Certificate Renewal and Continuing Professional Education Requirements §232.A.

Chapter 232. General Certification Provisions

Subchapter A. Certificate Renewal and Continuing Professional Education Requirements

§232.1. General Provisions.

(a) All educators should model the philosophy of life-long learning; therefore, participation in professional
development activities is expected of all educators. Activities must focus on the need of each educator to
continually update his or her knowledge of current content, best practices, research, and technology that is
relevant to his or her individual role as an educator. The State Board for Educator Certification (SBEC)
shall ensure that requirements for renewal and continuing professional education are flexible to allow each
individual educator to identify the activities he or she will complete to satisfy the SBEC's requirements.

(b) This chapter provides the minimum requirements necessary to renew any class of certificate issued by the
SBEC.
(o) Each individual who holds a standard certificate(s) is responsible for renewing the certificate(s) and paying

a fee for late renewal. Failure to receive notice of the renewal requirement or deadline does not excuse the
individual's obligation to renew or pay applicable fees.

(d) An educator may not renew a certificate if the individual fails to comply with the requirements of this
subchapter.
(e) Pursuant to the Texas Education Code, §21.003(a), an educator employed by a Texas public school district

who fails to satisfy each of the requirements to renew his or her standard certificate(s) by the renewal date
moves to inactive status and is ineligible for employment in a Texas public school district in a position for
which a certificate is required until all appropriate requirements are satisfied. However, if an educator has
completed the requirements for renewal and submitted a renewal application prior to the expiration date of
the certificate, the certificate will not be considered to have expired.

Statutory Authority: The provisions of this §232.1 issued under the Texas Education Code, §§21.003(a); 21.0031(f);
21.031; 21.041(b)(1)—(4) and (7)—(9),; 21.054; 21.0541; and 21.0543; and Texas Occupations Code, §55.002 and
$55.003.

Source: The provisions of this $§232.1 adopted to be effective August 12, 2012, 37 TexReg 5764,; amended to be
effective August 6, 2020, 45 TexReg 5345.

§232.5. Renewal Date for Certificates.

(a) The renewal date of a standard certificate shall be five years after the last day of the certificate holder's next
birth month.

(b) If an educator holds multiple certificates, all certificates will be renewed concurrently and are subject to
renewal after the last day of the certificate holder's birth month in the year in which the earliest certificate
was issued.

(c) Pursuant to the Texas Education Code, §21.0031(f), a certificate or permit is not considered to have expired

if the educator has completed the renewal requirements of this subchapter and has applied for renewal prior
to the expiration date of the certificate or permit. Pursuant to the Texas Government Code, §2001.054, if an
educator makes timely and sufficient application for the renewal or extension of a certificate or permit that
is not granted because of the pendency of a matter subject to notice and hearing pursuant to Chapter 249 of
this title (relating to Disciplinary Proceedings, Sanctions, and Contested Cases), the existing certificate or
permit does not expire until the application for renewal or extension has been finally determined by the
State Board for Educator Certification (SBEC) and the last day for seeking review of the SBEC order has
passed.

(d) The renewal of a certificate that is delayed as a result of failure to meet the renewal requirements of this
subchapter will not become effective until all renewal requirements have been satisfied.
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(e) If all renewal requirements have been satisfied and submitted to the Texas Education Agency (TEA), the
effective renewal date of a certificate or permit will not be affected by any TEA processing delay.

Statutory Authority: The provisions of this §232.5 issued under the Texas Education Code, §§21.003(a); 21.0031(f);
21.031; 21.041(b)(1)—(4) and (7)—(9); 21.054, 21.0541; and 21.0543; and Texas Occupations Code, §55.002 and
$35.003.

Source: The provisions of this $§232.5 adopted to be effective August 12, 2012, 37 TexReg 5764, amended to be
effective August 6, 2020, 45 TexReg 5345.
§232.7. Requirements for Certificate Renewal.

(a) The Texas Education Agency (TEA) staff shall develop procedures to:

(1 notify educators at least six months prior to the expiration of the renewal period to the email
address as specified in §230.91 of this title (relating to Procedures in General);

2) confirm compliance with all renewal requirements pursuant to this subchapter;

3) notify educators who are not renewed due to noncompliance with this section; and

4) verify that educators applying for reactivation of certificate(s) under §232.9 of this title (relating to

Inactive Status and Late Renewal) are in compliance with subsection (c) of this section.

(b) The TEA staff shall administratively approve each hardship exemption request that meets the criteria
specified in paragraphs (1)-(3) of this subsection for a hardship exemption due to a catastrophic illness or
military service or paragraph (4) of this subsection for a hardship exemption requested by a local education
agency.

(1 A hardship exemption must be due to one of the following circumstances that prevented the
educator's completion of renewal requirements:
(A) catastrophic illness or injury of the educator;
(B) catastrophic illness or injury of an immediate family member; or
© military service of the educator.

2) The request for a hardship exemption must include documentation from a licensed physician or
verified military records.

3) The request for the amount of time allowed for renewal is equal to:

(A) the amount of time that a licensed physician determined that the educator was not able to
complete renewal requirements due to the educator's catastrophic illness or injury; or

(B) the amount of time that a licensed physician determined that the educator was not able to
complete renewal requirements due to the catastrophic illness or injury of an immediate
family member; or

© two years of additional time for a military service member, in accordance with the Texas
Occupations Code, §55.003.

4 A hardship exemption may be approved for a local education agency on behalf of an educator who
has an invalid certificate due to lack of earning the required continuing professional education
(CPE) hours as prescribed in §232.11 of this title (relating to Number and Content of Required
Continuing Professional Education Hours). The hardship exemption is valid for the academic year
of the application and may be renewed up to one additional academic year, provided that the
superintendent or designee of the local education agency requests the extension.

(5) If a hardship exemption request, as described in paragraph (4) of this subsection, is approved, the
educator must pay the appropriate renewal fee, pursuant to §230.101 of this title (relating to
Schedule of Fees for Certification Services).

(c) To be eligible for renewal, an educator must:
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(d)

(1) subject to §232.16(c) of this title (relating to Verification of Renewal Requirements), satisfy CPE
requirements, pursuant to §232.11 of this title;

(2) hold a valid standard certificate that is not currently suspended and has not been surrendered in
lieu of revocation or revoked by lawful authority;

3) not be a respondent in a disciplinary proceeding under Chapter 249 of this title (relating to
Disciplinary Proceedings, Sanctions, and Contested Cases);

4) be in compliance with all terms of any orders of the State Board for Educator Certification
resulting from a disciplinary proceeding against the educator under Chapter 249 of this title;

(5 successfully resolve any reported criminal history, as defined by §249.3 of this title (relating to
Definitions);

(6) not be in arrears of child support, pursuant to the Texas Family Code, Chapter 232;

@) pay the renewal fee, provided in §230.101 of this title, which shall be a single fee regardless of the
number of certificates being renewed; and

(®) submit fingerprints in accordance with §232.35(c) of this title (relating to Submission of Required
Information) and the Texas Education Code, §22.0831.

The TEA staff shall renew the certificate(s) of an educator who meets all requirements of this subchapter.

Statutory Authority: The provisions of this §232.7 issued under the Texas Education Code, §§21.003(a); 21.0031(f);
21.031; 21.041(b)(1)—(4) and (7)—(9); 21.054, 21.0541; and 21.0543; and Texas Occupations Code, §55.002 and

§55.003.

Source: The provisions of this §232.7 adopted to be effective August 6, 2020, 45 TexReg 5345, amended to be
effective May 12, 2022, 47 TexReg 2754, amended to be effective October 6, 2022, 47 TexReg 6435, amended to be
effective March 7, 2024, 49 TexReg 1276.

§232.9. Inactive Status and Late Renewal.

(a)

(b)

(©)

The certificate(s) of an educator holding a valid standard certificate who does not satisfy the requirements
of this subchapter shall be placed on inactive status, subject to the requirements of the Texas Education
Code, §21.0031(f). Texas Education Agency (TEA) staff shall notify a person by email of the reason(s) for
denying the renewal and the actions or conditions required for removal from inactive status. At any time,
the educator may apply to have his or her certificate(s) reactivated and submit the reactivation fee. The
TEA staff shall administratively approve reactivation of the educator's certificate(s) subject to verification
that the educator is in compliance with §232.7 of this title (relating to Requirements for Certificate
Renewal). The renewal date of a reactivated certificate(s) shall be five years after the last day of the
certificate holder's next birth month.

A person who satisfies all requirements for renewal prior to the certificate expiration date and submits an
application after the expiration date of a certificate shall pay a late renewal fee in addition to the standard
renewal fee. The certificate status will be set to valid, and the effective date of the certificate will be the day
after the prior expiration date. A person whose certificate has become inactive longer than six months after
the expiration date because of failure to renew shall pay a late renewal fee in addition to the standard
renewal fee. The certificate status will be set to valid, and the effective date of the certificate will be the
date the educator completed continuing professional education (CPE) hours, provided it is not more than 60
days prior to the date of the application. If the application is submitted more than 60 days after CPE hours
were completed, the effective date will be 60 days prior to the date of the application. The amount of these
fees shall be as provided in §230.101 of this title (relating to Schedule of Fees for Certification Services).

If a person does not satisfy the required CPE hours at the expiration of the renewal period, the person may
have the certificate(s) removed from inactive status and reactivated by verifying through an affidavit
whether he or she is in compliance with renewal requirements, including CPE hours, and paying any
applicable fee(s).
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Statutory Authority: The provisions of this §232.9 issued under the Texas Education Code, §§21.003(a); 21.0031(f);
21.031; 21.041(b)(1)—(4) and (7)—(9); 21.054; 21.0541; and 21.0543; and Texas Occupations Code, §55.002 and
$55.003.

Source: The provisions of this $§232.9 adopted to be effective August 12, 2012, 37 TexReg 5764, amended to be
effective August 28, 2016, 41 TexReg 6195; amended to be effective October 17, 2017, 42 TexReg 5682; amended to
be effective August 6, 2020, 45 TexReg 5345.

§232.11. Number and Content of Required Continuing Professional Education Hours.

(a) The appropriate number of clock-hours of continuing professional education (CPE) must be completed
during each five-year renewal period.

(b) One semester credit hour earned at an accredited institution of higher education is equivalent to 15 CPE
clock-hours.

(©) Required Content.
(1) All educators must receive CPE training regarding educating students with disabilities. This

training must include information particular to educating students with dyslexia.

2) Other than hours earned to comply with subsections (d), (e), (), (g), and (k) of this section,
professional development activities shall be related to the certificate(s) being renewed and focus
on the standards required for issuance of the certificate(s), including:

(A) content area knowledge and skills; and

(B) professional ethics and standards of conduct.
(d) Classroom Teacher.
(1 Classroom teacher certificate holders shall complete 150 clock-hours.
2) A classroom teacher who renews a certificate prior to September 1, 2023, must attain some hours

of CPE that includes training directly related to each of the following topics and may include two
or more listed topics combined:

(A) collecting and analyzing information that will improve effectiveness in the classroom;
(B) recognizing early warning indicators that a student may be at risk of dropping out of
school;
© digital learning, digital teaching, and integrating technology into classroom instruction;
(D) educating diverse student populations, including:
(1) students who are educationally disadvantaged; and
(i1) students at risk of dropping out of school; and
(E) understanding appropriate relationships, boundaries, and communications between

educators and students.

3) Subject to paragraph (4) of this subsection, a classroom teacher who renews a certificate on or
after September 1, 2023, may not be required to obtain more than 25 percent of CPE training
hours, including e-instruction in and directly related to, each of the following topics, which may
include two or more listed topics combined:

(A) collecting and analyzing information that will improve effectiveness in the classroom;

(B) recognizing early warning indicators that a student may be at risk of dropping out of
school;

© digital learning, digital teaching, and integrating technology into classroom instruction;

(D) educating diverse student populations, including:
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(e)

“4)

(1) students who are educationally disadvantaged; and
(i1) students at risk of dropping out of school; and
(E) understanding appropriate relationships, boundaries, and communications between

educators and students.

Training in a topic of instruction described by paragraph (3) of this subsection obtained by a
classroom teacher in excess of an amount of hours equal to 25 percent of CPE training hours shall
be counted toward the teacher's overall training requirements.

Principal and Principal as Instructional Leader.

(1
2

3)

Principal and Principal as Instructional Leader certificate holders shall complete 200 clock-hours.

A principal and principal as instructional leader who_renews a certificate prior to September 1,
2023, must attain some hours of CPE that include training directly related to each of the following
topics:

(A) effective and efficient management, including:
6] collecting and analyzing information;
(i1) making decisions and managing time; and
(i) supervising student discipline and managing behavior;

B) recognizing early warning indicators that a student may be at risk of dropping out of
school;

© digital learning, digital teaching, and integrating technology into campus curriculum and
instruction;

(D) effective implementation of the Texas Model for Comprehensive School Counseling
Programs under Texas Education Code (TEC), §33.005;

(E) mental health programs addressing a mental health condition;
(F) educating diverse student populations, including:

(1) students who are educationally disadvantaged;

(i1) emergent bilingual students; and

(iii) students at risk of dropping out of school; and

(G) preventing, recognizing, and reporting any sexual conduct between an educator and
student that is prohibited under Texas Penal Code, §21.12, or for which reporting is
required under TEC, §21.006.

For a principal and principal as instructional leader who renews a certificate on or after September
1, 2023, not more than 50 hours of CPE training shall include instruction in, and must be directly
related to, each of the following topics and may include two or more listed topics combined:

(A) effective and efficient management, including:
(1) collecting and analyzing information;
(i1) making decisions and managing time; and
(i) supervising student discipline and managing behavior;

(B) recognizing early warning indicators that a student may be at risk of dropping out of
school;

© digital learning, digital teaching, and integrating technology into campus curriculum and
instruction;
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(D) effective implementation of the Texas Model for Comprehensive School Counseling
Programs under TEC, §33.005;
(E) mental health programs addressing a mental health condition;
(F) educating diverse student populations, including:
(1) students who are educationally disadvantaged;
(i1) emergent bilingual students; and
(ii1) students at risk of dropping out of school; and
(G) preventing, recognizing, and reporting any sexual conduct between an educator and

student that is prohibited under Texas Penal Code, §21.12, or for which reporting is
required under TEC, §21.006.

School Counselor.

(1) School Counselor certificate holders shall complete 200 clock-hours.
2) A school counselor who renews a certificate on or after September 1, 2023, must attain at least 25
percent of CPE hours that includes training directly related to each of the following five topics:

(A) assisting students in developing high school graduation plans;

(B) implementing dropout prevention strategies;

©) informing students concerning:

(1) college admissions, including college financial aid resources and application
procedures; and
(ii) career opportunities;

(D) counseling students concerning mental health conditions and substance abuse, including
through the use of grief-informed and trauma-informed interventions and crisis
management and suicide prevention strategies; and

(E) effective implementation of the Texas Model for Comprehensive School Counseling
Programs under TEC, §33.005.

Superintendent.
(1) Superintendent certificate holders shall complete 200 clock-hours.
2) An individual who holds a superintendent certificate that is renewed on or after January 1, 2021,

must complete at least 2.5 hours of training every five years on identifying and reporting potential

victims of sexual abuse, human trafficking, and other maltreatment of children, in accordance with
TEC, §21.054(h). For purposes of this subsection, "other maltreatment" has the meaning assigned

by Human Resources Code, §42.002.

School Librarian and Learning Resources Specialist certificate holders shall complete 200 clock-hours.

Educational Diagnostician certificate holders shall complete 200 clock-hours.

Reading Specialist certificate holders shall complete 200 clock-hours.

The required CPE for educators who teach students with dyslexia must include training regarding new
research and practices in educating students with dyslexia. The required training may be satisfied through
an online course approved by Texas Education Agency staff.

Professional development activities may include:

(1

an evidence-based mental health first aid training program or an evidence-based grief-informed
and trauma-informed care program that is offered through a classroom instruction format that
requires in-person attendance. A person receiving this training will receive twice the number of
hours of instruction provided under that program, not to exceed 16 hours;
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2

3)

“4)

)

(6)
(M

suicide prevention training that meets the guidelines for suicide prevention training approved
under the TEC, §21.451;

an instructional course on the use of an automated external defibrillator in accordance with the
guidelines established by the device's manufacturer and approved by the American Heart
Association, the American Red Cross, other nationally recognized associations, or the medical
director of a local emergency medical services provider, in accordance with the TEC, §21.0541;

education courses that:
(A) use technology to increase the educator's digital literacy; and

(B) assist the educator in the use of digital technology in learning activities that improve
teaching, assessment, and instructional practices;

educating students with mental health conditions, including how grief and trauma affect student
learning and behavior and how evidence-based, grief-informed, and trauma-informed strategies
support the academic success of students affected by grief and trauma;

for classroom teachers, educating emergent bilingual students; and

educating students who engage in substance abuse.

(m) An educator holding multiple classes of certificates shall complete the higher number of required CPE
clock-hours in the classes held during each five-year renewal period unless otherwise specified in
applicable State Board for Educator Certification rules codified in the Texas Administrative Code, Title 19,

Part 7.

(n) An educator eligible to renew multiple classes of certificates issued during the same renewal period may
satisfy the requirements for any class of certificate issued for less than the full five-year period by
completing a prorated number of the required CPE clock-hours. Educators must complete a minimum of
one-fifth of the additional CPE clock-hours for each full calendar year that the additional class of certificate

is valid.

Statutory Authority: The provisions of this §232.11 issued under the Texas Education Code, §§21.003(a);
21.0031(f); 21.031; 21.041(b)(1)—(4) and (7)—(9); 21.054; 21.0541; 21.0543, and 22.0831(f); and Texas
Occupations Code, §55.002 and §55.003.

Source: The provisions of this $§232.11 adopted to be effective August 6, 2020, 45 TexReg 5345, amended to be
effective May 12, 2022, 47 TexReg 2754, amended to be effective March 7, 2024, 49 TexReg 1276.

§232.15. Types of Acceptable Continuing Professional Education Activities.

(a) The following are acceptable types of continuing professional education (CPE) activities:

(1

2

)

participating in institutes, workshops, seminars, conferences, interactive distance learning, video
conferencing, online activities, and in-service or staff development activities given by an approved
provider or sponsor, pursuant to §232.21 of this title (relating to Provider Requirements). Staff
development activities completed through accredited public and private schools in other states,
United States territories, and countries other than the United States may be accepted;

completing undergraduate courses, graduate courses, or training programs that are taken through
an accredited institution of higher education that at the time was accredited or otherwise approved
by an accrediting organization recognized by the Texas Higher Education Coordinating Board or
as outlined in §230.1 of this title (relating to Definitions);

participating in an independent study in content area knowledge and skills related to the
certificate(s) being renewed, not to exceed 20% of the required clock-hours, which may include:

(A) self-study of relevant professional materials (e.g., books, journals, periodicals, video and
audio tapes, computer software, interactive distance learning, video conferencing, or
online activities);

B) developing curriculum; or
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© authoring a published work;

4 developing, teaching, or presenting a CPE activity described in this section, not to exceed 10% of
the required clock-hours; and

(5) providing professional guidance as a mentor to another educator, not to exceed 30% of the
required clock-hours.

(b) Completion of each CPE activity should be evidenced by documentation (e.g., transcripts, certificates of
completion, or attendance logs).

Statutory Authority: The provisions of this §232.15 issued under the Texas Education Code, §§21.003(a);
21.0031(f),; 21.031; 21.041(b)(1)—(4) and (7)—(9); 21.054; 21.0541; and 21.0543; and Texas Occupations Code,
$355.002 and §55.003.

Source: The provisions of this §232.15 adopted to be effective August 12, 2012, 37 TexReg 5764, amended to be
effective August 28, 2016, 41 TexReg 6195; amended to be effective August 6, 2020, 45 TexReg 5345.

§232.16. Verification of Renewal Requirements.

(a) Written documentation of completion of all activities applied toward continuing professional education
(CPE) requirements shall be maintained by each educator.

(b) Subject to subsection (c) of this section, by the date renewal is required, the educator shall verify through
an affidavit in a manner determined by the Texas Education Agency (TEA) staff whether he or she is in
compliance with renewal requirements, including CPE.

(©) Satisfaction of continuing professional education requirements, pursuant to §232.11 of this title (relating to
Number and Content of Required Continuing Professional Education Hours), is not required by the renewal
date if such requirements are implemented within one year prior to the renewal date.

(d) The TEA staff shall be responsible for auditing compliance with renewal requirements. The TEA audit
procedures shall be based on available resources and may include random audits. The TEA staff shall
contact an educator selected for an audit of his or her renewal requirements and provide the educator with
information needed to submit the documentation that supports certificate renewal. The TEA staff at any
time may review the documentation required for renewal under this subchapter, which may include the
documentation described in §232.15 of this title (relating to Types of Acceptable Continuing Professional
Education Activities) and §232.21 of this title (relating to Provider Requirements).

Statutory Authority: The provisions of this §232.16 issued under the Texas Education Code, §§21.003(a);
21.0031(),; 21.031; 21.041(b)(1)—(4) and (7)—(9); 21.054, 21.0541; and 21.0543; and Texas Occupations Code,
$35.002 and §55.003.

Source: The provisions of this §232.16 adopted to be effective August 6, 2020, 45 TexReg 5345.

§232.17. Pre-Approved Continuing Professional Education Provider or Sponsor.

(a) The following entities may provide and/or sponsor continuing professional education (CPE) activities and
must comply with the provisions of §232.21 of this title (relating to Provider Requirements). Pre-approved
providers include:

(1 State Board for Educator Certification;

2) Texas Education Agency;

3) accredited institutions of higher education that at the time were accredited or otherwise approved
by an accrediting organization recognized by the Texas Higher Education Coordinating Board;

4 regional education service centers;

(5) Texas public school districts and open-enrollment charter schools. To be creditable toward CPE

requirements, school district in-service and/or staff development activities must be developed,
approved, and conducted in accordance with the Texas Education Code, §21.451;
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(6) private schools, as defined in §230.1 of this title (relating to Definitions); and

(7 professional membership associations or non-profits that have offered professional development in
Texas for at least five years and have tax-exempt status under 26 United States Code, §501(c)(3)-
(6), or a state association affiliated with a national association with tax-exempt status.

(b) If private companies, entities, and individuals provide CPE activities on behalf of a pre-approved provider,
the pre-approved provider is responsible for ensuring compliance with quality and documentation
requirements of §232.21 of this title.

Statutory Authority: The provisions of this §232.17 issued under the Texas Education Code, §§21.003(a);
21.0031(),; 21.031; 21.041(b)(1)—(4) and (7)—(9); 21.054, 21.0541; and 21.0543; and Texas Occupations Code,
$355.002 and §55.003.

Source: The provisions of this §232.17 adopted to be effective August 12, 2012, 37 TexReg 5764, amended to be
effective August 28, 2016, 41 TexReg 6195; amended to be effective August 6, 2020, 45 TexReg 5345.

§232.19. Approval of Private Companies, Private Entities, and Individuals as Continuing Professional
Education Providers.

Private companies, private entities, and individuals seeking approval to provide continuing professional
education (CPE) for Texas educators on their own behalf must apply for registration with the State Board
for Educator Certification and must comply with the provisions of §232.21 of this title (relating to Provider

Requirements).
(1 The Texas Education Agency staff shall approve as a CPE provider any person, agency, or entity
seeking to offer CPE activities that:
(A) submits provider information with types and methods of CPE activities;
(B) affirms compliance with all applicable statutes and rules; and
© prohibits discrimination in the provision of CPE activities to any certified educator.
2) It is the responsibility of the educator to verify the approval status of any CPE provider prior to

completion of the CPE activities.

Statutory Authority: The provisions of this §232.19 issued under the Texas Education Code, §§21.003(a);
21.0031(f),; 21.031; 21.041(b)(1)—(4) and (7)—(9); 21.054, 21.0541; and 21.0543; and Texas Occupations Code,
$55.002 and §55.003.

Source: The provisions of this $§232.19 adopted to be effective August 12, 2012, 37 TexReg 5764, amended to be
effective August 28, 2016, 41 TexReg 6195; amended to be effective August 6, 2020, 45 TexReg 5345.

§232.21. Provider Requirements.

(a) All continuing professional education (CPE) providers must:

(1) comply with applicable State Board for Educator Certification (SBEC) rules codified in Texas
Administrative Code, Title 19, Part 7;

2) contribute to the advancement of professional knowledge and skills identified by the
commissioner's rules for teacher and administrator standards in Chapter 149 of this title (relating
to Commissioner's Rules Concerning Educator Standards), the Texas Essential Knowledge and
Skills adopted by the State Board of Education, and standards adopted by the SBEC for each
certificate;

3) ensure that all CPE offered:

(A) is developed and presented by persons who are appropriately knowledgeable in the
subject matter of the training being offered; and
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(B) specifies the content under §232.11 of this title (relating to Number and Content of
Required Continuing Professional Education Hours) and number of creditable CPE
clock-hours.

(b) At the conclusion of each activity offered for CPE credit, the provider or sponsor must provide to each
educator in attendance written documentation listing, at a minimum, the provider's name and provider
number, the educator's name, the date and content of the activity, and the number of clock-hours that count
toward satisfying CPE requirements.

(c) All providers are required to maintain a record of CPE activities that includes a list of attendees, the date
and content of the activity, and the number of clock-hours that count toward satisfying CPE requirements.
Providers shall retain a record of CPE activity for a period of seven years after the activity is completed.

(d) A provider or sponsor that is not granted approval or has its approval withdrawn by the TEA staff is not
entitled to a contested-case hearing before the SBEC or a person designated by the SBEC to conduct
contested-case hearings.

(e) The TEA staff shall investigate complaints against a provider or sponsor alleging noncompliance with this
section. If the investigation determines that the provider or sponsor is operating in violation of any
applicable provision under this chapter, the TEA staff may withdraw the approval granted under this
section to the provider or sponsor until the provider or sponsor can demonstrate compliance.

® The TEA staff at any time may review the documentation required for provider registration under this
chapter. If a review determines that the provider or sponsor is operating in violation of any applicable
provision under this chapter, the TEA staff may withdraw the approval granted under this section to the
provider or sponsor until the provider or sponsor can demonstrate compliance.

(2) Before withdrawing approval under subsection (e) or (f) of this section, TEA staff will notify the provider
or sponsor in writing that an alleged violation has occurred, provide a summary of the allegation, and
request that the provider or sponsor respond to the allegation.

€)) A provider or sponsor shall:
(A) cooperate fully with any TEA investigation or review; and
(B) respond within 21 business days of receipt of requests for information regarding the
allegation and other requests for information from the TEA, except where:
6] TEA staff imposes a different response date; or
(i1) the provider or sponsor is unable to meet the initial response date and requests

and receives a different response date from TEA staff.
2) TEA staff may request further information from the provider or sponsor.

3) If a provider or sponsor fails to comply with paragraph (1)(B) of this subsection, the TEA may
deem admitted the violation of rules under this chapter.

4 Upon completion of an investigation or review, TEA staff will notify the provider or sponsor in
writing of the findings.

(A) If TEA staff finds that a violation occurred, the notice will specify each rule that was
violated and that the approval granted under this section has been withdrawn until the
provider or sponsor can demonstrate compliance.

(B) If TEA staff finds that no violation has occurred, the notice will specify that no rule was
violated.

Statutory Authority: The provisions of this §232.21 issued under the Texas Education Code, §§21.003(a);
21.0031(f),; 21.031; 21.041(b)(1)—(4) and (7)—(9); 21.054, 21.0541; and 21.0543; and Texas Occupations Code,
$355.002 and §55.003.

Source: The provisions of this §232.21 adopted to be effective August 12, 2012, 37 TexReg 5764, amended to be
effective August 28, 2016, 41 TexReg 6195; amended to be effective August 6, 2020, 45 TexReg 5345.
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