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Read the next two selections and answer the questions that follow.

2009 Young Innovators Under 35: Jaime Teevan, 32
by Kurt Kleiner
Technology Review
Sept/Oct 2009

Jaime Teevan, a 2009 Young
Innovator honoree, works at
Microsoft. She researches
how people search for
information online and what
they do with the large
amount of information they
find.
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Microsoft Research—Using personal information to improve search results

found before; more than half of all Web-page visits and a third of all search
queries are repeats. But since the Web is always changing, people often
have a hard time finding a site again. Re:Search relies on information from a
user’s past searches to determine which items are more relevant to him or
her. Teevan found that people tend to remember the first item in a list of
previous search results, as well as items they clicked on; they also tend to
get confused if the results they clicked on have changed position in the list.
So she designed Re:Search to keep clicked links in their previous positions
and insert new links in positions where they will be noticed without being
confusing or distracting.
One of Teevan’s key ideas is that search engines can employ information
about users to help them zero in on the results they need. Since she joined
Microsoft Research in 2006, she’s developed a number of experimental
browser plug-ins that work with Internet Explorer and that will refine search
results for each user. One, called PSearch, uses an index of documents,
e-mails, and other material on the user’s hard drive to customize the results
delivered by an Internet search engine. For instance, if she types her
husband’s last name into a typical search engine, the top hits are for a
financial-services firm that shares his name. When she turns PSearch on, the
first sites listed relate to her husband.
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Horvitz says that PSearch has been piloted internally at Microsoft for a
number of years and has proven very promising. “What I like best is that all
the personalization is going on on your desktop,” he says. In fact, PSearch
never shares a user’s personal information with the search engine—the
results are re-sorted after they’re delivered to the user’s computer.

Bing’s home page reflects the results of Jaime Teevan’s research about
Internet searches. The “Search History” feature on Bing uses personal
information to allow users quick access to previous searches.

Image used by permission of Microsoft.
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Teevan’s programs have yet to be released commercially, and because
search is such a competitive area for Microsoft, both she and Horvitz
declined to discuss any such plans. But both eagerly talk about her
contributions to Microsoft’s new search engine, Bing. Teevan says she met
regularly with Bing’s developers to help them understand how people search
and how that knowledge might be used to improve search results. Horvitz
points more directly to the left-hand column of the Bing search results page,
where a short list titled “Search History” appears. “You see just the tip of the
iceberg right now in the current Bing search.” Teevan’s work is actually more
advanced, Horvitz says. Hinting at things to come, he adds, “You might
watch that corner of Bing over time.”
Copyright © Technology Review 2011 #9151181180.

Digital Dad Versus the Dinosaurs
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Sometimes, being right hurts the
most. I imagine that’s how my
father, Barry Bingham, Jr., would
have felt about the crisis that
could end America’s golden age of
print journalism. My greatgrandfather bought The CourierJournal of Louisville, Ky., during
World War I, and my father ran
the paper from 1971 to 1986.
Now it’s going through the same
layoffs and cost-cutting measures
that are happening to newspapers
across the country. Lately, I’ve
wondered a lot about what my
father would be thinking right
now—because he saw all of this
coming.

Barry Bingham, Jr., meets with his
Courier-Journal staff in 1984. One
year earlier, Bingham had declared
that the newspaper business
resembled “the last dinosaur in the
swamp.”

© The Courier-Journal

by Emily Bingham
Newsweek
April 6, 2009
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Massive rolls of newsprint paper are
used in newspaper printing
machines. In recent years,
newspaper circulation and income
have fallen sharply, while onequarter of all newsroom employees
have lost their jobs.
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Do you think Jaime Teevan in “2009 Young Innovators Under 35: Jaime Teevan, 32” and Barry
Bingham, Jr., in “Digital Dad Versus the Dinosaurs” have anything in common? Explain your
answer and support it with evidence from both selections.
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Score Point 0—Insufficient Response to the Question
Insufficient responses indicate a very limited reading performance.
These responses have one of the following problems.


For one or both selections, the idea is not an answer to the question asked.



The idea is incorrect because it is not based on one or both selections.



For one or both selections, the idea is too general, vague, or unclear to
determine whether it is reasonable.



No idea is present from either selection. Sometimes the response contains
only text evidence from one or both selections. At other times there appears
to be an idea; however, this idea cannot be considered an answer to the
question because it merely repeats verbatim, or “echoes,” the text evidence.
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Connecting – 1

Score Point 0
In this response the student does not offer an idea. The student provides only textual evidence from
“Digital Dad Versus the Dinosaurs.” Because this response contains only textual evidence and no
idea that applies to both selections, it indicates a very limited reading performance.

Connecting – 2

Score Point 0
The idea presented for “2009 Young Innovators Under 35: Jaime Teevan, 32” is reasonable.
However, the student presents an idea that is not an answer to the question asked because the idea
compares Teevan to the author of “Digital Dad Versus the Dinosaurs,” not Barry Bingham, Jr.
Therefore, this response is insufficient.
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Score Point 0
Although textual evidence from both selections is provided, the student does not offer an
explanation as to why Jaime Teevan and Barry Bingham, Jr., don’t have anything in common. The
simple assertion, without explanation, that Teevan and Bingham, Jr., do or do not have something
in common does not constitute a reasonable idea. Because no explanation is presented, this response
is insufficient.

Connecting – 4

Score Point 0
The student presents an idea for each selection that is merely a restatement, or “echo,” of the text
evidence provided. Ideas that are “lifted” directly from the texts cannot be considered an answer to
the question asked; therefore, this response is insufficient.
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Score Point 1—Partially Sufficient Response to the
Question
Partially sufficient responses indicate a basic reading performance.
These responses have one of the following characteristics.


The idea is reasonable for both selections, but the response contains no text
evidence (from one or both selections).



The idea is reasonable for both selections, but the text evidence (from one or
both selections) is flawed and does not adequately support the idea. Text
evidence is considered inadequate when it is
o
o
o
o

only a general reference to the text,
too partial to support the idea,
weakly linked to the idea, or
used inappropriately because it wrongly manipulates the meaning of the
text.



For one or both selections, the idea needs more explanation or specificity
even though it is supported with text evidence from both selections.



For one or both selections, the idea represents only a literal reading of the
text, with or without text evidence (from one or both selections).



The response contains relevant textual evidence from both selections, but
the student offers an idea that is reasonable for only one selection.



The response contains an idea and relevant text evidence for both selections,
but the idea for one selection contains an inaccuracy.
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Score Point 1
The student presents the reasonable analysis that both Jaime Teevan and Barry Bingham, Jr.,
dedicated their careers to transforming technology and advancing the use of the Internet. However,
no text evidence is provided to support the analysis, making this response partially sufficient.

Connecting – 6

Score Point 1
The student presents the idea that both Teevan and Bingham, Jr., illustrate that change is
important: Teevan does this by changing the way people search the Internet, and Bingham, Jr.,
does this by changing the way people view newspapers. The text provided from both selections is
flawed. The student attempts to provide relevant textual evidence in the form of paraphrased text
from “2009 Young Innovators Under 35: Jaime Teevan, 32,” but this text does not directly
support the idea that Teevan created a search engine. In addition, the student makes only a general
text reference to “Digital Dad Versus the Dinosaurs.” A general text reference is not specific
enough to be considered accurate and relevant text. Therefore, this response is only partially
sufficient.
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Score Point 1
The student presents the idea that both Jaime Teevan and Barry Bingham, Jr., tried to change
something. This idea needs more explanation or specificity even though it is supported with
textual evidence from both selections. To receive a sufficient score, the student must clarify what
Teevan and Bingham, Jr., tried to change.
Connecting – 8

Score Point 1
The student offers the reasonable idea that both Jaime Teevan and Barry Bingham, Jr., were ahead
of their time and further explains how this idea is evident in each selection. Although the
inclusion of paraphrased text from “Digital Dad Versus the Dinosaurs” supports the idea that
Bingham, Jr., is progressive, the direct quotation provided from “2009 Young Innovators Under
35: Jamie Teevan, 32” is too partial to support the claim that Teevan came up with a modern idea.
Because the idea is not fully supported with relevant textual evidence from both selections, this
response represents only a basic reading performance.
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Score Point 2—Sufficient Response to the Question
Sufficient responses indicate a satisfactory reading performance.
These responses have the following characteristics.


For both selections, the idea is reasonable and goes beyond a literal reading
of the text. It is explained specifically enough to show that the student can
make appropriate connections across the selections and draw valid
conclusions.



For both selections, the text evidence that is used to support the idea is
accurate and relevant.



For both selections, the idea and text evidence used to support it are clearly
linked.



For both selections, the combination of the idea and the text evidence
demonstrates a good understanding of the text.
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Score Point 2
The student presents the reasonable idea that both Jaime Teevan and Barry Bingham, Jr.,
understood the importance of upcoming technology. The student provides a direct quotation from
each selection to support the idea, making this a sufficient response.

Connecting – 10

Score Point 2
The student offers the reasonable idea that both Jaime Teevan and Barry Bingham, Jr., saw new
ways of improving their respective fields. Direct quotations from the selections support this idea
and indicate a good understanding of the texts. Therefore, this response represents a satisfactory
reading performance.
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Score Point 2
The student presents the reasonable analysis that Jaime Teevan and Barry Bingham, Jr., do not have
anything in common because she wants to help people use computers while he wants to help
conserve the environment. Clearly linked textual evidence is provided to support each idea, making
this a sufficient response.

Connecting – 12

Score Point 2
The student presents the reasonable idea that both Jaime Teevan and Barry Bingham, Jr., used their
knowledge of technology to better the world. A direct quotation from each selection is provided to
support the idea, demonstrating a good understanding of the texts.
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Score Point 3—Exemplary Response to the Question
Exemplary responses indicate an accomplished reading performance.
These responses have the following characteristics.


For both selections, the idea is perceptive and reflects an awareness of the
complexities of the text. The student is able to develop a coherent
explanation of the idea by making discerning connections across both
selections.



For both selections, the text evidence that is used to support the idea is
specific and well chosen. Overall, the evidence strongly supports the validity
of the idea.



For both selections, the combination of the idea and the text evidence
demonstrates a deep understanding of the text.
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Score Point 3
The student presents the idea that both Jaime Teevan and Barry Bingham, Jr., are trying to adapt so
they can improve the future. The student develops a perceptive idea by explaining the intended
effects of how their companies will benefit from their actions. For both selections, the text evidence
used is specific and well chosen, strongly supporting the validity of the idea.

Connecting – 14

Score Point 3
In this exemplary response, the student presents the idea that both Jaime Teevan and Barry
Bingham, Jr., possess ambition, which helps them become innovators in their respective fields.
Further analysis clarifies the idea and shows that the student can make discerning connections
across the selections. Overall, the textual evidence provided strongly supports the validity of the
idea.
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Score Point 3
The student develops a coherent response based on the idea that both Teevan and Bingham, Jr.,
found ways to adapt in an ever-changing, technology-based world. The student demonstrates an
ability to effectively connect a perceptive explanation to well-chosen textual evidence. Overall, the
evidence provided strongly supports the validity of the idea in this accomplished reading
performance.

Connecting – 16

Score Point 3
In this exemplary response, the student presents the perceptive idea that Teevan and Bingham, Jr.,
were visionaries who enacted change in the world. Well-chosen direct quotations from each
selection support the validity of the idea in this accomplished reading performance.

