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8130.112. Principles of Business, Marketing, and Finance (One-Half to-One Credit).

TEKS with edits Committee Comments
@ General requirements. This course is recommended for students in Grades 9-11. Half credit
We understand that there are concerns
about making this a half credit course;
however, as a committee, we determined
. that it would best serve the majority of
(b) Introduction. the districts as a semester course to go
along with the Touch System Data Entry
or another semester course offered by any
CTE cluster.
CTE instruction provides content aligned with challenging acade
aQ technical knowledge and skills for students to further their educ
emerging professions.
The Business Management and Administration Career Cluster focuse reers in planning,
2 organizing, directing and evaluating business functiq d productive
business operations.
In Principles of Business, Marketing, and Finance, stud and skills in
economies and private enterprise systems, the impact o eting of goods and
3) services, advertising, and product pricin 7 sales process and financial
management principles. This courseg i e, apply, and transfer academic
knowledge and skills to a variety g i ivities, problems and settings in
business, marketing, and finane
Students are encouraged to partici Xperiences such as career and
technical student organi
) Statements that cog ference content that must be mastered, while those
containing the g
(©) Knowledge a
) The student demon
industry. The student
(A) communicate effective others utilizing oral and written skills
(B) demonstrate collaboration skills through teamwork
©) demonstrate professionalism by conducting ones’ self in a manner appropriate for the
profession and work place
(D) demonstrate a positive, productive work ethic by performing assigned tasks as directed
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show inteqrity by choosing the ethical course of action and complying with all applicable

€ rules, laws, and regulations
) demonstrate time_m_a_naq_ement skills by prieritizir_m tasks, follew_inq sch_ed_ules, and tending to
goal-relevant activities in a way that uses time wisely and optimizes efficiency and results
&-(2) The student describes the characteristics of business. The student is expected to:
A) explain-the role-of business-in-a-global society: Move to 4A
(A) Explain the principles of supply and demand Moved from 14
(B) differentiate between goods and services;
© identify the types of business;
(D) compare the different forms of ownership;
(E) examine the organizational structure and functions of business;
() interpret the nature of balance sheets and income statements;
(G) describe factors that affect theenvironment:-and! ““ iness cvecld From 3B
@ he ctudaent de i i i hestudent-is-exigteddd” Move to business law
8)
@3) The stu_dent differentiate bet_vveen of economic stems with emphesis on the private
enterprise system and th gnomy. The student is expected to:
(A) ic systems, including traditional, centrally planned,
B Move to 1G
()-(B)
3 (C)
© delnesios,
@) The stuQent relates to .the impact of international business on the United States economy. The Move 1A here
student is expected to:
(A) explain the role of business in a global society
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(B) compare domestic and world trade; and Make 4B
© explain the impact of imports and exports on the United States economy. Make 4C
(5) The_ student identifies _the role and impact of government, the legal system, and organized labor in
business. The student is expected to:
(A) differentiate among the roles of government in business;
(B) describe types of activities performed by governments in business;
© ascertain the role of the legal system in business; and
(D) explain the role of organized labor in society.
(6) ;I(’)he student classifies types of businesses that market goods and s
(A) explain the importance of different marketing strategies for go
®) Dlders, race st rtaers, wholeseers, dBondce busessoSiin |
©)
B} (C) identify types of retailers;
E) (D) explain the role of retailers in a pri
&) (E) identify examples of wholesalg
) (F) describe the role of whole
@) The student analyzes cost and pro €. The student is expected to:
(A)
(B) ion of labor on productivity;
(©)
B}
&
(8) 'I_'he _student analy_zes the sale precess, te_chniques useq to enhance customer relationships, and the
likelihood of making sales. The student is expected to:
(A) explain the selling process; and Sales cycle
(B) explain the use of visual merchandising in retailing;
©) distinguish between visual merchandising and display;
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(D) Understand how to place merchandise for impact;

8)

) The student demonstrates how to advertise to communicate promotional messages to targe

audiences. The student is expected to:

(A) proofread ads for effectiveness; and

(B) analyze ad performance.

€10}

7\ Move to 8

B Move to 8

© Move to 8

B}

&}
&5H-(10) The student understands the fundamental principles of

(A) evaluate forms of financial exchang

transfer;
(B) identify types of currency, id€ltiding paperoney, coins\Banknotes, government bonds, and
treasury notes;

© list functions of money such as of exchange, unit of measure, and store of value;

'GD) y A Uy MTtAT Y ]

&}
= (D) summarize the ance of credit; and
©) (E) explain legal respo ociated with financial exchanges.

&a : ctH P ct - v, -, wamie v ct ct ctch T waw

A

8)

)
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Move to 1; identify terminology

Gl NGl CIE G GGG

and-geman

. e s A i Identifi
asy(11) Z)?Seittlézet?:am% identifies career opportunities a areer ' he student is dentifies
(A) analyze individual goals and interests;
(B) determine individual talents, abili
© develop an individual career,
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8130.113. Touch System Data Entry (One-Half to-One-Credit).

TEKS with edits

Committee Comments

(@) General requirements. This course is recommended for students in Grades 9-10. Grades 6-12 — prefer required 7" grade
WE understand there are concerns
regarding being a half credit class.
However, the committee feels that this
should be a 1 semester class and should

(b) Introduction. be taken with Principles in business
management, Finance and Marketing or
another 1 semester CTE Cluster course.

erted to create uniformity among all
TE TEKS
CTE instruction provides content aligned with challenging academic standar8
Q) knowledge and skills for students to further their education and succeed in curre
professions.
@) The Business Management and Administration Career Cluster
directing and evaluating business functions essential to efficient
Students apply technical skills to address business applications of & '
3) enhance reading, writing, computing, communica £asoning s and apply them to the business
environment. Students will need to apply touck pduction of business documents.
) Students are encouraged to participate in g
student organizations and other leadershi
) Statements that contain the word "including"
containing the phrase "such as",
() Knowledge and skills.
a The student demonstraté Inserted as per committee request
The student is expected to:.

(A) communicate effectively

(B) demonstrate collaboration skill

© demonstrate professionalism by contucting ones’ self in a manner appropriate for the profession and

work place
(D) demonstrate a positive, productive work ethic by performing assigned tasks as directed
(E) show integrity by choosing the ethical course of action and complying with all applicable rules, laws,
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and regulations

demonstrate time management skills by prioritizing tasks, following schedules, and tending to goal-

() relevant activities in a way that uses time wisely and optimizes efficiency and results
The student applies the proper keyboarding technique to input data when using the computer. The student
is expected to:
(A) demonstrate correct posture and position while conducting data entry;
(B) display proper care and operation of equipment used;
© apply the correct touch-system techniques for operating alphabetic keys;
(D) demonstrate the correct touch-system techniques for operating numeric and bol keys;
(E) use the correct touch-system techniques for operating the ten-key nu pad; and
(F) correctly use the command and function keys
@ e shudent fora and orin documen Move to (3)
A mm:ia,; ;
(B) demon
©) denti ;
E) ormat e
JiS) ormat g
¢ bole
@ The student applies correct te8 h-system of operating the keyboard to develop speed Formally (3)
and accuracy. The student is exp8
(A) display improvement in speed are AC pracy:;
(B) develop the ability to proofread and edit Writ_inq.for proper voice, tense, and syntax, assuring that it
conforms to standard English, when appropriate;
© implement the backspace key to correct errors;
(D) compose a variety of business documents under timed situations Moved from (5)(D)
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apply speed and accuracy in production of documents; and

demonstrate mastery of basic grammar, including using punctuation marks, capitalization, and correct

&ME) sentence structure

baen .55‘ O e e “2.‘ O AetoUEN Stefi-o !2‘.‘3 Ae MOVGdtO 2
@ @
A
8)
<)
>}
&
G) Formally (2)

and compositions. The student is expected to:
(A) demonstrate the ability to work from printed, rough-draft, st3
material;
(B) demonstrate the ability to compose at the ke
© demonstrate the ability to proofread;
(D) identify the parts of a personal and b#
(E) format personal and business letters and 8
(R format all pages of a repor, g ti eference page, and bibliography;
(G) format an outline; and
(H) demonstrate master lling using punctuation marks, keying numbers and
symbols, and using cap¥aliE

4 The student prepares business dagun ing effective communication. The student is expected to: No changes to (4)
(A) interpret and follow directions t@ e documents;
(B) demonstrate proficiency in business English, spelling, and proofreading;
© identify and apply correct format for business correspondence and documents; and
(D) demonstrate concepts and processes to employ the appropriate steps in document production
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(5) The student !mproves Ieve.l of proficiency in producing complex word-processing business documents. No Changes
The student is expected to:
(A) refine work habits; and
(B) improve techniques, speed, and accuracy in document production
(6) The student solves problems using document processing skills. The student is expected to:
(A) identify criteria for selection and evaluation of word-processing software;
(B) analyze proper placement, format, and priority of completion;
©) produce _business correspondence such as letters, memos, emails, .press releagg@@nnouncements,
manuseripts, tables, reports, legal documents, and business forms; and
e i i ove to new section 2D
(D) prepare and distribute personalized correspondence using mail-merge any Formally (8)(B)
& he student develops-advanced-word-processing-ski he-student-is-expe Deleted
A pading. dofining pogo st forrants. w
®
0 The student develops .the technology and so@ in an office environment. The
student is expected to:
(A) create and present a visuaifand ora using and graphics;
(B) rrenare-and-distribute * ndencalBhg-mail-merge-and-electronic mail: Move to 6D
€©)(B) relate the social rami lications to privacy, values, and ethics;
B}C) enhance overall office proe sible use of computer systems;
EXD) develop human-relation skills g in a team environment; and
HE) participate in student leadership actities. Introduce or identify and CTSO’s

Touch System Data Entry
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8130.114. Business Information Management | (One te—Fwo-Credits).

TEKS with edits

Committee Comments

General requirements. This course is recommended for students in Grades 9-12. Recommended

(@) prerequisite: Touch Systems Data Entry.
(b) Introduction.
CTE instruction provides content aligned with challenging academic standards and rele
(€] knowledge and skills for students to further their education and succeed in current or. e
professions.
@ The Business Management & Administration Cluster focuses on careers in pl
directing and evaluating business functions essential to efficient and prod
Students implement personal and interpersonal skills to strengthen individu
workplace and in society and make a successful transition to the workforce an
3) Students apply technical skills to address business applications g emerglng tech ies, create word-
processing documents, develop a spreadsheet, formulate a data ic presentation
using appropriate software.
) Students are encouraged to participate in extended learning expe
student organizations and other leadership or extracurricular orga _
) Statements that contain the word "including" refg be mastered, while those
containing the phrase "such as" are intended ;
(©) Knowledge and skills.
) The student demonstrates professional stand8 #s required by business and
industry. The student is expected tQ:
(A) communicate effectivel pd written skills
(B) demonstrate collabg
© demonstrate professio i es’ self in a manner appropriate for the profession and
work place
(D) demonstrate a positive, prod ic by performing assigned tasks as directed
€ show integrity by choosing the etf course of action and complying with all applicable rules, laws,
and regulations
demonstrate time management skills by prioritizing tasks, following schedules, and tending to goal-
(F) relevant activities in a way that uses time wisely and optimizes efficiency and results

Business Information Management |
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@ Q) The student poordinates information management and business management to aid in business planning.
The student is expected to:
A) explain the s_tratlegic role of information systems and information communication technology within
an organization;
B) determing rigks and reward:?: of developing a strategic role for information systems and i
communication technology; and
© integrate information systems planning with business planning.
@ 0) The stuc_jent enhances.usability of systems operations to support business strategi
student is expected to:
(A) identify the management information requirements and business nee
(B) explain issues involved in designing and developing systems for differe
{3} (4) | The student analyzes available software packages for use in business settings. Th ent is expected to:
(A) determine equipment and supplies needed;
(B) establish equipment and supplies maintenance systems;
© schedule equipment maintenance;
(D) use equipment and supplies maintenance
&) operate-a-scanner: use critical thinking t and software issues.
@) (5) The student. uses the computer's operating phsibilities. The student is
expected to:
(A) move files in the compute
(B) create directories.
{5) (6) | The student applies wordsprecessi he student is expected to:
(A) identify customary style
(B) improve touch-system skills Using poard and keypad to input data;
©) use hard_warfa and software ibi eeded to produce documents to address different computer
applications; and
(D) demonstrate.wri.tir_lg techniques generating idgas and gathering information relevant to the topic and
purpose, maintaining accurate records of outside sources.
(E) prepare and distribute personalized correspondence using mail merge
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The student identifies database software to create databases that facilitate business decision making. The

& (1) student is expected to:
(A) explain the principles of data analysis;
(B) explain the nature of tools that can be used to access information in the database system;
© choose appropriate software;
(D) define fields and type of data;
(E) enter database structure;
P define relationships of tables;
(G) analyze company-s data requirements;
(H) design a database to meet business requirements; and
A (8) | The student applies data entry techniques to enter information Xpected to:
(A) access information in the database system;
(B) build data in a data warehouse;
© create a meaningful data set;
(D) enter data into databases-tables and dai@bese forms;
(E) edit data in databases; tables and datals
(F) create an nterface-user user-int ra , ata-easy data entry; and
(G) import and export databas
£8}(9) | The student uses commaa@Sio retrieve data orts from databases. The student is expected to:
(A) retrieve data from tab nd queries;
(B) formulate queries;
© create and print reports; and
(D) manipulate data in the database management system.
©) (10) The student gpplies data mining methods to acquire pertinent information for business decision making.
The student is expected to:
(A) discuss the nature of data mining;

Business Information Management |
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(B)

describe data mining tools and techniques;

© discuss the importance of ethics in data mining;
(D) demonstrate basic data mining techniques; and
(E) interpret data mining findings.
46} (11) | The student uses project management processes to plan a business project. The student is
(A) initiate a business project;
(B) design a business project; and
© participate in leadership and career development activities.
3 (12) | The student applies spreadsheet technology. The student is expected to:
(A) perform mathematical processes—+reluding-such as:
0] addition, subtraction, multiplication, and division;
(i) percentages and decimals;
(iii) order of operations principle;
(iv) estimation; and
(V) prediction of patterns of data; and
(B) formulate and produce solutions to a
0] budgets, personal-and-business:
(i) payroll;
(iii) inventory;
(iv) invoices;
(V) balance sheets;
(vi) profit-loss statements;
{vih) income-tax-preparation;
Qi) charts-and-graphs:-and Move to SE (C)
(ix) conversion of foreign currencies.
[(®)] Create charts, graphs, and infographics using spreadsheet data

Business Information Management |
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&2} (13)

The student applies presentation management technology. The student is expected to:

(A) identify the guidelines for using graphics, fonts, and special effects in presentations;
(B) analyze the effectiveness of multimedia presentations; and

© determine the appropriate technology to create and deliver an effective presentation.
(D) Deliver an effective presentation

Business Information Management |
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8130.115. Business Information Management Il (One te—Fwo-Credits).

TEKS with edits Committee Comments
General requirements. This course is recommended for students in Grades 4+ 10-12. Prerequisite:
(a) ; . oy
Business Information Management I. Recommended Prerequisite: Touch Systems Data Entry
(b) Introduction.
CTE instruction provides content aligned with challenging academic standards and releva
(€] knowledge and skills for students to further their education and succeed in current or e
professions.
@ The Business Management & Administration Cluster focuses on careers in plannd
directing and evaluating business functions essential to efficient and producti
Students implement personal and interpersonal skills to strengthen indivi
workplace and in society and make a successful transition to the workforce
3) Students apply technical skills to address business applications of emerging te es, create complex
word-processing documents, develop sophisticated spreadsheets,usi s, and make an
electronic presentation using appropriate multimedia software
) Students are encouraged to participate in extended learning exp8
student organizations and other leadership or extracurricular orga
) Statements that contain the word “including” refe
contain the phrase “such as” are intended as pQ
(©) Knowledge and skills.
) The student demonstrates professional sta
The student is expected to:
(A) communicate effectively @ ilizi and written skills
(B) demonstrate collaborg
© demonstrate professiQfihi ing@@hes’ self in a manner appropriate for the profession and
work place
(D) demonstrate a positive, prod c by performing assigned tasks as directed
€ show integrity by choosing the € ourse of action and complying with all applicable rules, laws,
and regulations
() demonstrate time management skills by prioritizing tasks, following schedules, and tending to goal-
relevant activities in a way that uses time wisely and optimizes efficiency and results
2 The student demonstrates project management processes to conduct a business project using emerging

Business Information Management Il
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technologies. The student is expected to:

(A) implement a project;
(B) manage a project team;
© monitor a business project;
(D) minimize a business project's errors; and
(E) conclude a business project.
The student demonstrates the use of the concepts, strategies, and systems for obtainingand conve
3) . . . o )
ideas and information to enhance communication in the workplace. The student i
(A) employ verbal skills when obtaining and conveying information;
B) demonstrate use of content, technical concepts, and vocabulary when
following directions;
© record information needed to present a report on a given topic or problem;
D) write internal and external business correspondence that c@ ly using
correct grammar, spelling, punctuation, and capitalization;
E) communicate with relevant parties such as coworkers and cus g verbal and Combine 6A and 6B with 3E
nonverbal behaviors.
Lersis interpreting-verbal-and
s o I' I'. o
he-student-deseribestoea Hreesto Repetition of (2
@) = mim Y al a N = A = Q p ( )
GA} e Q QN Al A an a - : a a ) " a
€B) e e a al Q A = an a e "l!'ll'lllllll.ll - = aalaa a 1 ala’
© eference the sources of Move to (4)(C)
@) The student evaluates and uses I purces to accomplish specific occupational tasks. The
student is expected to:
A) use resources such as informationalftexts, Internet websites, and technical materials to review and
apply information sources for occupational tasks;
B) evaluate the reliability of information from sources such as informational texts, Internet websites, and

technical materials and resources; and

Business Information Management Il
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©) reference sources of information. Moved from original (3)(C).
©) The _student de\{elops and delivers f_ormal and inf.ormal presentations using appropriate media to engage
and inform audiences. The student is expected to:
(A) prepare oral presentations to provide information for specific purposes and audiences;
(B) identify support materials that will enhance an oral presentation;
© prepare support materials that will enhance an oral presentation;
(D) deliver an oral presentation that sustains listeners' attention;
(E) align presentation strategies to the intended audience; and
(P implement multimedia strategies for presentations.
® he-studer .-es-,-e. behavie Moved to 2
A) internret verbal behaviors when communica
;) distinauish-nonverbal behaviers when communi
A (6) | The student applies active listening skills to obtain and clarify in dent is‘expected to:
A) demon_stratg the_use .of content, technical concep analyzing information and
following directions;
(B) employ verbal skills when obtaining and
© interpret verbal and nonverbal beha
(D) apply active listening skills to obtain anc
(E) use academic skills to faci
©) () The student gjevelops and es to support written and oral communication
The student is expected
A) create ite_ms _suc.h as tab , and figures to support written and oral
communication; and
B) interpret .iterps such as tables, € iifoCraphics, and figures used to support written and oral
communication.
©) (8) Th_e student demon_strates Iistenirllg and speaking with diverse individuals to enhance communication
skills. The student is expected to:
A) apply strategies for communicating about issues in dealing with a diverse workforce such as sexual

harassment and cultural differences; and

Business Information Management Il
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(B) demonstrate the ability to communicate and resolve conflicts within a diverse workforce.
@0 (9) The student Qemonstrates Public relations skills to increase internal and external customer satisfaction.
The student is expected to:
(A) communicate effectively when developing positive customer relationships; and
By Shpsorbnndran i a0 me e ne nbs o Irrelevant, many templates available.
@1)-(10) The student designs S(.)Iutions to mathematical business problems using spreadsheet techn
student is expected to:
A) recognize and apply spreads'heet items such as lookup tables, built-in function
advanced charts and graphs;
B) deterr.nine the uses of spreadsheets with currencies other than the dolla
value; and
© create and interpret financial statements, including:
0] comparisons and projections;
(i) predictions and forecasts;
(iii) trend analyses; and
(iv) charts and graphs.
2} (11) | The student documents technical knowledge 3
(A) prepare a professional electronic por
0] attainment of technical skill competenc
(i) licensures or certifications;
(iii) recognitions, awards, ag
(iv) extenpled learning e nity se 'ice.and.active participation in career and
technical student orga al organizations;
(v) sample letter of applicatio
(vi) abstract of key points of acco
(vii) resume;
(viii) samples of work; and
(ix) evaluation from a teacher; and
(B) present the portfolio to all interested stakeholders such as in a multimedia presentation.

Business Information Management Il
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8130.122. Practicum in Business Management (Two Credits).

TEKS with edits

Committee Comments

(@)

General requirements. This course is recommended for students in Grade 11 & 12. Recommended
prerequisites: Touch System Data Entry and Business Management or BIM I1; co-requisite Practic
Business Management | and Lab I.

(b)

Introduction.

CTE instruction provides content aligned with challenging academic standards and rele

professions.

The Business Management & Administration Cluster focuses on careers in pl

skills to strengthen individual performance in the workplace afd'
transition to the workforce or postsecondary education. Student ical ski ress business
applications of emerging technologies. Students develop a founds i i
technological, international, social, and ethical aspects of busines
employees, and entrepreneurs. Students enhance (e riting, c

Students are encouraged to participate in exS@sad such as career and technical
student organizations and other leadegshi

Statements that contain the ontent that must be mastered, while those
containing the phrase "su S ibIe strative examples.

Knowledge and skills.

E

The student demonstrates pr8 | mplovability skills required by business and industry.
The student is expected to:

Employability skills were added to all
classes in all 16 clusters with a general
statement and listed general employability
skills for that CTE Cluster.

communicate effectively with ofhers utilizing oral and written skills

demonstrate collaboration skills through teamwork

demonstrate professionalism by conducting ones’ self in a manner appropriate for the profession
and work place

c| Bk

demonstrate a positive, productive work ethic by performing assigned tasks as directed

Practicum in Business Management
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€) show integrity by choosing the ethical course of action and complying with all applicable rules,
laws, and requlations
) demonstrate time management skills by prioritizing tasks, following schedules, and tending to
goal-relevant activities in a way that uses time wisely and optimizes efficiency and results
@ he student demonstrates-professional-standards-astreguired-by-business-and-ndustry—The-studen Moved to 2
Crmpetodbios
&) lici I I ] Moved to 2
...... o nositivie work hehaviars and das _inelud Moved to 2
©) accepteonstructivecriticism: Moved to 2
) annhathical reaconing to-a variaty of situations in-orde oved to 2
fi= omplete ta h the highest standards to ensure aua Moved to 2
aalalalal N 0O A ala’ NNA N Q a A alala A A atalaa ala Movedtoz
'GF) T - J J U o U 1 A g [, T J
foorenEniosond
amplvwith nracticum. catting cafe ion oo Lwarki Moved to 2
conditions-and-environments
) The student uses identifies and implements employability skills to\g@in4M@0sition in"d company. The Combined 18 and 20 - deleted word uses and
student is expected to: exchanged with identifies
(A) assess personal marketability; Formally (18)(A)
(B) practice job-search strategies, inclu Formally (18)(C)
(i) write letter of application Formally (18)(i)
(i) prepare a resume Formally (18)(ii)
iii use networking te Formally (18)(iii)
(iv) complete a job Formally (18)(iv)
(o) demonstrate proper intel [ essional dress, and appearance; and Formally (20)(B)
(i) interview for a job, perfd view techniques, model professional dress, and Combined 18 & 20
appearance; and
(i) practice appropriate follow-up etiquette procedures, including; Formally (20)(C)
iii write a thank-you note Added
(iv) write a follow-up letter after a job interview Added
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(D) Identify skills and attributes necessary for professional advancement. The student is expect to; Formally (21)
(i) Evaluate and compare employment options such as salaries, benefits, and prerequisites Formally (21)(A)
(ii) Identify and rank tangible and intangible rewards of work Formally (22)(F)
® Identify employment opportunities and complete job search procedures such as job applicatig Formally (20)(A)
2} | Fhestudentappliesconceptsofcritical-thinking-and-prob Moved to (11)
17N Moved to (11)(A)
®B) Moved to (11)(B)
©) ompare and-con arn o o doved to (11)(C)
(B) onduct technical research to_aather inform Moved to (11)(D)
Q) The student demonstrates professional standards as required by business and I he student is Formally (1)
expected to:
(A) adhere to policies and procedures; " Formally (1)(A)
®) demonstrate positive work behaviors and attitudes, including anadtment Formally (1)(B)
initiative, and cooperation;
(o) apply ethical reasoning to a variety of situatjgiSSll@iicr to ma ical decisions Formally (1)(D)
(D) complete tasks with the highest standarg m ity produilend services Formally (1)(E)
@ he-student-2 ides by rick-manacement 4 . r tacABBlooy to minimize loss_ The Moved to (7)
A dhara to itv nol . ; nace nolicies: | Moved to (7)(A)
®B) v are Moved to (7)(B)
©) dhera tg Moved to (7)(C)
olewp am failure and viry Moved to (7)(D)
&) olow-po Moved to (7)(E)
Tis) dhere to-the-oraanization's-policid hroloav-tse Moved to (7)(F)
3) The student develops and demonstrates skills for success in the workplace. The student is expected to: Formally (22)
(A) explain the importance of and model appropriate dress, hygiene, demeanor for the work assignment Formally (22)(A)
(B) exhibit productive work habits and attitudes Formally (22)(C)

Practicum in Business Management

22




e

accept constructive criticism

Formally (1)(C)

prioritize work to fulfill responsibilities, meet deadlines, and complete tasks with the highest

Formally (22)(E) and (1)(E) - Combined

€ standards to ensure quality products and services
Moved to (6)

- - : Moved to (6)(A)
deliver-messages-to-appropriate-person-or-department; Moved to (6)(B)
eoordinate-arrangements-for-participants; Moved to (6)(C)
follow-calling-and-login-procedures-and hnioved to (6)(D)
frouwbosheoctop ol oras Moved to (6)(E)

Formally (19)

Formally (19)(A)

identify and demonstrate skills needed to maintain effecti
such as, colleagues and customers;

Formally (19)(B)

demonstrate a respect for individual differences including;

Formally (19)(C)

workplace culture;

Added

Added

Added

Formally (19)(D)

Formally (19)(E)

Formally (19)(1)

Moved to (8)

Moved to (8)(F)(i)

Moved to (8)(F)(ii)

Moved to (8)(F)(iii)

BIESB|IZ| @ BB E EE=SR| B |BEBESEE E

” : ;
coordinate-travel-arrangerments:-and Moved to (8)(F)(iv)
set-up-meeting-arrangerents Moved to (8)(F)(v)
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G

The student demonstrates leadership and teamwork skills in collaborating with others to accomplish goals
and objectives. The student is expected to:

Formally (14)

analyze leadership in relation to trust, positive attitude, integrity, and willingness to accept key
responsibilities in a work situation;

Formally (14)(A)

demonstrate teamwork skills through working cooperatively with others to achieve goals;

Formally (14)(B)

demonstrate teamwork processes that promote team building, consensus, continuous i
respect for the opinions of others, cooperation, adaptability and conflict resolution;

Formally (14)(C)

demonstrate responsibility for shared group and individual work tasks; and

Formally (14)(D)

establish and maintain effective working relationships in order to accompli
and tasks:

following objecti

ormally (14)(E)

demonstrate effective working relationships using interpersonal s

Formally (14)(E)(i)

use positive interpersonal skills to work cooperatively with others;

Formally (14)(E)(ii)

negotiate effectively to arrive at decisions;

Formally (14)(E)(iii)

demonstrate sensitivity to and value for diversity

Formally (14)(E)(iv)

Is now (8) - Combined with 6

demonstrate-advanced-web-search-skills: Is now (8)(A)
demon Is now (8)(B)
oply-ady Is now (8)(C)
onstry Is now (8)(E)
damon Is now (8)(D)

Deleted all together

The student facilitates int8®
is expected to:

communications to support work activities. The student

Formally (4)

record messages accurately, pmpletel

Formally (4)(A)

deliver messages to appropriate 8 or department

Formally (4)(B)

coordinate arrangements for participants

Formally (4)(C)

follow calling and login procedures; and

Formally (4)(D)

BIERIEE|I B BB 2|8 B|E| 2 |EEER B|IBE BB

troubleshoot any problems

Formally (4)(E)
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(oAl Deleted - Combined with (6)
Ay Deleted all together
8} Is now (8)(D)(i)
© Is now (8)(D)(i)
) The student abides by risk-management policies and procedures for technology to minimize . Formally (3)
student is expected to:

(A) adhere to technology safety and security policies such as acceptable use policy an Formally (3)(A)
(B) apply ergonomic techniques to technology tasks; Formally (3)(B)
(o) adhere to laws pertaining to computer crime, fraud, and abuse; rmally (3)(C)

follow procedures used to restart and recover from situations such as SEElRm failurg@¥ virus Formally (3)(D)
(D) e

infection
(E) follow policies to prevent loss of data integrity: and Formally (3)(E)
(F) adhere to the organization's policies for technology use Formally (3)(F)
(8) HOS I R R e D e e e Socomer : = : Deleted - Combined w/ 6
Ay develop-formulas-and-e Is now 8(D)(iv)
By verify-formulas-and-fun Is now 8(D)(V)
®) The student uses information technolqg Je and per{ @l work responsibilities. The Formally (6) -

student is expected to:
(A) demonstrate advanced web search skills; Formally (6)(A)
(B) demonstrate advanced woLg Formally (6)(B)

identify customar i Rcume ch as memoranda, letters, email, and reports; Formally (24)(A)
(0] Added such as memoranda, letters, email,
and reports.
(ii) input data using the to8 Formally (24)(B)
(iii) demonstrate basic writing (8 g such as correct memoranda format, informal or formal, Formally (24)(C)
direct or indirect layout,
iv apply correct grammar, spelling, punctuation, and other English mechanics; ormally
(iv) | t Il tuat d other English mech Formally (11)(E) & (9)(B)
v use references and prepare notations; ormally

(v) f d tat Formally (11)(D
© apply advanced presentation applications; Formally (6)(C)
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(D) demonstrate advanced spreadsheet applications by Formally (6)(E)
(i) enter labels and values into spreadsheet cells; Formally (7)(B)
(ii) format labels and values Formally (7)(C)
(iii) prepare tables, graphs, infographics and graphics; Formally (11)(C)
Added verbiage of infographics
(iv) develop formulas and enter appropriate functions; and Formally (8)(A)
(v) verify formulas and functions with sample values Formally (8)(B)
(E) construct advanced database applications; Formally (6)(E)
perform scheduling functions electronically to facilitate on-time, prom pletion rmally (5)
(F)
activities. The student is expected to:
(i) create a calendar or schedule Formally (5)(A)
(i) maintain an appointment calendar; Formally (5)(B)
iii verify appointments; Formally (5)(C)
(iv) coordinate travel arrangements Formally (5)(D)
(v) set up meeting arrangements Formally (5)(E)
(vi) Disseminate to appropriate persons Formally (9)(E)
(G) enter data without error Formally(9)(C)
© ha oty oF-a-given-purpo Deletes - Same as (8)
) : (8)(B)(i)
B} s : Deleted - Repeats
() p (8)(B)(i)
) en 8)(G)
(E) ' -n--' e-1o aldala '.=-> (8)(8)(\“)
9) The student manages personal financeSg#Pachieve financial goals. The student is expected to: Used TEKS information from Money
(A) develop a budget based on personal financial goals; Matters TEKS §130.162(11). We felt that
- students needed more information on
(B) interpret a pay stub; financial independence since they are
(@) read and reconcile bank statements; working in relations to this class.
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maintain financial records;

demonstrate the wise use of credit;

validate a credit history;

protect against identity theft; and;

prepare personal income tax forms, including the 1040E

Deleted - Repeats in (8)

Deleted - Repeats in (8)

prepare-correctlayout; Deleted - Repeats in (8)
bphy-correct-grammar-speling-punctua Deleted - Repeats (11)(D)
enter-data-without-error Deleted - Repeats

The student establishes procedures to maintain equipment and supplies. The stud expected to:

Formally (17)

determine equipment needed;

Formally (17)(A)

determine supplies needed;

Formally (17)(B)

establish equipment and supplies maintenance

Formally (17)(C)

schedule equipment maintenance; and

Formally (17)(D)

use equipment and supplies maintenag

Formally (17)(E)

Deleted - Repeats with (8)

Deleted - Repeats with (8)

Formally (8)(B)(i)

Formally (8)(D)(iii)

Formally (8)(B)(v)

Formally (8)(B)(iv)

Repeats

The student applies concepts of critical thinking and problem solving. The student is expected to:

Formally (2)

analyze elements of a problem to develop creative and innovative solutions;

Formally (2)(A)

critically analyze information to determine value to the problem-solving task;

Formally (2)(B)

siElEEBEEHEEEEEEEEIRE PG E B EEE

compare and contrast alternatives using a variety of problem-solving and critical-thinking skills; and

Formally (2)(C)
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conduct technical research to gather information necessary for decision making

Formally (2)(D)

Deleted 12(A-F)
Is now a Personal Finance Section

Combined with 9

Moved to (5)

Moved to (5)(A)

Moved to (5)(B)

Moved to (5)(C)

Moved to (5)(D)

Moved to (5)(E)

Moved to (5)(E)(i)

Moved to (5)(E)(ii)

EEe B8 0|82 kBB OB L 3B BEE E|C

Moved to (5)(E)(iii)
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Moved to (5)(E)(iv)

Moved to (5)(E)(V)

Deleted - Repeats (22), (2) and (3)

Deleted

Moved to (10)

Moved to (10)(A)

Moved to (10(B)

Moved to (10)(C)

Moved to (10)(D)

Moved to (10)(E)

Moved to (1) - Combined with (20)

Moved to (1)(A)

Deleted - Repeats with 20A

Moved to (1)(B)

Moved to (1)(B)(i)

Moved to (1)(B)(ii)
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Moved to (1)(B)(iii)

Moved to (1)(B)(iv)

Moved to (1)(C)(i)

Moved to (1)(C)(ii)

Moved to (4)

Moved to (4)(A)

demonstrateprofe Deleted- repeats
corpzoiodngles
=.-n' and-demon ate 1 needed =.-'- '.. Vedt0(4)(B)
demonstrate-a-respect for individual-differences: Moved to (4)(C)
oolv tactin handlinacriticiom-and disaarearmen Moved to (4)(D)
Moved to (4)(E)
Delete
Delete
Moved to (4)(F)

Moved to (1) - Combined with (20)

Moved to (1)(E)

Moved to (1)(C)

Combined with (1)

Moved to (1)(D)

Moved to (1)(D)(i)

Deleted

Moved to (1)(D)

Moved to (3)(A)

Moved to (3)(B)
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Moved to (3)(C)

Deleted

Deleted

Moved to (2)(D)(ii)

Deleted repeats with 2 & 22

Deleted repeats with 2 & 22

hDeleted repeats with 2 & 22

Deleted repeats with 2 & 22

Deleted repeats with 2 & 22

Deleted repeats with 2 & 22

Deleted repeats with 2 & 22

Deleted repeats with 2 & 22

Combined with (8)

Moved to (8)(B)(i)

Moved to (8)(B)(ii)

Moved to (8)(B)(iii)

Deleted

Deleted

Deleted

SEZ B BB CBERE 3 BB B 2B (BB E D

Deleted, covered in BIM I
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§130.XXX. Practicum in Business | Lab | (One Credit).

TEKS with edits

Committee Comments

General requirements. This course is the recommended corequisite course as an
enhancement opportunity for students participating in a coherent sequence of career and

a ; : ; ; - - -
@) technical education courses in the Business cluster; it may be paid or unpaid.
Recommended corequisite: Practicum in Business I.
(b) Introduction.
CTE instruction provides content aligned with challenging academic standards an
(€] relevant technical knowledge and skills for students to further their education
in current or emerging professions.
The Business Management & Administration Cluster focuses on caree
(2) organizing, directing and evaluating business functions essential to ef
productive business operations.
The Practicum Lab is designed to give students supervised
previously studied knowledge and skills and may be used
of the Practicum in Business: it is highly recommended as 3
experiences occur in a paid or unpaid arrangement and a var
to the nature and level of experience. Students implement per:
to strengthen individual performance in the wg
3) successful transition to the workforce or pg
technical skills to address business app
develop a foundation in the economig
ethical aspects of business to become 8 \
entrepreneurs. Students enhance reading, B i munication, and
reasoning skills and apply thg i vironment. Students incorporate a broad
base of knowledge that ig il 4al, marketing, financial, ethical, and
international dimensiQuiSh® i rARRlate business decisions.
Students are encoura ici i ded learning experiences such as career and
technical student organ gallcrship or extracurricular organizations.
) Statements that contain the ¥ reference content that must be mastered
while those that contain the p as” are intended as possible illustrative samples.
() Knowledge and skills.
) The student demonstrates professional standards/employability skills required by business
and industry. The student is expected to:
(A) communicate effectively with others utilizing oral and written skills
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(B) demonstrate collaboration skills through teamwork

©) demonstrate professionalism by conducting ones’ self in a manner appropriate for the
profession and work place

(D) demonstrate a positive, productive work ethic by performing assigned tasks as
directed

(€) show integrity by choosing the ethical course of action and complying with all
applicable rules, laws, and regulations
demonstrate time management skills by prioritizing tasks, following sched

(F) tending to goal-relevant activities in a way that uses time wisely and opti
efficiency and results

G) pursue appropriate licensing, certification, and credentialing requg

@) The student conducts an advanced supervised business experience prog

the Business Management and Administration cluster. The student is expec

(A) Maintain a supervised business placement as an experq

(B) independently demonstrate proper recordkeeping skills
experience;

(3) The student uses technology to research a |

A) effectively use items such as search d other digital
electronic tools to locate infor

(B) evaluate quality of information 1§ y, completeness,
reliability, and currency;

©) prepare, organize, appl

) The student develops ag

recommended co-reg

(A) demonstrate deepSEs i ed course reguirements;

(B) develop mastery of ha i industry accepted standard; and

©) exhibit progress towards a8 dustry recognized documentation of specific
expertise in a Business field 0
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§130.116. Business English (One Credit).

TEKS with edits

Committee Comments

General requirements. This course is recommended for students in Grade 12. Prerequisites: English 111

(@) and Touch Systems Data Entry.
(b)
CTE instruction provides content aligned with challenging academic stang@i@ and rele echnical Changed the introduction format to
Q) knowledge and skills for students to further their education and succeed in nt 0 frging include CTE objective, cluster
professions. > objective, then the specific course
The Business Administration and Management cluster focuses gmeareers in plan organizing, objective.
2 directing and evaluating business functions essential to e gl productiVSgElsiness
operations.
Students enhance communication and research Skl||S by app ‘ iness
3) environment, in addition to exchanging infor properly formatted business
documents using emerging technology.
Students are encouraged to participate in €} ch as career and technical
4) -
student organizations and other leadersh
©) Statements that contain the word ° mcludlnq st be mastered, while those
containing the phrase "such as
(c) Knowledge and skills.
(1) The student prepares fo
(A) organize ideas logical
(B) locate and interpret written
© distinguish communicated fact ion by identifying key words;
D) interpret visual materials such as charts, graphs, pictures, and maps and translate the information into
textual form;
(E) employ precise language to communicate ideas clearly and concisely; and
(F) organize ideas in writing to ensure coherence, logical progression, and support for ideas.
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The student employs appropriate research techniques to produce effective business communication. The

2) student is expected to:

(A) incorporate information from printed copy and electronic resources and references;

(B) locate and paraphrase secondary sources;

© document secondary sources;

(D) design, conduct, and analyze the results of a survey;

(E) conduct interviews to obtain resource materials;

(F research and develop a business project incorporating data imported from v sources; and

(G) develop and communicate a vision and mission statement for a compan

3) _The studgnt exch_anges_informatiop via teleco_rr_1munications sowaare suc , and online
information services with appropriate supervision. The student is expected t

(A) send and receive information via telecommunications technglogy;

(B) evaluate which telecommunications methods are most app priate)

© employ appropriate business ethics and correct etiquette whe

4 The student illustrates proficiency in interpersonal com

(A) develop business and professional vocabul

(B) execute effective oral presentations;

© deliver an effective business presenta

D) apply effecj[ive communication technique sing the telephone and different forms of

technology;

(E) demonstrate the abilit of presentations and oral conversations;

(F) display active listen

(G) follow oral and written d

(H) demonstrate the ability to give oral i ons for completing a simple task; and

() apply proper bus[ness interviewi niques in various situations such as one-on-one, group, and

committee interviews.

©) The student develops .communication skills necessary to address a changing business environment. The
student is expected to:

(A) describe the communication process;
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(B)

identify barriers to effective communication;

© assess the ethical and legal implications of messages;
(D) discern appropriate channels for transmitting messages;
(E) interpret nonverbal communication in various activities;
(F) illustrate the impact of nonverbal communication on the total communication process;
(G) identify ways to improve communication in organizations; and
(H) e>'<plain the types of communication problems that are possible when conductin
different cultures.
(6) The student. produces business documents using current and emerging techn . The student is
expected to:
(A) format business documents;
(B) demonstrate basic writing skills through assigned tasks;
© compose positive, negative, and persuasive messages;
(D) compose business letters and memos using the appropriate 0
(E) produce a business report containing text and graphics; and
P develop a business newsletter.
@) The student documents technical knowledg
(A) prepare a professional electronic portfe
0] attainment of technical skill competencies
(i) recognitions, awards, and
(iii) extengjed learning e ce and active participation in career and
technical student orgQ
(iv) sample letter of applicati€
(V) resume;
(vi) samples of work; and
(vii) evaluation from a teacher; and
(B) present the portfolio to all interested stakeholders such as in a multimedia presentation.
(8) The student understands how to collect and use information in procedural texts and documents. The
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student is expected to:

draw conclusions about how the patterns of organization and hierarchic structures support the

(A) understandability of text; and
B) evaluate the structures of text such as format or headers for their clarity and organizational cohgrence
and for the effectiveness of their graphic representations.
The student uses comprehension skills to analyze how words, images, graphics, and sounds together
9) in various forms to impact meaning. The student applies earlier standards with greater de
increasingly more complex texts. The student is expected to:
A) evaluate how messages presented in media reflect social and cultural views i
traditional texts;
(B) evaluate the interactions of different techniques such as layout, pictur
images, text, or sound in electronic journalism used in multi-layered
©) evaluate how one issue or event is represented across various media to un the notions of bias,
audience, and purpose; and
(D) evaluate changes in formality and tone across various med
The student uses elements of the writing process (planning, draft : and publishing) to
(10) - .
compose text. The student is expected to:
plan a first draft by selecting the correct geg
(A) audiences; determining appropriate topi
background reading, personal interes thesis or controlllng idea
structure ideas in a sustained and pers
(B) organizers, or lists and develop drafts in t
the rhetorical devices to cog
revise drafts to clarify
logical organizatio earranging the s, sentences, and paragraphs to employ tropes such as
© metaphors, similes, a |es hyperbole, erstatement, rhetorical questions, or irony and schemes
such as parallelism, ant , inverted war@horder, repetition, or reversed structures and by adding
transitional words and phra
(D) edit drafts for grammar, mecha pelling; and
E) revise final draft in response to feedback from peers and teacher and publish written work for
appropriate audiences.
(11) The student writes expository and procedural or work-related texts to communicate ideas and information

to specific audiences for specific purposes. The student is expected to:
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(A)

write an analytical essay of sufficient length that includes:

0] effective introductory and concluding paragraphs and a variety of sentence structures;
(i) rhetorical devices and transitions between paragraphs;
(iii) a clear thesis statement or controlling idea;
(iv) a clear organizational schema for conveying ideas;
(v) relevant and substantial evidence and well-chosen details;
(i) information on all relevant perspectives and consideration of the validity, reliabidit
primary and secondary sources; and
(i) an analysis of views and information that contradict the thesis statemen
for it;
B) write procedural and work-related documents such as resumés, proposal
operation manuals that include:
0] a clearly stated purpose combined with a well-supported
(i) appropriate formatting structures such as headings, graphics
(iii) accurate technical information in accessible language; and
produce a multimedia presentation such as g Vspaper, docudrama, infomercial,
© visual or textual parody, or theatrical prod Jes, and sound that appeals to a
specific audience and synthesizes infg i
The student understands the function of a demic language when speaking
and writing. The student continues to apply €z
(12) d writing. The student cont t I
expected to:
(A) use and understand the lauses and phrases such as adjectival, noun, or
adverbial clauses and
(B) use a variety of corre such as compound, complex, or compound-complex.
The student writes legibly anc i apitalization and punctuation conventions in
compositions. The student is expe y and consistently use conventions of punctuation an
(13) t The student ly and tentl t f tuat d
capitalization.
(14) The student spells correctly. The student is expected to spell correctly, including using various resources
to determine and check correct spellings.
(15) The student organizes and presents ideas and information according to the purpose of the research and the

audience. The student is expected to synthesize the research into an extended written or oral presentation
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that:

provides an analysis that supports and develops personal opinions, as opposed to simply restating

(A) existing information;
(B) uses a variety of formats and rhetorical strategies to argue for the thesis;
©) develops an argument that incorporates the complexities of and discrepancies in informati
multiple sources and perspectives while anticipating and refuting counter-arguments;
D) uses a style manual such as Modern Language Association or The Chicago Manua
document sources and format written materials; and
(E) is of sufficient length and complexity to address the topic.
The student speaks clearly and to the point using the conventions of langual
apply earlier standards with greater complexity. The student is expected t
(16) using elements of classical speeches such as introduction, first and second t y, and
conclusion; the art of persuasion; rhetorical devices; eye contact; speaking rate pauses for effect;
volume; enunciation; purposeful gestures; and conventions of I3 ideas effectively.
The student works productively with others in teams. The stud
with greater complexity. The student is expected to participate p
17) Judgments that are purposeful in movmg the team toward goals a

based on agreed-upon criteria.
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8130.117. Business Law (©ne-Half-to One Credit).

TEKS with edits Committee Comments

(a) General requirements. This course is recommended for students in Grades 11-12.

Introduction. Students-anahyze th
() | L onertv. Stadents annltachnical ckille to.addrass. business anplications of contamn

CTE instruction provides content aligned with challenging academic standardsg#® relevant technical anged the introduction format to
(1) knowledge and skills for students to further their education and succeed in g t or emej@ling clude CTE objective, cluster

professions. objective, then the specific course

) . ) ; . objective.

The Business Administration and Management cluster focuses on careers in NaRgdll®;, organizing J
(2) directing and evaluating business functions essential to efficient and prod '\ business

operations. <

Business Law is designed for students to analyze various aspect a0 ironme cluding
(3) ethics, the judicial system, contracts, personal property, sales, neq@iia gency and

employment, business organization, risk management.and real prd

"

) Students are encouraged to participate in exteng i such as career and technical

student organizations and other leadership o i i

Statements that contain the word "includf pe mastered, while those
@ - - n " H

containing the phrase "such as" are intende® ples.
(©) Knowledge and skills.
) The student demonstrates prg RIBYability skills as required by business and Added employability skills knowledge

industry. The student is g and skill statement
(A) communicate effecti i ili oral and written skills
(B) demonstrate collaboratio

emonstrate professionalism 8 g ones’ self in a manner appropriate for the profession an
© d trat f I If te for th f d
work place
(D) demonstrate a positive, productive work ethic by performing assigned tasks as directed
(€) show integrity by choosing the ethical course of action and complying with all applicable rules, laws,
and regulations

(F) demonstrate time management skills by prioritizing tasks, following schedules, and tending to goal-
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relevant activities in a way that uses time wisely and optimizes efficiency and results

(2) The student defines ethics in business. The student is expected to: There was nothing specific mentioned
. - ) ) ; in the TEKS about ethics, so that is why
(A) distinguish between ethical and unethical business practices; and this is included.
®) contrast ethical, moral, and legal choices that relate to the decision-making process i
business situations.
3) The student identifies the different types of law, courts, and regulations in the judicial sys Updated numbering

student is expected to:

identify the concepts of civil and criminal law;

explain the different eategories-and types of courts and traditional court pr,

differentiate between business torts and crimes; and

comprehend the rationale for government regulations of business activi

The student identifies the principles of contracts in business. The student is expe Updated numbering

explain the rature-and classes of contracts; Included in “classes’ of contracts

cite methods of offer and acceptance;

explain the different capacities to contract;

examine the concepts of consideration;

describe defective agreements;

BIEIER|EIEIEBIER E|IE

describe illegal agreements; and

©) dealing with contract law using Gerund phrase moved to beginning

(5) The student explains perso : : Updated numbering

(A)

(B)

© d obligations and rights under each type; and

(D) usir_1q appropriate online techno search cases dealing with personal property using-apprepriate | Gerund phrase moved to beginning
online technology.

(6) The student identifies the concept of sales in the context of business law. The student is expected to: Updated numbering

(A) identify the nature of goods and services;

(B) explain the formalities of sale;
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© characterize the transfer of title and risks in sales contracts;

(D) identify and explain the types and categories of warranties, product liability, and consumer
protection; and

€ usir_1q appropriate online technology, research cases dealing with contract sales Gerund phrase moved to beginning
online technology.

(€8] The student researches negotiable instruments. The student is expected to: Updated numbering

(A) explain the nature of negotiable instruments;

(B) identify the essentials of negotiability;

© explain promissory notes and drafts;

(D) explain-distinguish between negotiation and discharge; t;g%?%gﬁ:;ﬂgg?;:&%ﬂ?ht;etsvbolig?n:gI

(E) assess the liabilities of the parties-and holders in due course; Redundant

(R identify the defenses in dealing with negotiable instrumen

©) using appropriate online technology. research cases dealin Moved gerund phrase to beginning
fEBrE R oie R Ro-eehaelec,

(8) The student analyzes the concepts of agency and e . : Updated numbering

(A) establish summarize the nature and creatiog Summarize was a more concise word.

(B) explain the operation and termination g

© recognize the nature of employer and'®

(D) explain employee rights;

(E) identify the tenets of labag

) usir_1q appropriate onl 6 swdealing with employment law using-appropriate | Moved gerund phrase to the beginning
online technology.

(9) The student identifies the di singss organization. The student is expected to: Updated numbering

(A) explain a sole proprietorship

(B) explain the creation and operatio partnership;

© discuss the nature and creation of a corporation;

(D) depict the ownership of a corporation; and

(E) describe the management and dissolution of a corporation.
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Updated numbering, thought risk-
management instruments was a more
appropriate phrase then risk-bearing
devices.

E

The student explains risk-bearing-deviees risk-management instruments. The student is expected to:

identify the principles of insurance;

review the types of insurance;

recognize security devices such as fidelity bonds and securities;

discuss the appropriateness and categories of bankruptcy; and

using appropriate online technology, research contemporary cases dealing

devices usihg-appropriate-ortnetechnology.

Gerund phrase moved to beginning

The student describes the legal contexts of real property. The student is e Updated numbering

explain the nature of real property;

establish the proper methods for the transfer of real property;

describe the different types of real estate mortgages;

review contemporary landlord-tenant law;

explain wills, inheritances, and trusts; and

5 BIERIBIEIE|IB BB|E|E

using appropriate online technology, resea Gerund phrase moved to beginning

Snc-eehno ey
12) The student knows how to use self-deve esmanehL0terpBPEONal skills to accomplish legal | Updated numbering
tasks and solve
identify and practice effectiveginie 2 Hding-skills involving situations with Separated interpersonal and team-
(A) . PO . .
coworkers, supervisors, ag building into two different expectations
(B) identify and practice g involving situations with coworkers, This was separated from expectation
supervisors, and clif (A)
(B) participate in leadership ent activities. (C) re-numbered
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8130.118. Global Business (One-Half to-Ore Credit).

TEKS with edits

Committee Comments

@ General requirements. This course is recommended for students in Grades 10-12.
(b)
CTE instruction provides content aligned with challenging academic stand and relg technical Changed the introduction format to
(1) knowledge and skills for students to further their education and succeed in CH{Es erging include CTE objective, cluster
professions. objective, then the specific course
. R - objective.
The Business Administration and Management Career Cluster. 8s 0N careers | A0Ning, J
(2) organizing, directing and evaluating business functions es icient anON@Eaductive
business operations.
Global Business is designed for students to ana
3) systems, trade policies, politics and laws rel
logistics, and international human resour
@) Students are encouraged to participate
technical student organizations and oth
©) Statements that contain the word
containing the phrase "such a
(c) Knowledge and skills.
The student demonstrate essional standardSi@mployability skills required by business and industry. Added an employability skills
1 - ) i
The student is expected to: knowledge and skills statement
(A) communicate effectively w g oral and written skills
(B) demonstrate collaboration skills™ teamwork
©) demonstrate professionalism by conducting ones’ self in a manner appropriate for the profession and
work place
(D) demonstrate a positive, productive work ethic by performing assigned tasks as directed
(E) show integrity by choosing the ethical course of action and complying with all applicable rules, laws,
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and regulations

demonstrate time management skills by prioritizing tasks, following schedules, and tending to goal-

F) relevant activities in a way that uses time wisely and optimizes efficiency and results
1) (1) sounds a lot like (9) (now (8)) so
this is being moved to (9) with the
A } ._ exception of the “Define global
9 ' business” which is now on (1) (A)
(B) i i below.
(C)
(D) |  listadvantagesandproblem-areasfor United States-firms-wanting-to-entggiobal b
(2) The student analyzes the theories of global trade and investments. The stue This will now be (1)
Since this is now the beginning of the
(A) Define global business TEKS for this course, the Define should
come first.
(B) explain the advantages of specialization; (B)
©) identify the concept of comparative advantage; and ©
(D) distinguish between portfolio investment and (D)
3) The student analyzes the role of the internatig 3
expected to:
(A) describe the role of the International
(B) argue for and against floating g
© argue for and against fi
(D) explain the impact @
(E) calculate foreign exch
G using appropriate online té cases dealing with global exchange using-apprepriate | Gerund phrase brought to the beginning
SERC-ERRe B
The student identifies the importance @finternational financial markets globaly. The student is expected | Redundant (4)
(4)
to:
(A) explain how a foreign exchange market functions;
(B) identify the economic factors that influence exchange rates and explain how these factors work; and
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(©)

differentiate between alternative strategies of global banking.

©) The student demenstrates examines various levels of economic integration among foreign countries. The | (5)
student is expected to:
(A) identify the different levels of economic integration;
(B) explain the various arguments surrounding economic integration; and
© describe the organization of the European community.
(6) The student identifies the importance of different trade and trade investment policig Redundant, made more clear (6)
The student is expected to:
(A) understand the role of foreign aid in global trade and investment;
B) explain the goals and-funetion of the General Agreement on Tariffs ane Not necessary
American Free Trade Agreement;
©) identify the major ways in which imports are being restricted a More descriptive word
controlling exports; and
(D) using appropriate online technology, research cases and iss Gerund phrase put at the beginning
SoLnnneies sn
% The student analyzes the implications of politics ag @)
student is expected to:
(A) describe the reasoning behind the effeg Redundant
(B) analyze the Foreign Corrupt Practices
iscuss the role of international law in the
© di he role of i ional law in th
®) The student researches the b (8)
to:
(A) explain the role of
(B) identify various elemen
© suggest ways for managers tG
e student demonstrates the proces plementing a global operation. The student is expected to:
9) The student d trates th | ti lobal tion. The student i ted t 9)
These changes came from (1) at the
(A) describe the rise of global linkages in global business; beginning of the TEKS. I re-numbered
to adjust for the added TEKS.
escribe the position of the United States in global trade; an
B describe th ition of the United S in global trad d
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© list advantages and problem areas for United States firms wanting to enter global business.
(A) identify the various forms of entry strategies used by firms to initiate global business activity;
(B) give examples of indirect exporting and importing;
© evaluate the advantages and disadvantages of licensing;
(D) describe the functions of export management companies;
(D) using appropriate online technology, research current cases on imports, exports, a Gerund phrase placed at beginning
trade using-appropriate-online-technology;
(E) relate effects of copyrights and trademarks and intellectual property rights
G identify advertising media used in foreign markets such as newspaper
magazine.
(G) Define fair trade Fair trade is a growing global business
_ ] ] ] ] ] concept and should be recognized in the
(H) Describe benefits of fair trade domestically and internatiog TEKS.
(10) The student analyzes the cost effect when using global logistics . The student | (10)
is expected to:
(A) define global logistics;
(B) distinguish between materials managemes
© list the factors that influence the seleg
(D) describe the usefulness of free trade zo
) using appropriate online techiag ge trade zones;-both locally and statewide, using Gerund phrase moved to beginning,
appropriate-online-techng ‘both’ is redundant
) esources, and natural harbors on global
(11) The student identifies differe rting in the global market. The student is expected to (1)
(A)
(B)
© identify various data-based analytical techniques available for estimating market potential; and
(D) evaluate the reasons behind the need to standardize or to adapt the marketing mix.
(12) The student identifies the functional changes in process with global human resource management. The (12)

student is expected to:
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(A)

explain the objectives of human resource management in a global firm;

(B) describe how the human resources function changes as a firm goes global;

© identify sources of recruitment for staffing positions abroad; and

(D) describe differences and similarities of training employees in different countries.

(13) The student ar.1alyzes employability skills to obtain successful employment with a compa tudent | (13)
is expected to:

(A) assess personal global marketability;

(B) identify appropriate employment opportunities abroad:;

© evaluate global employment options such as salaries, benefits, and pr

(D) generate an orientation manual for people preparing to live and work in

(14) The student I_<n0\_/vs how to use self-developmenjt techniques and interpersonal s accomplish human | (14)
resources objectives. The student is expected to:

A) identify and practi_ce effective interpersorTal and team-buil with

coworkers, supervisors, and subordinates; and
(B) participate in leadership and career developme jvities.
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8130.119. Human Resources Management (One-Half to-One Credit).

TEKS with edits Committee Comments
@ General requirements. This course is recommended for students in Grades 11-12.
(b)
CTE instruction provides content aligned with challenging academic stanCWglaand relg technical Changed the introduction format to
Q) knowledge and skills for students to further their education and succeed in c i erging include CTE objective, cluster
professions. objective, then the specific course
The Business Administration and Management Career Cluster on careers in M@ARing, organizing, objective.
directing and evaluating business functions essential to efficien e busine grations.
Human Resources Management is designed to familiarize studen ated to human
resource management including legal requirements i methods, and
(3) employee development and evaluation. Student ; ) ar with compensation and
benefits programs as well as workplace safet 2lations, and global impacts on
) uch as career and technical
(5)
(©) Knowledge and skills.
(1) The student demonstrates p ional standarg@@mployability skills required by business and industry. Added employability skills knowledge
The student is expected to: and skills statement
(A) communicate effectively with'8 ing oral and written skills
(B) demonstrate collaboration skills thM¥igh teamwork
©) demonstrate professionalism by conducting ones’ self in a manner appropriate for the profession and
work place
(D) demonstrate a positive, productive work ethic by performing assigned tasks as directed
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E) show integrity by choosing the ethical course of action and complying with all applicable rules, laws,
and regulations
&) demonstrate time management skills by prioritizing tasks, following schedules, and tending to goal-
relevant activities in a way that uses time wisely and optimizes efficiency and results
@ The student demonstrates an understanding of the traditional human resources functions. The st
expected to:
(A) define the term human resources;
B) classify the basic human resources functions such as recruiting, selecting, traini
compensating;
explain the-contemporary secial-and-workplace issues facing human res
© globalization, diversity, new technologies, knowledge workers, and ¢
workplace;
D) explain how contemporary human resources deals with change such as pro
downsizing, outsourcing, offshoring, and employee leasing;
) illustrate how the changing demographic trends in the wor iversi an resources
management;
) categorize the basic responsibilities of a human ing=adVice and counsel, Brought the Romanettes up to be
service, policy formulation and implementag included in this expectation
&) Combined with (F)
e Left out service altogether, too vague
(i) Combined with (F)
s Combined with (F)
©) human resources manager, including business | ambiguous
mastery, human re nd personal credibility; and
define the need and pro planning in human resources, ekuding=such as Combined Romanettes into the
(H) mission, vision, and value i al@nalysis; internal analysis; strategy formulation; strategy | expectation statement
implementation; and evaluat 5
4 e Combined this list into the expectation
” ) ) statement
£ environmental-analysis;
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strategy-Hmplementation;and

£33

evaluation-and-assessment:

The student understands and explains how to meet human resources requirements. The student is

) expected to:
(A) analyze the major Equal Employment Opportunity laws;
(B) discuss federal laws and executive orders that influence human resources manageme
©) explain the importance of establishing and implementing strong policies and proc
with sexual harassment;
examine the contemporary social and political issues facing human resour, ought examples could be included
(D) as-sexual orientation, immigration reform and control, and Uniform Gud ith the expectation statement
Selection Procedures
&) sexual-orientation: Included in (D) above
E) explain the proper procedures and-reguirements to comply w
Commission rules and regulations;
&) analyze the contemporary concepts of job 3 ement, and flexible work
schedules;
(G) create a job description; and
(H) research current cases dealing with equa ent using appropriate online technology.
(@) The student demonstrates the pi ) es of recruitment. The student is expected to:
(A) evaluate the proper me
(B) explain the proper
© hypothesize how to deve talent for employment consideration; and
D) explain the application of EqU 2nt Opportunity Commission guidelines to the recruitment
process.
e student demonstrates the proper methods of employee selection. The student is expected to:
(5) The student d trates th ds of | lection. The student i ted t
(A) explain how to match an applicant to a job using job analysis and a job description;
B) explain the different types of commonly used pre-employment tests such as polygraph tests, honesty

and integrity testing, graphology, physical examination, and drug testing;
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© clarify the relevant factors that should be considered in conducting a criminal background check; and
(D) demonstrate the proper methods of conducting pre-employment interviews.
(6) The student describes the need for training. The student is expected to:
analyze the information necessary prior to the implementation of any job-related training, in
(A) | the inf ti ior to the impl tati f job-related training, i
task analysis and person analysis;
(B) design a training program;
© explain how to implement a training program;
(D) evaluate a training program;
(E) illustrate the necessity for new employee orientation and the topics that
(F) explain the concept of on-the-job training and other forms of skills tr
©) understand the need for training newly hired employees in proper Equal nt Opportunity
Commission rules and procedures, including training on sexual harassment.
@) The student describes the need to develop and evaluate emplo to:
A) explain why employees often need additional training such a
and complying with new laws and regulations;
(B) construct an employee appraisal program tha cable laws; and
©) explain who should evaluate employee anagers, peers, customers or Included the Romanettes below.
clients, and subordinates
&) Deleted here so they could be included
Gi) in the expectation above.
a7
(8) The student describes how 1 sation program. The student is expected to:
(A) interpret the basis of comp i it meets with organizational objectives;
(B) explain the factors that influence y and benefits system;
© summarize pay for performance, commission, and piece-rate systems;
(D) explain how to perform a wage and salary survey;
(E) interpret competence-based pay;
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understand the major federal regulations that influence employee compensation, including=Davis-
Bacon Act, Walsh-Healy Act, and Fair Labor Standards Act such-as-minimum-wage-and-overtime

Included the Romanettes as part of the
expectation, deleted last phrase because

(F) it is included as part of the Fair Labor
Standards Act
& L mnean et Deleted these and included in
- expectation statement
[ Walsh-Healy-Act:and p
) i :
©) identify some of the contemporary issues regarding compensation, including:-egalalay, wage- Included the Romanettes with the
compression, comparable worth, low salary budgets, and employee stock ow; expectation statement.
& S leted because they were included in
- - the expectation statement.
[ B e e
b comparable-worth;
(H) explain pay for performance incentives such as bonuses, mer ecognition, and
stock options;
m explain the ethical and public relations i
ing with executive Placed the gerund phrase at the
) compensation ¢ beginning instead of the end of the
sentence — modifies ‘research’, not
‘compensation’.
) The student masters the intri ementing a benefits plan. The student is expected
to:
explain the federall its, i ding:-Federal Insurance Contributions Act Tax, Federal
(A) Unemployment Tax A n, Consolidated Omnibus Budget Reconciliation Act,
orkers Benefit Protection Act
h
@) lid | I liat ;
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Older-Workers BenefitProtection-Act:

summarize the major discretionary benefits such as healthcare, payment for time not worked,

(B) holidays, vacation, sick leave, personal days off, supplemental unemployment benefits, life
insurance, long-term care insurance, retirement, pension plans, and thrift plans; and
explain the ancillary services sometimes offered to employees such as employee assistance
© personal counseling, child and elder care, credit unions, cafeterias, employee discounts,
services, and recreation and health clubs.
(10) The student discusses the importance of workplace safety and health rules and regulati
expected to:
(A) interpret the Occupational Safety and Health Act;
(B) explain the right-to-know laws;
© construct a program promoting safety awareness;
explain the necessity of enforcing workplace safety rules ang-investiga any Needed to include what kind of safety
(D) workplace-accidents: rules (workplace), separated phrase out
to be another expectation
(E) explain the processes for recording and investigating workpl Created a new expectation
(E) (F) demonstrate what can be done to prevent or ad (F)
(F) (&) explain what can be done to address emp (G)
(G) (H) using appropriate online technology (H) Gerund phrase moved to the front
violence using-appropriate-ontine-te of the sentence.
(11) The student discusses employee-man
(A)
Defining discipline would be covered if
(B) a student “describes’ how to implement
disciplinary policies and procedures
(©)
(D)
E) summarize the major federal labor relations laws, including=-Railway Labor Act, Norris-LaGuardia Included Romanettes as part of the
Act, Wagner Act, and Landrum-Griffin Act expectation.
0] Railway-Labor-Act: Deleted because it is included in the
(ii) Norris-LaGuardia Act: expectation statement.
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(iii) P e
(iv) Landrum-Griffin-Act:
describe the reasons why defi employees unionize; Students should be familiar with
(F) i
reasons why employees join unions
©) lain-employertactics-used-to Awkward wording
uhionizationprecess: explain wh
(H) explain the structure and functions of a union;
discuss the major union organizations such as AFL-CIO, national unions, loc
0) J g
international unions;
) summarize the collective bargaining process and the issues typically n such as ere are also other issues that can be
wages, hours, and working conditions; negotiated.
(K) explain a typical grievance procedure;
(L) define grievance arbitration;
explain the contemporary challenges facing labor organiza Included Romanettes in expectation
(M) competition, technological change, decline in union membe
maintaining good working conditions to maintain non-union S
0] Deleted because combined into
(ii) expectation statement
(iii)
(iv)
N) Gerund phrase placed at the beginning
of the expectation
(12) The student analyzes th
to:
(A) explain hew-international Too wordy
B) identify the diffi sues associated with recruiting and selecting employees
internationally;
discuss how to deal with compensation issues in a host countr Too word
(C) p y y
environment;
D) identify the problems and solutions for addressing international employee evaluations and appraisals;

and
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E) explain the international organized labor environment and-different-national-approaches-to-labor

Ambiguous

The student knows self-development techniques and interpersonal skills to accomplish human resources

(13) objectives. The student is expected to:
A) identify and practice effective interpersonal and team-building skills involving situations wj
coworkers, supervisors, and subordinates; and
(B) participate in leadership and career development activities Do not need in the expectation
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8130.120. Virtual Business (One-Half ts-One Credit).

TEKS with edits

Committee Comments

General requirements. This course is recommended for students in Grades 10-12. Recommended

() prerequisite: Touch System Data Entry.
(0) | ontracts. Student will be able to.nrovide adrinistrative. creati
CTE instruction provides content aligned with challenging academic standargé@d relevant technical anged the introduction format to
Q) knowledge and skills for students to further their education and succeed ig entore 0 include CTE objective, cluster
professions. objective, then the specific course
The Business Administration and Management Career Cluster focuses on carcS(@ail#blanning, objective.
2 organizing, directing and evaluating business functions esgagtial to efficien’gimel productive
business operations.
Virtual Business is designed for students to start a virtual b a \Weh presence,
conducting online and off-line marketing, examining contrag
3) business, and demonstrating project-managemeg
bookkeeping skills for a virtual business, mad
associated with a virtual business.
@) Students are encouraged to participate i
()
(©)
(1) Added employability skills knowledge
and skill statement.
(A)
(B) ,
© demonstrate professionalism by ®onducting ones’ self in a manner appropriate for the
profession and work place
(D) demonstrate a positive, productive work ethic by performing assigned tasks as directed
(E) show integrity by choosing the ethical course of action and complying with all applicable
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rules, laws, and requlations

demonstrate time management skills by prioritizing tasks, following schedules, and tending

) to goal-relevant activities in a way that uses time wisely and optimizes efficiency and results
e student analyzes an overview of starting and growing a virtual business office. The student is nowledge and skills re-numbere
@) The student analy. f starting and g g tual b ffice. The student All knowledge and skill bered
expected to:
(A) identify the nature, history, and duties of a virtual business office;
(B) list benefits afforded to virtual assistants-and-their- business clients; Wasn’t quite sure why virtual assistant
was there
©) assess personality characteristics to determine suitability for being a self-e d virtual busines
office employee; and
(D) inventory skills, interests, strengths, and weaknesses to determine ap offer
If students will be creating a fictitious
: ) : : . : virtual business and creating a web site,
E) prepare a business plan including the following sections: e on statement, they need to go through the process of
long- and short-term goals, marketing plan, financial plan . . .
creating a business plan for their
business.
Because virtual businesses are online,
(F) examine global business considerations there are issues to consider when doing
businesses globally.
3) The student demonstrates online and off-lj ing a web presence. The
student is expected to:
(A) create and design a website for a virtual b
(B) describe details of setting
©) determine aporopri Deleted ‘advertising’ because it is a
Pprop subset of marketing.
(D) describe steps to succes
(E) participate in leadership and
The student develops contracts approf or virtual business office services provided. The student is
(4) p pp Y
expected to:
(A) research details of setting up a virtual business office;
etermine particulars of communicating with clients locally and remotely; an
(B) det ticul f t th clients locally and tel d
© appropriatehyset set appropriate fees for virtual business office services provided.
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()

The student establishes pricing, billing, and collections procedures. The student is expected to:

(A) research pricing and billing practices of a virtual business office;
. . . . If they are researching the issues, they

(B) research appropriate recordkeeping and tax issues; and do not need to determine the issues.
© apply fundamental bookkeeping skills for a virtual business office.

define appropriate bookkeeping terminology such as accounts payable, accounts recej Should be aware of terminology if they
(D) o . . . .

expense, asset, liability, profit, balance sheet, income statement. were to conduct their own bookkeeping

. . . : . Gives students experience in basic
(E) prepare appropriate bookkeeping statements including basic balance sheet a inancial records
(6) The student describes legal and tax issues related to running a virtual busing
expected to:
A) jcensi Split up this expectation into three
: separate expectations
(B) set up a virtual business office These were split from expectation (A)
© research support resources for a virtual business
(B) (D) describe the advantages and disadvantages of th (C) re-numbered

business office.
@) The student maintains business records to fag
(A) describe the nature of business recor
(B) maintain customer records.
(8) The student acquires informatig
(A) monitor internal recorgd
(B) conduct an environ S Siness information and interpret statistical findings.
) The student demonstrates pro lIs to improve workflow and minimize costs. The

student is expected to:

(A) identify resources needed for a p
(B) develop a project plan and apply project-management tools to monitor project progress;
© evaluate project results; and
(D) coordinate work with that of team members and-assist-with-overflow-weork. This s part of coordinating work with

team members.
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8130.121. Business Management (One to—Fwe Credits).

TEKS with edits Committee Comments

@ General requirements. This course is recommended for students in Grades 10-12.
(b) oL it 4 athi

CTE instruction provides content aligned with challenging acadeny@&tandards relevant Changed the introduction format to
1) technical knowledge and skills for students to further their educatio l su 0 in current or include CTE objective, cluster

emerging professions. > objective, then the specific course
@ The Business Management and Administration Career Cluste ses on careerSiilglanning, organizing, | objective.

directing and evaluating business functions essential to GENYGENaRd productiy siness operations.

Business Management is designed to familiarize students ela® to business

management as well as the functions of management inclu§ 0 izing, staffing,
3) . . . - ——

leading, and controlling. Students will also dg Phal and project-management

skills.
@) Students are encouraged to participate in g 5 such as career and technical student

organizations and organizations.

(5) Statements that contain the word "in N at must be mastered, while those

containing the phrase "such as" are intern® possible illustfative examples.
(©) Knowledge and skKills.

The student demonstrate pility skills required by business and industry. The | Added employability skills
(1) ; : )

student is expected to: knowledge and skills statement
(A) communicate effecti g oral and written skills
(B) demonstrate collaboratio
©) demonstrate professionalism 8 ing ones’ self in a manner appropriate for the profession and

work place
(D) demonstrate a positive, productive work ethic by performing assigned tasks as directed
E) show integrity by choosing the ethical course of action and complying with all applicable rules, laws,
and requlations

(F) demonstrate time management skills by prioritizing tasks, following schedules, and tending to goal-
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relevant activities in a way that uses time wisely and optimizes efficiency and results

(2) The student demonstrates an understanding of the management concept. The student is expected to:
(A) define the term management;
leading | believe this has been a typo
(B) explain management functions, including planning, organizing, staffing, directlending, since the TEKS were created.
Leading implies directing.

(© define the management pyramid;

(D) define the role of management;

(E) explain the history and evolution of management;

() identify the external and internal environmental factors that influenc

(G) define ethical workplace behavior;

(H) summarize how to make ethical decisions;

) define social responsibility;

) explain how socially responsible management policies are and

(K) research contemporary cases dealing with ethics and social re

technology.

3) The student recognizes the importance of p he student is expected to:

(A) define the term planning;

(B) explain the necessity of proper planning

© define types of planning ial, and organizational ;—::; ;Ztggfts’;? theCIpulgr?r;[ihnegbpl)Jrs(’)i;]::.
(D) identify steps of t ocess, including

(M identify the problem

(i) gather relevant informatic

(iii) determine alternative courses €

(iv) evaluate each alternative;

(V) compute an optimal decision;

(vi) implement the chosen course of action; and
(vii) evaluate the decision feedback and determine if any changes are necessary;
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(E)

determine competitive advantage;

(F) establish organizational strategy;

(G) determine innovative strategies;

(H) identify the need for change;

M define global management; and

) explain how the organization will function in a global environment.

4) The student recognizes the importance of organizations. The student is expected to;

(A) explain how to design an adaptive organization;

(B) define the concepts, methods, and types of departmentalization;

© define the chain of command;

(D) explain line authority;

(E) define staff authority;

(F) explain the advantages and disadvantages of different typ

0] line;

(i) line and staff; and

(iii) matrix;

(G) define delegation in a managemen

(H) compare and contrast centralized and d

M identify the concept of te

) define span of contrg

(5) The student explains t
Ethics in human resource issues is

(A) describe ethics in human re ?ﬁgﬁsi&:z;g:gggtg?sctr?g%;tvigﬁ =
cases.

(B) explain or define the major federal employment laws; (B) renumbered due to addition

© define adverse impact and employment discrimination; ©

(D) identify sexual harassment in the workplace; (D)
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(E) explain the methods of recruiting potential employees; (E)

(F) define the selection process for new employees; ()

©) explain-the-needs-and-type ini ; explain the types of training needed (G) ambiguous wording

for newly hired employees

(H) define professional development in terms of current employees; (H)

()] explain how employees should be compensated in a competitive environment; m

) define the potential need for downsizing; )

(K) rationalize the costs of employee turnover and what can be done to reduce (K)

(L) explain the need and benefits of a diverse workforce; and (L)

M) Usinq_ appropria_te online resources, research contemporary cases a (M) Gerund phrase should modify

and diversity using-appropriate-online-resourees: ‘research’

(6) The student demonstrates the qualities of leadership. The student is expected to

(A) define motivation;

(B) distinguish between extrinsic and intrinsic rewards;

© explain how to address real or perceived inequiti

(D) define the Expectancy Theory;

(E) explain how rewards and goals affec

(3] compare a leader to a manager;

(G) explain the roles and-functions of a lead redundant

(H) explain the traits of an ¢

0 | s s

' use as two different expectations

) explain when each style 0 Separate expectation from ‘defining’
) (K) define the management commu 0N Process; SK) Re-numbered due o addition of
(K) (L) explain the concept of employee perception; (L)
(L) (M) analyze the communication process; (M)

(N) compare and contrast formal and informal communication; and (N)
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explain how to improve communication within an organization.

@) The student understands the necessity of controlling. The student is expected to:
(A) examine the control process;
(B) illustrate the five primary control methods;
© explain the importance of quality control;
(D) define the strategic importance of management information;
(E) develop the importance of gathering and sharing information;
(F) explain the importance of managing for productivity and growth;
(G) define the quality-related characteristics for products ane-services; ?(frps:igEgt;nz:g(;v(\)lgeel)‘(grei?vﬁi?:zzl one
(H) explain International Standards Organization (ISO) standards, including and ISO 14000;
()] define the quality-related characteristics for services Added expectation for services
1) explain the Baldridge National Quality Award; )
) (K) explain the Deming Award,; (K)
Separated Baldridge and Deming
(K) (L) using appr_opriate onli_ne tech_noloqv, rese inners of the Baldridge and-Beming | awards into different expectations
awards S. and reworded statement (L) Moved
this up from below.
(M) using appropriate online technology, I'8 inners of the Deming award (M)
(K) (N) define Total Quality Manage (N) re-lettered
(L) (0) explain service operati (0)
®) develop a service Q standards instrof@8nt such as a customer satisfaction survey or SERVQUAL g;z)v?]izlritgrzgalﬂgrgjtar:gr:zigt:oned
survey services
(M) (Q) analyze manufacturing opera &e-numbered due to addition
(R) define inventory in the management context; (R)
(S) redundant, left ‘controlling’ in
S) explain the fiscal importance of managing-and controlling inventory; and because there are specific inventory

control methods
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Thought this belonged above right

(P) L o under the Baldridge and Deming
SHtquUe-tRe-winRers. awards.
The student knows self-development techniques and interpersonal skills to accomplish management
(8) p q p p g
objectives. The student is expected to:
(A) recognize personal biases and stereotypes Thp ught this is an _|mportant concept
in interpersonal skills
Separated out interpersonal and team-
®) identify and practice effective interpersonal and-team-building-skills involvig building skills into two expectations
coworkers, supervisors, and subordinates (B) Renumbered due to addition of
(A)
©) identify and practice effective team-building skills involving situatio rs, supervisors, and | Separated interpersonal and team-
subordinates building skills
(D) participate in leadership and-careerdevelopment activities gt (D)
(E) participate in career development activities Separated Ieader_sh.lp and career
development activities
() assess personal strengths and weaknesses These are important because a
_ _ management position is a result of an
(G) develop personal traits and behaviors ig advancement.
The student demonstrates project-manag ow and minimize costs. The student
(9) proj
is expected to:
(A) identify resources needed
(B) develop a project plag
© apply project-ma
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