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These instructions are for Principals that need access to the Principal Survey. 

What would you like to do? 
 
 
I do not have a TEAL account and need to create one. 
 
I already have a TEAL account but need to request access to ECOS for 
Educators. 
 
I need instructions on how to complete the Principal Survey. 

 
 
 

I need to create a TEAL account 
Complete these steps only if you do not already have a TEAL account. 

1. Go to the TEA website, tea.texas.gov, and click ECOS for Educators 
at the top of the main page. 

 
 

2. On the next screen, click Create a new TEAL account. 

3. Enter required information on the TEAL user information page. You must enter the name 
in TEAL as it exists on your Texas Driver's License/State ID card and on your Educator 
Certification. Do not use nicknames (example: "Bill" vs. "William") or other variations. 

If your name has changed or differs between these sources, STOP, and follow the 
Name Change instructions on our website before completing your TEAL profile. 

Also, make sure you capitalize the first letter of your first and last name and make the rest 
lower case. For example: Jane Doe; Not JANE DOE or jane doe. 

 

4. Select "Educator" for the Organization Type, enter the required information, and click Submit. 

http://tea.texas.gov/
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5. You will be prompted immediately to create a password. Your password must meet the TEAL security 

requirements listed on that page. Then, you will be prompted to set up answers to three security questions. 
The answers to your security questions will be used to reset your password. 

6. After completing the security questions, you will see the Self-Service menu on the left and the View 
My Educator Certification Account link with your TEA ID number. Click on the link.
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7. Clicking the View My Educator Certification Account link logs you into the Educator Certification 
Online System (ECOS) and brings up your Educator Profile Setup page. Verify your information and 
make any necessary changes. Click Continue at the bottom to save the changes.  

If you do not see the View My Educator Certification Account link, complete the steps in the next 
section. 

 
I already have a TEAL account but need to request access to 

ECOS for Educators 
Complete these steps only if you see the Apply for Access link instead of the View My Educator 
Certification Account link after logging on to TEAL. 
 

1. From the Self-Service menu, click My Application Accounts. 
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2. Then click Request New Account. 

 
3. Click on ECOSEducator 

 

4. Enter the required information (so that TEAL can verify your Educator Certification in ECOS), and click Create. 

 
The system displays confirmation in green. 
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(If an error message is displayed, you may have a name mismatch. Please review the Name 
Change instructions on our website. Your TEAL access name and the name on your 
certification/ECOS account and Texas Driver's License/State ID must match exactly.) 

 
 

5. Click Cancel at the bottom of the page or click the "x" on the tab to close the My Accounts tab. 

 
 

6. You should now see the View My Educator Certification Account link with your TEA ID number beneath. 
Click on the link to access your Educator Certification Online System (ECOS) account. 

 
 

If you do not see the link, click the  icon on the top right side of the page. 
 

 

http://tea.texas.gov/Texas_Educators/Certification/Contact_Educator_Certification/Email_Educator_Certification/
http://tea.texas.gov/Texas_Educators/Certification/Contact_Educator_Certification/Email_Educator_Certification/
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I need instructions on how to complete a Principal Survey 
 

1. After you have logged into your TEAL account, click on Clicking the View My Educator Certification 
Account link to access the Educator Certification Online System (ECOS). 

2. You will see your educator profile. Verify your information and make any necessary changes. Click Continue 
at the bottom to save the change. 

 
3. On the next page, find Principal Survey on the left side menu. This menu option appears only when the 

Principal Survey is underway. This where you will complete the first year teacher surveys. 
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4.  After clicking the Principal Survey link, you will see the following information. By selecting the “I 
Agree” button, the Principal can appoint a designee to respond to the survey questions if they meet 
the requirements cited below. 

 
5. By selecting a link that is a campus name, you will see the list of first year teachers, where you can 

update or delete if needed. (If you are Principal of more than one campus, all will show in this list. 
Contact your HR representative if all of your campuses are not available to you.) If you are 
responsible for more than one campus, you must select that campuses name link to get to the list of 
teachers. 
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6. Select a teacher’s name link to complete the survey. To remove a teacher from your list, select the teacher(s) using 

the checkbox to the left. Select a Reason Removed from the dropdown list for the selected teacher(s). 
7. Click the Remove Selected Teacher button at the bottom of the teacher list to remove the selected teacher(s). 

Confirm delete by selecting “OK”. 

 
8. If you select to Add a Teacher will bring up the following window. Here you can search by First Name & Last Name or 

SSN. 

 
  



TEAL and ECOS Instructions for Principals Completing 
a Principal Survey 

Principal Survey Instructions (revised 01/2021)  9 
 

9. A list of first year teachers to choose from will appear. Select the check box next to the teacher you 
are want to add and select the Add a Teacher button at the bottom. 

 

10. You will receive a message that the teacher was added. 

 

11. When a survey has been completed you will get the following message. Print this Confirmation 
screen now if you wish to do so. This screen will only be available this one time before the survey is 
submitted. 

 



TEAL and ECOS Instructions for Principals Completing 
a Principal Survey 

Principal Survey Instructions (revised 01/2021)  10 
 

12. Select Return to Teacher List. 
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13. The Date Submitted and Survey Status columns will be updated when a survey is complete. The 
teacher name link will then display the completed survey. 
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