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Accountability Ratings Appeals Process and Timeline 
 

The commissioner of education is required to provide a process for school districts (districts) and open-
enrollment charter schools (charter schools) to challenge an agency decision relating to an academic 
rating that affects the district or school, including a determination of consecutive school years of 
unacceptable performance ratings (Texas Education Code [TEC], §39.151). This figure supersedes the 
timelines referenced in Chapter 8 of the 2023 and 2024 Accountability Manuals and applies to all 
Accountability Rating Appeals from 2023 and beyond until otherwise updated. 

Appeals Process Overview and General Timeline 
While districts and charter schools may appeal for any reason, the accountability system framework 
limits the likelihood that a single indicator or measure will result in a reduced rating. For this reason, a 
successful accountability appeal is usually limited to such rare cases as a data or calculation error 
attributable to the testing contractor(s), a regional education service center (ESC), or the Texas 
Education Agency (TEA). Online applications provided by TEA and the testing contractors ensure that 
districts and charter schools are aware of data correction opportunities, particularly through TSDS 
PEIMS data submissions and the Test Information Distribution Engine (TIDE). District and charter schools' 
responsibility for data quality is the cornerstone of a fair and uniform rating determination. 

District and charter school appeals that challenge the agency’s determination of the accountability 
rating and/or determination of consecutive school years of unacceptable performance ratings are 
carefully reviewed by an external panel. District superintendents and chief operating officers of charter 
schools may appeal accountability ratings by following the guidelines in this figure. Local Accountability 
System (LAS) districts that wish to appeal LAS campus ratings must follow the LAS appeals process in the 
Local Accountability System Technical Guide. 

The following is the annual timeline for appealing ratings. The appeals timeline follows this pattern each 
year. The calendar dates for the accountability year will be announced in conjunction with the release of 
preliminary accountability ratings in TEA Login (TEAL). Late appeals are denied to maintain a fair appeal 
process. 

 

Timeline Appeals [Appeal] Process 

Appeals [Appeal] 
Window Opens 

Preliminary Ratings Release on TEAL.  
• No appeals will be resolved before the public release of ratings. 

2 days after the 
Appeals Window 
[appeal window] 

opens 
 

Preliminary Ratings and Preliminary Count of Consecutive Years of Unacceptable 
Performance Released [Release] on TEA Public Website.  

• Preliminary ratings [Ratings] and preliminary counts of consecutive years 
are subject to change due to the results of an audit, compliance review, 
investigation, or appeal. 

30 calendar day 
period after the 
Appeals Window 

opens 
 

Appeals Window.  
• Appeals may be submitted by the superintendent or chief operating 

officer once ratings and year counts are released.  
• Districts and charter schools register their intent to appeal using the TEA 

Login (TEAL) Accountability application, and mail (e-mail or postal mail) 
their appeal letter with supporting documentation.  

• Appeals not signed by the district superintendent or chief operating 
officer of the charter school are denied. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fnam10.safelinks.protection.outlook.com%252F%253Furl%3Dhttps%25253A%25252F%25252Flnks.gd%25252Fl%25252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdGVhbHByb2QudGVhLnN0YXRlLnR4LnVzLyIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTIuOTc1NTMwNzEifQ.Y030PjrmujMa9QxT9X_5Is71Ni3qL4nvTKumWHw3_ts%25252Fs%25252F3029505256%25252Fbr%25252F245701340487-l%2526data%3D05%25257C02%25257CDaniel.Brown%252540tea.texas.gov%25257Ccaafce83bb2d4be3ac9208dca66efc8d%25257C65d6b3c3723648189613248dbd713a6f%25257C0%25257C0%25257C638568242830882810%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C0%25257C%25257C%25257C%2526sdata%3DckFLdLPTcW9sYRP0t4ceJpCahzVwUHivW3jnbA4hiA8%25253D%2526reserved%3D0%2F1%2F010001930d886cf2-2af08e7f-5b63-49d9-b83f-1d29080aa91a-000000%2FAdp714p2L422xbShhQIer8PLZ_y2xGfxuUJ2jE2pSVQ%3D378&data=05%7C02%7CAndrea.Juarez%40tea.texas.gov%7C9d60b4ac58ce40c3071608dd00372693%7C65d6b3c3723648189613248dbd713a6f%7C0%7C0%7C638666959082923781%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TAXf%2B6OVJdXGvNyVbnklO71teuh8jgFp%2FhnsuMIjjoo%3D&reserved=0


   

Timeline Appeals [Appeal] Process 

Day 30 of Appeals 
Window [appeal 

window] 
 

Appeals Deadline.  
• Appeals must be uploaded in the TEAL Accountability Appeals system, 

postmarked, or hand-delivered by 5pm no later than the date shared by 
TEA in conjunction with the preliminary ratings release into the TEAL 
Accountability application. 

90 calendar days 
after the Appeals 
Window [appeal 
window] closes 

Decisions Released.  
• Commissioner’s decisions are provided in the form of response letters to 

each district and charter school that filed an appeal by the submission 
deadline. Letters are posted to the TEAL Accountability application. 

Day 90 [calendar 
days] after the 

Appeals Window 
[appeal window] 

closes 

Final Ratings and Count of Consecutive Years of Unacceptable Performance 
Release.  

• The outcomes of all appeals are reflected in the final ratings and year 
counts update.  

• The TEAL and public websites are updated.  
• Ratings and year counts are subject to change due to the results of an 

audit, compliance review, or investigation. 
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