
STATE OF TEXAS § CharterSchoolSupport 
Division Number: 351 Program Name: Services 

COUNTY OF TRAVIS§ Org. Code: Legal/Funding Authority: 841h Texas Leaislature 
Speed Chart: GAA Article Ill, Rider 47; TEC Chapter 39; RFP 701-

Amendment No. 

16-033 
Payee Name: Education Service Payee ID: 

Center Region 11 
ISAS Contract #: 3566 PO#: 

AMENDMENT TO 
STANDARD CONTRACT 

BETWEEN 
TEXAS EDUCATION AGENCY 

AND 

Education Service Center, Region 11 
NAME OF CONTRACTOR 

1751246000 

35709 

It is mutually understood and agreed by and between the undersigned contracting parties of the above numbered contract to 
amend said Contract effective January 9, 2017 as follows: 

The purpose of this amendment is to remove geographical boundary restrictions which will further increase the opportunity for 
selecting the highest quality mentor candidates and will allow for all charter school superintendents to be served in the event 
that there Is no applicant from an identified geographic area. 

The following deliverable requirement will be deleted: 

Subtask 1.1, 1.2, 1.3: Superintendent Mentors will be located within the region of the assigned superintendent. 

Contract Amount 
Amendment Amount 
Contract Total 

$ 1,080,550.00 
No Change 

$ 1,080,550.00 

Attached hereto and incorporated herein by reference are the following documents: 

[81 Updated Terms & Conditions, revised September 22, 2016 
[81 Revised Task Activity and Budget Report, revised January 6, 2017 

All other terms and conditions of the original contract and amendments remain the same and are incorporated herein as if 
specifically written. 

It is agreed and accepted by a person authorized to bind Contractor that all Terms and Co')fitions of this A dment are 
effective commencing on the above date. I 

11teu 

This section reserved for A enc use. 
I, an authorized official of Agency, hereby certify that this contract is in compliance with the authorizing program statute and 
applicable regulations and authorize the services to~ p;rtormed as wrijten above. 

AGREED and accepted on behalf of Agency this ;3:..2- day of\ f:.e { r L" / , Z~o,., ( --/ -::_(month/year) by a 
person authorized to bind Agency. """' / 

Return electronic co to: 
Norma Barrera, Purchasing and Contracts 
Texas Education Agency 
1701 North Congress Avenue, Room 2-125 
Austin, Texas 78701-1494 
TEAContracts@tea.texas.ggv 

Commissioner of Education 

1 



REVISED BUDGET SUMMARY ANO TASK ACTIVITY REPORT -January 6, 2017 

Texas Charter School Support Services: RFP II: 701-16-033 

Project Desclptlon and Requirements - Year 1-Award 8/1/2016 • 8/31/2017 

Provide menton (fletd 

tWfll•Fl"h~ lli1l"lt Prorected cost of $66,500 is refledtve of 5 days ot train in& + 16 onsite 

CEOt/SupenntendenU of schools •n !visits (2 d.ays per month: Sept, Oct, ~av. Otc_ J.an, reb, M.ar, May} for an l!'dima,ted S 
fint veu of operat100) TEA •pprovtd tupedntendent.s Add1tion1I supenntenden1 menton .trl! an addiOonaJ 

1.2: fJovtdt: Menton rOf 
CEOs/Suprnntendrnu of strike one 
tthools (tont ... ct•d p<mlions) 

1.3: Pfov1d!! Mentor s.upport for stok~ 
2 schoob for CEOt/Supennteodents 

1.3. 1: Conlm:ted qualife<l 

profeuion:1:b vetted thtou£h the 
~phta.tioo pfOc~u (RfQ "M"lttcn with 
TEA oversde/-ipprovaH lo mentor aU 
first year CEO's/Superintende-nts and 

all surperinteodtnts af stnke l schooh. 

l,J,2:TrafnmlfCoachinc se:ssions (to 

intlude Tt:A stoffl •nd to indudt the 
foftowtng componenu '. 

$12.lSO. To help 1ncrea!.e tht apatityof the IQC:j}l tervke cmt~f funds will flow 
throu11h to the local Educ:allOA St""" Cent•• fl<giom 4, 10, 13, ond lO as 
subcof'ltr3ctors based on the- numben: of Supertntendent rnerdors neede-d within lhejr 

r~n. 

•MPlfi~1er•1'eRt P1o!ected cod ot 556,SlS is. reflectiv~of 5 d•ys of tnii1.Un1-+ 7 oru•te 

viuts 11 div per month: s~pt. Oct, Nov. Ott. •~n, Feb, Mar, MavJ for an estimJted 1 
itr•e one- schools out or 13 TEA approved supenntmdents from st,;ke onl!' aod strike 

two sc.hook_ Additional superintendent menton .w.r an additional $8,075. To hefp 
maeate lhr cap;1cUy of the. locat l~rvlce tenter. fuods \WI flaw through to th• Caal 
Eduutmn S~e Center Regions 4, 10, Jl, and 20 as wbcontsaclOfs based on the
numben of Supenntendent mentors needed within tht>ir region. 

'"PttiRtaRd•at MeAtast ·ii' t.e lvnttll "lthiR tJl;e u·ghH• el Ou aul11od 
••11ero,tu11d1P1l. Projtt"tr:d cost of $48,4SOis reflKtfve or S davi; of traininc + 7 onine 
visits (1 day per month; Sep~ Oct, Nov, Oet, Jan, Feb, Mar, May} for •n ••lirn•t•d 6 
sbike t'NO schoob out of 1.3 TEA .tpprnved rnperinti!ndenls from strike one and strike

two schools. Add~ional superintendent menton are an •dditionll $8,,075, Tc he1p 
incre11e the ca;pactty of the loal service center .. funds wiM flaw thtoup lo the focil 
Education Sttrvlce C~ter Rq1ans 4; 10, 13, iiOd 20 as subcontnu::tors b;aHd 011 the 

numb en of Superinte-ntant mentors needed within lhe:ir irqion 

Collaborate with ESC 118U'Slness offtce 1a devekJp and facdit3ll! RFQ proceJs ~th TEA 

o .. nrtefopproval; Post RFQ for 2016-2017 Mentors. 

al Prior to 2-day mt!ntor trainin&. •·l Menton (CSMs} will p1rtlc:ip1te-tn the BEt tta'1lin-e. 

to be develo~d by Reeion 11 which wtH include Gallup Strenglhfinden le~dership 
A!s.tm.sment components b.) MHnben of the Super~otendenb' Cohort wm p.articipate 

m the BEi trainin1 lo be develap•d by A<sion 1l which ..;11 include GallUp 

Strena;thftndets leadership Assessment componenu; ~nd c.I ESC R~ion 11 Wilt 
t:e-nduct a v.rtual ontntilhon lo tntmdue:e the proeram and match up mrntors. 

b) BC 11 W111 wotk with the Texas. Educahon A1encv to p.rl!Wlde t\'VO·part mentor 

1ra1run1 Part l' Mentor proceS5 2·dlty tmni"I lo be subconlr>C1ed and held in Austin; 
fl.irt 2 Content tra1n1ni by regtonal Sl!A:ICe tentrn; and TEA 

P•1t I olS 

9/1/2016 • S/3112017 

9/l/2016. 5/31/2017 

9/1/2016 • S/ll/2017 

B/l/2016 

9/l/2016 

9/1(2016 

$61,750.00 

SS6,5lS.oo 

$48,450.00 

$2,BSO.OO 

$15/puson z 

-S7SO•t .. = 
$815 

$2,850.00 

529,250.00 

mentee 

$2500.00 • Troinin& 

$4000.00 ·Cant.act Day 1Sl5<lxl6 D•Y>l 
T olal•$6500.00 per .cl>ool menltt 

$2250 • Admtn Fee for Tn.tnin& including Train-en 
$3600 · lldrnin f<e ($225'16 Oaysl 

$26,775.00 f$950 • S Days ra< training ($47SOJ and $475 (half day 
woge) for .. ch contact day lor 5 d•v• !Sl325} lor .. ch 

mentee 

$22,550.00 

$2,035.00 

Colt included in 

staffub.rv 

$2,850.00 

$2500.00- Troming 

Sl750.oo ·Contact 0.y [$250.7 O•vsl 
Total-$4250.00 per school ...,,ntee 

$2250 ~ Admin Fee for Traintne: includtnc Trainers 

SIS75·Admin Fee 1$225•7 Days) 

S!ISO • 5 Days ID< tninina ($4750) ond $475 (haH d•y 

wa1eJ fr>r uth coot.Jct day for S d•v• ($3l25J for eoch 
me:ntee 

$2500.00 - Troinin; 
$1750.00 - Contact oav (S250d Day.) 
Total•$4250.00 per school ment .. 

S2250 Admln Fee for Traininc inclui;t;nc Trs1ners. 

$1575-Admin Fee ($225•7 Daysi 

$1900 • $950 '"' 2 days+ 5135 fo• •dvertisements 

The Gallup Strencthiflnders Lead~nht;> A.ueument 

online. tool ts StS/penon. Partkip.ants rtceive the n~·1ulu 
and a copy of the Strrn1th1find~n leadienhip e--book. 
There: is no r.:temal costJ. for the BEi dtvelopmtnt. 

$950 lor 3 d•v• 



REVISED BUDGET SUMMARY AND TASK ACTIVITY REPORT -January 6, 2017 
TeJCas Charter School Support Services: RFP #: 701-16-033 

Project Destlption and Requlrements - Year l -Award 8/1/2016 - B/31/2017 

1.32.1: (PEIM5J Public Eduatoon 
lnformiit100 Mi!niillt:f!'ment Svstf'"m 

13.2.Z !FIRST) Rnonti•l lntoerity 
Fl.fl;tfhlit Sys.tern ofleus 
l 3.2 3· Audemic Attountab~hty 

1.3.2.4; AudtU 

l.l.2.5: Granu 

U.2.6: Fed•ril and Slat• Fund• 

1.3 2 7: AU•ndanco 

1.l.2.S: Pe:nonnel 

1.3.2.9: Curriculum 

1.3.2.10: Humilfl Relouttes 

1.4: 'Usi11nment of CSMs {T£A appr 

reauued' 

c} BC U wdl work with the Te•as Edun.Uon Aceru:y to provide <Ii two d~y refresher 

tntntn1 1n the sprrna. Traintnr ~II 1ncludt a combinat.an or TEA ~t.aff and e-duutmnal 
consultants ffcm ESC 11 to share reirarch biiud best prachce-s ouUinll!'d l 3 2 l 
thruu.e;h 1.l.2 10. Foc.ut:mg on any f~al cturinces or than&ti 1n the Supen"tendent 

Mentor Program. To s.1ve on cosu 1nd mcr~ase the c~~lty of tht HfVK:e center~ the 
trilllltnl wtll be conducted onhne tmnc a Vitebinar system or TETN 

S~e deKflphoo fo..- l,3 J 

Ser description for 1.3.2 

Ste descnpttan for l l.2 

See descnphon for 1.3.2 

SH de:scrtptioo for t3.2 

See d~uription for 1.l.2 

See des.trlptlan fof 13.2 

Ste destuphon fot t.3.2 

See df!scription for t.l,2 

s .. dtt<ription for U.2 

With TEA Coord1r.ato1 to auic:n m~ntors from li'St of re5pon:r.es from RFQ process 

1.5: Best Practtces/A.es@arch/UniwersitylSupeuntrndent menton wHI havf!' ii n:wm!- that demonttt~tu but practices .ind 
Componr:nt research b•sed componentl in prevtous edoatmn e.iperience. Tratntnt w.'1 aho 

indude current best Pfilthcei ind re1ei1rch based components to be: sur~ 

1.6 Mintmum number of Ofu11e vitlU 

to chaner school per month (TEA 
apptovat tequ ted) 

1. 7: Monthly evaluil1on farm ta be 

rf.'Ceive the most current i 
for nf'W charter uhool 1upenntcndents, omite vn~ts wdl t:ake pl:ace 2 times a month 

for a total of 14 tunes. Stri"e one and st,-lke two schools ~U rf'Celvt!' .;a 1 onutf< vmts ~r 
month for ii total of 7 mooths: Se-pt. Oct, Nov, Jan, Feb. Mar, M.tv,,June, Aue 

Create and admintste-r mo"thly evaluation to be tomplet"d by partiopatmc 

r:ampleted by supenntend~b and lsu?'rintendcnts_ 
1.ubm,tted to the nfected proposer. 

1.8: Monthtv evaluahon form to be 

comph?ted hv Monthlv HPQrt c.if 
evaluauoni to be submitted 
rh!ctromaUy to the TEA proe~m 

ere.ate and submit monthly 't?Oft to Tf.A Coofdmator 

1.9: Ptlor TEA approval re--~utrf:d before:, Progression of the men tonne pro1nlm 1ndudin1 au hitine pcsttn11 and decmons. wdl 

1mpliementation of ,;H receive pnor TEA ipprov.il 

prnducts/1erv1ces/persoooel 

!-'l8Ctc J, cf~ 

l/l/2017 

9/1/2016 

9/1/2016 

9/l/ZOlti 

9/1/2016 

9/1/2016 

9/1/1016 

g/1/2016 

9/1/2016 

9/l/2016 

9/1/lfllfi 

8/20/2016 

9/1/2016 S/ll/2017 

9/l/ZD16 5/ll/1017 

Monthly 

7/30/2017 

Cost Wtrh:Jded m 

13.l 
Cost tmt&.ded m 

132 
rm:t mdud~d m 

132 
Cost ITT<iuded In 

l.3.2 
eon mduded In 

l 3.2 
Co1t mdudt!d In 

13 2 
Cost included in 

U.2 
Cost mcludid tn 

13.2 
Cos.t included tn 

132 
Cott 1ndud1ed in 

I 3 2 
$9SO 00 

Cost fnclud~d •n 

1.S 

Cost tnduded in 

1.5 

ss~o.oo 

$4,Z75 1:'1 

1J_(fl)Q 

$1,900 S!ISO for 2 d•y 

I $950 DO p9S!I Ooily Rat• 

S95000 S~SO Da1ly R•le 

5-1,HSOO $475 half day por Month for 9 months 
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REVISED BUDGET SUMMARY ANO TASK ACTIVITY REPORT -January 6, 2017 

Texas Charter School Support Services: RFP II: 701·16-033 

Project Desclplfon and Require menu - Year 1-Award B/1/2016 - 8/31/2017 

2.2: Trainer of Tr1.men Se:uions (Bes 
WJth c:harte-r schools v.r.lhin their 

reaion} 

ii) Online coutsl! throu1h Canvas ~ddressin& Record Retention for StudMt Rttord1 and 

Spec11I Proa:rams. Projtrttd total lndudes couue d~elopment, •nd coune ov~nicht. 

bf vorme course tt>touah C~nv.u 11ddressW"i1 Atcotd RetenOon for Human Resourc~ 
and ftfS.on~t. Projected totill includes ooune d~elopment, and Cgttt$~ oveuta.ht. 

1) oe ... lop a two p•rt R«erd Retention t1'3lner-of.tramHS module that includes lJ 
s.tudtnt re<:otd oreanbation and ri!li!ntion and 2) HR/finance r~ord ot:Janln1ton and 

retimtion to result in 1 full day or two half day traintnis:. Tninincs will be com$)letcd 
online in Ji\l't webin~r format foltowma a similu model to TEAJ TSOS C:hamph>n 
Tr;aining. Trainin&will be recorded to allow for future onhne trainincs throuch the 

ESC11 subscriptff)" servke1 Ci11vas. 

Sllmmer Summit 2017 (2 fi.111 0..,,1 IProJe<tod total for pnMclinc •summer S1m1mlt &t the pnrvlously T£A "flPfoved 
WHlln •t tlHI Domain In AllStln, T- for a total of 400 p1111dp1n1:1 from boll1 new 
and prMouilyatallllsh*<I <Ntten. AH projedl!d ams...., based on prntous 
summer Slln11"1t r..q""""""'u set forlh by TEA. - ~ wffl partklp.ote In 
T£A requited SHsions to Mflll tht!lt orantadoft requirements. Establi$hed dlaftff 
partidplftts can parlklp1111t In pneral sessions as W<!ll as lllelr chola! of bt•a ow! 
senlons In Ille aren of Govtmanao, Edvalkm. A11111dll, Operaticn, Olarter 5c!>ool 
Boml. Parlklpants will tea.Ive contlnulns: eduallon a...tlt for HS1ions lttendl!d. 

3. l! Coord1nati"e .1od fund1n1 atl 
aspKU of Summer Summit 2017 

includfnv:: 
3.1.1: stturWlza\l~n~ lby end of 

summtr of 20171for2 lull d•v• for at 
least 400 attendees. to include 2 
brHkfuts a.nd 2 lunc::he-s 

3.l,2; securm& 2•eynote1pet11len to 
include keynote and 2 additional 
sessjons each 

Develop a contract with hotel Y4!nue that un l'CconvnocNte detifed speaflnt1ons for 

the second Wel!!k in June ptt\din1 availabmcy. PtoJetted amount baHd on 2016 
Summer Summit at the Westin at the Domain and communk"atin from Te us fduution 
Ac.ency of hos tin& 2017 Summer Sum mi~ aeam. 1t th'" West•n at the Domain. Contract 
should include 1H costs inctudin1 minmtum rtve-nue for euest rooms, food ilnd 
be.tfail! for breikfut and lunch fof two days, iin audto/visual p.ac:lace, and W1A 
:arceo, ProJKted amount b: based on 300 par6dpants pa~tnc Te:r:u £ducatton Aa~ncv 
1pproved 1:mount or $100. ft~mamlni 100 partlpitnls ~'I not retistration fee due ta 

presl!!nttnc Of M1n1 ai newly awatdedcharter (2017/Gl!!n 21J 

ate \<l!nth TEA conttaet coord1n1:tor to ae.te- 11 list of desir~ speahrs. Contact 
tor av,1dabillty, sthedulmg. and development of cantr~ct. 

3 1 3· uhirdWine; all summit nu tons IColi..botate With TEA contract coordinatfK to d'l!'llelop summit H!ss1on1. Consult 
(with fores.&ht from TEA rontr~ct part':°pant Jurvey/evaluahon. data from pre¥•ous 1ummilJ, ~isl.atlve updatt~, lr\d 
coatdinator} public education/ch1rtitr trends {hot topics) tc 1.ne u ii 1uide m pl~mnin& sen10n§. 

3.1.4: securlneJprmodinc all necessary ICoord~ite: with venue rtt;ardlng providinc an 1ud10/visual equ1pment neceuuy 
•echnotoay 1ndumt'!e. but not fimited to mk1ophones, projectors. and projtctlon screens. Ensure 

1h.1t restrvatiof\ of venue's technolocv iJ outhne-d in summit rontr.act. Any needed 
add1Uonal lechnofoey iuch as liptops and -dickers~ wsll be prov1d~d by ESC Ret:H>n 11 

at the summit. Wireless tntemet access should 1:ko bt- 1nduded 1n the contrac.1 with 

Pkfiti: !oft; 

6/1/2017 $4,750.00 

G/l/2017 $4,750.00 

11/10/2016 $9,500.00 

$1!14,780.00 

S/31/2016 $60,000.00 

11/1/2016 $15,00000 

3/31/2017 S4,751l00 

9/1/2016 $15,000.00 

$4,750.00 $950fd•v tor S day.s 12 weeks); fietned based on coun-. 
developm~nt and course ovenieht 

$4,750.00 $950/day for 5 day. (l w••b); figured based on coun' 
development and courte O\lt:rs;1ht 

59,500.00 S9SO/day for 10 d•vs (2 weeks}; r11und b"'ed on cooru 
d~vielopment and course ovrrsight 

$31.350.00 I Minimum 1u.,t room "'nllll 1nd food ond b_...,e 
minimum for 400 - $90,000; 5peak•rs/lllf:SI pr .. ontrr> . 
$15,000; A/V P•ct.oce-S12,000; WIFI aa:ess • $3.000; 
$800 recl>tratlon f .. i; $2.400 for promollonll bool:li ol 
TCSA; $700 for printing; $S,060 for Genofltion 22 
compen1atlon; $51,000 for_, to Geneollon 22 

Khoo!• prior, SUbtnocl $40,000 made in tevenue for ~oo 
summit putidpinb at $100 •ach. 

$4,750.00 

$4,75000 

SI00,000 hotel tot•I • $30000 (SlOO fat 300 p•y;ne 

parti<ipantsl • $'150 X 5 Days administration 

Ebised on approziln*tely cast fm two previous SummU 
ipe.ahrs 

$950 X 5 Oays fat admit\Htt111M! costs 

A/V pack.Jee .appro:dmatt'fV $12,000; Wifi Bcre-n 
apptoJumateJy $3,000 



REVISED BUDGET SUMMARY ANO TASK ACTIVITY REPORT· January 6, 2017 

Texas Charter School Support Services: RFP #: 701·16·033 

Project Oesclptlon and Requirements· Year 1- Award 8/1/2016 - 8/31/2017 

3.1.5: Cfea:Una reaistntiofl finlr: t1nd 

overHt•nc all rectstration. 
Two ~nt JM•n:1 iMll bf! created and housed in the E5C RqK>n 11 OnTrK system~ one 

for ·regulillr r~ittntion• and one for "'d.stanated .ittendi!es.* Oesi1nated attendees 
will k:ndude alt G~neration 23 chatter 1epre1ent.atlvn~ prennten:. and facilitators. The 

l'.!ntm.' r~idration process includin1 instructfnc r~istnnts ao how to recister and 

troubee1hoot1ng probltms for reaistrantJ if/when they •rise wrn be: h1ndled by ESC 

l.2: Oest1nln1 pfomot100M ~tefial:s 'Sumtnit loco and Save the ~te fly,rWlO br desi1ned by in·hous~ £SC Rqioo 11 sttaff 
{indudf~ logo ands.ave the datt!' Over) whale caHaboratll'\& with TEA contract coordrna:tor ln order to promote tht Summit. 
for summit 
l.3: ReseMni/manning booth for 
disp-lay of promolional materiab 
dunnc TCSA C01Jferenc-!! pnor to 

l 4. M.adlng out Siitit~ the ()ate flyen 
and i1dd1tional promotional ttiems 

l,S· Creat1n1 and potting af summit 

promotional 'fide 1how 

.l 6. P1omotinR summit on lht 
N~rk webp.age and othl!t sitl!'i 

1) Receive booth rete:N&tiori confirmation from Texas Ch1nef School AssociaHon. 

b) Promot1o~l 1tems wdt be d11pl.ayed a.nd handed out to TC.SA Confete-nce 
amupaots pramotina the Summit tndudlng SWAG and fliers. 

Sa\fe Ute Oate tlyen wt1 be ma1k-d to all chartef .s.upenntendenU In the itate 

promoting tht Summit 

A promottonal ~deo will be madt" using video footilfl'! from pr~ous S.ummlU •nd w!H 
hi&hli&ht the uprominc theme for thr summit. It wiU be hous~d on the ffttwork: web 

tth!·& and a link to the video will be sent to alt chart"r superintendents in the state. 

a) The promotiamiil 1nde!o ~•be housed on the Nt!t\<lrork web site . 

Summit infonn~tion ind~hnc Save the Diltt flyer. keynote 1.pukertsf, breakout 

li~tsuorit, aml venue lintorm•Uon provtded on homt pa1e of theNetwodi; w"'b sue. 

c} Summtt promotional informt:t1on posted on ESC Rerton 11 web site and included in 

ESC Today fbt-mo"thtv elmronic: ntwS.JetteJJ se-nl to substnbcn anon Rqfon 11. 

d) Summ4t promotionlll email 1ent out monthly to nf!w charters and hsuerv memben 
from previoui 1umm1tJ. N-hYSt~tten are sent out Jan, hb, Mir. a:nd twice Apr and Ml;y 

sh:irmil hv mfq~tion ret.ardin2 the s.ummit. 
3.7: Prtnt1n1 of alt s.utnmlt prosrams jThe foUowmc items W1tl bt ptinted for the Summit: Conterente procnmt; s11n11e to 

artd o1hcr maten.ais 

l.B: Providm& 8 hours of board 

tr1lnin& session for at lea:st 50 

p.artic1pants dtmnc the summit 

3.9: Providinc recturat10n, tra\l'el, and 
hotel stay {not to exceed GSA} for all 

Gtnrrabon 22 chm er uhoal 

representatn;es {up to 10 per charter). 

Attehdance requlred for 

3.10: Compilat•oo of data ev.al~al1ons 

from sumnnt attende-es sent to TEA 

contnict coordinator tn el«tfonU; 

format, no l.ttef th.in 1 month after 

inform and dittd partit~ants; part1tipant ni1me badteJ; fM.ilit•lD£ pad:e-tJ; prese-nttr 

Pnor lo the summit. f.Ju~to·face mttOngs wiU be scheduled w.th each Gen~r.11bon 22 
eodcnt (of duicnef!). M.tnd.1:tory attendante wiU be d;iU.1ned n well .Ji. aU 

hon pertfnent to the Summit iindudinc rei:istn11tton. travef and hot~I 

ns. AH pape-rwork wiU be gtven to ta.ch super1ntendent ouUinmc 
reimbursement proct'dure3, 

O.it• e-valu.ittom wJll becomp1l~d .eod or11n1:e-d lmmedqtely upon th~ conclusion of 
the Summit. They will then be sent to TEA contnict coordtn.arQf CollabonUon wdl 

then bqtn betwem ESC Fl:f'i;fOfl 11 and TEA contrac:t coo1dinator rega:rdm&. feedb,u.k m 

otdi!r to b"1:~n plarmina: for tht foltOOMnl yt-ar's SummtL 

Pq:,.·4 ;.if-5 

2/1.8/2017 

9/9/2016 

I 
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Contract Terms and Conditions 

A. Definitions as used In these Contract Terms and Conditions: 

1. Contract means the document entered into between TEA and Contractor or Performfng Agency, including all of TEA's 
attachments, appendices, schedules (including, but not limited to the General Provisions and the Special Provisions), 
amendments and extensions of or lo the Contract. 

2. TEA, Receiving Agency, or Owner means the Texas Education Agency. 

3. Proposer. Respondent, or Bidder identifies a person or entity who responds to the following specific competitive 
solicitations: Proposer or Respondent (may be used Interchangeably} responds to a Request for Proposal; 
Respondent responds to a Request for Qualifications, Bidder responds lo an Invitation for Bid. Proposer, Respondent, 
and Bidder infer pre-solicitation award status and Contractor infers post-award status. 

4. Proposal, or Response, or Bid Package, is what a Proposer, or Respondent, or Bidder submits ln response to the 
following specific competitive solicitations: a Proposal or Response (may be used interchangeably) is submitted for a 
Request for Proposal; a Response is submitted for a Request for Qualifications; a Bid Package is submitted for an 
Invitation for Bid; 

5. Contractor or Performing Agency means the party to this Contract who is providing the contracted goods or services 
to TEA, the Receiving Agency. 

6. Project Manager/Administrator means the respective person(s) representing TEA or Contractor, as Indicated by the 
Contract, for the purposes of administering the Contract Project. 

7. Contract Project means the purpose Intended to be achieved through the Contract. 

8. Amendment means a contract document used to formalize additions or changes to the Contract mutually agreed to 
by both Parties. 

9. Major Contract means any contract that has a value of at least $1 million pursuant to Texas Government Code Section 
2262.001(4). 

10. Works means all tangible or intangible material, products, ideas, documents or works of authorship prepared or 
created by Contractor for or on behalf of TEA at any time after the beginning date of the Contract. 'Works" includes 
but is not limited to computer software, data, information, Images, illustrations, designs, graphics, drawings, 
educational materials, assessment forms, testing materials, logos, trademarks, patentable materials, etc. 'Works" 
does not include any pre-existing materials of Contractor, or any tlcensed third party materials provided by Contractor. 

11. Intellectual Property Rights means the worldwide intangible legal rights or interests evidenced by or embodied in: (a) 
any idea, design, concept, method, process, technique, apparatus, invention, discovery. or improvement, including 
any patents, trade secrets, and know-how; (b) any work of authorship, including any copyrights, moral rights or 
neighboring rights; (c) any trademark, service mark, trade dress, trade name, or other indicia of source or origin; (d) 
domain name registrations; and (e) any other similar rights. The intellectual Property Rights of a party include all 
worldwide intangible legal rights or interests that the party may have acquired by assignment or license with the right 
to grant sublicenses. 

12. TEA Confidential Information means information that is confidential under the provisions of the Family Educational 
Rights and Privacy Act (FERPA), the Texas Public Information Act, or other applicable state or federal laws. Examples 
ofTEA Confidentlal Information Include: (a) personally identifiable student information; (b) social security 
numbers; (c) driver's ficense numbers; (d) criminal background checks; (e) e-mail address of a member of the public, 
unless the individual waives his or her right to e-mail confidentiality by affirmatively consenting to disclose the e-mail 
address or the individual seeks to contract or has a contract with TEA; (e) certain personnel information concerning a 
TEA employee including home address, home telephone number, emergency contact information, and family member 
information (if the employee elects in writing to keep this information confidential), personal medical information, and 
information reflecting personal financial decisions such as the employee's choice of insurance carrier or choice to 
contribute money to a 401(k); (f) biometric identifiers such as fingerprints; (g) information about security vulnerabilities 
in TEA systems; and (h) SAS data sets. 

B. Funding Out Clause: This Contract is contingent upon the availability of funding. If funds become unavailable through lack 
of appropriations, legislative or executive budget cuts, amendment of the Appropriations Act. state agency consolidations, 
or any other disruptions of current appropriations, this Contract is void upon the insufficiency (in TEA's discretion) or 
unavailability of appropriated funds. In addition, this Contract may be terminated by TEA at any time for any reason upon 
notice to Contractor. Expenditures and/or activities for which Contractor may claim reimbursement shall not be accrued or 
claimed subsequent to receipt of such notice from TEA. 

C. Indemnification: 
Acts or Omissions 
Contractor shall indemnify and hold harmless the State of Texas and TEA, AND/OR THEIR OFFICERS, AGENTS, 
EMPLOYEES, REPRESENTATIVES, CONTRACTORS, ASSIGNEES, ANO/OR DESIGNEES FROM ANY AND All 
LIABJLITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEY FEES, AND 
EXPENSES arising out of, or resulting from any acts or omissions of Contractor or its agents, employees, subcontractors, 
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order fulfillers, or suppliers of subcontractors In the execution or perfonTlance of the Contract and any purchase orders 
issued under the Contract. THE DEFENSE SHALL BE COORDINATED BY CONTRACTOR WITH THE OFFICE OF THE 
ATIORNEY GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT AND 
CONTRACTOR MAY NOT AGREE TO ANY SETILEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM 
THE OFFICE OF THE ATIORNEY GENERAL. CONTRACTOR AND TEA AGREE TO FURNISH TIMELY WRITIEN 
NOTICE TO EACH OTHER OF ANY SUCH CLAIM. 

Infringements 
1. Contractor shall indemnify and hold harmless the State of Texas and the TEA, AND/OR THEIR EMPLOYEES, 

AGENTS, REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES from any and all third 
party claims involving infringement of United States patents, copyrights, trade and service marks, and any other 
intellectual or Intangible property rights in connection with the PERFORMANCES OR ACTIONS OF CONTRACTOR 
PURSUANT TO THIS CONTRACT. CONTRACTOR AND TEA AGREE TO FURNISH TIMELY WRITIEN NOTICE 
TO EACH OTHER OF ANY SUCH CLAIM. CONTRACTOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE 
INCLUDING ATIORNEYS' FEES. THE DEFENSE SHALL BE COORDINATED BY CONTRACTOR WITH THE 
OFFICE OF THE ATIORNEY GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN ANY 
LAWSUIT AND CONTRACTOR MAY NOT AGREE TO ANY SETILEMENT WITHOUT FIRST OBTAINING THE 
CONCURRENCE FROM THE OFFICE OF THE ATIORNEY GENERAL. 

2. Contractor shall have no liability under this section if the alleged infringement is caused in whole or in part by: (i) 
use of the product or service for a purpose or in a manner for which the product or service was not designed, (ii) 
any modification made to the product without Contractor's written approval, (iii) any modifications made to the 
product by Contractor pursuant to TEA's specific instructions, (iv) any intellectual property right owned by or licensed 
to TEA, or (v) any use of the product or service by TEA that is not in conformity with the tenns of any applicable 
license agreement. 

3. If Contractor becomes aware of an actual or potential claim, or TEA provides Contractor with notice of an actual or 
potential claim, Contractor may (or in the case of an injunction against TEA, shall), at Contractor's sole option and 
expense; (i) procure for the TEA the right to continue to use the affected portion of the product or service, or (Ii) 
modify or replace the affected portion of the product or service with functionally equivalent or superior product or 
service so thatTEA's use Is non-infringing. 

Taxes/Workers' Compensation/Unemployment Insurance - lnctuding Indemnity 

CONTRACTOR AGREES AND ACKNOWLEDGES THAT DURING THE EXISTENCE OF THIS CONTRACT, 
CONTRACTOR SHALL BE ENTIRELY RESPONSIBLE FOR THE LIABILITY AND PAYMENT OF CONTRACTOR'S AND 
CONTRACTOR 'S EMPLOYEES' TAXES OF WHATEVER KIND, ARISING OUT OF THE PERFORMANCES IN THIS 
CONTRACT. CONTRACTOR AGREES TO COMPLY WITH ALL STATE AND FEDERAL LAWS APPLICABLE TO ANY 
SUCH PERSONS, INCLUDING LAWS REGARDING WAGES, TAXES, INSURANCE, AND WORKERS' 
COMPENSATION. TEA AND/OR THE STATE SHALL NOT BE LIABLE TO CONTRACTOR, ITS EMPLOYEES, 
AGENTS, OR OTHERS FOR THE PAYMENT OF TAXES OR THE PROVISION OF UNEMPLOYMENT INSURANCE 
AND/OR WORKERS' COMPENSATION OR ANY BENEFIT AVAILABLE TO A STATE EMPLOYEE OR EMPLOYEE OF 
ANOTHER GOVERNMENTAL ENTITY CUSTOMER. 

CONTRACTOR AGREES TO INDEMNIFY AND HOLD HARMLESS TEA, THE STATE OF TEXAS AND/OR THEIR 
EMPLOYEES, AGENTS, REPRESENTATIVES, CONTRACTORS, AND/OR ASSIGNEES FROM ANY AND ALL 
LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATIORNEYS' FEES, AND 
EXPENSES, RELATING TO TAX LIABILITY, UNEMPLOYMENT INSURANCE AND/OR WORKERS' COMPENSATION 
IN ITS PERFORMANCE UNDER THIS CONTRACT. CONTRACTOR SHALL BE LIABLE TO PAY All COSTS OF 
DEFENSE INCLUDING ATIORNEYS' FEES. THE DEFENSE SHALL BE COORDINATED BY CONTRACTOR WITH 
THE OFFICE OF THE ATIORNEY GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN ANY 
LAWSUIT AND CONTRACTOR MAY NOT AGREE TO ANY SETILEMENT WITHOUT FIRST OBTAINING THE 
CONCURRENCE FROM THE OFFICE OF THE ATIORNEY GENERAL. CONTRACTOR AND TEA AGREE TO 
FURNISH TIMELY WRITIEN NOTICE TO EACH OTHER OF ANY SUCH CLAtM. 

For local educational agencies (LEAs), regional education service centers IESCs), public institutions of higher education 
(IHEs). and state agencies: Contractor or Perfonning Agency, to the extent permitted by law, shall hold TEA harmless 
from and shall indemnify TEA against any and all claims, demands, and causes of action of whatever kind or nature 
asserted by any third party and occurring or in any way incident to, arising from, or in connection with, any acts of 
Contractor or Performing Agency in perfonnance of the Contract. 

0. Assignments, Transfers, Subcontracting and Substitutions: Contractor shall not assign, transfer, subcontract or 
substitute any of its rights or responsibilities under this Contract without prior formal written amendment to this Contract 
properly executed by both TEA and Contractor. TEA reserves the right to request changes in personnel assigned to the 
project. The TEA Project Manager must pre-approve any changes in key personnel throughout the contract term. Any 
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changes to the HUB Subcontracting Plan (HSP) must be approved by TEA HUB Coordinator before staffing changes are 
initiated. Substitutions are not permitted without written approval of TEA Project Manager. The awarded Contractor will 
be responsible for maintaining business records documenling compliance with HUB Program requirements. Contractor 
shall submit a Progress Assessment Report (PAR) monthly documenting all subcontractor payments made In the 
preceding month. Submission of the PAR Is a condition for payment. The selected Contractor shall also report all 2"d and 
3n1 Tier subcontracting in the monthly PAR. PAR's are due no later than the 1 Olh day of the following month. The PAR is 
required to be submitted monthly, even if no activity occurred for the month. Reports shall be submitted electronically to 
the HUBOffice@tea.lexas.gov. In addition to the PAR, Contractor shall also create and maintain a monitoring report to 
document that it is diligently monitoring and enforcing subcontractor compliance with the Contract. When requested by 
TEA, Contractor shall furnish TEA with satisfactory proof of Its compliance with this provision. 

E. Encumbrances/Obllgatlons: All encumbrances, accounts payable, and expenditures shall occur on or between the 
beginning and ending dates of this Contract. All goods must have been received and all services rendered during the 
Contract period in order for Contractor to recover funds due. In no manner shall encumbrances be considered or reflected 
as accounts payable or as expenditures. 

F. Contractor's Proposal: Contractor's Proposal that was furnished to TEA in response to the competitive solicitation 
(Request for Proposal) Is incorporated in this Contract by reference. The provisions of this Contract shall prevail, however, 
in all cases of conflict arising from the terms of Contractor's Proposal whether such Proposal is a written part of this Contract 
or is attached as a separate document. 

G. Requirements, Terms, Conditions, and Assurances: The terms, conditions, and assurances, which are stated in the 
competitive solicitation, in response to which Contractor submitted a Proposal, Response or Bid Package, are 
incorporated herein by reference for all purposes, although the current General Provisions shall prevait in the event of 
conflict. 

H. Records Retention and the Right to Audit: Contractor shall maintain its records and accounts in a manner which shall 
assure a full accounting for all funds received and expended by Contractor in connection with the Contract Project. These 
records and accounts shall be retained by Contractor and made available for programmatic or financial audit by TEA and 
by others authorized by law or regulation to make such an audit for a period of not less than 7 years from the date of 
completion of the Contract Project or the date of the receipt by TEA of Contractor's final claim for payment or final 
expenditure report in connection with this Contract, whichever is later. If an audit has been announced, the records shall 
be retained until such audit has been completed. 

Pursuant to Section 2262.154 of the Texas Government Code, the state auditor may conduct an audit or investigation of 
Contractor or any other entity or person receiving funds from the slate directly under this Contract or indirectly through a 
subcontract under this Contract. The acceptance of funds by Contractor or any other entity or person directly under this 
Contract or indirectly through a subcontract under this Contract acts as acceptance of the authority of the state auditor, 
under the direction of the legislative audit committee to conduct an audit or investigation in connection with those funds. 
Under the direction of the legislative audit committee, Contractor or other entity that is the subject of an audit or 
investigation by the state auditor must provide the state auditor with access to any information the state auditor considers 
relevant to the investigation or audit. Contractor will ensure that this clause concerning the authority to audit funds received 
indirectly by subcontractors through Contractor and the requirement to cooperate is included in any subcontract it awards. 

Contractor further agrees that acceptance of funds under this Contract acts as acceptance for TEA to conduct an audit or 
investigation in connection with those funds. Contractor, subcontractors, and any entities receiving funds through this 
Contract shall cooperate fully with TEA in the conduct of the audit or investigation, including providing all records pertaining 
to this Contract that are requested. 

I. Intellectual Property Ownership: Contractor agrees that all Works are, upon creation, works made for hire and the sole 
property of TEA. If the Works are, under applicable law, not considered works made for hire, Contractor hereby assigns 
to TEA all wortdwide ownership of all rights, including the Intellectual Property Rights, in the Works, without the necessity 
of any further consideration, and TEA can obtain and hold in its own name all such rights to the Works. Contractor agrees 
to maintain written agreements with all officers, directors, employees, agents, representatives and subcontractors 
engaged by Contractor for the Contract Project, granting Contractor rights sufficient to support the perlormance and grant 
of rights to TEA by Contractor. Coples of such agreements shall be provided to TEA promptly upon request. 

Contractor warrants that (I) It has the authority to grant the rights herein granted, (ii) it has not assigned or transferred any 
right, title, or interest to the Works or Intellectual Property Rights that would conflict with Its obligations under the Contract, 
and Contractor will not enter into any such agreements, and (iii) the Works will be original and will not infringe any 
intellectual property rights of any other person or entity. These warranties will survive the termination of the Contract. If 
any preexisting rights are embodied in the Works, Contractor grants to TEA the irrevocable, perpetual, non-exclusive, 
worldwide, royalty-free right and license to (a) use, execute, reproduce, display, perform, distribute copies of, and prepare 
derivative works based upon such preexisting rights and any derivative works thereof and (b) authorize others to do any 
or all of the foregoing. Contractor agrees to notify TEA on delivery of the Works if they include any such preexisting rights. 
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On request, Contractor will provide TEA with documentation indicating a third party's written approval for Contractor to 
use any preexisting rights that may be embodied or reflected in the Works. 

Contractor agrees, at Contractor's expense, to indemnify, hold hannless and defend TEA and the Slate from claims 
involving infringement of third parties' licenses, trademarks, copyrights or patents. 

For School Districts and Nonprofit Organizations: The foregoing Intellectual Property Ownership provisions apply to 
any school districts, nonprofit organizations, and their employees, agents, representatives, consultants and 
subcontractors. 

For Education Service Centers (ESCs): The foregoing Intellectual Property Ownership provisions apply to an ESC and 
its employees, agents, representatives, consultants, and subcontractors. If an ESC or any of its subcontractor(s) wish to 
obtain a license agreement to use, advertise, offer for sale, sell, distribute, publicly display, publicly perfonn or reproduce 
the Works, or make derivative works from the Works, then express written permission must first be obtained from TEA's 
Office of Legal Services. 

For Colleges and Universities: The foregoing Intellectual Property Ownership provisions apply to any colleges and 
universities and their employees, agents, representatives, consultants, and subcontractors; provided, that for all Works 
created or conceived by colleges or universities under the Contract, they are granted a non-exclusive, non-transferable, 
royalty-free license to use the Works for their own academic and educational purposes only. Colleges and universities 
are prohibited, however, from advertising, offering for sale, selling, distributing, publicly displaying, publicly performing, or 
reproducing the Works, or making derivative works from the Works that are created or conceived under this Contract. 
without the express written permission ofTEA's Office of Deputy Commissioner for Finance. 

J. Time Delays; Suspension; Sanctions for Failure to Perform; Noncompliance: 
Time is of the Essence. 
Contractor's timely performance Is essential to this contract. 

Suspension 
If this Contract is suspended by TEA prior to its expiration date, the reasonable monelary value of services properly 
perfonned by Contractor pursuant to this contract prior to suspension shall be determined by TEA and paid to Contractor 
as soon as reasonably possible. TEA shall not be required to pay any standby hourly rates during a suspension of Work, 
if TEA suspends perfonnance of the Work because the Work is defective, or Contractor fails to supply sufficiently skilled 
workers or suitable materials or equipment, or fails to provide required insurance coverage, or fails to furnish or perform 
the Work in such a way that the completed Work will conform to this Contract. 

Sanctions 
If Contractor, in TEA's sole determination, fails or refuses for any reason to comply with or perform any of its obligations 
under this Contract, TEA may impose such sanctions as it may deem appropriate. This includes but is not limited to the 
withholding of payments to Contractor until Contractor complies; the cancellation, termination, or suspension of thfs 
Contract in whole or in part; and the seeking of other remedies as may be provided by this Contract or by law. Any 
cancellation, termination, or suspension of this Contract, if imposed, shall become effective at the close of business on 
the day of Contractor's receipt of written notice thereof from TEA. 

K. Information Security Requirements, Proprietary, FERPA, and Confidential Information: 
Access to TEA Confidential Information 
Contractor represents and warrants that it will take all necessary and appropriate action within its abilities to safeguard 
TEA Confidential Information and to protect it from unauthorized disclosure. If Contractor discloses any TEA Confidential 
Information to a subcontractor or agent, Contractor will require the subcontractor or agent to comply with the same 
restrictions and obligations as are Imposed on Contractor. Whenever communications with Contractor necessitate the 
release of TEA Confidential Information, additional TEA Confidential forms will need to be signed by each individual who 
will require access to or may be exposed to that information. Contractor shall access TEA's systems or TEA Confidential 
Information only for the purposes for which it is authorized. TEA reserves the right to review Contractor's security policy 
to ensure that any data that is on Contractor's servers is secure. Contractor shall cooperate fully by making resources, 
personnel, and systems access available to TEA and TEA's authorized representative(s). 

Contractor shall ensure that any TEA Confidential Information in the custody of Contractor is properly sanitized or 
destroyed when the information is no longer required to be retained by TEA or Contractor in accordance with this 
contract. Electronic media used for storing any TEA Confidential Information must be sanitized by clearing, purging or 
destroying In accordance with such standards established by the National Institute of Standards and Technology and the 
Center for Internet Security. These standards are also required if Contractor is collecting, maintaining, or analyzing data 
gathered, collected, or provided under this Contract. Contractor must maintain a record documenting the removal and 
completion of all sanitization procedures with the following infonnation: 

1. Date and time of sanitization/destruction; 
2. Description of the item(s) and serial number(s) if applicable; 
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3. Inventory number(s); and 
4. Procedures and tools used for sanitization/destruction. 

No later than 60 days from Contract expiration or termination or as otherwise specified in this Contract, Contractor must 
complete the sanitization and destruction of the data and provide to TEA documentation that the sanitization has been 
completed. The documents must be certified by an authorized agent of the company. 

illfA 
Contractor, its employees and subcontractor's, agree that in executing tasks on behalf of the TEA, they will not use any 
student-identifying information in any way that violates the provisions of FERPA, and will destroy or return all student. 
identifying information within 60 days of project completion. Contractor also agrees not to disclose any information to 
which it Is privy under this Contract without the prior consent of the agency. 

Access to lntemal TEA Network and Systems 
As a condition of gaining remote access to any internal TEA network and systems, Contractor must comply with TEA's 
policies and procedures. TEA's remote access request procedures will require Contractor to submit TEA Applicable 
Access Request forms for TEA's review and approval. Remote access technologies provided by Contractor must be 
approved by TEA's Information Security Officer. TEA, in its sole discretion, may deny network or system access to any 
Individual that does not complete the required forms. Contractor must secure its own connected systems in a manner 
consistent with TEA's requirements. TEA reserves the right to audit the security measures in effect on Contractor's 
connected systems without prior warning. TEA also reserves the right to immediately terminate network and system 
connections not meeting such requirements. 

Disclosure of Security Breach 
Contractor shall provide notice to TEA's Project Manager and TEA's Information Security Officer as soon as possible 
following Contractor's discovery or reasonable belief that there has been unauthorized use, exposure, access, disclosure, 
compromise, modification, or loss of sensitive or TEA Confidential Information ("Security Incident"). Within 24 hours of 
the discovery or reasonable belief of a Security Incident, Contractor shall provide a written report to TEA's Information 
Security Officer detailing the circumstances of the incident which includes at a minimum: 

1. Description of the nature of the Security Incident; 
2. The type ofTEA information involved; 
3. Who may have obtained the information; 
4. What steps Contractor has taken or will take to investigate the Security Incident; 
5. What steps Contractor has taken or will take to mitigate any negative effect of the Security Incident; and 
6. A point of contact for additional information. 

Each day thereafter until the investigation is complete, Contractor shall provide TEA's Information Security Officer with a 
written report regarding the status of the investigation and the following additional Information as it becomes available: 

1. Who is known or suspected to have gained unauthorized access to TEA information; 
2. Whether there is any knowledge if TEA information has been abused or compromised; 
3. What additional steps Contractor has taken or will take to investigate the Security Incident; 
4. What steps Contractor has taken or will take to mitigate any negative effect of the Security Incident; and 
5. What corrective action Contractor has taken or will take to prevent future similar unauthorized use or disclosure. 

Contractor shall confer with TEA's Chief Information Security Officer regarding the proper course of the investigation and 
risk mitigation. TEA reserves the right to conduct an independent investigation of any Security Incident, and should TEA 
choose to do so, Contractor shall cooperate fully by making resources, personnel, and systems access available to TEA 
and TEA's authorized representative(s). Subject to review and approval ofTEA's Information Security Officer, Contractor, 
at its own cost, shall provide notice that satisfies the requirements of applicabre law to individuals whose personal, 
confidential, or privileged data were compromised or likely compromised as a result of the Security Incident. lfTEA, in its 
sole discretion, elects to send its own separate notice, then all costs associated with preparing and providing notice shall 
be reimbursed to TEA by Contractor. If Contractor does not reimburse such costs within 30 days of TEA's written request, 
then TEA shall have the right to collect such costs. 

L. Refunds Due to TEA: If TEA determines that TEA is due a refund of money paid to Contractor pursuant to this Contract, 
Contractor shall pay the money due to TEA within 30 days of Contractor's receipt of written notice that such money is due 
to TEA. If Contractor fails to make timely payment, TEA may obtain such money from Contractor by any means permitted 
by law, including but not limited to offset, counterclaim, cancellation, termination, suspension, total withholding, and/or 
disapproval of all or any subsequent applications for said funds. 

M. Capital Outlay: If Contractor purchases capital outlay (furniture andfor equipment) to accomplish the Contract Project. 
title will remain with Contractor for the period of the Contract. TEA reserves the right to transfer capital outlay items for 
Contract noncompliance during the Contract period or as needed after the ending date of the Contract. This provision 
applies to any and all furniture and/or equipment regardless of unit price and how the item Is classified in Contractor's 
accounting record. This provision is applicable when federal funds are utilized for the Contract. 
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N. TEA Property (terms): In the event of loss, damage or destruction of any property owned by or loaned by TEA while in 
the custody or control of Contractor, Contractor shall indemnify TEA and pay to TEA the full value of or the full cost of 
repair or replacement of such property, whichever is the greater, within 30 days of Contractor's receipt of written notice 
of TEA's determination of the amount due. This applies whether the property is developed or purchased by Contractor 
pursuant to this Contract or is provided by TEA to Contractor for use in the Contract Project. If Contractor fails to make 
timely payment. TEA may obtain such money from Contractor by any means permitted by law, Including but not limited 
to offset or counterclaim against any money otherwise due to Contractor by TEA. 

0. Governing Law, Venue, and Jurisdiction: Subject to and without waiving any of TEA's rights, including sovereign 
Immunity, this Contract is governed by and construed under and in accordance with the laws of the State of Texas. Venue 
for any suit concerning the solicitation, this Contract, and any resulting contract or purchase order shall be in a court of 
competent jurisdiction in Travis County, Texas. 

P. Point of Contact and Escalation: All notices, reports and correspondence required by this Contract shall be in writing 
and delivered to TEA Project Manager listed below or their successors in office. Within 30 days of execution of this 
Contract, the respective Parties will designate the next level of personnel within each organization to address conflicts or 
a mbiaultv that cannot be resolved at the Proiect Manaaer level. 

TEA CONTRACTOR 

Texas Education Agency 
1701 N. Conaress Ave 
Austin, Texas 78701 

Email: 

Q. Federal Rules, Laws, and Regulations That Apply to all Federal Programs: Contractor shall be subject to and shall 
abide by all federal laws, rules, and regulations, pertaining to the Contract Project, Including, but not limited to: 

1. Americans With Disabilities Act, P.L. 101-336, 42 U.S.C. sec. 12101, and the regulations effectuating its 
provisions contained in 28 CFR Parts 35 and 36, 29 CFR Part 1630, and 47 CFR Parts O and 64; 

2. Tille VI of the Civil Rights Act of 1964, as amended (prohibition of discrimination by race, color, or national origin), 
and the regulations effectuating its provisions contained in 34 CFR Part 100; 

3. Title IX of the Education Amendments 1972, as amended (prohibition of sex discrimination In educational 
institutions) and the regufations effectuating its provisions contained in 34 CFR Part 106, if Contractor is an 
educational institution; 

4. Section 504 of the Rehabilitation Act of 1973, as amended (nondiscrimination on the basis of handicapping 
condition), and the regulations effectuating its provisions contained in 34 CFR Parts 104 and 105; 

5. The Age Discrimination Act of 1975, as amended (prohibition of discrimination on basis of age), and the 
Implementing regulations contained in 34 CFR, Part 110; 

6. Family Educational Rights and Privacy Act of 1975, as amended, and the implementing regulations contained in 
34 CFR. Part 99, if Contractor Is an educational institution; 

7. Section 509 of H.R. 5233 as incorporated by reference in P.L. 99-500 and P.l. 99-591 (prohibition against the 
use of federal grant funds to influence legislation pending before Congress); 

8. P.L. 103-227, Title X, Miscellaneous Provisions of the GOALS 2000: Educate America Act; P.L. 103-382, Title 
XIV, General Provisions of the Elementary and Secondary Education Act, as amended; and 

9. General Education Provisions Act, as amended. 

The Code of Federal Regulations {CFR) annual edition is the codification of the general and permanent rules published 
in the Federal Register by the departments and agencies of the Federal Government produced by the Office of the Federal 
Register (OFR) and the Government Publishing Office. Website; http://www.ecfr.gov/cgi-bin/lext
idx?SID=621484ia799531'26c5c230d72d6b7Qa1 &tp!=/ecfrbrowsefritle02/2cfr20Q main 02.tp! 

R. Forms, Assurances, and Reports: Contractor shall timely make and file with the proper authorities all forms, assurances 
and reports required by federal laws and regulations. TEA shall be responsible for reporting to the proper authorities any 
failure by Contractor to comply with the foregoing laws and regulations coming to TEA's attention, and may deny payment 
or recover payments made by TEA to Contractor in the event of Contractor's failure so to comply. Contractor who is 
indebted or owes delinquent taxes to the state will have any payments under the Contract applied toward the debt or 
delinquent taxes owed the state until the account is paid in full, regardless of when the debt or delinquency was incurred. 
This provision does not apply if the warrant or transfer results in payments being made in whole or in part with money paid 
to the state by the Federal Government. Pursuant to 34 TAC §201.14-18 and Texas Government Code, Chapter 2161, 
Contractors shall maintain business records documenting compliance with the HUB subcontracting plan (HSP) and shall 
submit a compliance report to TEA monthly, in the format required by TEA. The compliance report submission shall be 
required as a condition for payment. If Contractor subcontracts any part of the Contract in a manner that is not consistent 
with its HSP, the selected respondent must submit a revised HSP before subcontracting any of the work under the 
Contract. If Contractor subcontracts any of the work without prior authorization and without complying with this section, 



Contractor Is deemed to have breached the Contract and is subject to any remedial actions provided by Government 
Code, Chapter 2161, and other appticable state law. 

S. Signature Authority; Final Expression; Superseding Document: Contractor certifies that the person signing this 
Contract has been proper1y delegated this authority. The Contract represents the final and complete expression of the 
terms of agreement between the parties. The Contract supersedes any previous understandings or negotiations between 
the parties. Any representations, oral statements, promises or warranties that differ from the Contract shall have no force 
or effect. The Contract may be modified, amended or extended only by formal written amendment properly executed by 
both TEA and Contractor. 

T. Antitrust: By signing this Contract, Contractor, represents and warrants that neither Contractor nor any firm, corporation, 
partnership, or institution represented by Contractor, or anyone acting for such finn, corporation or institution has, (1) 
violated the antitrust laws of the State ofTexas under Texas Business and Commerce Code. Chapter 15, or the federal 
antitrust laws; or (2) communicated directly or indirectly the Proposal to any competitor or any other person engaged in 
such line of business during the procurement process for this Contract. 

U. Family Code Appllcablllty: By signing this Contract, Contractor, if other than a state party, certifies that in~ 
231.006 of the Family Code, that Contractor is not Ineligible to receive specified grant, loan, or payment under this Contract 
and acknowledges that this Contract may be terminated and payment may be withheld if this certification is inaccurate. 
TEA reserves the right to terminate this Contract If Contractor is found to be ineligible to receive payment. If Contractor is 
found to be ineligible to receive payment and the Contract is terminated, Contractor ls liable to TEA for attorney's fees, 
the costs necessary to complete the Contract, including the cost of advertising and awarding a second contract, and any 
other damages or relief provided by law or equity. 

V, Dispute Resolution: The dispute resolution process provided for in Chapjer 2260 of the Texas Government Code must 
be used by TEA and Contractor to attempt to resolve all disputes arising under this Contract. The parties may agree to 
mediation of their dispute at any time. However, if all issues in dispute are not completely resolved through direct 
negotiations between the parties within 180 days after TEA receives Contractor's notice of claim, then the parties must 
submit the dispute to mediation before a mutually acceptable mediator In Travis County, Texas. The mediation must be 
completed on or before 270 days after TEA receives Contractor's notice of claim. Completion of the mediation is a 
condition precedent to the filing of a contested case hearing under Chapter 2260. TEA's participation in mediation or any 
other dispute resolution process shall not waive any of TEA's contractual or legal rights and remedies, including but not 
limited lo sovereign immunity. 

W. Interpretation: In the case of conflicts arising in the interpretation of wording and/or meaning of various sections, parts, 
Appendices, General Provisions, Special Provisions, Exhibits, and Attachments or other documents; this Contract and its 
General Provisions, Appendices and Special Provisions shall take precedence over all other documents which are a part 
of this Contract. 

X. Compliance with Laws: Contractor shall comply with all federal, state, and local laws, statutes, ordinances, rules and 
regulations, and the orders and decrees of any court or administrative bodies or tribunals in any matter affecting 
Contractor's perfonnance, Including if applicable, workers' compensation laws, minimum and maximum salary and wage 
statutes and regulations, prompt payment and licensing laws and regulations. For the entire duration of the Contract, 
Contractor shall maintain all required licenses, certifications, permits, and any other documentation necessary to perform 
this Contract. When required or requested by TEA, Contractor shall furnish TEA with satisfactory proof of its compliance 
with this provision. 

Y. Public Information: TEA is subject to the provisions of the Texas Public lnfonnation Act. If a request for disclosure of this 
Contract or any information related to the goods or services provided under the Contract or information provided to TEA 
under this Contract constituting a record under the Act is received by TEA. the information must qualify for an exception 
provided by the Act in order to be withheld from public disclosure. Contractor authorizes TEA to submit any infonnalion 
contained In the Contract, provided under the Contract, or otherwise requested to be disclosed, including information 
Contractor has labeled as confidential proprietary information, to the Office of the Attorney General for a determination as 
to whether any such information may be exempt from public disclosure under the Act. If TEA does not have a good faith 
belief that information may be subject to an exception to disclosure, TEA is not obligating itself by this Contract to submit 
the lnfonnation to the Attomey General. It shall be the responsibility of Contractor to make any legal argument to the 
Attorney General or appropriate court of law regarding the exception of the information in question from disclosure. 
Contractor waives any claim against and releases from liability TEA, its officers, employees, agents, and attorneys with 
respect to disclosure of information provided under or in this Contract or otherwise created, assembled, maintained, or 
held by Contractor and determined by the Attorney General or a court of law to be subject to disclosure under the Act. 

Under Section 2252.907 of the Texas Government Code, a contract between a state governmental entity and a non
governmental contractor involving the exchange or creation of public Information, as defined by the Texas Government 
C2de Section 552,002, must require the non-governmental contractor to make any infonnation created or exchanged with 
the state pursuant to this contract, and not otherwise excepted from disclosure under the Texas Public Information Act, 
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available in a format that is accessible by the public at no additional charge to the state. TEA Project Manager will provide 
the specific format by which Contractor is required to make the information accessible by the public. 

Z. Gratuities: By signing this Contract, Contractor represents and warrants that Contractor has not given, offered to give, 
nor intends to give at any time hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, 
trip, favor, or service to a public servant in connection with the submitted response. 

AA. Protests: Any actual or prospective Respondent, Proposer, Bidder, or Contractor who is aggrieved in connection with the 
solicitation, evaluation, or award of this Contract by TEA may submit a formal protest to the Director of TEA's Contracts, 
Purchasing and Agency Services (PCAS) Division. This protest procedure shall be the exclusive method by which anyone 
may make a challenge to any aspect ofTEA's contracting process. TEA will not be required to consider the merits of any 
protest unless the written protest is submitted within 10 working days after such aggrieved person knows, or reasonably 
should have known, of the occurrence of the action which is protested. The protest document must meet with all 
requirements In applicable law and TEA's rules (19 TAC Section 30.2002) http;lfritter.tea.state.tx.us!rules!tacfindex.html. 

If the protest procedure results in a final determination by TEA that a violation of law has occurred in its contracting process 
in a case in which a contract has been awarded, then TEA may declare the contract void at inception. In that event, the 
party who had been awarded the contract shall have no rights under the contract and no remedies under the law against 
TEA. 

BB. Liability for and Payment of Taxes: Contractor represents and warrants that it shall pay all taxes or similar amounts 
resulting from this Contract, including, but not limited to, any federal, state, or local income, safes or excise taxes of 
Contractor or its employees. TEA shall not be liable for any taxes resulting from this Contract. 

CC. Severability: In the event that any provision of this Contract is later determined to be invalid, void, or unenforceable, the 
invalid provision will be deemed severable and stricken from the Contract as if it had never been incorporated herein. The 
remaining terms, provisions, covenants, and conditions of this Contract shall remain in full force and effect, and shall in 
no way be affected, impaired, or invalidated. 

00. Conformance: Contractor warrants that all goods and services furnished shall conform in all respects to the terms of this 
Contract, including any drawings, specifications or standards incorporated herein, and any defects in materials, 
workmanship, and free from such defects in design. In addition, Contractor warrants that goods and services are suitable 
for and will perform in accordance with the purposes for which they are intended. 

EE. Felony Criminal Convictions: Contractor represents and warrants that Contractor has not and Contractor's employees 
assigned to TEA projects have not been convicted of a felony criminal offense, or that. if such a conviction has occurred, 
Contractor has fully advised TEA as to the facts and circumstances surrounding the conviction. 

FF. Criminal Background Checks: If during the term of this Contract, Contractor, and/or Contractor staff, or subcontractor 
have access to Texas public school campuses, all Contractor and/or Contractor's staff must submit to a national criminal 
history record information review (includes fingerprinting) and meet all eligibility standards and criteria as set by TEA 
before serving in assignments on behalf of TEA. This requirement applies to all individuals who currently serve or will 
serve in TEA assignments that have the possibility of direct contact with students. Assignments are contingent upon 
meeting TEA eligibility standards. Contractor and/or any staff member of Contractor who may perform services under this 
Contract must complete this criminal history review before the beginning of an assignment. If said individuals have not 
completed this requirement or the review results in a determination that Contractor is not eligible for assignment, this 
Contract will be terminated effective immediately or the date of notice of non-eligibility, whichever is earliest. 

GG. Assignment of Contract: This Contract may not be assigned, sold, or transferred without the express written consent of 
TEA Purchasing, Contracts, and Agency Services (PCAS) Division. An attempted assignment after Contract award without 
TEA approval will constitute a material breach of Contract. 

HH. Buy Texas: In accordance with Government Code, Section 2155.444, the State of Texas requires that during the 
performance of a contract for seNices, Contractor shall purchase products and materials produced in the State of Texas 
when available at a price and time comparable lo products and materials produced outside the state. This provision does 
not apply if Contractor receives any federal funds under this Contract. 

II. Excluded Parties List System: TEA and Contractor must adhere to the directions provided in the President's Execytive 
Order IEOl 13224, Blocking Property and Prohibiting Transactions With Persons Who Commit, Threaten to Commit, or 
Support Terrorism, which may be viewed at http:/fwww.whitehouse.gov/briefing-room/presidential-actions!executive
orders. That Executive Order prohibits any transaction or dealing by United States persons, including but not limited to 
the making or receiving of any contribution of funds, goods, or services to or for the benefit of those persons listed in the 
General Services Administration's Excluded Parties List System (EPLS) which may be viewed on the System for Award 
Management (SAM) site at http:/lwww.sam.gov. 
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JJ. Suspension and Debarment: Contractor certifies that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared Ineligible, or voluntary excluded from participatlon In this transaction by any federal, 
state or local government entity and that Contractor is in compliance with the State of Texas statutes and rules relating to 
procurement. If Contractor is unable to certify to any of the statements In this certification, such prospective participant 
shall attach an explanation to this Contract. 

KK. Electronic and Information Resources Accessibility Standards: State agencies shall procure products which comply 
with the Stale ofTexas Accessibility requirements for Electronic Information Resources specified in 1 TAC Chapter 213 
when such products are available in the commercial marketplace or when such products are developed in response to a 
procurement solicitation. 
Regulations updating the accessibility requirements for entities covered by Section 508 of the Rehabilitation Act of 1973 
have been adopted in FY 2015. Thererore, all current and potential contractors are hereby notified of the changes. The 
current technical requirements for accessibility contained within this regulation form the basis for our Texas TAC rules on 
EIR Accessibility. 
This refresh of 508 uses the WCAG 2.0 AA Accessibility Guidelines (also ISO/IEC standard 40500) as the new technical 
standard that federal agencies are required to meet when procuring products and services. The Texas Department of 
Information Resources is modifying the TAC rules to align with it. 

Given this change, all Texas agencies and institutions of higher education must begin using or specifying WCAG 2.0 AA 
guidelines for the design of new websites or web applications. The rationale is twofold: 

1. It is technically difficult and expensive to bring these websites/applications to WCAG 2.0 AA later. 
2. WG 2.0 AA is a superior, more flexible standard and Is In use all over the world. lf a website is compliant with 

WCAG 2.0 AA, it will, by default comply with our current TAC rules on EIR Accessibility. 

Web development Contractors should already be familiar with designing to this standard, and their ability to meet these 
standards should be a strong consideration in the selection process. 

The free online resources listed below are available to assist developers and content producers in transitioning to these 
guidelines. 

WCAG 2.Q at a glance 
IBM Developer Guidelines Web Checklist 
Webaim.org Accessibility Checklist 

All websites must follow Federal 508 accessibility requirements and Web Content Accessibility Guidelines (WCAG) 2.0 AA 
standards and be tested for accessibility before acceptance by TEA. For sites developed outside of TEA, the vendor must 
contract with a third party with expertise and a proven track record in accessibility testing. This company must evaluate 
the site and produce a report that verifies the site is compliant to (WCAG) 2.0 AA. 

The awarded Contractor must employ real users with disabilities for manual testing. Contractor must provide a report that 
will include the results of auto-testing, screen-by-screen assessments, pass/fail status for each of the identified compliance 
standards to be met and recommendations for how to repair the screens/pages that do not meet the standards. 
Remediation recommendations shall be provided to the code level. The report should include documentation of the 
experience of real users with disabilities and may recommend techniques for improving the usable accessibility of the 
application. Contractor shall validate, by title. if all accessibility requirements have been met. 

LL Collusion: Contractor certifies and represents that Contractor has not colluded with, nor received any assistance from. 
any person who was paid by TEA to prepare specifications or a solicitation on which a Contractor's Bid or Proposal or 
Response Is based and will not allow any person who prepared the respecUvo specifications or solicitation to participate 
financially in any contract awan:l. 

MM. Social Security Numbers Withheld: TEA will not provide Social Security Numbers (SSNs) to any Contractor under this 
Contract unless specifically specified as part of the Contract Project requirements. TEA, its Contractors and their 
subcontractors, will not require or request school districts to provide SSNs under this Contract. Contractor agrees that in 
executing tasks on behalf of TEA, they will not use any student-identifying information in any way that violates the 
provisions of FERPA. and will destroy or return all student-identifying informatlon to TEA within 30 days of project 
completion. An authorized officer of Contractor must certify that ALL records have either been property destroyed or 
returned to TEA in order to close out the Contract. 

NN. Nondisclosure; Press Releases: All information gathered, produced, derived, obtained, analyzed, controlled or Accessed 
by Contractor in connection with this Contract shall be and remain confidential and shall not be released or disclosed by 
Contractor without the prior written consent of TEA, which consent must specifically identify the confidential Independent 
Contractor: Contractor or Contractor's employees. representatives, agents and any subcontractors shall serve as an 
Independent contractor in providing the services under any purchase order resulting from this Contract. Contractor or 
Contractor's employees, representatives, agents and any subcontractors shall not be employees of TEA. Should 
Contractor subcontract any of the services required in this Contract, Contractor expressly understands and acknowledges 
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that in entering into such subcontract(s), TEA is in no manner liable to any subcontractor(s) of Contractor. In no event shall 
this provision relieve bidder of the responsibility for ensuring that the services rendered under all subcontracts are rendered 
in compliance with this Contract. 

00. Independent Contractor: Contractor or Contractor's employees, representatives, agents and any subcontractors shall 
serve as an independent contractor in providing the services under any purchase order resulting from this Contract. 
Contractor or Contractor's employees, representatives, agents and any subcontractors shall not be employees of TEA. 
Should Contractor subcontract any of the services required in this Contract, Contractor expressly understands and 
acknowledges that in entering into such subcontract(s), TEA is in no manner liable to any subcontractor(s) of Contractor. 
In no event shall this provision relleve bidder of the responsibility for ensuring that the services rendered under all 
subcontracts are rendered in compliance with this Contract. 

PP. Contractor Performance: All state agencies must report unsatisfactory Contractor performance on purchases over 
$25,000. Proposers who are in default or otherwise not in good standing under any other current or prior contract with TEA 
at the time of selection will not be eligible for award of this Contract. A Proposer's past performance will be measured 
based upon pass.lfail criteria, in compliance with applicable provisions of Government Code §§ 2155.074, 2155.075, 
2156.007, 2157.003. and 2157.125. Proposers may fail this selection criterion for any of the following conditions: A score 
of less than 90% in Contractor Performance System, currently under a Corrective Action Plan, having repeated negative 
Contractor performance reports for the same reason, having purchase orders that have been cancelled in the previous 12 
months for non-performance (i.e. fate delivery, etc.). TEA may conduct reference checks with other entities regarding past 
performance. In addition to evaluating performance through Contractor Performance Tracking System (as authorized by 
34 Texas Administrative Code §20.108). TEA or a designee may conduct periodic contract compliance reviews without 
advance notice, to monitor performance. TEA may examine other sources of Contractor performance including, but not 
limited to, notices of termination, cure notices, assessments of liquidated damages, litigation, audit reports, and non
renewals of contracts. Any such investigations shall be at the sole discretion of TEA, and any negative findings, as 
determined by TEA, may result in non-award to the Proposer. 

Agencies report satisfactory and exceptional Contractor performance to assist in determining best value. In accordance 
with Texas Government Code. §2155.074 and §2155.75, Contractor performance may be used as a factor in future 
contract awards. Contractor performance information Is located on the CPA website at 
hltps://www.comptroller.lexas.gov/pun;;hasing!programslvendor·performance-!racking/ 

QQ. Termination: This Contract shall terminate upon full performance of all requirements contained in this Contract, unless 
otherwise extended or renewed as provided In accordance with the Contract Terms and Conditions. 

1. Termination for Convenience: TEA may terminate this Contract at any time, in whole or in part, without penalty, 
by providing 15 calendar days' advance written notice to Contractor. In the event of such a termination, Contractor 
shall, unless otherwise mutually agreed upon in writing, cease all work immediately upon the effective date of 
termination. TEA shall be liable for reimbursing only those expenses incurred by Contractor that are permitted, 
properly performed under this Contract and were incurred prior to the effective termination date. 

2. Termination for Cause/Default: If Contractor fails to provide the goods or services contracted for according to 
the provisions of the Contract, or fails to comply with any of the terms or conditions of the Contract. TEA may, 
upon written notice of default to Contractor, immediately terminate all or any part of the Contract. Termination is 
not an exclusive remedy, but will be in addition to any other rights and remedies provided in equity, by law or 
under the Contract. 

TEA may exercise any other right, remedy or privifege which may be available to it under applicable law of the 
state and any other applicable law or may proceed by appropriate court action to enforce the provisions of the 
Contract, or to recover damages for the breach of any agreement being derived from the Contract. The exercise 
of any of the foregoing remedies will not constitute a termination of the Contract unless TEA notifies Contractor 
in writing prior to the exercise of such remedy. 

Contractor shall remain liable for all covenants and indemnltles under the Contract. Contractor shall be liable for 
all costs and expenses, including court costs, incurred by TEA with respect to the enforcement of any of the 
remedies listed herein. 

3. Termination Due to Changes In Law: If federal or state laws or regulations or other federal or state 
requirements are amended or judicially interpreted so that either party cannot reasonably fulfill this Contract and 
if the parties cannot agree to an amendment that would enable substantial continuation of the Contract, the 
parties shall be discharged from any further obligations under this contract. 

4. Rights upon Termination or Expiration of Contract: In the event that the Contract is tenninated for any reason, 
or upon its expiration, TEA shall retain ownership of all associated work products and documentation obtained 
from Contractor under the Contract. 
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5. Survival of Terms: Termination of the Contract for any reason shall not release Contractor from any liability or 
obligation set forth in the Contract that is expressly stated to survive any such termination or by its nature would 
be intended to be applicable following any such termination, including the provisions regarding confidentiality, 
indemnification, transition, records, audit, property rights, dispute resolution, invoice and fees verification. 

6. Contract Transition: In the event a subsequent competitive solicitation is awarded to a New Contractor, the 
Outgoing Contractor shall hand-over to the New Contractor all 'Works" including but not limited to the following: 
data, materials, database access, intetlectual property, source code, training materials, access to websites, asset 
transfer, and maintenance of service commitments. The purpose of transition planning is to ensure a seamless 
and continuous service when changing from one contract to another. The Outgoing Contractor will begin 
shipping, transmittlng or providing access to all appropriate materials and data to the New Contractor within 10 
days of announcement of award at the New Contractor's expense for data processing and production, packing 
and shipping. The Outgoing Contractor will be responsible for providing the services identified in the Contract 
until all records have been completely transferred to the New Contractor. The Outgoing Contractor is responsible 
for performing due diligence to ensure that all the transition activities are identified and completed during the 
Contract transition. 

The Outgoing Contractor shall submit to TEA requested reports and data. TEA will not release the final invoice 
until all materials are returned to TEA or their designee. TEA Project Manager shall approve the Transition Plan 
prior to its implementation. The Transition Plan must mlnimize the impacts on continuity of operations and 
maintain communication with TEA Project Manager and the New Contractor. 

RR. Amendments: All amendments to this Contract will be in a manner as prescribed by the TEA Contracting Process and 
are, subject to Paragraph B of the General Provisions and will be made on the AMENDMENT TO TEA STANDARD 
CONTRACT form. All amendments will be initiated by TEA Purchasing and Contracts staff. An Amendment to this 
Contract wm become effective on the date of signature of TEA or the effective date shown on the amendment document 
whichever is first. All Amendments must be signed by both parties. 

If the solicitation documents and contract documents for a TEA contract submitted to the Texas Comptroller of Public 
Accounts' Contract Advisory Team (CAT) (contracts with a value of at least $10 million pursuant to Texas Government 
Code Section 2262.101(1) substantially changes, agencies are required to resubmit their solicitation documents(s) for 
CAT review. Changes In the major contract solicitation are considered substantial when: 1) the solicitation change caused 
the estimated value for the original term of the contract. not including renewal periods, to increase by 20% or more; 2) or 
there are significant revisions, deletions and/or additions to the specifications, statement of work (SOW), set(s) of 
deliverables, performance measures, payment methodology, etc. 

1. For all other contracts (excludes major contracts} the Contractor is permitted to re-budget among direct cost 
categories within the approved budget to meet unanticipated requirements and to make limited changes 25% or 
up to $1,000 in a direct category in the approved budget without the issuance of a written Amendment as long 
as the total budget amount does not change. Contractors are required to report deviations from budget and 
request prior approvals from the TEA Project Manager. Additionally, a revised budget document must be 
submitted to TEA Project Manager for approval. Once approved, the documents must be submitted to the 
Contract staff for incorporation Into the contract file. Failure to submit the budget documents will result In 
invoices being rejected or payment delayed. 

2. Written amendments are required for the following Contract changes: 
a. Any revision which would result in the need for additional funding; 
b. Revisions or additions to the scope of work, deliverables, or objectives of the Contract (regardless of 

whether there is an associated budget revision requiring prior approval). Increases of 20% or more for 
major contracts must be approved by the Texas Comptroller; 

c. A request to extend the period of the Contract; 
d. Any reduction of funds or reduction in the scope of work; 
e. Whenever a line ftem within a class/object code is added; 
f. An increase in the quantity of capital outlay item(s) requested; and 
g. An increase or decrease in the number of positions charged to Contract. 

SS. Payment: Payment for goods or services purchased with state-appropriated funds will be issued by electronic direct 
deposit from the State Treasury. Direct deposit is the preferred method of payment. Additional information and a Direct 
Deposit Authorization application may be found at: https:/lfrnx.cp<Lstate.tx.us/fm/payment/index.(?hp Invoices must be 
submitted to TEAAccounlsPayable@tea.texas.gov and TEA Project Manager. Any payment owed by TEA must be 
transmitted electronically to Contractor no later than 30 days after the later of: 

1. Day on which TEA received the goods; 
2. Date the performance of the service under the Contract is completed; or 
3. Day on which TEA received the complete and correct invoice for goods or services. 

12 



Payment for service(s) described in this Contract is contingent upon satisfactory completion of the deliverables or services. 
TEA project manager may also utilize a Deliverables and SelVices Review and Acceptance Process written procedures. 
When the fonnal procedures are to be utilized, the TEA project manager will provide to the selected Contractor a copy of 
the Handbook. Contractor must submit final deliverables to TEA for review and approval prior to invoicing. These include 
test items developed under the Contract. "Final" deliverable means a deliverable that, in the belief and testimony of 
Contractor, is in final completed fonn and in compliance with all required specifications as defined by project documentation 
and this Contract. TEA will review each deliverable, including test items, submitted by Contractor for quality and alignment 
to the deliverable definition agreed to under the "Deliverables and Services Definition Process". TEA will have 15 working 
days to approve a deliverable or request revisions to the deliverable. TEA must review and approve any deliverable before 
it may be invoiced by Contractor. If TEA finds a submitted deliverable to be substandard or not in compliance with the 
deliverable definition agreed to under the "Deliverables and Services Definition Process" provided by the TEA Program 
Manager, located in the Service Level Agreement or the Contract Monitoring Tool. Contractor will have 10 working days 
to provide a Corrective Action Plan and address the quality or other compliance requirement and resubmit the deliverable. 
Additional costs incurred by Contractor that result from repeated submissions and revising of substandard deliverables will 
be borne solely by Contractor and not charged against the Contract or to TEA. This process will apply to all deliverables 
and requirements of the Contract, including test items developed. This does not preclude an arrangement that allows 
Contractor to bill against a deliverable as progress is made toward completing that deliverable, so long as documentation 
of such progress in a form and nature satisfactory to TEA is provided and is approved by TEA. It is up to Contractor to 
request incremental billing based on progress towards a deliverable, and such a request must be approved by TEA prior 
to submission of any invoice by Contractor. TEA reserves the right to reject and not provide payment for deliverables 
found to be substandard or not in compliance with the deliverable definition agreed to under the "Deliverables and Services 
Definition Process·, including test items developed under the Contract. Contractor is strongly encouraged to collaborate 
with TEA on draft versions of any deliverables or services and request review(s) of such draft versions before submitting 
a final version. 

Retainage: TEA may withhold 5% or less of each payment as retainage for certain projects. Retainage fees must be stated 
in the competitive solicitation and documented in the Contract. The fees may not be arbitrartly imposed after execution of 
the Contract. The release of retainage shall be requested in the final invoice. 

Unless otherwise stated, payment under this Contract will be made upon perfonnance of services based upon submission 
of an expenditure reporVinvoice, properly prepared and certified, outlining expenditures by cost category. Include the 
Contract number, purchase order number, and the Texas Comptroller of Public Accounts Texas Identification Number 
(TIN) on all invoices/expenditure reports. The cost categories provided in the expenditure report/invoice must coincide 
with the cost categories detailed in the approved budget. A list of tasks/activities performed during the invoice period must 
accompany the expenditure report/invoice. The final expenditure report/invoice is due within 45 days after the end of the 
Contract. Payment on the final expenditure report is contingent upon receipt of all reports/products required by this 
Contract. 

An encumbrance, accounts payable, and expenditure, as with all other contract accounting terms, will be as defined in the 
Financial Accounting and Reporting Module of TEA Finifl.ncia! Acr;w.mt§fli/ilY. §.V§.tem R§!SOY,r1;0 Guide. All goods must 
have been received and all services rendered by the ending date of this Contract in order for Contractor to include these 
costs as either expenditures or as accounts payable and, thereby, recover funds due. In no manner shall encumbrances 
be considered or reflected as accounts payable or as expenditures. 

Contractor who is indebted or owes definquent taxes to the state will have any payments under the Contract applied toward 
the debt or delinquent taxes owed the state until the amount is paid in full, regardless of when the debt or delinquency was 
incurred. TEA shall detennine whether a payment law prohibits the Comptroller from issuing a warrant or initiating an 
electronic funds transfer to a person before TEA enters into a written contract wlth that person. 

Contractor may verify its account status by accessing the Texas Comptroller's website at 
htlps:i.lfmx.cga,state.tx.uslfm/pub!!i'PUl'Ghose/rm1tricted/index.php?secti-0n=indebted&!,!age"P-Orsons inOO!Jte!j 

TT. Prohibition of text messaging and emailing while driving during official federal grant business: Federal grant 
recipients and their grant personnel are prohibited from texting messaging while driving a government owned vehicle or 
while driving their own privately-owned vehicle during official grant business, or from using government supplied electronic 
equipment to text message or email whlle driving. Recipients must comply with these conditions under Executive Order 
~."Federal Leadership on Reducing Text Messaging While Driving," effective October 1, 2009. 

UU. Insurance: Contractor represents and warrants that it will, within five business days of being requested by TEA, provide 
TEA with current certificates of insurance or other proof acceptable to TEA of the following insurance coverage: 

Workers Compensation & Employers Liability: Contractor must maintain Workers' Compensation insurance coverage in 
accordance with statutory limits. 
Workers Compensation: Statutory Limits 
Employers Liability: Each Accident $1,000,000 
Disease- Each Employee $1,000,000 
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Disease-Policy Limit $1,000,000 

This slate ofTexas website (Coverage starts with 406 of the Labor code) addresses what Texas requires may be found 
at; http://www.tdi.\exas.gov/wc/act/index.html 

Commercial General Liability: Occurrence based: 
Bodily Injury and Property Damage 
Each occurrence limit: $1,000,000; 
Aggregate limit: $2,000,000; 
Medical Expense each person: $5,000; 
Personal Injury and Advertising Liability: $1,000,000; 
Products /Completed Operations Aggregate Limit: $2,000,000; and 
Damage to Premises Rented to You: $50,000 

Contractor represents and warrants that all of the above coverage is with companies licensed in the stale of Texas, with 
"A" rating from A.M. Best. and authorized to provide the corresponding coverage. Contractor also represents and warrants 
that all policies contain endorsements prohibiting cancellation except upon at least 30 days' prior written notice to TEA. 
Contractor represents and warrants that It shall maintain the above insurance coverage during the term of this contract, 
and shall provide TEA with an executed copy of the policies immediately upon request. 

W. Force Majeure: Neither Contractor nor TEA shall be liable to the other for any delay in, or failure of performance, of any 
requirement included in this Contract caused by force majeure. The existence of such causes of delay or failure shall 
extend the period of performance until after the causes of delay or failure have been removed provided the non-performing 
party exercises all reasonable due diligence to perform. Force majeure is defined as acts of God, war, fires, explosions, 
hurricanes, floods, failure of transportation, or other causes that are beyond the reasonable control of either party and 
that by exercise of due foresight such party could not reasonably have been expected to avoid, and which, by the exercise 
of all reasonable due diligence, such party is unable to overcome. Each party must inform the other in writing, with proof 
of receipt, within three business days of the existence of such force majeure, or otherwise waive this right as a defense. 

WW. Drug Free Workplace Polley: Contractor shall comply with the applicable provisions of the Drug-Free Work Place Act 
of 1988 (Public Law 100-690, Title V, SubtiUe D; 41 U.S.C. 701 ET SEQ.) and maintain a drug-free work environment; 
and the final rule, government-wide requirements for drug-free work place (grants), issued by the Office of Management 
and Budget and the Department of Defense (32 CFR Part 280, Subpart F) to implement the provisions of the Drug-Free 
Work Place Act of 1988 is incorporated by reference and Contractor shall comply with the relevant provisions thereof, 
including any amendments to the final rule that may hereafter be issued. 

XX. Abandonment or Default: Ir Contractor defaults on the Contract, TEA reserves the right to cancel the Contract without 
notice and either re-solicit or re-award the Contract to the next best responsive and responsible Proposer. The defaulting 
Contractor will not be considered in the re-solicitation and may not be considered in future solicitations for the same type 
of work, unless the specification or scope of work significantly changed. The period of suspension will be determined by 
TEA based on the seriousness of the default. 

YY. Applicable Law and Conforming Amendments: Contractor must comply with all laws, regulations, requirements and 
guidelines applicable to a Contractor providing services to the State of Texas as these laws, regulations, requirements 
and guidelines currently exist and as they are amended throughout the term of this Contract. TEA reserves the right, in 
its sole discretion, to unilaterally amend this Contract throughout its term to incorporate any modifications necessary for 
TEA or Contractor's compliance with all applicable State and federal laws, and regulations. 

'ZZ. Education Service Center: No funds transferred to Regional Education Service Centers or to school districts may be 
used to hire a registered lobbyist. 
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