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TEXAS EDUCATION AGENCY STANDARD CONTRACT 

ARTICLE I. PARTIES TO CONTRACT 
This agreement is entered into by and between the Texas Education Agency ("TEA'), a Texas State Agency and 
TEG Technologies, LLC ("Contractor''). 

ARTICLE II. PERIOD OF CONTRACT 
TEA shall pay Contractor for the reasonable and approved costs incurred by Contractor in connection with the 
Contract Project during the period beginning November 20. 2015 and ending August 31. 2016 unless extended or 
terminated as otherwise provided for this contract. TEA, at its own discretion, may extend the contract awarded for up 
to three (3) additional fiscal years under the same or different terms subject to appropriation of funds by the Texas 
Legislature for this project. If the contract is renewed, the first renewal period shall be from September 1, 2016, 
through August 31, 2017, the second renewal period shall be from September 1, 2017, through August 31, 2018, and 
the third renewal period shall be from September 1, 2018, through August 31, 2019. 

ARTICLE Ill. PURPOSES OF CONTRACT 
Contractor shall perform all of the functions and duties set described herein and in the appendices to this Contract, 
which are attached hereto and incorporated by reference. 

ARTICLE IV. PAYMENT UNDER CONTRACT 
Subject to the availability to TEA of funds for the purpose(s) of this contract, TEA shall pay to Contractor by State of 
Texas warrant(s) the amount of $2.987,000 for the performance, satisfactory to the TEA, of Contractor's functions 
and duties under this Contract. Payment to Contractor by TEA will be made in accordance with the Description of 
Services I Budget, which is attached hereto and incorporated herein by reference. 

ARTICLE V. GENERAL AND SPECIAL PROVISIONS OF CONTRACT 
Attached hereto and incorporated herein by reference are the General Provisions and the Special Provisions 
indicated below with an "X" beside each: 

D Special Provisions A, Program Specific 
D Special Provisions 8, Debarment (required if utilizing federal funds) 
D Special Provisions C, Lobbying (required if utilizing federal funds & over $100,000) 
k8l Special Provisions D, Historically Underutilized Business Subcontracting Plan (HSP) (required for projects over 

$100,000 00) 

Texas Government Code §2252.901 prohibits the agency into entering into an employment contract, a professional 
services contract, or a consulting services contract with a former or retired TEA employee before the first anniversary 
of their last date of regular employment. If TEA enters into a "professional services" contract with a corporation, firm, 
or other business entity that employs a former or retired employee during the first year of the past employee's 
departure from the agency, the former or retired employee is restricted from performing services on projects that the 
employee worked on while employed at TEA. 

Texas Government Code §572.069. CERTAIN EMPLOYMENT FOR FORMER STATE OFFICER OR EMPLOYEE 
RESTRICTED. A former state officer or employee of a state agency who during the period of state service or 
employment participated on behalf of a state agency in a procurement or contract negotiation involving a person may 
not accept employment from that person before the second anniversary of the date the officer's or employee's service 
or employment with the state agency ceased. 
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ARTICLE VI ENTIRE CONTRACT 
This contract together with the documents including but not limited to Appendices. Attachments. Exhibits, Proposal 
Responses, mentioned herein and incorporated by reference, contains the entire agreement between the parties 
relating to the rights granted and the obligations assumed 1n it. Any oral representations or modifications concerning 
this contract shall be of no force or effect unless contained in a subsequent amendment e cuted by both parties. 

AGREED.,."'"'~·°" beholf of C0<>t"ofo1 effoob~ beglooiog °"tho dote Of th rx·r." spec•od •i 
•:::·~:::"' b:::·:::o• of• pe~o '"'"o""d to""' _C_o.,:;./2_tr_a_ct41o~r--"""'---/_ U_ {;~----------

Typed title: CEO and General Manager 

Thia section reserved for TEA use. 
I, an authorized official of the Texas Education Agency, hereby cert1 that this contract is 1n compliance with the 
authorizing program statute and applicable regulat10~- a a_ry; -- au honze the services to be performed as written above 

AGREED and accepted on behalf of Agency on _j#-1 i~---------- ________ nth/ ay/ a person 
authorized to bind A enc -
Return three (3) copies with onginal s1gnatur o· 
Norma Barrera 
Texas Education Agency 
Purchasing, Contracts and Agency Services 
Division 
1701 North Congress Avenue Rm. 2-125 
Austin, Texas 78701-1494 
Or 
Electronic version may be submitted to. 
TEAContracts@tea state tx us 
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APPENDIX 1 

A. The definitions of terms in the General Provisions are incorporated herein. 

B. The TEA Contract consists of the following documents: the Texas Education Agency's Standard Contract 
including General Provisions, and all Appendices and Attachments; 

1. Attachment One, the Contractor's Proposal entitled TEA Content Management and Delivery System; 

2. Attachment Two, Request for Proposal No. 701-16-015, TEA Content Management and Delivery System, 
released August 17, 2015 including Addendums; 

3. Exhibit A the Budget Summary and Expenditure Report (Attachment E) dated November 10, 2015; 

4. Exhibit B the Schedule ofTask Completion (Attachment F) dated September 15, 2015; and 

5. Exhibit C the Contractor's Appendix I Meeting Project Requirements and Specifications. 

Attachments One and Two as well as Exhibits A, B, and C are incorporated herein by reference and are 
therefore made part of this Contract. 

D. If there is a conflict or ambiguity between or among the terms of the documents that constitute this Contract, and 
if that conflict or ambiguity cannot be resolved by construing the terms so\ls to harmonize all their terms, t't1en 
the conflict or ambiguity shall be resolved with the following Contract documents prevailing in the following order 
of priority: 

1. General Provisions of the Standard Contract; 

2. The Standard Contract, inclusive of all appendices and attachments; 

3. Contractor's Best and Final Offer dated November 10, 2015 (includes Attachment E Budget and Budget 
Summary); 

4. Contractor's Proposal entitled TEA Content Management and Delivery System; 

5. Documents received from the Contractor's Oral Presentations and Negotiation Meeting dated October 26, 
2015 and November 10, 2015; and 

6. The Request for Proposal No. 701-16-015, TEA Content Management and Delivery System, released 
August 17, 2015 including Addendums. 

E. Description of Services/Activities: 

Contractor has been awarded to provide a content management and delivery system to facilitate the 
development, management, and delivery of state-approved professional development and instructional 
resources. The system must be designed for the explicit purpose of delivering a wide range of professional 
development content and instructional resources to teachers, including modular, TEKS-aligned instructional 
resources for classroom use and structured, credit-bearing courses. Requirements and specifications for the 
system are outlined in Section 1.5 Project Description and Requirements of the Request for Proposal. The 
method and manner in which the Contractor will provide services can be found in pages 3 - 25 of the proposal as 
well as Exhibit C the Contractor's Appendix I Meeting Project Requirements and Specifications. 

The TEA is clarifying in more detail some specific requirements from Section 1.5: 

1. Ensure materials and services are available statewide from the Contract start date through August 31, 2016. 

2. Provide that the online services made available by Contractor will be operational and accessible at a 99%+ 
monthly uptime. 

a. If Contractor fails to provide a 99%+ uptime to Customers in accordance with this Contract, the 
parties stipulate that Contractors default would cause damages to the TEA and that the damages to 
the TEA would be difficult to ascertain and measure. For this reason, the parties further stipulate 
that in the event of such default, Contractor shall be liable to the TEA for liquidated damages in the 
amount of $1,000 for each day (each day defined as the 24 hour period or any portion thereof 
between 12:01 AM and 12:00 PM) that its default continues, up to a maximum amount equal to the 
value of all items ordered and not delivered as required by this Contract. This amount is intended to 
be fair and reasonable estimate of the damages to the TEA reasonably expected to result from 
Contractor's breach and is not intended to be a penalty. 

b. In no event shall Contractor be deemed to be in failure to provide uptime as a result of any user's 
(including the State, Districts, and Authorized Users) failure or inability to access the services 
resulting from events within the control of such user or attributable to such user (including the 
failure of such user's hardware, software, or internet service provider). 
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3. For purposes of this Contract, "Excusable Downtime" is defined as that period of time when the licensed 
services are not available to the Authorized Users due to State approved scheduled network, hardware or 
service maintenance and/or Updates or Upgrades. 

4. Except in cases of emergency, the State, Districts and Authorized Users shall be provided a minimum of two 
(2) Business Days advance notification of the Contractor's need to schedule Excusable Downtime. In cases 
of emergency, Contractor shall use its best efforts to notify the State, Districts and Authorized User of a 
planned Downtime as soon as practicable. 

5. Excusable Downtime for maintenance, Updates or Upgrades shall not exceed thirty-six (36) hours in 
duration in a single month and shall not occur Monday through Friday, between the hours of 7:00 a.m. and 
10:00 p.m. Central Time. 

6. Excusable Downtime shall not include: 

a. A failure of Contractor's electronic hardware; 

b. A failure in the Contractor's Application; 

c. An electric utility failure at Contractor's facility where the Application is Hosted; and 

d. A failure of Contractor's network up to, but not including, the interconnection point of the 
Contractor's network to the public switched telephone network. 

7. Contractor shall provide sufficient customer support throughout the term of the Contract, and Contractor 
shall maintain help desk processes and documentation. Contractor's help desk should be available to TEA 
and any Technical Assistance Provider that TEA identifies. The Contractor's help desk shall coordinate help 
desk responses with the TEA Technical Assistance Provider. Help desk documentation shall include but is 
not limited to, the hours that Contractor's help desk shall be available and the system features used to 
record, monitor and handle problem calls. 

8. Contractor shall ensure that the site is on a regular maintenance schedule in the following areas: publishing, 
quality assurance, feedback monitoring, performance monitoring, infrastructure monitoring and change 
control. Contractor shall use commercially reasonable efforts to update new content as appropriate and 
necessary and to cause such content to remain current. 

9. Provide reasonable tracking and reporting on website analytics related to student enrollment and usage. 

10. Include a plan for reporting analytics to the TEA and individual districts regarding usage and teacher 
utilization. 

F. Budget: 

Exhibit A the Budget Summary and Expenditure Report (Attachment E) are attached. Payment shall be monthly 
upon completion of designated tasks/activities. 

G. Project Deliverables: 

Section 1.6 of the RFP states the TEA's deliverables. Contractor shall provide Project Deliverables as stated in 
the Schedule ofTask Completion (Attachment F), labeled Exhibit Band Contractor's Appendix I Meeting Project 
Requirements and Specifications, labeled Exhibit C. 

H. Performance Measures: 

Contractor must provide to the TEA: 

1. The number of teachers enrolled in the system. 

2. Customized reporting, as mutually agreed to by the TEA and Contractor, including but not limited to: number 
of teachers enrolled in the system and specifics of usage, types pf materials used, added or removed of the 
program. 

3. Conduct a survey of users periodically to measure the overall product and to document system 
improvements. 

I. Invoicing: 

Contractor shall submit a copy of the invoice and status reports electronically to the following two (2) email 
addresses: TEAAccountsPayable@tea.texas.gov and Kerry.Ballast@tea.texas.gov. Invoices and status reports 
must be submitted at the same time in order for payment to be approved. Payment under this Contract is 
contingent upon satisfactory completion of service. The final invoice is due within 45 days of the completion of 
the project. 

All invoices shall include: 

a. the vendor's mailing and e-mail (if applicable) address; 
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b. the vendor's telephone number; 

c. the name and telephone number of a person designated by the vendor to answer questions 
regarding the invoice; 

d. the Contract number; 

e. the purchase order number; 

f. the Texas Comptroller of Public Accounts Payee Identification Number (PIN); and 

g. the month payment services are for and the agreed upon monthly amount. 

Detailed project status reports coinciding with the tasks as written in the Contract must accompany the invoice 
submitted to the TEA Project Manager. The TEA Project Manager will approve invoices based upon project 
progress, task completion, reasonable use of project funds, and/or satisfactory performance of services as 
outlined in the project status report. 

Food purchases must be in accordance with Federal Regulations, Title 2, Subtitle A, Chapter II, Part 200, 
Subpart E, §200.432. Purchases must be necessary and reasonable for the successful performance of the 
Contract. This applies to both federally and state funded Contracts. Website to view the regulations: 
http://www.ecfr.gov/cgi-bin/text-
idx?SID=f61 b41 b94d57ed256eb46811 a14d243d&mc=true&node=se2.1.200 1432&rgn=div8 

Contractor will make a good faith effort to comply with the State of Texas Travel Guidelines. TEA may at its 
discretion approve requests for reimbursement of travel which exceed the State of Texas Travel Guidelines. 
Contractor shall maintain receipts in accordance with item H of the Terms and Conditions. The Comptroller's 
website for travel rules and regulations - textravel: https://fmx.cpa.state.tx.us/fmx/travel/textravel/index.php. 
Receipts must be made available for programmatic or financial audit, by TEA and by others authorized by law or 
regulation to make such an audit, for a period of not less than seven (7) years. 

State travel expense reimbursement is not a per diem. Contractors must claim the actual expenses incurred for 
meals and lodging not to exceed the maximum allowable rates. The maximum should not be claimed unless the 
actual expenditures equal or exceed the maximum allowable rate. 
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CONTRACT TERMS AND CONDITIONS 

A. Definitions as used in these Contract Terms and Conditions: 

• Contract means the entire document, and all of TEA's attachments, appendices, schedules (including but 
not limited to the Terms and Conditions and the Special Provisions), amendments and extensions of or to 
the Standard Contract; 

• Receiving Agency, Party, Owner or TEA means the Texas Education Agency; 

• Proposer or Respondent may be used interchangeably in the competitive solicitation. Contractor and 
Respondent infer pre RFP award status and Contractor infers to post RFP award status; 

• Contractor or Performing Agency means the party or parties to this Contract other than TEA, including its or 
their officers, directors, employees, agents, representatives, consultants and subcontractors, and 
subcontractors' officers, directors, employees, agents, representatives and consultants; 

• Project Manager!Administratormeans the respective person(s) representing TEA or Contractor, as indicated 
by the Contract, for the purposes of administering the Contract Project; 

• Contract Project means the purpose intended to be achieved through the Contract; 

• Amendment means a Contract that is revised in any respect, and includes both the original Contract, and 
any subsequent amendments or extensions thereto; 

• Major Contract means any contract over $10 million cumulative over the life of the contract. 

• Works means all tangible or intangible material, products, ideas, documents or works of authorship prepared 
or created by Contractor for or on behalf of TEA at any time after the beginning date of the Contract ("Works" 
includes but is not limited to computer software, data, information, images, illustrations, designs, graphics, 
drawings, educational materials, assessment forms, testing materials, logos, trademarks, patentable 
materials, etc.) this does not include any pre-existing materials of Contractor, or any licensed third party 
materials provided by Contractor; and, 

• Intellectual Property Rights means the worldwide intangible legal rights or interests evidenced by or 
embodied in: (a) any idea, design, concept, method, process, technique, apparatus, invention, discovery, or 
improvement, including any patents, trade secrets, and know-how; (b) any work of authorship, including any 
copyrights, moral rights or neighboring rights; (c) any trademark, service mark, trade dress, trade name, or 
other indicia of source or origin; (d) domain name registrations; and (e) any other similar rights. The 
Intellectual Property Rights of a party include all worldwide intangible legal rights or interests that the party 
may have acquired by assignment or license with the right to grant sublicenses. 

B. Contingency: The Contract, including any amendments, extensions or subsequent contracts are executed by 
TEA contingent upon the availability of appropriated funds by legislative act. Notwithstanding any other provision 
in this Contract or any other document, this Contract is void upon the insufficiency (in TEA's discretion) or 
unavailability of appropriated funds. In addition, this Contract may be terminated by TEA at any time for any 
reason upon notice to Contractor. Expenditures and/or activities for which Contractor may claim reimbursement 
shall not be accrued or claimed subsequent to receipt of such notice from TEA. 

C. Indemnification: 

Acts or Omissions 

Contractor shall indemnify and hold harmless the State of Texas and the Texas Education Agency, AND/OR 
THEIR OFFICERS, AGENTS, EMPLOYEES, REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR 
DESIGNEES FROM ANY AND ALL LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL 
RELATED COSTS, ATTORNEY FEES, AND EXPENSES arising out of, or resulting from any acts or omissions 
of the Contractor or its agents, employees, subcontractors, Order Fulfillers, or suppliers of subcontractors in the 
execution or performance of the Contract and any Purchase Orders issued under the Contract. THE DEFENSE 
SHALL BE COORDINATED BY CONTRACTOR WITH THE OFFICE OF THE ATTORNEY GENERAL WHEN 
TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT AND CONTRACTOR MAY NOT 
AGREE TO ANY SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM THE OFFICE 
OF THE ATTORNEY GENERAL. CONTRACTOR AND TEA AGREE TO FURNISH TIMELY WRITTEN NOTICE 
TO EACH OTHER OF ANY SUCH CLAIM. 

Infringements 

1) Contractor shall indemnify and hold harmless the State ofTexas and the Texas Education Agency, AND/OR 
THEIR EMPLOYEES, AGENTS, REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR 
DESIGNEES from any and all third party claims involving infringement of United States patents, copyrights, 
trade and service marks, and any other intellectual or intangible property rights in connection with the 
PERFORMANCES OR ACTIONS OF CONTRACTOR PURSUANT TO THIS CONTRACT. CONTRACTOR 
AND TEA AGREE TO FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER OF ANY SUCH CLAIM. 
CONTRACTOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE INCLUDING ATTORNEYS' FEES. 
THE DEFENSE SHALL BE COORDINATED BY CONTRACTOR WITH THE OFFICE OF THE ATTORNEY 
GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT AND 
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CONTRACTOR MAY NOT AGREE TO ANY SETTLEMENT WITHOUT FIRST OBTAINING THE 
CONCURRENCE FROM THE OFFICE OF THE ATTORNEY GENERAL. 

2) Contractor shall have no liability under this section if the alleged infringement is caused in whole or in part 
by: (i) use of the product or service for a purpose or in a manner for which the product or service was not 
designed, (ii) any modification made to the product without Contractor's written approval, (iii) any 
modifications made to the product by the Contractor pursuant to TEA's specific instructions, (iv) any 
intellectual property right owned by or licensed to TEA, or (v) any use of the product or service by TEA that 
is not in conformity with the terms of any applicable license agreement. 

3) If Contractor becomes aware of an actual or potential claim, or TEA provides Contractor with notice of an 
actual or potential claim, Contractor may (or in the case of an injunction against TEA, shall), at Contractor's 
sole option and expense; (i) procure for the TEA the right to continue to use the affected portion of the product 
or service, or (ii) modify or replace the affected portion of the product or service with functionally equivalent 
or superior product or service so that TEA's use is non-infringing. 

CONTRACTOR AGREES AND ACKNOWLEDGES THAT DURING THE EXISTENCE OF THIS CONTRACT, 
CONTRACTOR SHALL BE ENTIRELY RESPONSIBLE FOR THE LIABILITY AND PAYMENT OF 
CONTRACTOR'S AND CONTRACTOR'S EMPLOYEES' TAXES OF WHATEVER KIND, ARISING OUT OF 
THE PERFORMANCES IN THIS CONTRACT. CONTRACTOR AGREES TO COMPLY WITH ALL STATE AND 
FEDERAL LAWS APPLICABLE TO ANY SUCH PERSONS, INCLUDING LAWS REGARDING WAGES, 
TAXES, INSURANCE, AND WORKERS' COMPENSATION. THE TEA AND/OR THE STATE SHALL NOT BE 
LIABLE TO THE CONTRACTOR, ITS EMPLOYEES, AGENTS, OR OTHERS FOR THE PAYMENT OF TAXES 
OR THE PROVISION OF UNEMPLOYMENT INSURANCE AND/OR WORKERS' COMPENSATION OR ANY 
BENEFIT AVAILABLE TO A STATE EMPLOYEE OR EMPLOYEE OF ANOTHER GOVERNMENTAL ENTITY 
CUSTOMER. 

CONTRACTOR AGREES TO INDEMNIFY AND HOLD HARMLESS TEA, THE STATE OF TEXAS AND/OR 
THEIR EMPLOYEES, AGENTS, REPRESENTATIVES, CONTRACTORS, AND/OR ASSIGNEES FROM ANY 
AND ALL LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEYS' 
FEES, AND EXPENSES, RELATING TO TAX LIABILITY, UNEMPLOYMENT INSURANCE AND/OR 
WORKERS' COMPENSATION IN ITS PERFORMANCE UNDER THIS CONTRACT. CONTRACTOR SHALL 
BE LIABLE TO PAY ALL COSTS OF DEFENSE INCLUDING ATTORNEYS' FEES. THE DEFENSE SHALL BE 
COORDINATED BY CONTRACTOR WITH THE OFFICE OF THE ATTORNEY GENERAL WHEN TEXAS 
STATE AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT AND CONTRACTOR MAY NOT AGREE 
TO ANY SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM THE OFFICE OF THE 
ATTORNEY GENERAL. CONTRACTOR AND TEA AGREE TO FURNISH TIMELY WRITTEN NOTICE TO 
EACH OTHER OF ANY SUCH CLAIM. 

D. Subcontracting and Substitutions: Contractor shall not assign, transfer or subcontract any of its rights or 
responsibilities under this Contract without prior formal written amendment to this Contract properly executed by 
both TEA and Contractor. TEA reserves the right to request changes in personnel assigned to the project. The 
TEA Project Manager must pre-approve any changes in key personnel throughout the contract term. Any 
changes to the HUB Subcontracting Plan (HSP) must be approved by the Agency HUB Coordinator before 
staffing changes are initiated. Substitutions are not permitted without written approval of the TEA Project 
Manager. 

E. Encumbrances/Obligations: All encumbrances, accounts payable, and expenditures shall occur on or between 
the beginning and ending dates of this Contract. All goods must have been received and all services rendered 
during the Contract period in order for Contractor to recover funds due. In no manner shall encumbrances be 
considered or reflected as accounts payable or as expenditures. 

F. Contractor's Proposal: Contractor's proposal that was furnished to TEA in response to a Request for Proposal 
is incorporated in this Contract by reference. The provisions of this Contract shall prevail, however, in all cases 
of conflict arising from the terms of Contractor's proposal whether such proposal is a written part of this Contract 
or is attached as a separate document. 

G. Requirements, Terms, Conditions, and Assurances: The terms, conditions, and assurances, which are stated 
in the Request for Proposal, in response to which Contractor submitted a proposal, are incorporated herein by 
reference for all purposes, although the current Terms and Conditions shall prevail in the event of conflict. 

H. Records Retention and the Right to Audit: Contractor shall maintain its records and accounts in a manner 
which shall assure a full accounting for all funds received and expended by Contractor in connection with the 
Contract Project. These records and accounts shall be retained by Contractor and made available for 
programmatic or financial audit by TEA and by others authorized by law or regulation to make such an audit for 
a period of not less than seven (7) years from the date of completion of the Contract Project or the date of the 
receipt by TEA of Contractor's final claim for payment or final expenditure report in connection with this Contract, 
whichever is later. If an audit has been announced, the records shall be retained until such audit has been 
completed. 
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Pursuant to Government Code, the state auditor may conduct an audit or investigation of the contractor or any 
other entity or person receiving funds from the state directly under this contract or indirectly through a subcontract 
under this contract. The acceptance of funds by the Contractor or any other entity or person directly under this 
contract or indirectly through a subcontract under this contract acts as acceptance of the authority of the state 
auditor, under the direction of the legislative audit committee to conduct an audit or investigation in connection 
with those funds. Under the direction of the legislative audit committee, the Contractor or other entity that is the 
subject of an audit or investigation by the state auditor must provide the state auditor with access to any 
information the state auditor considers relevant to the investigation or audit. Contractor will ensure that this clause 
concerning the authority to audit funds received indirectly by subcontractors through the Contractor and the 
requirement to cooperate is included in any subcontract it awards. 

Contractor further agrees that acceptance of funds under this contract acts as acceptance for TEA to conduct an 
audit or investigation in connection with those funds. Contractor, subcontractors, and any entities receiving funds 
through this contract shall cooperate fully with TEA in the conduct of the audit or investigation, including providing 
all records pertaining to this contract that are requested. 

I. Intellectual Property Ownership: Contractor agrees that all Works are, upon creation, works made for hire and 
the sole property of TEA. If the Works are, under applicable law, not considered works made for hire, Contractor 
hereby assigns to TEA all worldwide ownership of all rights, including the Intellectual Property Rights, in the 
Works, without the necessity of any further consideration, and TEA can obtain and hold in its own name all such 
rights to the Works. Contractor agrees to maintain written agreements with all officers, directors, employees, 
agents, representatives and subcontractors engaged by Contractor for the Contract Project, granting Contractor 
rights sufficient to support the performance and grant of rights to TEA by Contractor. Copies of such agreements 
shall be provided to TEA promptly upon request. 

Contractor warrants that (i) it has the authority to grant the rights herein granted, (ii) it has not assigned or 
transferred any right, title, or interest to the Works or Intellectual Property Rights that would conflict with its 
obligations under the Contract, and Contractor will not enter into any such agreements, and (iii) the Works will 
be original and will not infringe any intellectual property rights of any other person or entity. These warranties 
will survive the termination of the Contract. If any preexisting rights are embodied in the Works, Contractor grants 
to TEA the irrevocable, perpetual, non-exclusive, worldwide, royalty-free right and license to (i) use, execute, 
reproduce, display, perform, distribute copies of, and prepare derivative works based upon such preexisting 
rights and any derivative works thereof and (ii) authorize others to do any or all of the foregoing. Contractor 
agrees to notify TEA on delivery of the Works if they include any such preexisting rights. On request, Contractor 
will provide TEA with documentation indicating a third party's written approval for Contractor to use any 
preexisting rights that may be embodied or reflected in the Works. 

Contractor agrees, at Contractors expense, to indemnify, hold harmless and defend TEA and the State from 
claims involving infringement of third parties' licenses, trademarks, copyrights or patents. 

For School Districts and Nonprofit Organizations: The foregoing Intellectual Property Ownership 
provisions apply to any school districts, nonprofit organizations, and their employees, agents, 
representatives, consultants and subcontractors. 

For Education Service Centers (ESCs): The foregoing Intellectual Property Ownership provisions apply 
to an Education Service Center (ESC) and its employees, agents, representatives, consultants, and 
subcontractors. If an ESC or any of its subcontractor(s) wish to obtain a license agreement to use, 
advertise, offer for sale, sell, distribute, publicly display, publicly perform or reproduce the Works, or make 
derivative works from the Works, then express written permission must first be obtained from TEA Legal 
Division. 

For Colleges and Universities: The foregoing Intellectual Property Ownership provisions apply to any 
colleges and universities and their employees, agents, representatives, consultants, and subcontractors; 
provided, that for all Works created or conceived by colleges or universities under the Contract, they are 
granted a non-exclusive, non-transferable, royalty-free license to use the Works for their own academic 
and educational purposes only. Colleges and universities are prohibited, however, from advertising, 
offering for sale, selling, distributing, publicly displaying, publicly performing, or reproducing the Works, or 
making derivative works from the Works that are created or conceived under this Contract, without the 
express written permission of TEA Legal Division. 

J. Time Delays; Suspension; Sanctions for Failure to Perform; Noncompliance: 

Time is of the Essence. 

Contractor's timely performance is essential to this Contract. 
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Suspension 

If this Contract is suspended by TEA prior to its expiration date, the reasonable monetary value of services 
properly performed by Contractor pursuant to this Contract prior to suspension shall be determined by TEA and 
paid to Contractor as soon as reasonably possible. TEA shall not be required to pay any standby hourly rates 
during a suspension of Work, if TEA suspends performance of the Work because the Work is defective, or 
Contractor fails to supply sufficiently skilled workers or suitable materials or equipment, or fails to provide required 
insurance coverage, or fails to furnish or perform the Work in such a way that the completed Work will conform 
to this Contract. 

Sanctions 

If Contractor, in TEA's sole determination, fails or refuses for any reason to comply with or perform any of its 
obligations under this Contract, TEA may impose such sanctions as it may deem appropriate. This includes but 
is not limited to the withholding of payments to Contractor until Contractor complies; the cancellation, termination, 
or suspension of this Contract in whole or in part; and the seeking of other remedies as may be provided by this 
Contract or by law. Any cancellation, termination, or suspension of this Contract, if imposed, shall become 
effective at the close of business on the day of Contractor's receipt of written notice thereof from TEA. 

K. Information Security Requirements: Access to Confidential TEA Information. Contractor represents and 
warrants that it will take all necessary and appropriate action within its abilities to safeguard TEA Confidential 
Information and to protect it from unauthorized disclosure. If Contractor discloses any TEA confidential 
information to a subcontractor or agent, Contractor will require the subcontractor or agent to comply with the 
same restrictions and obligations as are imposed on Contractor. Whenever communications with Contractor 
necessitate the release of Confidential TEA Information, additional TEA Confidential forms will need to be signed 
by each individual who will require access to or may be exposed to that information. Contractor shall access 
TEA's systems or Confidential TEA Information only for the purposes for which it is authorized. TEA reserves 
the right to review the Contractor's security policy to ensure that any data that is on the Contractor's servers is 
secure. Contractor shall cooperate fully by making resources, personnel, and systems access available to TEA 
and TEA's authorized representative(s). 

Contractor shall ensure that any TEA Confidential Information in the custody of Contractor is properly sanitized 
or destroyed when the information is no longer required to be retained by TEA or Contractor in accordance with 
this Contract. Electronic media used for storing any Confidential TEA Information must be sanitized by clearing, 
purging or destroying in accordance with such standards established by the National Institute of Standards and 
Technology and the Center for Internet Security. These standards are also required if the Contractor is collecting, 
maintaining, or analyzing data gathered, collected, or provided under this Contract. Contractor must maintain a 
record documenting the removal and completion of all sanitization procedures with the following information: 

a. Date and time of sanitization/destruction; 
b. Description of the item(s) and serial number(s) if applicable; 
c. Inventory number(s); and 
d. Procedures and tools used for sanitization/destruction. 

No later than sixty (60) days from contract expiration or termination or as otherwise specified in this Contract, 
Contractor must complete the sanitization and destruction of the data and provide to TEA all sanitization 
documentation. 

Access to Internal TEA Network and Systems 

As a condition of gaining remote access to any internal TEA network and systems, Contractor must comply with 
TEA's policies and procedures. TEA's remote access request procedures will require Contractor to submit TEA 
Applicable Access Request forms for TEA's review and approval. Remote access technologies provided by 
Contractor must be approved by TEA's Information Security Officer. TEA, in its sole discretion, may deny 
network or system access to any individual that does not complete the required forms. Contractor must secure 
its own connected systems in a manner consistent with TEA's requirements. TEA reserves the right to audit the 
security measures in effect on Contractor's connected systems without prior warning. TEA also reserves the 
right to immediately terminate network and system connections not meeting such requirements. 

Disclosure of Security Breach 
Contractor shall provide notice to TEA's Project Manager and TEA's Information Security Officer as soon as 
possible following Contractor's discovery or reasonable belief that there has been unauthorized use, exposure, 
access, disclosure, compromise, modification, or loss of sensitive or confidential Comptroller information 
("Security Incident"). Within twenty-four (24) hours of the discovery or reasonable belief of a Security Incident, 
Contractor shall provide a written report to TEA's Information Security Officer detailing the circumstances of the 
incident which includes at a minimum: 

(1) Description of the nature of the Security Incident; 
(2) The type of TEA information involved; 
(3) Who may have obtained the information; 
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(4) What steps Contractor has taken or will take to investigate the Security Incident; 
(5) What steps Contractor has taken or will take to mitigate any negative effect of the Security Incident; and 
(6) A point of contact for additional information. 

Each day thereafter until the investigation is complete, Contractor shall provide TEA's Information Security Officer 
with a written report regarding the status of the investigation and the following additional information as it 
becomes available: 

(1) Who is known or suspected to have gained unauthorized access to TEA information; 
(2) Whether there is any knowledge if TEA information has been abused or compromised; 
(3) What additional steps Contractor has taken or will take to investigate the Security Incident; 
(4) What steps Contractor has taken or will take to mitigate any negative effect of the Security Incident; and 
(5) What corrective action Contractor has taken or will take to prevent future similar unauthorized use or 

disclosure. 

Contractor shall confer with TEA's Chief Information Security Officer regarding the proper course of the 
investigation and risk mitigation. TEA reserves the right to conduct an independent investigation of any Security 
Incident, and should TEA choose to do so, Contractor shall cooperate fully by making resources, personnel, and 
systems access available to TEA and TEA's authorized representative(s). Subject to review and approval of 
TEA's Information Security Officer, Contractor, at its own cost, shall provide notice that satisfies the requirements 
of applicable law to individuals whose personal, confidential, or privileged data were compromised or likely 
compromised as a result of the Security Incident. If TEA, in its sole discretion, elects to send its own separate 
notice, then all costs associated with preparing and providing notice shall be reimbursed to TEA by Contractor. If 
Contractor does not reimburse such costs within thirty (30) days of TEA's written request, then TEA shall have 
the right to collect such costs. 

L. Refunds Due to TEA: If TEA determines that TEA is due a refund of money paid to Contractor pursuant to this 
Contract, Contractor shall pay the money due to TEA within thirty (30) days of Contractor's receipt of written 
notice that such money is due to TEA. If Contractor fails to make timely payment, TEA may obtain such money 
from Contractor by any means permitted by law, including but not limited to offset, counterclaim, cancellation, 
termination, suspension, total withholding, and/or disapproval of all or any subsequent applications for said funds. 

M. Capital Outlay: If Contractor purchases capital outlay (furniture and/or equipment) to accomplish the Contract 
Project, title will remain with Contractor for the period of the Contract. TEA reserves the right to transfer capital 
outlay items for Contract noncompliance during the Contract period or as needed after the ending date of the 
Contract. This provision applies to any and all furniture and/or equipment regardless of unit price and how the 
item is classified in Contractor's accounting record. This provision is applicable when federal funds are utilized 
for the Contract. 

N. TEA Property (terms): In the event of loss, damage or destruction of any property owned by or loaned by TEA 
while in the custody or control of Contractor, Contractor shall indemnify TEA and pay to TEA the full value of or 
the full cost of repair or replacement of such property, whichever is the greater, within thirty (30) days of 
Contractor's receipt of written notice of TEA's determination of the amount due. This applies whether the property 
is developed or purchased by Contractor pursuant to this Contract or is provided by TEA to Contractor for use in 
the Contract Project. If Contractor fails to make timely payment, TEA may obtain such money from Contractor 
by any means permitted by law, including but not limited to offset or counterclaim against any money otherwise 
due to Contractor by TEA. 

0. State of Texas Laws: In the conduct of the Contract Project, Contractor shall be subject to laws or rules of the 
State of Texas pertaining to and or governing this Contract and the Contract Project. This Contract constitutes 
the entire agreement between TEA and Contractor for the accomplishment of the Contract Project. This Contract 
shall be interpreted according to the laws of the State of Texas except as may be otherwise provided for in this 
Contract. 

P. Federal Regulations Applicable to All Federally Funded Contracts: The Code of Federal Regulations 
(CFR) annual edition is the codification of the general and permanent rules published in the Federal Register 
by the departments and agencies of the Federal Government produced by the Office of the Federal Register 
(OFR) and the Government Publishing Office. Website: http://www.ecfr.gov/cgi-bin/text­
idx?SID=6214841a79953f26c5c230d72d6b70a1 &tpl=/ecfrbrowse!Title02/2cfr200 main 02. tpl 

Q. Federal Rules, Laws, and Regulations That Apply to all Federal Programs: Contractor shall be subject to 
and shall abide by all federal laws, rules, and regulations, pertaining to the Contract Project, including, but not 
limited to: 

1. Americans With Disabilities Act, P.L. 101-336, 42 U.S.C. sec. 12101, and the regulations effectuating its 
provisions contained in 28 CFR Parts 35 and 36, 29 CFR Part 1630, and 47 CFR Parts 0 and 64; 

2. Title VI of the Civil Rights Act of 1964, as amended (prohibition of discrimination by race, color, or 
national origin), and the regulations effectuating its provisions contained in 34 CFR Part 100; 
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3. Title IX of the Education Amendments 1972, as amended (prohibition of sex discrimination in educational 
institutions) and the regulations effectuating its provisions contained in 34 CFR Part 106, if Contractor is 
an educational institution; 

4. Section 504 of the Rehabilitation Act of 1973, as amended (nondiscrimination on the basis of 
handicapping condition), and the regulations effectuating its provisions contained in 34 CFR Parts 104 
and 105 

5. The Age Discrimination Act of 1975, as amended (prohibition of discrimination on basis of age), and the 
implementing regulations contained in 34 CFR, Part 11 O; 

6. Family Educational Rights and Privacy Act of 1975, as amended, and the implementing regulations 
contained in 34 CFR, Part 99, if Contractor is an educational institution; 

7. Section 509 of H.R. 5233 as incorporated by reference in P.L. 99-500 and P.L. 99-591 (prohibition 
against the use of federal grant funds to influence legislation pending before Congress); 

8. PL 103-227, Title X, Miscellaneous Provisions of the GOALS 2000: Educate America Act; P.L. 103-
382, Title XIV, Terms and Conditions of the Elementary and Secondary Education Act, as amended; 
and 

9. General Education Provisions Act, as amended. 

R. Point of Contact and Escalation: All notices, reports and correspondence required by this Contract shall be in 
writing and delivered to the TEA Project Manager listed below or their successors in office. Within thirty (30) days 
of execution of a contract, the respective Parties will designate the next level of personnel within each 
organization to address conflicts or ambiguity that cannot be resolved at the Project Manager level. 

Kerry Ballast 
Project Manager 

TEA 

Texas Education Agency 
William B. Travis Building 
1701 N. Congress Avenue 
Austin, Texas 78701 

CONTRACTOR 
Hugh Norwood 
CEO and General Manager 
TEG Technologies, LLC 
1200 Barton Hills Drive, #131 
Austin, TX 78704 

S. Forms, Assurances, and Reports: Contractor shall timely make and file with the proper authorities all forms, 
assurances and reports required by federal laws and regulations. TEA shall be responsible for reporting to the 
proper authorities any failure by Contractor to comply with the foregoing laws and regulations coming to TEA's 
attention, and may deny payment or recover payments made by TEA to Contractor in the event of Contractor's 
failure so to comply. Contractor who is indebted or owes delinquent taxes to the state will have any payments 
under the Contract applied toward the debt or delinquent taxes owed the state until the account is paid in full, 
regardless of when the debt or delinquency was incurred. This provision does not apply if the warrant or transfer 
results in payments being made in whole or in part with money paid to the state by the Federal Government. 
Pursuant to 34 TAC 201.14 -18 and TGC 2161, Contractors shall maintain business records documenting 
compliance with the HUB subcontracting plan (HSP) and shall submit a compliance report to the contracting 
agency monthly, in the format required by the Agency. The compliance report submission shall be required as a 
condition for payment If the Contractor subcontracts any part of the contract in a manner that is not consistent 
with its HUB subcontracting plan, the selected respondent must submit a revised HUB subcontracting plan before 
subcontracting any of the work under the contract. 

If the Contractor subcontracts any of the work without prior authorization and without complying with this section, 
the Contractor is deemed to have breached the contract and is subject to any remedial actions provided by 
Government Code, Chapter 2161, and other applicable state law. 

T. Signature Authority; Final Expression; Superseding Document: Contractor certifies that the person signing 
this Contract has been properly delegated this authority. The Contract represents the final and complete 
expression of the terms of agreement between the parties. The Contract supersedes any previous 
understandings or negotiations between the parties. Any representations, oral statements, promises or 
warranties that differ from the Contract shall have no force or effect. The Contract may be modified, amended 
or extended only by formal written amendment properly executed by both TEA and Contractor. 

U. Antitrust: By signing this Contract, Contractor, represents and warrants that neither Contractor nor any firm, 
corporation, partnership, or institution represented by Contractor, or anyone acting for such firm, corporation or 
institution has, (1) violated the antitrust laws of the State ofTexas under Tex. Bus. & Com. Code, Chapter 15, or 
the federal antitrust laws; or (2) communicated directly or indirectly the Proposal to any competitor or any other 
person engaged in such line of business during the procurement process for this Contract. 

V. Family Code Applicability By signing this Contract, Contractor, if other than a state Party, certifies that under 
Section 231.006, Family Code, that Contractor is not ineligible to receive specified grant, loan, or payment under 
this Contract and acknowledges that this Contract may be terminated and payment may be withheld if this 
certification is inaccurate. TEA reserves the right to terminate this Contract if Contractor is found to be ineligible 
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to receive payment. If Contractor is found to be ineligible to receive payment and the Contract is terminated, 
Contractor is liable to TEA for attorney's fees, the costs necessary to complete the Contract, including the cost 
of advertising and awarding a second contract, and any other damages or relief provided by law or equity. 

W. Dispute Resolution: The dispute resolution process provided for in Chapter 2260 of the Texas Government 
Code must be used by TEA and Contractor to attempt to resolve all disputes arising under this Contract. The 
parties may agree to mediation of their dispute at any time. However, if all issues in dispute are not completely 
resolved through direct negotiations between the parties within 180 days after the Agency receives Contractor's 
notice of claim, then the parties must submit the dispute to mediation before a mutually acceptable mediator in 
Travis County, Texas. The mediation must be completed on or before 270 days after the Agency receives 
Contractor's notice of claim. Completion of the mediation is a condition precedent to the filing of a contested 
case hearing under Chapter 2260. The Agency's participation in mediation or any other dispute resolution 
process shall not waive any of the Agency's contractual or legal rights and remedies, including but not limited to 
sovereign immunity. 

X. Interpretation: In the case of conflicts arising in the interpretation of wording and/or meaning of various sections, 
parts, Appendices, Terms and Conditions, Special Provisions, Exhibits, and Attachments or other documents, 
the TEA Contract and its Terms and Conditions, Appendices and Special Provisions shall take precedence over 
all other documents which are a part of this Contract. 

Y. Education Service Center: No funds transferred to Regional Education Service Centers or to school districts 
may be used to hire a registered lobbyist. 

Z. Compliance with Laws: Contractor shall comply with all federal, state, and local laws, statutes, ordinances, 
rules and regulations, and the orders and decrees of any court or administrative bodies or tribunals in any matter 
affecting Contractor's performance, including if applicable, workers' compensation laws, minimum and maximum 
salary and wage statutes and regulations, prompt payment and licensing laws and regulations. For the entire 
duration of the Contract, Contractor shall maintain all required licenses, certifications, permits, and any other 
documentation necessary to perform this Contract. When required or requested by the Agency, Contractor shall 
furnish TEA with satisfactory proof of its compliance with this provision. 

AA. Public Information: The TEA is subject to the provisions of the Texas Public Information Act. If a request for 
disclosure of this Contract or any information related to the goods or services provided under the Contract or 
information provided to the TEA under this Contract constituting a record under the Act is received by the TEA, 
the information must qualify for an exception provided by the Texas Public Information Act in order to be withheld 
from public disclosure. Contractor authorizes the TEA to submit any information contained in the Contract, 
provided under the Contract, or otherwise requested to be disclosed, including information Contractor has labeled 
as confidential proprietary information, to the Office of the Attorney General for a determination as to whether 
any such information may be exempt from public disclosure under the Act. If the TEA does not have a good faith 
belief that information may be subject to an exception to disclosure, the TEA is not obligating itself by this Contract 
to submit the information to the Attorney General. It shall be the responsibility of the Contractor to make any legal 
argument to the Attorney General or appropriate court of law regarding the exception of the information in 
question from disclosure. The Contractor waives any claim against and releases from liability the TEA, its officers, 
employees, agents, and attorneys with respect to disclosure of information provided under or in this Contract or 
otherwise created, assembled, maintained, or held by the Contractor and determined by the Attorney General or 
a court of law to be subject to disclosure under the Texas Public Information Act. 

Contractor is required to make any information created or exchanged with the state pursuant to this Contract, 
and not otherwise excepted from disclosure under the Texas Public Information Act, available in a format that is 
accessible by the public at no additional charge to the state. The TEA Project Manager will provide the specific 
format by which the Contractor is required to make the information accessible by the public. 

BB. Gratuities: By signing this Contract, Contractor represents and warrants that the Contractor has not given, offer 
to give, nor intends to give at any time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor, or service to a public servant in connection with the submitted response. 

CC. Venue and Jurisdiction: Subject to and without waiving any of the Agency's rights, including sovereign 
immunity, this Contract is governed by and construed under and in accordance with the laws of the State of 
Texas. Venue for any suit concerning this solicitation and any resulting contract or purchase order shall be in a 
court of competent jurisdiction in Travis County, Texas. 

DD. Protests: Any actual or prospective Bidder, Respondent, or Contractor who is aggrieved in connection with the 
solicitation, evaluation, or award of this or any other contract by the Texas Education Agency may submit a formal 
protest to the Director of the Agency's Contracts and Purchasing Division. This protest procedure shall be the 
exclusive method by which anyone may make a challenge to any aspect of the Agency's contracting 
process. The Agency will not be required to consider the merits of any protest unless the written protest is 
submitted within ten (10) working days after such aggrieved person knows, or reasonably should have known, 
of the occurrence of the action which is protested. The protest document must meet with all requirements in 
applicable law and Agency's rules (Title 19 of the Texas Administrative Code, at § 30.2002) 
http://ritter. tea .state. tx. us/rules/tac/index. html. 
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If the protest procedure results in a final determination by the Agency that a violation of law has occurred in its 
contracting process in a case in which a contract has been awarded, then the Agency may declare the contract 
void at inception. In that event, the party who had been awarded the contract shall have no rights under the 
contract and no remedies under the law against the Agency 

EE. Liability for and Payment of Taxes: Contractor represents and warrants that it shall pay all taxes or similar 
amounts resulting from this Contract, including, but not limited to, any federal, State, or local income, sales or 
excise taxes of Contractor or its employees. TEA shall not be liable for any taxes resulting from this Contract. 

FF. Severability: In the event that any provision of this Contract is later determined to be invalid, void, or 
unenforceable, the invalid provision will be deemed severable and stricken from the Contract as if it had never 
been incorporated herein. The remaining terms, provisions, covenants, and conditions of this Contract shall 
remain in full force and effect, and shall in no way be affected, impaired, or invalidated. 

GG. Conformance: The Contractor warrants that all goods and services furnished shall conform in all respects to the 
terms of this Contract, including any drawings, specifications or standards incorporated herein, and any defects 
in materials, workmanship, and free from such defects in design. In addition, contractor warrants that goods and 
services are suitable for and will perform in accordance with the purposes for which they are intended. 

HH. Felony Criminal Convictions: Contractor represents and warrants that Contractor has not and Contractor's 
employees assigned to TEA projects have not been convicted of a felony criminal offense, or that, if such a 
conviction has occurred, Contractor has fully advised TEA as to the facts and circumstances surrounding the 
conviction. 

II. Criminal Background Checks: If during the term of this Contract, Contractor, and/or Contractor staff, or 
subcontractor have access to Texas public school campuses, all Contractor and/or Contractor's staff must submit 
to a national criminal history record information review (includes fingerprinting) and meet all eligibility standards 
and criteria as set by Agency before serving in assignments on behalf of the Agency. This requirement applies 
to all individuals who currently serve or will serve in Agency assignments that have the possibility of direct contact 
with students. Assignments are contingent upon meeting Agency eligibility standards. Contractor and/or any 
staff member of Contractor who may perform services under this contract must complete this criminal history 
review before the beginning of an assignment. If said individuals have not completed this requirement or the 
review results in a determination that Contractor is not eligible for assignment, this contract will be terminated 
effective immediately or the date of notice of non-eligibility, whichever is earliest. 

JJ. Assignment of Contract: This Contract may not be assigned, sold, or transferred without the express written 
consent of the TEA Purchasing, Contracts, and Agency Services (PCAS) Division. An attempted assignment 
after Contract award without the TEA approval will constitute a material breach of contract. 

KK. Buy Texas: In accordance with Government Code, Section 2155.444, the State of Texas requires that during 
the performance of a contract for services, Contractor shall purchase products and materials produced in the 
State of Texas when available at a price and time comparable to products and materials produced outside the 
state. This provision does not apply if Contractor receives any federal funds under this Contract. 

LL. Excluded Parties List System: The Texas Education Agency and the Contractor must adhere to the directions 
provided in the President's Executive Order (EO) 13224, Blocking Property and Prohibiting Transactions With 
Persons Who Commit, Threaten to Commit, or Support Terrorism, which may be viewed at 
http//www.whitehouse.gov/briefing-room/presidential-actions/executive-orders. That Executive Order prohibits 
any transaction or dealing by United States persons, including but not limited to the making or receiving of any 
contribution of funds, goods, or services to or for the benefit of those persons listed in the General Services 
Administration's Excluded Parties List System (EPLS) which may be viewed on the System for Award 
Management (SAM) site at http://www.sam.gov. 

MM. Suspension and Debarment: Contractor certifies that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntary excluded from participation in this 
transaction by any federal, state or local government entity and that Contractor is in compliance with the State of 
Texas statutes and rules relating to procurement. If Contractor is unable to certify to any of the statements in 
this certification, such prospective participant shall attach an explanation to this contract. 

NN. Electronic and Information Resources Accessibility Standards and Reporting: State agencies shall procure 
products which comply with the State of Texas Accessibility requirements for Electronic Information Resources 
specified in 1TAC Chapter 213 when such products are available in the commercial marketplace or when such 
products are developed in response to a procurement solicitation. 

Section 508 of the US Rehabilitation Act of 1973 has been revised and adopted. Therefore, all current and 
potential Contractors are hereby notified of the requirement. The current technical requirements for accessibility 
contained within this regulation form the basis for our Texas TAC rules on EIR Accessibility. 

This refresh of 508 uses the WCAG 2.0 AA Accessibility Guidelines (also ISO/IEC standard 40500) as the new 
technical standard that Federal agencies are now required to meet when procuring products and services. With 
the adoption of 508 requirements being adopted, DIR will be modifying the TAC rules to synchronize with it. 
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Given this coming change, all Texas agencies and institutions of higher education have begun using or specifying 
WCAG 2.0 AA guidelines for the design of new websites or web applications. The rationale is twofold: 

1. It could be technically difficult and expensive to bring these websites/applications to WCAG 2.0 AA later. 
2. WG 2.0 AA is a superior, more flexible standard and is in use all over the world. If a website is compliant 

with WCAG 2.0 AA, it will, by default comply with our current TAC rules on EIR Accessibility. 

Web development Contractors should already be familiar with designing to this standard, and their ability to meet 
these standards should be a strong consideration in the selection process. 

The free online resources listed below are available to assist developers and content producers in transitioning 
to these guidelines. 

WCAG 2.0 at a glance 
IBM Developer Guidelines Web Checklist 

Webaim.org Accessibility Checklist 

Contractor must employ real users with disabilities for manual testing. Contract is required to provide a report 
that will include the results of auto-testing, screen-by-screen assessments, pass/fail status for each of the 
identified compliance standards to be met and recommendations for how to repair the screens/pages that do 
not meet the standards. Remediation recommendations shall be provided to the code level. The report should 
include documentation of the experience of real users with disabilities and may recommend techniques for 
improving the usable accessibility of the application. Awarded Vendor shall validate, by title, if all accessibility 
requirements have been met. 

All websites must follow Federal 508 accessibility requirements and Web Content Accessibility Guidelines 
(WCAG) 2.0 AA standards and be tested for accessibility before acceptance by TEA. For sites developed outside 
of TEA, the contractor must contract with a third party with expertise and a proven track record in accessibility 
testing. The third party must evaluate the site and produce a report that verifies the site is compliant to (WCAG) 
2.0AA. 

00. Collusion: Contractor certifies and represents that Contractor has not colluded with, nor received any assistance 
from, any person who was paid by TEA to prepare specifications or a solicitation on which a Contractor's bid or 
proposal is based and will not allow any person who prepared the respective specifications or solicitation to 
participate financially in any contract award. 

PP. Social Security Numbers Withheld: TEA will not provide Social Security Numbers (SSNs) to any Contractor 
under this contract unless specifically specified as part of the project requirements. TEA, its Contractors and their 
subcontractors, will not require or request school districts to provide SSNs under this contract. Contractor agrees 
that in executing tasks on behalf of the TEA, they will not use any student-identifying information in any way that 
violates the provisions of FERPA, and will destroy or return all student-identifying information to TEA within thirty 
(30) days of project completion. An authorized officer of the company must certify that ALL records have either 
been properly destroyed or returned to the Agency in order to close out the contract. 

QQ. Proprietary; Confidential Information; Nondisclosure; Press Releases: All information gathered, produced, 
derived, obtained, analyzed, controlled or Accessed by Contractor in connection with a contract resulting from 
this RFP ("Confidential Information") shall be and remain Confidential Information and shall not be released or 
disclosed by Contractor without the prior written consent of the TEA, which consent must specifically identify the 
Confidential Information to be disclosed by Contractor and the nature of the disclosure for which consent is 
sought. Contractor, its employees and subcontractors, agree that in executing tasks on behalf of the TEA, they 
will not use any student-identifying information in any way that violates the provisions of FERPA, and will destroy 
or return all student-identifying information within thirty (30) days of project completion Contractor also agrees 
not to disclose any information to which it is privy under this Contract without the prior consent of the agency. 
Contractor will indemnify and hold harmless the State of Texas, its officers and employees, and TEA, its officers 
and employees for any claims or damages that arise from the disclosure by Contractor or its Contractors of 
information held by the State of Texas. 

Except when defined as part of the Work under this Contract, Contractor will not make any press releases, public 
statements, or advertisement referring to the Project or the engagement of Contractor in connection with the 
Project, or release any information relative to the Project for publication, advertisement or any other purpose 
without the prior written approval of TEA. 

RR. Independent Contractor: Contractor shall serve as an independent Contractor in providing services under this 
Contract. Contractor's employees are not and shall not be construed as employees or agents of the State of 
Texas. 

SS. Contractor Performance: All state agencies must report unsatisfactory Contractor performance on purchases 
over $25,000. Contractors who are in default or otherwise not in good standing under any other current or prior 
contract with TEA at the time of selection will not be eligible for award of this contract. A Contractor's past 
performance will be measured based upon pass/fail criteria, in compliance with applicable provisions of 
§§2155.074, 2155.075, 2156.007, 2157.003, and 2157.125, Gov't Code. Contractors may fail this selection 
criterion for any of the following conditions: A score of less than 90% in the Contractor Performance System, 
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currently under a Corrective Action Plan, having repeated negative Contractor performance reports for the same 
reason, having purchase orders that have been cancelled in the previous 12 months for non-performance (i.e. 
late delivery, etc.). TEA may conduct reference checks with other entities regarding past performance. In addition 
to evaluating performance through the Contractor Performance Tracking System (as authorized by 34 Texas 
Administrative Code §20.108), TEA may examine other sources of Contractor performance including, but not 
limited to, notices of termination, cure notices, assessments of liquidated damages, litigation, audit reports, and 
non-renewals of contracts. Any such investigations shall be at the sole discretion of TEA, and any negative 
findings, as determined by TEA, may result in non-award to the Contractor. 

Agencies report satisfactory and exceptional Contractor performance to assist in determining best value. In 
accordance with Texas Government Code, §2155.074 and §2155.75, Contractor performance may be used 
as a factor in future contract awards. 

Contractor performance information is located on the CPA website at 
http://www.cpa.state.tx.us/procuremenUprog/vendor performance/ 

TT. Termination: This Contract shall terminate upon full performance of all requirements contained in this Contract, 
unless otherwise extended or renewed as provided in accordance with the Contract terms and conditions. 

1. Termination for Convenience: TEA may terminate this Contract at any time, in whole or in part, without 
penalty, by providing fifteen (15) calendar days advance written notice to the other Party. In the event 
of such a termination, the Contractor shall, unless otherwise mutually agreed upon in writing, cease all 
work immediately upon the effective date of termination. TEA shall be liable for reimbursing only those 
expenses incurred by the Contractor that are permitted, properly performed under this Contract and 
were incurred prior to the effective termination date. 

2. Termination for Cause/Default: If the Contractor fails to provide the goods or services contracted for 
according to the provisions of the Contract, or fails to comply with any of the terms or conditions of the 
Contract, TEA may, upon written notice of default to the Contractor, immediately terminate all or any 
part of the Contract. Termination is not an exclusive remedy, but will be in addition to any other rights 
and remedies provided in equity, by law or under the Contract. 

TEA may exercise any other right, remedy or privilege which may be available to it under applicable law 
of the state and any other applicable law or may proceed by appropriate court action to enforce the 
provisions of the Contract, or to recover damages for the breach of any agreement being derived from 
the Contract. The exercise of any of the foregoing remedies will not constitute a termination of the 
Contract unless TEA notifies the Contractor in writing prior to the exercise of such remedy. 

The Contractor shall remain liable for all covenants and indemnities under the Contract. The Contractor 
shall be liable for all costs and expenses, including court costs, incurred by TEA with respect to the 
enforcement of any of the remedies listed herein. 

3. Termination Due to Changes in Law: If federal or state laws or regulations or other federal or state 
requirements are amended or judicially interpreted so that either Party cannot reasonably fulfill this 
Contract and if the Parties cannot agree to an amendment that would enable substantial continuation 
of the Contract, the Parties shall be discharged from any further obligations under this Contract. 

4. Rights upon Termination or Expiration of Contract: In the event that the Contract is terminated for 
any reason, or upon its expiration, TEA shall retain ownership of all associated work products and 
documentation obtained from the Contractor under the Contract. 

5. Survival of Terms: Termination of the Contract for any reason shall not release the Contractor from 
any liability or obligation set forth in the Contract that is expressly stated to survive any such termination 
or by its nature would be intended to be applicable following any such termination, including the 
provisions regarding confidentiality, indemnification, transition, records, audit, property rights, dispute 
resolution, and invoice and fees verification. 

6. Contract Transition: In the event a subsequent competitive solicitation is awarded to a New 
Contractor, the Outgoing Contractor shall hand-over to the New Contractor all "Works" including but not 
limited to the following: data, materials, database access, intellectual property, source code, training 
materials, access to websites, asset transfer, and maintenance of service commitments. The purpose 
of transition planning is to ensure a seamless and continuous service when changing from one contract 
to another. The Outgoing Contractor will begin shipping, transmitting or providing access to all 
appropriate materials and data to the New Contractor within 10 days of announcement of award at the 
New Contractor's expense for data processing and production, packing and shipping. The Outgoing 
Contractor will be responsible for providing the services identified in the Contract until all records have 
been completely transferred to the New Contractor. The Outgoing Contractor is responsible for 
performing due diligence to ensure that all the transition activities are identified and completed during 
the Contract Transition. 

The Outgoing Contractor shall submit to TEA requested reports and data. TEA will not release the final 
invoice until all materials are returned to TEA or their designee. The TEA Project Manager shall approve 

Rev. 9/1/15 



the Transition Plan prior to its implementation. The Transition Plan must minimize the impacts on 
continuity of operations and maintain communication with the TEA Project Manager and the New 
Contractor. 

UU. Amendments: All Amendments to this Contract will be in a manner as prescribed by the Agency Contracting 
Process and are, subject to Paragraph B of the Terms and Conditions and will be made on AMENDMENT TO 
TEXAS EDUCATION AGENCY STANDARD CONTRACT form. All Amendments will be initiated by the TEA 
Contracts staff. An Amendment to this Contract will become effective on the date of signature of TEA or the 
effective date shown on the Amendment document whichever is first. 

If the initial major contract (defined as expected value of $10M or more) solicitation document submitted to the 
CPA Contract Advisory Team (CAT) changes substantially, agencies are required to resubmit their solicitation 
documents(s) for CAT review. Changes in the major contract solicitation are considered substantial when: 1) 
the solicitation change caused the estimated value for the original term of the contract, not including renewal 
periods, to increase by 25% or more; 2) or there are significant revisions, deletions and/or additions to the 
specifications, statement of work (SOW}, set(s) of deliverables, performance measures, payment methodology, 
etc. 

1. The Contractor is permitted to re-budget among direct cost categories within the approved budget to 
meet unanticipated requirements and to make limited changes to the approved budget without the 
issuance of a written Amendment as long as the total budget amount does not change. However, a 
revised budget document must be preapproved by the TEA Project Manager before the making the 
changes. Once approved, the documents must be submitted to the Contracts office for incorporation 
into the Contract file. Failure to submit the budget documents will result in invoices being rejected or 
payment delayed. 

2. Written Amendments are required for the following Contract changes: 
a. Any revision which would result in the need for additional funding; 
b. Any revision to the scope of work, deliverables, or objectives of the Contract (regardless of 

whether there is an associated budget revision requiring prior approval) additionally increases 
of 25% or more for Major Contracts must be approved by the Comptroller; 

c. A request to extend the period of the Contract; 
d. Cumulative transfers among direct cost categories which exceed or are expected to exceed 25 

percent of the current total approved budget category; 
e. Any reduction of funds or reduction in the scope of work; 
f. Whenever a line item within a class/object code is added; 
g. An increase in the quantity of capital outlay item(s) requested; and 
h. An increase or decrease in the number of positions charged to Contract. 

All Amendments must be signed by both parties. 

W. Payment: Payment for goods or services purchased with appropriated funds will be issued by electronic Direct 
Deposit from the State Treasury. Direct Deposit is the preferred method of payment. Any payment owed by an 
Agency must be transmitted electronically to the Contractor no later than 30 days after the later of: 

(1) Day on which the Agency received the goods; 
(2) Date the performance of the service under the contract is completed; or 
(3) Day on which the Agency received the complete and correct invoice for goods or services. 

Invoices must be submitted to TEAAccountsPayable@tea.texas.gov , the TEA Project Manager and when 
applicable the designated Contract Manager. 

Additional information and a Direct Deposit Authorization application may be found at: 
https://fmx.cpa.state.tx.us/fm/payment/index.php. 

1. Payment for service(s) described in this Contract is contingent upon satisfactory completion of the 
Deliverables and Services Review and Acceptance Process. The Contractor must submit final 
deliverables to TEA for review and approval prior to invoicing. These include test items developed under 
the contract. "Final" deliverable means a deliverable that, in the belief and testimony of the Contractor, 
is in final completed form and in compliance with all required specifications as defined by project 
documentation and this contract. TEA will review each deliverable, including test items, submitted by 
the Contractor for quality and alignment to the deliverable definition agreed to under the "Deliverables 
and Services Definition Process". TEA will have fifteen (15) working days to approve a deliverable or 
request revisions to the deliverable. TEA must review and approve any deliverable before it may be 
invoiced by the Contractor. lfTEA finds a submitted deliverable to be substandard or not in compliance 
with the deliverable definition agreed to under the "Deliverables and Services Definition Process", the 
Contractor will have ten (10) working days to address the quality or other compliance requirement and 
resubmit the deliverable. Additional costs incurred by the Contractor that result from repeated 
submissions and revising of substandard deliverables will be borne solely by the Contractor and not 
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charged against the contract or to TEA. This process will apply to all deliverables and requirements of 
the Contract, including test items developed. This does not preclude an arrangement that allows the 
Contractor to bill against a deliverable as progress is made toward completing that deliverable, so long 
as documentation of such progress in a form and nature satisfactory to TEA is provided and is approved 
by TEA. It is up to the Contractor to request incremental billing based on progress towards a deliverable, 
and such a request must be approved by TEA prior to submission of any invoice by the Contractor. TEA 
reserves the right to reject and not provide payment for deliverables found to be substandard or not in 
compliance with the deliverable definition agreed to under the "Deliverables and Services Definition 
Process", including test items developed under the Contract. The Contractor is strongly encouraged to 
collaborate with TEA on draft versions of any deliverables or services and request review(s) of such 
draft versions before submitting a final version. 

2. Retainage: TEA may withhold 5% or less of each payment as retainage for certain projects. Retainage 
fees shall be documented in the Contract and may not be arbitrarily imposed after execution of the 
Contract. The release of retainage may be requested in the final invoice. 

3. Unless otherwise stated, payment under this Contract will be made upon performance of services based 
upon submission of an expenditure report/invoice, properly prepared and certified, outlining 
expenditures by cost category. Include the contract number, purchase order number, and the Texas 
Comptroller of Public Accounts Texas Identification Number (TIN) on all invoices/expenditure reports. 
The cost categories provided in the expenditure report/invoice must coincide with the cost categories 
detailed in the approved budget. A list of tasks/activities performed during the invoice period must 
accompany the expenditure report/invoice. The final expenditure report/invoice is due within forty-five 
days after the end of the Contract. Payment on the final expenditure report is contingent upon receipt 
of all reports/products required by this Contract. 

4. An encumbrance, accounts payable, and expenditure, as with all other contract accounting terms, will 
be as defined in the Financial Accounting and Reporting Module of the TEA Financial Accountability 
System Resource Guide. All goods must have been received and all services rendered by the ending 
date of this Contract in order for Contractor to include these costs as either expenditures or as accounts 
payable and, thereby, recover funds due. In no manner shall encumbrances be considered or reflected 
as accounts payable or as expenditures. 

5. Contractor who is indebted or owes delinquent taxes to the State will have any payments under the 
Contract applied toward the debt or delinquent taxes owed the State until the amount is paid in full, 
regardless of when the debt or delinquency was incurred. TEA shall determine whether a payment law 
prohibits the Comptroller from issuing a warrant or initiating an electronic funds transfer to a person 
before TEA enters into a written contract with that person. 

Contractor may verify their account status by accessing the Comptroller's website at 
https: //fmx. cpa. state. tx. us/fm/pu bs/pu rch ase/restricted/i ndex. p hp ?section= i ndebted&page=persons indebted 

WW. Prohibition of text messaging and emailing while driving during official federal grant business: 
Contractors and their staff, subcontractors, consultants etc. are prohibited from texting messaging while driving 
a government owned vehicle or while driving their own privately owned vehicle during official business, or from 
using government supplied electronic equipment to text message or email while driving. Recipients must comply 
with these conditions under Executive Order 13513, "Federal Leadership On Reducing Text Messaging While 
Driving," effective October 1, 2009. 

XX. Insurance: Contractor represents and warrants that it will, within five (5) business days of being requested by 
the TEA, provide TEA with current certificates of insurance or other proof acceptable to TEA of the following 
insurance coverage: 

Workers Compensation & Employers Liability: Contractor must maintain Workers' Compensation insurance 
coverage in accordance with statutory limits. 

Workers Compensation: Statutory Limits 
Employers Liability: Each Accident $1, 000, 000 
Disease- Each Employee $1,000,000 
Disease-Policy Limit $1,000,000 

This state of Texas website (Coverage starts with 406 of the Labor code) addresses what Texas requires may 
be found at: http://www.tdi.texas.gov/wc/acUindex. html 

Commercial General Liability: Occurrence based: 
Bodily Injury and Property Damage 
Each occurrence limit: $1,000,000; 
Aggregate limit: $2,000,000; 
Medical Expense each person: $5,000; 
Personal Injury and Advertising Liability: $1,000,000; 
Products /Completed Operations Aggregate Limit: $2,000,000; and 
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Damage to Premises Rented to You: $50,000 

Contractor represents and warrants that all of the above coverage is with companies licensed in the state of 
Texas, with "A" rating from A.M. Best, and authorized to provide the corresponding coverage. Contractor also 
represents and warrants that all policies contain endorsements prohibiting cancellation except upon at least thirty 
(30) days prior written notice to TEA. Contractor represents and warrants that it shall maintain the above 
insurance coverage during the term of this Contract, and shall provide TEA with an executed copy of the policies 
immediately upon request. 

YY. Force Majeure: Neither Contractor nor Texas Education Agency shall be liable to the other for any delay in, or 
failure of performance, of any requirement included in any Contract resulting from this RFP caused by force 
majeure. The existence of such causes of delay or failure shall extend the period of performance until after the 
causes of delay or failure have been removed provided the non-performing party exercises all reasonable due 
diligence to perform. Force majeure is defined as acts of God, war, fires, explosions, hurricanes, floods, failure 
of transportation, or other causes that are beyond the reasonable control of either party and that by exercise of 
due foresight such party could not reasonably have been expected to avoid, and which, by the exercise of all 
reasonable due diligence, such party is unable to overcome. Each party must inform the other in writing, with 
proof of receipt, within three (3) business days of the existence of such force majeure, or otherwise waive this 
right as a defense. 

ZZ. Drug Free Workplace Policy: The Contractor shall comply with the applicable provisions of the Drug-Free Work 
Place Act of 1988 (Public Law 100-690, Title V, Subtitle D; 41 U.S.C. 701 ET SEQ.) and maintain a drug-free 
work environment; and the final rule, government-wide requirements for drug-free work place requirements 
under the Code of Federal Regulations incorporated by reference and the Contractor shall comply with the 
relevant provisions thereof, including any amendments or revisions that may hereafter be issued. 

AAA. Abandonment or Default: If the Contractor defaults on the Contract, TEA reserves the right to cancel the 
Contract without notice and either re-solicit or re-award the Contract to the next best responsive and responsible 
Contractor. The defaulting Contractor will not be considered in the re-solicitation and may not be considered in 
future solicitations for the same type of work, unless the specification or scope of work significantly changed. 
The period of suspension will be determined by the Agency based on the seriousness of the default. 

The Texas Government Code and Family Code sites referenced in this document may be viewed at: 
http://www.statutes. legis.state. tx. us/ 

The Texas Administrative Code site referenced in this document may be viewed at: 
http://texreg .sos.state. tx. us/public/readtac$ext. viewtac 

Any terms and conditions attached to a solicitation will not be considered unless specifically referred to on this 
solicitation and may result in disqualification. 
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SPECIAL PROVISIONS - D 

Historically Underutilized Business Subcontracting Plan (HSP) 

A. Contractor's HSP is attached and incorporated herein. 

B. Any changes to the HUB Subcontracting Plan (HSP) must be approved by the Agency HUB Coordinator 
before staffing changes are initiated. 

C. Contractor must submit monthly compliance reports (Prime Contractor Progress Assessment Report (PAR) to 
the TEA HUB Office, verifying their compliance with the HSP, including the use/expenditures they have made 
to all subcontractors. Contact the HUB Office at HUBOffice@tea.texas.gov or visit our website at: 
http://tea.texas.gov/About TEA/Agency Finances/Procurement and Historically Underutilized Business Pr 
ogram/ 



Subcontracting Plan ( SP) 
In accordance with Texas Gcv·t Code §2161.252, t'le contracting age1cy has deterciined :ha: subcontracting opoortu:1ities are proba:i:e J1der tr.is contract Tnerefore. 
all respondents, inc!uding State :if Texas certified Historically Underutilized Businesses (HUBs) must complete and submit this Slate of Texas HUB Subcontracting 
Pian (HSP) with fr.eirresponss to the bid requisition (solicitation). 

NOTE: Responses that do not include a completed HSP shall be rejected pursuant to Texas Gov't Code §2161.252(b). 

The HUB Program promotes equal business opportunities for eco11omicaliy disadvantaged persons to contract w;th the State of Texas ;n accordance with the gca:s 
specifed in the 2()09 Stale cf Texas Disparity Study. Tne statewide HUB goals defined in 34 Texas Administrative Code (T.U.C) §20.13 are: 

• 11.2 percent for heavy construction other than building contracts, 

• 21.1 percent for all building construction, including general contractors and OPfJrative builders' contracts, 

• 32.9 percent for ail special trade construction contracts, 

23. 7 percent for professional services contracts. 

26.0 percent for ail other services contracts, and 

21.1 percent for commodities contracts. 

- ·Agency Special Instructions/Additional Requirements. • 

in accordarce ~NJth 34 TAC §20, 14(d){1)(D){!h), a respondent (pr:rrie c:mtractor) may demonstrate goo~i faith e.ffort ta uiiliz~ Texas cerUfffJd HUBs fo:- its 
sutcontractfng opporwnities if the tctaf value of the respondent S subcortracts 'tldh Texas certifiea f-ilJBs moets or exceeds !l7e statavvide HUB goai' or tbe agency 
specific Hi..)B goaJ, whichever is higher. Vlhen a respondent vses tnis method to demonstrate good faith e.'lort. Uw r<:7spondent must j·dentify the HUBs with whicn it 
wiii s~tbcontract. If usmg existmg ~ontracts with Texas certified ,HUBs to satisfy this requirement, onry tt1e aggregate percentage of the comract expected to be 
subcontracted to HUBs ~vit.h which the respondent nave & continuous contra£t"' in place for more than five f5l vears shafi quaiJfy for rneeting rt.e HUB 
goaf. This l!m1tation is designed !o encourage vendor rotatfor/ as recornmended by the 2009 Texas Dtspsrity Study. 

f.if@it•Ull RESPONDENT AND REQU!SJTION INFORMATION 

a. Respor,ce~t (Company) Name· TEG T ech_t_"l_ologies. LLf_ ___________ _ 

Po G\ o'. Contact Norwood 

S:a;e of 7exas \/ID Ir 4 7-497 i 048_ 

Phone# 410-531·7555 

E-mail Acdress h norwood@trinitye~~~-ation""g_ro_u-'p'-._c_o_m _________ Fax t: 410-531-7577 

b. Is your corr,9any a State ofTexas certified HUB? D ·Ye;; 0 - No 

c. Requisition#: 701-16-015 Bid Open Date .9~/15/2015 
fl!'m:adiJrfYI 

TEG T€chnologies1 LLC 
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r your corrpany's name here TEG Technologies, LLC Requ1si:ion #: 701-16-0i 5 

j#UijU!tJ~fJ RESPONDENT's SUBCONTRACTJNG INTENTIONS 

Afi,er dividing the contract work into reasonab:e lots or portions to the extent consistent with prudent irdustry ;:iraotices, and taking in!o co.1sideration tile scope of work 
to oe performed under Me ~reposed contract including all potential subco1tract!1g opJortunities, thE respondent must determine what pcrfons of work. including 
contracted staffing, goorls, services, transportation and delivery will be subcontracted. Note: In accordance with 34 TAC §20.~ 1 , a ·subccntractor" means a 
person who contracts with a prime contractor to work, to suopr/ commodibes. or 'o contribute toward compie:ing work for a gcvemmen:al enNy. 

a. Check the appropriate box (Yes or No) that identifies your subcc11traotin9 ntenfons: 

0 ·Yes. I wil! be subcontracting pcrtions of the contract. (If Yes. complete Item b of this SECTION a~d confo1ue to Item coi this SECTION.I 
0 · No. I wiil not be subccntracti,19 fillJ'. '.}Oriion of the contract. and I will '.le fulfilling the entire contract with my own resources, incucho e~plcyees, goods, 

services. transportation and delivery. (Ii No, continue to SECTION 3 and SECTION 4,j ~ 
b, List aii tile portions cf work {subcontracting opportunities) you will subcontract. Also. basec or the total value of the contract. identify the oercentaoes of the ccntract 

you expect to award to Texas certified HUBs, and the percentage cf the contract you expecl!o award to vendors that are not a Texas certified HUB (i.e .. Non-HUB). 

HUBs Non-HUBs 

!tern# Subcontracting Opporti: nity Description 
Percentagtt of the contract 

h~v~ &x~~~~~~ n:~s::~:.~:ec!~, to l 
Perc:ew.a-g-0 o1 the contract 

e:t.;;..attsd to l:<e sunci:m.tradad 
~o oo~HJ8s, 

Localization: Custom L Tl modules "' m 

Q,' ,, 

3 

!<onlln\,;Ql.is contraer in p!ac~ for 
mnrn th.an fiye rn,1 'fil~. 

C' 
'C 

t('~ 

0 %i 

c:e 

S10 

4 Communication & Marketing 4 % %~ ··1c. 

5 C' /-:; 

Q/O %1 %i 

c. s~ •O 

% 
,, 
IC 

11 q1;) 

12 ";; 

%i 70 

%; 
,, 
/(· 

% '% td Iv 

Aggriogate percentages of the contract expected to be subcontracted: 26 0 o/t1 0 0/ 
10 

c. Check the appropr~ate box ;Yes or No) that nd.'cat.es whether ycu wrn be usJng 911~ Texas cBrtJDsd HUBs to perform au of thB subcontractng opoonunitles 

you listed in SECTIOf\ 2, item b. 

0 · Yes Cf Yes. cor6rue :o SECTtON 4 and comp!et-e an "HSP Gooc Fad"' Effort ~ Uethoc A, ;Attac.>1ment A( fo~ each of tr.B subcon:~acting oppor:uriiJes y0L 11s!ed ) 

0 -No iif No. con:inue :o .tend of '.hs SECTIO\.i 

d. Check the appropriate box {Yes or NoJ that inciicates \Vhetr.-er tr.e aggregate expacied percentage of the contract you v.·i!! subco,1tract with Texas certified HUBs 
w:th wnich /CL have a contiouoys contract' ·n P'ace with foe more than live 15) yearn. meets or exceeds the hLB goa: ihe contract;;,g a-gency idernifled 
on oage ' in :he 'Agency Special Instructions/Additional Requirements.' 

O . Yes \if Yes. con:inue ;o SECTIOi\ 4 and com;;!e'.e an "HSP 8o:;c Faith Effort· Met:·.od A (A:tachmem A)" for each of tre sJbcomac'.ing oppo.~01ities you 'lsted.) 
D -No No. continue +o St:CTiON 4 filill c:irr~le:s an 'HSP Gcoc =ai:h Effon - Method 13 1Attacrre1: 8)" fo: !l.illill oi :r.e subccn:rac:ing cv:i::r:uni;ies yov !'sted.; 

'Continuous Contract: Any existing written agreement (including any renewals that are exercised) between a prime contractor and a HUB vendor, 
where the HUB vendor provides the prime contractor with goods or service, to include transportation and delivery under the same contract for a 
specified period of time. The frequency the HUB vendor is utilized or paid during the term of the contract is not relevant to whether the contract is 
considered continuous. Two or more contracts that run concurrently or overlap one another for different periods of time are considered by CPA to 
be individual contracts rather than renewals or extsmsions to the original contract. In such situations the prime contractor and HUB vendor are 

entering (have entered) into "new" contracts. 
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TEG Technologies, LLC Requisition#: 701-16-015 

RESPONDENT'S SUBCONTRACTJNG INTENTIONS (CONTINUATION SHEET) 

This page can be used as a co.ntinuation sheet to the HSP Form's page 2, Section 2, Item b. Continue lis\ing the porti::ns of •:,ork (sJbcortracting 
cpportur:1t1es) you wrH subcontrac'. A1so. based on the total va:ue of the wn:ract. 1de1bfJ 1he percentages of the contract you expect to award b Texas certife-j HUAs 
and the percen;age o' the contract you expect to award to vendo:s ihat are not a Texas c&rtified HUB n e .. Non-HUBi - ' 

l L______ . HUBs , ·-·---+! __ N_o_n-_HU_B..:_s_--1 

1 Porc(tntaga of Uw <;on.tract I P1ir~ntsg-a cf the ccniract I 
Item# Subcontracting Opportunity Description 

16 

19 

20 

21 

22 

j axpect~~ to be .subc-n.ntract~-d to u~ta<i to be ~ub-co.ntract~d lo 

I 
HUBs wu1 wh!-cn you have I HUBS w!!.h which yot.i han a I 
l AAntlm1cut ccntrnst" in p{3Ca r.r.mt!ouw11a contract"" ln ~ac:& far 

I for ftj,'S> f:P Wffl[S gr /;;'!.!i'ij, ft!W'& than firrt i.5} )!Cit:S, 

% 

P-erc~r.-t:ag~ cl {ffil ccntra.ct 
a:q»ctt:4 ro t..z si.t~ntracred 

tomn-HUB-s. 

23 
11--+--------------------+--------+---------+----·-----------
1 24 

! 25 

26 

27 

I 2s 

j 29 

3:) 

31 

33 

34 

35 

40 

41 

42 

43 

Aggregate percentages ol the contract expected to be subcontracted: ! 

,, 
/.'j 

s1Q 

ck 

" !O 

% 

% 

" --~ 
u 
!O 

I:'/! 

% 

o,'; 

0/ 
!O 

I 

l 

OJ, 
,Q 

i.,-c 

% 

S·~ 

%, 

~1S 

s,~ 

,, 
/') 

'«J 

~lo 

~/~ 

" /0 

o/o 

% 

OJ ,, 

= 

'Continuous Contract: Any e><isting written agreement (inct11dlng any renewals that are e:rnrcised) between a prime contrsctor and a HUB vendor, 
where the HUB vendor provides the prime contractor witll goods or service, to include transportation and delivery under the same contract for a 
specified period of time, The frequency the HUB vendor is utilized or paid during the term of the contract Is not relevant to whether the 
considered continuous, Two or more contracts that run concurrently or overlap one another for different periods of time are cnnside;red 
be Individual contracts rather than renewals or extensions to the original contract, In such situations the prime contractor and HUB 

HSP - SECTION 2 
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EntBr yc~r company's na:ne here: TEG Technologies, Requisition#: 701-16-015 

SELF PERFORMING JUSTIFICATION \lf you resj}Dnded "No' to SECTION 2, Item a. you must complete this SECTION and continue to SECTION 4.) 

ycu rns~o:ided ''tic' to SECTION 2, Item a, '~the space prov'dad below expiam how ycur company wii! perfcrm ti:e entire contract wi!h its ow~, employees. supplies, 
mate'"ia!s anator e~troment. to :nclude transportaton and deliver:.« 

AFFIRMATION 

.As evidenced :iy my signature below. I affirm that I am an authorized revesentarive of the respondent lis:ea in SECTION 1, ard that the ir:fcrmat'cn and 

suppcrting documentatior sut1rritted with the HSP is tru, and cc:rect. Respondent undsrstands and agrees that. if awarded any ;101ior ·?f t~e recuisition: 

:1e respondent wi!i provice notce as soon as practical to all the subcontractors (HUBs and Ncn-HU8s) of their se;ecton as a subcontractor for the awarded 
contract The notice must spedfy at a rr'nirrurr tre contracting agency's name and its point of contact for the contract, the contract award number, the 
subccntractirg cppo:turity they (the subconiractcr) will perform. :~s a~prox::':la!e dollar value c1 the subcontracting oppM~nitf and !he ex;::ecied percentage of 
the \Jtal conirac: tnat ire subcontracting ::ipportunitf represents. 1-\ copy of the nonce required 'J) this secton must also ~e crcv:dect :::; +r.e contracting agency's 
?O'n: of ccrtact 'or the contract ~o later tha;)jgn l1C'! wcrkino Qfil.'l .. '.2.lli'J the c-0rtr2ct is awarded. 

The res~ondent must SJbrri! r1onthly corrp!iance "epons (Prime Contractor Prsgrsss ,Asses-~r1ent Report - PAR) to the contrae!;ng agerey. its 
compl1an:::e wrth the ~SP. including the use of and expenditcres made to !ts subco!ltracmrs tHUBs snd Nor:-HU8s1. (T:;s PAR Js at 

·.I. 

" Tne res~oncent mes! seek appro·tai from 1~1e contracting agency pnor to riak1ng any Modificat;cns to its HSP. inciud ng tre hir :1; cl aadiLonal or different 
subcontractors and the tenr;:naUon of a subcontra:tor the resporden'. identifed in ·is HSP. If tt·.e !-'SP :s modified wb'1out the contracting agency's prior 
resocndent may be subject to any and al! enfc~csrner:t ;&':tsdes ava!!at!e unce~ tr.e contac~ c:- ,::;trenvlse availab!e by !aw. up to and :nc!L<dlt19 deJarmert 
sta!e cor;trac1i1g. 

T!1e respo;idi:nt ",~0st, upo:i requr st a!:o\v he corwacting age:;cy to perform vn-site ~evieAs of the com;iariy's ~ieadqJciers ard/or work-s;~e \Vhe:e serv-ces 
are beird p•3rfo'ried 1r d must pr·Akie oocJ01enta:1on regarjing staffing a~d orrer resources 

Hugh Norwood CEO & GM 

Signa~ure T'.le Date 

Reminder: 
> If y:,c respcnoe,j "Yes· to SECTION 2, Items c or d. you must wmpiete ar 'HSP Gcod Faith Effort · MethCld A (Miacnmeri ?.)· for each of '.he 

sutccmracting op~ortun!ties you listed in SECTION 2, item b. 

> Ii yo1; responded 'No' SECTION 2, Items c and d, you rncist com~ete an 'HSP G:;od '-a1!h Effort · Method 8 \f\tachment Bi' for each of lr1e 
subccntracting opportu1i:ies you Hsted in SECTION 2. item b. 

3 TEG Technologies, LLC 
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HSP Good Faith Effort .. Method A (Attachment A) 
ter your company's name here: TEG Technologies, LLC Requisition #: 701-16-015 

IMPORTANT: If yoL resporded 'Yes· to SECTION 2, Items c or d of tie completed HSP form, you n1Jst suomit a ~:np!etec 'HSP Gco::J Faith Effort. 
Methao A. (A.ttachmert .t:..)" for ~ of the subc::mtracllng opµD'lunities you listed in SECTION 2, Item b of the complered HSP 'orrn. You may photo-copy this 
page or cown·oad the form a: 

Enier the 1tem number and descriptio0 of the subcontracting opportunit; you 1isted :n SECTION 2, l:em b, of the completed HSP form for wh:ch you are completing 
the attachment. 

Item Number: _1__ Description: Localization: Custom L Tl Modules 

BCONTRACTOR SELECTION 

List the subcontractor(s) you selected :o perform me subcortracting opportunity you iis!ed above in S~CTION A-1. A!so identify wt:ether they are a Texas certified 
HUB and their VID number, the approx;ma:e dol:ar value of the work to ;)€ subcontracted. the expected percentage of wcrk to be subcontracted, and indicate whether 
the company is a Texas cerffied HUB. 

V!D Number Approximate 

I 
Expected 

Company Name Texas certified HIJB (Required if Texas 
Dollar Amount Percentage of 

certtlied HUB) Contract 

Resources For Learning 0-Yes 0-No "''"''?OCO' 2~-, }89B' I $ 232000 00 c:.1~-·--"·, _,_,,,. - ' 9 " ,, 

0-Yes 0 -No $ I c;,, 

0-Yes 0-Nol $ " Jo 
---······---·····---·--·----·····----······--··-···-···"""""""""" ______ 

0-Yes 0-Nol $ % 

i 0-Yes O·No $ % 

O·Yes 0-No $ '% 

O· Yes O·No $ oA, 
,____ 

j O· Yes O·No s % 

I 0-Yes 0-No $ ~/¢ 

/ 0-Yes O· $ % 

I 0 -Yes 0 $ %~ 

j 0-Yes O-No s % 

0 O·No s % 

0 ·Yes 0-No $ " " 
I 

r 0 ·Yes 0-No $ ~i, 

0-Yes 0-No $ % 

' 0 ·Yes 0-No I s % I 

0-Yes 0-No I $ %1 
! 

D ·Yes 0-No $ I ,, 
" --· 

i 0 ·Yes 0-NOj $ % 
~----

I 
! 

0-Yes 0-No $ ;;: 

" j 

i D -Yes s % I 
O·NO ' I 

s J 
% l O -Yes 0-No ! ! 

REMINDER: As spec:iied in SECTION 4 o' tre complerec HSP fo-rr. U v;>J i'es;ic-•1deni) are C1war!lep aT1 portj::m of tr& ri1cpnsit·gn, you are requred to 
provide r,otice as S'.)CP as ~ractical to all ihe subocntcactors iHi.!Bs ar<J Non-Hl.JBsi of t'le:r seiec'io1 as a suocon:ractcr. ihe c;otce 1rius: s;:iec;ry at a ,mhrrum the 
ccntract:ng agency's name anc its p:int of contact fo~ the :cmraot the contact award r.om?ec, the subcon:rac'ir.g opport'Jnitj they (tha subontractor) w1L pertcrc:. :he 
a~;iroxirrate dodar value of the subc:orirac'.ing oppo'tunity and the expected perce~tage of the tota contract mm tie subcontract1rg opporturnry represents. ,A, copy, of 
'.he not:ce requfed by th's sectlor mus: also be prov:ded to '.he contract:ng agency's ocint of car.tact for the co1tract no later than ter i~O! \'i.Omno aavs after tne 
coritracr is av1arded. 

Paoe i of 1 
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HSP Good Faith Effort .. Method A (Attachment A) 
~5'-i. 09·'15 

y's name here TEG Technologies, LLC Requisi:ior' # 701-16-015 

IMPORTANT: If yoc: res;:onded "Yes· to SECTION 2, Items c or d of the compieted HSP form, you must subrni: a compi&led "HSP Good Failh Effort . 
Metl10.;1 A {Attachment A)" fer~ of 1he subcontracting oppc:tunites you listed 111 SECTION 2, !tern b cl the completed HSP form. You may ;;hoto-cocy this 
page or dowrioad t:re fon1 at 

UBCONTRACTING OPPORTUNITY 

Erite; !he item number ard aesc1ptror of :he subccntact.ng opcnuni~· you listed ic SECTION 2. ltec; D, of the comoieteO HSP 1orm for which yc:.i 3re co1rple!lng 
the atta,::hment. 

Item Number:_2__ Description: Localization: Technical Assistance to districts 

SUBCONTRACTOR SELECTION 

List the sJtcortractorts) ycu selec~ed to perform the subc::ntractlng opportun~ty you Ls:ed aJovB in SECTION AN~ 
HUS and their V!D nu:nb-er, the approximate dollar value cf the Vt'Ork io be subccntracte(j_ the expec~e1j percentage of \vork to be 
the ~o:npB:!/ s a I exas ce".ified HUB. 

I Texas certified HUB l ViO Number Approximate 
Company Name (Required ifT exas Do\lar Amount 

! cerWied HUB) 

Resources For Leaming 0-Yes D ·No f · 2GtJ<:;22.:::31oooiGB9B' $ 150000.00 

I 0-Yes D·Noi $ 

0-Yes 0·No 1 $ 

0-Yes O· $ 
-~-·--

Yes 0-No 
i 

• s 
·Yes 0-No $ 

0-Yes D·No $ 

O·Yes O·NO $ 
r-----·--·-----· ---- -· 

0-Yes 0-No $ 

0-Yes 0-No $ 

0 ·Yes 0-No! $ 

~es 0-No $ 

fes 0-No $ 

I io I . Yes 0-No l $ 

O -Yes 0-No i $ 

I 0-Yes 0-No $ 

I O -Yes 0-No, $ 

0 ·Yes 0-No l 
! 

$ 

0· Yes 0-No $ 

0-Yes 0-Nol $ 

·Yes 0-No $ 

-Yes 0-NoJ s 
Yes O-No] $ 

Expected 
Percentage of 

Contract 

6 % 

" " 
'-!,; 

S1c 

i 
% 

! " ,, 

I % 
1-~---;;--

I % 

~li.~ 

% 

% 

c,1,, 
i 

! 
i 

,, 
!' 

~/:;i 

% 

9c 

% 

~/., 

,, 
"' 
Cf:;. 

<;;,!~ 

\'lk 

l 
I 
I 
i 

j 

I 

REMINDER: f.\.s specified ,n SEC:!O'~ 4 of the ccmp!eted HSP form,:; yo1, 1res12ondenn are awarded any portior of the reqwjsit:on. you a'e required to 
orovide 1vtce as soon as prac:ical to al! t1e sJ::contractcrs {HUSs anij Non~r.UBsJ of tieir sB!e~ton as a subcontracto:. Th.e noEce rnust s~clty at~ mlrimurr: :he 
~on'.rac'.inq aoencv's na•;-,e and it;o. po :i\;;f comae! for 1he contract the conirnct award mrriber, the subcontractin-~ opp:inunity ihey (the subcon:ractor) w1!1 '.he 
aproxim;te dc'.la; va:ue of the sJbocnlractirq opportunitv Mci the exoeded percentage of the to!ai cont·act that the sobcontracting opporunity represents. A cooy of 
ne notice rsquh;d by th:s secfon 1mst also-be provided to :he contracting agency's pc'nt of conlad for tre contracl no iater than ten I' Ol wor~:,og days af!er the 
con~rac~ is awarded. 

Page 1 of 1 
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HSP Good Faith Effort - Method A (Attachment A) 
ame here: TEG Technologies, LLC Requisition #: 701-16-015 

IMPORTANT: If you responded 'Yes· to SECTION 2, Items cord of thB completed HSP form, you m~st suornit a completed "HSP Good Faith Effort. 
Memoc A (tlt:achment for llib of the subcontracting oppo"tun!ties you listerJ ir SECTION 2, Item b of the comp:eted HSP form. Ycu may this 
page or down,oad the form at 

!JBCONTRACT!NG 0PPORTUNlTY 

Enter 're iterr number a~d descri~t1on of the SLbcontracting opportJnily you listed in SECTION 2. hem b. of the completed HSP fo~m for which you are complelhg 
the atachment 

SUBCONTRACTOR SELECTION 

Lst the subcomractor(s} you setected to perform the subccntract;ng o~porrunity yoJ listed above ':J SECTION A· i. Also identif/ v~hether tt:ey ars a Texas certifiec 
HUB ard the;r VIJ nucnber. tre a:p:oximate jol:ar va!Je of 1he work to :;e sJb:crtraced. the expectHd percentage o'. work tc J€ subcon1racted. and indicate wl'etrer 
the compar.y is a Texas cert;fie:J HUS. 

VID Number 
Approximate 

Expected 
Name (Required if Texas 

Doller A.mount 
Percentage of 

certified HUB) 

Resources !Q GJ. Yes 0-No '208C'29·53~ 60DiC898 ~ S 172000.00 

No i 

0· Yes O·NO s 
-

I $ 
' O·Yes 0-No 
I 

l / 0-Yes O·NO $ % 

r 0-Yes O·No $ '" I> 

O·Yes D·NO s 01 {:;, 

j O·Yes 0-No $ ;);'~ 

0-Yes 0-No % 

l 0-Yes O·No '" ,,, 
I 

~ 
i 0 -Yes 

'Jl 
i~' 

D·Yes $ %: 

io·Yes ! 
$ '" O·Nol " 

I 0 ·Yes 0-Nol $ I % 
l i 

0 ·Yes O·NO I s 
' 

0 ·Yes 0-No s 
0 -Yes 0-No s i % 

0 ·Yes 0-No f % 

D -Yes 0-Nol 

' 

0 -Yes 0-Nc \ s % I 

i 

cont=-ac: ls aA·;:deci. 

0-Yes 

0 -Yes 

D -Yes 

Paoe 1of1 
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0 ·NO 

O·No 

0-No 

I s 
I 
I s 
s 
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HSP Good Faith Effort .. Method A (Attachment A) 
mpany's name here: TEG Technologies, LLC Requisition #: 701 ·16·015 

IMPORTANT: If you respo~ded ·Yes· 'o SECTION 2, Items c or d o' the cordeled HSP form, y::>u mus: submit a compi&ted "HSP Good Faith Effort. 
Vethod A (Attachment A)" for li£l:] of lhe subo:;ntractn9 opportvnrties you listed in SECTION 2, Item b of the comp!eted HSP form. You may pho1o-copy tt-;:s 
page or download the form at 

USCONTRACTING OPPORTUNITY 

Enter the ite:r number acd description of the scbcontracting oppcrtxtty yoJ listed in SECTION 2. !tern b. cf :he completeo HSP fo~m for which you are comjJlettng 
the attachme,11. 

Item Number:.!_ Description: _C;...o....;m~m....;u;...n_ic'"'a"'t....;io;.;..n_&"--tv_1a_r_k_.e_ti_n"'-g----------------------------

SUBCONTRACTOR SELECTION 

List the subcomractor(s) ycu selected to perform the subcont•adng 08portun;ty you listed above ~, SECTICN A-' .. Also identify wrether J,ey are a Texas csrtified 
HUB and their \ltD :iumber, tt-ie approximate :Jc!iar vaL!e o? the 'NOfk to :c subxnkaced, tre expected percentage of ~vo:k to be subt'.;ont:acted. anC indicate wre:r,er 
1.he cc-npany Is a Texas certified HUB. 

! ! \/ID Number 

I 
Expected i 

Texas certified HUB \ Approximate Company Name I (ReqJired if Texas 
Dollar Amount Percentage of 

I certified HUB\ Contract 
' 

I I 

I Resources For Learning G:J Yes 0 · No I '2000295310:,c oa%- s i 05000.00 ' 4 ¢/;; i 
I 

I 
I 
: 

0-Yes 0-No $ % 

j 0-Yes O -No I s I % 

j 0-Yes 0-NoJ $ l % 

/ 0-Yes 

~ 
i l % 

I 0-Yes $ ,. ;, 

O·No s 
O·No s % 

O·No $ I % 

0-Yes 0-No $ I :Ji l H; 
I 

0-Yes ' '% O·No \ 

0-Yes O·Nol I " I /(; 

--
i I 

0-Yes O-No $ % ' I I ---····· 
' i 0-Yes 0-No s ,. ' i " I 0-Yes 0-Nc i s % 

' 
0 ·Yes 0-Nc $ ! 0/ ,, 

! 0 ·Yes O·Nc $ % 
' 

i 0 · YH 0-No' $ ~(;; 

0-Yes 0-No $ % 
-

I ! 0 ·Yes O·No $ V.z 
j 

/ 0-Y~s D- $ 
,, ' t;;; 

' 

I 0 ·Yes 0- I s i>/o I i 

0 ·Yes 0 I s l ~/, 

REMINDER: .A.s specified in SECTION 4 of the coT..oletet HSP forrr, jf you lresr:ondeon 2re 9;,ardeq 91w r"rtion of te requjsit'-;n. yJu are requ'red to 
provide notice as soon as practical to fill tne SJbcontractors (HUBs and N::m-HUBs) of thF selection as a subccntractor. .The notice 1;1~s: soecify at a,rninirnum the 
contractina ac;encvs name arc its point of ccntact for the :::ontract tre contract award n~rnber, the subc.ontrec!!ng 0ppcrt'Jrnty tray \the suoc::ntractor.1 wm perform, :he 
<Yc1roximate do:lar value of the sJbcont;acting opportunity and the exoecie,d percentage ol lhe tota, contact that t1e subccntrac\ing opportcniry represents. A cooyof 

e, · ' . · ' ' . t f ' l ·t' >' ' '\ ~ la'h '"an !'en dQ\ 'NMK•n~ "8"S aftor ll" ti:e not.ice :equired by t~is sector rnvst a:so be orovd6d to the contracting agency s oon o C• .. Si.a1. 101 ,re con,rih, r:u '"' '" '· • ' 1. .. ·''" " ' <~ • -

cor:trac: is ~w;arded. 
Page i of 1 
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HSP Good Faith Effort .. Method B (Attachment B) 
Rsv. 09 !$ 

your company's name here: TEG Techno!ogies, LLC Requisition #: 70 I -16-015 

IMPORT ANT: if you responded "No" to SECTION 2. !tams c and d of the corrpeled HSP form you must submit a comp!etad "HSP Good Fa:ih Effor . 
Mefr,od B (/l.ttacnrnent B)' for~ of the subccnlract:ng cpportunities you Ls'.ed in SECTION 2, !tern b o' !he completed HSP form. You rr.ay photo-copy tnis 
page or download u·.e form at 

SUBCONTRACTING OPPORTUNITY 
::n:e' the i:em rwrme• and descript'on of the subwrErac'.irg cpport~ni:y you : s:ed n SECT'ON 2. lte:n b. of tile compiated HSP form for wh'c'I you are compieting 
the atachmert. 

item Number: 
Description: ----------------------------------------

PROTEGE PROGRAM 

If responder! is participating as a Me;;tor in a State of Texas Menter Proiege P'ogram. sut:rnitting its Pro:e~e (Protege must be a State of Texas certifle::: HvB) as a 
suoccntractor to ~erforrr '.he subc0ntract!ng opportunity listed ir SECTION B-1. cors:itutes a gocd fa th efo:i to SJbcon,i:ac' w'th a Texas certifed HCB towards 1hat 
sgec!Dc portlon of \\'OP\, 

0 ·Yes!)'. Yes, tc co11inue to SECT\C\I 3-4.} 

0 · No i Not Applicable (If No :r Not Applicable ccnti;we tc SEC!ON 5-3 ar;d SEC 07~ 8-4 ) 

NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 

When completing !t:'s se::<ion you MUST t1sreby demnstraiing your Good Fait'l Ef'ort cf "1avi'lg no:ifted Texas certfed HUBs aJld 
trade :;rganlzations or deve!opme11 cen:e~s the you 1~s1ed in SEC'·'i0t"~ 8- 'i, Your n0t c.e s~ould lrducie 1re scops of tvork 
informatior regarding the !ocat~:n to reie'N p;ans and speclfcatior.s !nsurar:ce requi~ernents. ~eqdred qua!lfica~ions, ard identify a co1tac: person. 
~V\-en sending notce of y:;vr su:JC0'.1track1g op~ortunity. you ::re e:icouraged to wse the attached riUB St1bco1tracilng O~:;or:unlty Notice form. V/'1icr is also a;,1a:latrs 
or'.i!ne a~ 

Reta:n su~porthg do:urnertation ('.e .. cercif!ed leter, fax, e-mail) demonstrating evidence cf your good fa'th effort to riotify the Texas ceiined HU3s aJld trade 
orgarnzations or deve!opme'.lt centers. Also, be rcindfui tr.at a working day is considered a rorma! business day of a state agency, rot 1clcding weekends, federal or 
state ho:idays. or days the agercy is declared c!osM its executive officer, The initiai day the subcontracting opoortunity notice is se1t:orovided to \he HUBs iillQ t:i 
:he trade organizations or developrrent cen:ers is io be "day zero" and does rot count as one of the seven (7) working cays 

a. Provide written notifrcstion cf the subcontractng op;::-0rturit/ ym.: listed in SECTiON 8-1, 1o three (3) or more "'exas certified HUBs. Urless the ccntrac:irg agency 
specified a difterert time period, you must ai:ow the HU8s at least seven 171 flfd'king d1vs to respond to the rcflce prior to your submitling y:iu- '.:lid response to the 
contracting agency. VVhen search'ng for Texas oertfied HUBs, ensure tnat you use the State of Texas' Centra!ized Master Bidders List (CMSL) and Historicai'y 
Underutilized Business (HUB! Search directory loca+ed at . HUB Status code 'A" sig~ifres th3t the company 
is a Texas oertifed HUS. 

b. List the three {3l Texas certified HU8s y:'.iu rotified regarding the subcontrasting o;:iport1;n'ty yoc l:sted 'n SEC-iCN 8-1. :rciuae the ccmpar:ys Ver,::cr ID {\!ID; 
nurnOec :re date /CU ser;t notice to that company. and nd:cate \vhether 'Nas respors!ve or ncn-res8ons\·c to yJur su~comrncrit\~; opi)ort.mity notce 

Company Name VID Numbllr 

O -Yes 0 No 

c. Prc;vide wntten nofficaticn c~ :he schcortractrg oppc."tunity you iisted in SEC~~iON 3~ ·1 tc fiNo {2! or more trade 0rga.1iza~ions or jeve~o~11e1t cs~ters ~to 
assis: in icsnti)'lrg ;Jotentiat HUBs by dissem~nathg tne sJoccntrac!ir:g oppo~urn~y ::J tneir -n.emt:ers/pa1tdpa1ts. Un!ess the contractirig age1cy soec:fted a 
dferert time perlcd, you must provide your subcrntractng opoortiriity 1otlce to trade orga~itz.ations or deveicp:ne11 centers at least ,;ever (71 ~vork;rg days p~!or to 
suomittir;g your bid response :o the contractng age1cy. >.list o' crad& 0rgan:za1i'.lns ard development centers t>a: have exµresseo a1 interest rece1vi~g r,otices 
of scbcontra::t:ng opportun;~i-es is avai abie on the Statev.;ide HUB P"o,~ram's ;vebpage a1 

d, Us: ~trade organizations or development centers you rn)tifrad rngarding the subcomracthg opµorturdty yol ll.steC lr. SEC7i0N B~ 1.!n~:ude the date 

when you sent notice to it and :ndicate if i! accepted or rejected your ro:ice. 
-~~~~~~~~~~~~~~~~~~~~~~,---~~~~~-

Trade Organizations or Development Centers 

Page ~ of 2 
(Attachment B) 

Dat11 Notice Sent 
{rnmicitl>jyy,-} 

• Was the Notice 
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HSP Good Faith Effort .. Method B (Attachment B) Cont. 
Re';. 00/15 

ere: TEG Technologies, LLC Requisition#: 701-16-015 

CONTRACTOR SELECTION 
En;er the item rLmber ax description of ihe subcontracling opportunity you listed in SECTION 2, Item b, o; the completeCi HSP f:;rm fer w0ich yc·u am cornp'e'.ing 
the at1ac1ment. 

a. Enter the item number ar.j descri.ot:on of the subcor:racting opportrnily for which ycu are comp,eting this Attachment B continuafon page. 

Item Number. Description: 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

b. Lst the SLbconuactcr[s) yoJ seie(;ted to perform t!1e su:co.itractng cpc1ortunity you listed n SECTION B-1. Also iderlify wt1ether t'iey are a Texas certife·d 
HUB and their V!D nurnter. the apprcximate ::'cHar value o~ the \vcrk w be suticontracted, the expe:::ted percentage of work to be subco:1tracted, anci 1dlcate 
whether he com;•<ny is a Texas certi'ied HUB. 

Company Name Texas certified HUB 

D ·Yes 0-No 

0-Yes 0-No 

0 -Yes 0-No 

D ·Yes 0 ·No 

D· Yes 0 ·No 

VID Number 

Is 

Approximate 
Dollar Amocmt 

Expected 
Percentage of 

Contract 

% 

·~~~~~+-~~~~~~-i-~~~~~~l--~~~~~~-1 

D·Yes 0-No % 

c. If any of the subcontract:irs you have selected to perform tre subcortractirg opportun:\y ycu !isled i:1 SECTION EM :s !ill.I a Texas certiAed HUB. ,:•rovice 
written justif:catioc 'or your selection process (attach addii·oral page if necessary): 

Rfll.!l.'!:NDER: As scedf:ej in SECTION 4 of the completed HSP form, if•" , irA ~ 1 nt' • 'W rri .:' n ', rti .n of !Je requisi'icn. you are requ•red tc ;ircviae 
notce as soon as :iradcal to all !he subcontractors !HUBs and Ncn-HU8s) of '.heir se:ection as a subcontractor. T:1e nctice must specify at a mirimum l1e 
contracting aoency's name and 'ts p:::int of contact for the cont'act the oontract award numbe- the subcontracting opporturit-1 it (the sJO.:onlractor) will perform. the 
approx'rnte doliar vaiue o'the subcontracting o;:i~crtunity and the expected percentage of lhe total contract that the subcontractng oppor:unity represents. A copy of 
the not~ce reqdrec by this secton mus~ afso be pmvided to the contracilng agency's 8oint of ccntact for t1e contract no !ater than ten t10~ wori-zlnc ~!.ID:'.§. after the 
ccnt~a:t is awardsd. 
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H B Subcontracting 

2..:. Ter:s~> A,(fr-.;frs:~ct>,:e C:>>:: §:Z:C; ".; ;ec,ulrcs ~·::ispcr.<L;(':S ,~p,·lrre =.'On~~2c:cr-3, 

T &A22 ce~: ilsJ HUSs ('.vh:,: 

:r~ ;J;<;::r:_.r :. s:,:p& of 
:.:<.:·i1:>z;~~-;:,n:ac-; n:/cr2n;-;:j ·r: Sec:ion A 

PRIME CONTRl'l,CTOR'S INFORMATION 

Company Name: TEG Technologies, LLC 

Pcint.,of.-Contact: 

,<\gency 

Pc in t·o f-C on tact 

Requisition#: 701-16-015 

ity N 

DESCRl?TlON, 

n Fo 

State of Texas ViO # 4 7'4971048 
Ph~r.e 4i0-531·7555 

Fzx# 410-531-7577 

Sid Open Date: 09/15/2015 

lf you 'Nou!d dke for our compar.y to consider your company's bid for tha subcontracting opportunity idertifiod oe'ow in !ter'l 2, 

we rnust receive yoL;r bid response no later than on 

,_,,,,,,,,,,.,,,, ___________ ,, ________ ,, ____________ _ 
2. 

4. 8ondingilnsura11co Rsquirements: 

Location to niview 

------------- TEG Technologies, LLC 
Attachment C 



ATTACHMENT ONE 

The Contractor's Proposal entitled TEA Content Management and Delivery System is 
here incorporated by reference 



ATTACHMENT TWO 

Request for Proposal No. 701-16-015, TEA Content Management and Delivery System, 
released August 17, 2015 including Addendums is here incorporated by reference 



EXHIBIT A 

The Contractor's Budget Summary and Expenditure Report (Attachment E) dated 
November 10, 2015 is here incorporated by reference 



Fiscal Year 

Task:I: .T•$k~ton' SUIJ.'l''!$Ji . 

ATTACHMENT E: REVISED BUDGET SUMMARY 

The information in this budget summary is true, correct and unpaid. A schedule of itemized costs shall be submitted separately upon request of the TEA Contract Adminlstrator. 

Signature of Certifying Offi<;ial (Contracto~r) __________ _ da~ ------------

I, an employee of the TEA who has knowtedge of the satisfactofy delivery of services by the contractor, certify that these services were rendered to TEA 
or goods were received by TEA and that they correspond in every particular with the agreement under which they were procured and that this invoice is 
true, correct, and unpaid 

Signature of TEA Contract Administrat-Df ------------ date 

~~'~ Endloat; 
J', 

Feb Miir 

TX Gateway CMOS (license, service, support, reporting) ######## ######## $ 1,720,000 $ 172,000 $ 172,000 $ 172,000 $ 172,000 $ 172,000 $ 172,000 $ 172,000 $ 172,000 $ 172,000 $ 172,000 

2.1 TX PD Courseware License (CMOS integration, dev ops, support) ######## ######## $ 292,000 $ 116,000 22,000 

42,000 

22,000 

42,000 

22,000 

42,000 

22,000 

42,000 

22,000 

42,000 

35,000 

22,000 $ 22,000 $ 22,000 

2.S 1st 50,000 TX PD Courseware Registrations flat fee ######## ######## $ 210,000 

2.S 2nd 50,000 (50,001 - 100,000) Registrations $2.80 per reg. 

Top 4 LMSs + 

Google Classroom 

######## ######## $ 140,000 35,000 $ 35,000 $ 35,000 

3.1 localization: Custom LTI modules/kits for LMS 

3.3 Localization: Tech Assistance (up to 20 districts in Year 1) 

Training & Support 

5.1 Communication & Marketing: focus groups 

######## 4/1/2016 $ 

######## ######## $ 

######## 7 /1/2016 $ 

######## ######## $ 

260,000 

150,000 

140,000 

30,000 

12,000 

10,000 

$ 28,000 58,000 58,000 

10,000 

58,000 

25,000 

10,000 

58,000 

25,000 

10,000 

25,000 

10,000 

25,000 

10,000 

25,000 

10,000 

2-;:000 

10,000 

5.2 Communication & Marketing: newsletter & awareness ######## ######## $ 45,000 

48,000 

10,000 

5,000 

10,000 

10,000 

5,000 5,000 $ 5,000 $ 5,000 $ 5,000 $ 5,000 $ 5,000 $ 5,000 

TOTJ--f-- t.9!7,0iiii 

Notes based on TEA Suggestions (by sub-task item): 

Revised per-registration pricing for TX PD 

2.5 Courseware, capped total registrations at 

lDOk 

Included Google Classroom as a 5th 
3.1 custom LTI module build: increased 

budget by $28k 

Technology assistance and LTI set-up for 

3.3 local school districts has been capped at 

20 districts 

Training & Support budget has been 

4 reduced by $32k based upon feedback 

provided by TEA 

Communication & marketing budget has 

5.1 been reduced by $30k based upon 

1st SOk registrations now offered as a flat-fee, payable in monthly installments 

Pricing is variable above SOk registrations, and has been reduced to $2.80 per registration, payable monthly based on confirmed registrations 

There is less cost involved in this set-up due to the shared technologies between Google and TEG. 

Please note that, as discussed, this cost is a one-time fee, and TEA will not be charged for the same integrations should contract renew 

Variable cost of $7500 per district, payable upon successful installation of the LTI module in a district's LMS. 

TEG recognizes that the TEA may wish to restrict local district set-up even further than the 20 districts. We will only bill for districts the TEA approves in advance 

We are revising this effort to be a "Listening Tour" wherein our training efforts are structured as feedback and dialogue sessions with LEAs and ESCs. 

As such, we were able to reduce the number of on-site sessions planned. 

feedback provided by TEA We have reduced the budget and restructured the "launch" activities to instead develop "focus groups" and create greater dialogue with districts 

confidential Attach E Budget_REVISEDll.5.15 

llaO!•«> 

1,720,000 

292,000 

210,000 

140,000 

260,000 

150,000 

140,000 

30,000 

45,000 

,$, 2~~~~ $ ' 
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EXHIBIT B 

The Contractor's Schedule of Task Completion (Attachment F) dated September 15, 
2015 is here incorporated by reference 



Attachment F: Schedule ofTask Completion 

· :! :,~~frJ>ll•b 
1 TX Gateway CMDS 

1.1 Release new Texas Gateway CMOS and implement redirect from current Project Share Gateway site 

1.2 Estabhsh key project deliverables, milestones, and goals 

1.3 Determine key metrics for monitoring and reporting, goals for system usage, and protocols for issuing monthly reports 

1.4 Finali2e the PD release schedule, including the plan for transferring course content from the Epsilen platform to the CMOS 

1.5 Finalize project messaging and the commun1cat1on plan, including the public launch 

1.6 Establish the technology roadmap and the protocols for notification and approval for maintenance updates and new releases 

L7 Determine the plan and procedures for convening stakeholder groups and soliciting user/district feedback 

1.8 Implement system matntenance and monitoring protocols 

1.9 Implement system enhancements, new features, and version releases, as designated in the technology roadmap 

TX PO Courseware Migration & Launch 

TOTAL 

2.1 Support content providers in migrating course content from Epsilen to the CMOS and ensure proper configuration of courses in the TX PD Courseware 

2.2 Connect to TEAL SSO through SAML 2.0 

2.3 Implement system maintenance and monitoring protocols 

2.4 Implement system enhancements, new features, and version releases, as designated in the technology roadmap 

2.5 Enrollment of course takers and support for all users in the system according to plan 

TX ?D [1):;r><~w.1rl!' Regi~t·,r;tion;;. $8 per E'nm)/nh!',.lt f•>r f!r,1 W,i?0<.1 r~r;!~tmtio!':$ 

;')( f'D Ccn.trsewMe ffe9ist1atior>5. $4 (Jflf e1>roii>'{'e:'t for 1l\001 - 50.0()() 1egist1atiD!'S 

rJ( PD CVi.r!.Se;vr;re Ri!"gi.~:miiw>~· $1 j:1t-1 <'f!1{>!/mt>!'l jf;r 50,001 - J.00/){iO r<~gi;;t111ti:Fl.S 

TX PD Cour>e\'IUl"E .Reg15t•::1tloi1s. :Si per e11roilr:er-t.for ]{)(i,L)01 · 500,00.~ reg!stf<!tions 

TX PD Co,; 1·.s..•wnre f!i•ai~!1r;thn:;. S SO per i!"nt,)ii1~,(~:rt fo.r di r~g1.stra:!O!l~ htc;;onrJ ?00,000 

TOTAL 

Localization of TEA content to district LMSs; provide support for districts choosing to import TEA content into their local systems 
3.1 Survey to determine most-used LMSs by school districts across the state 

3.2 Create 4 LMS-specific "localization kits" that contain the necessary API code hbraries, technical specifications, and guidance for districts 

3.3 Provide on-demand technical assistance and L Tl setup for local districts: on demand@ $7,500 per district 

Training & Support 
4.1 Conduct orientation, training, and planning meeting with all TEA-designated content provider teams 

4.2 Host face-to-face workshop for content providers 

4.3 Provide 1-hour quarterly webinars for content providers 

4.4 Provide user onentat1on and support materials on the Texas Gateway and TX PO Courseware 

4.S Open access to Help Desk 

4.6 Write, edit, pubhsh and maintain all training documents, handouts, and materials for statewide training efforts in 4.2, 4.4, 4.7 

4.7 Deliver an-site TOT training program to alt 20 ESCs 

Communication & Marketing 

5.1 Initiate marketing and launch campaign to educate Texas teachers and school districts about their new Professional Development options 

S.2 Deliver monthly e-newsletter describing new content, new features, and any initiative updates. Continue to build awareness. 

Analysis & Reporting 
6.1 Provide monthly reports to TEA 

6.2 Meet with TEA quarterly for progress updates on project dellverables and evaluation of key project metrics and goals 

6.3 Convene stakeholder meetings and focus groups 

11/2/15 

11/2/15 

11/2/15 

11/2/15 

11/2/lS 

11/2/15 

11/2/15 

11/2/15 

11/2/15 

11/2/15 

11/15/15 

11/2/15 

11/2/15 

11/15/15 

12/1/lS 

12/1/15 

12/1/15 

12/1/15 

1/1/16 

1/1/16 

8/31/16 

8/31/16 

1/1/16 

12/31/16 

8/31/16 

8/31/16 

$ 1,720,000 

1/15/16 see pricing below 

1/.!S/i5 

1/15/16 

.1/15/16 

1/..!5116 

1/15/lf; 

Sl.J.U16 Tf3[! 

8/31/16 "!BD 

8/3i/.16 !80 

8/3l/h TB[J 

r-,"'/JJ/16" "!Bf) 

292,CXXl 

TEG Technologies, LLC 

Attachment F 



EXHIBIT C 

The Contractor's Appendix I - Meeting Project Requirements and Specifications is 
here incorporated by reference 
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