enable 
your local parent portals by enabling 
Single Sign-On (SSO). 

• On June 10 (EOC) and June 16 (3-8), 
districts should send a targeted email to 
families when results are available. 
Sample content from the Log In & Learn 
More Toolkit:

• Currently, 98% of LEAs have already enabled 
the SSO link in their local portals. If your 
team needs assistance enabling SSO please 
contact Cambium Texas Testing Support.

https://www.texasassessment.gov/contact.html


District leaders can now see if parents are accessing these important 
resources 

Available 
June 1

Parents need multiple sources of information to support their children, including 
grades, conversations with teachers, test scores, and more.

"Researchers found that when grades are high and test scores low, parents are less likely to invest 
in academic support. They’ll wait until grades start falling. So, while surveys suggest that informed 
parents are eager to intervene, many don’t know they should be worried.”

“Grade Inflation Shows Report Cards Should Include Test Scores.” Bloomberg Opinion, 27 Apr. 2026,

www.bloomberg.com/opinion/articles/2026-04-27/grade-inflation-shows-report-cards-should-include-test-scores

District leaders can use the Family Portal 
Dashboard to:

✓ Make sure families are accessing test scores 
and the associated resources 

✓ Determine the effectiveness of their 
communications plans

✓ Check on specific parent groups

✓ Maintain year-over-year monitoring progress
Available to District Superintendent, DTC, and DTA roles in TIDE.
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