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Online Testing Components

Texas Education Agency

Assessment e Assessment administration portal

Mag;gtifpnem e Manage student data and online test sessions

= Student test delivery engine

TestNav eEarly Warning System

App Check for

Uzathize = App-based tool for assessing readiness

ProctorCache

=\Works with TestNav to reduce
bandwidth requirements
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Preparing - Communication

.,

District Technology
Staff

District Testing
Coordinator

Campus Technology
Staff
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Preparing - Environment

Phase 1: Local Bandwidth & Hardware
Verification

Phase 2: Assessment Environment
Configuration

Phase 3: TestNav Configuration in the
Assessment Management System

Phase 4: End-to-end Practice (Dress
Rehearsal) before the assessment
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Preparing - TestNav App Installers

http://download.testnav.com

TestNav

Check TestMav System Requirements before yvou download installable TestNav and ProctorCache,

Installable TestNav

After you download installable TestMNav, see Kiosk Mode Test Set Up to complete setup and prepare for testing.

Laptops and Desktops

TestNav Desktop

o 05X
e Windows
o .msi installer
o .exe installer
o Linux Fedora
e Linux Ubuntu

Tablets Chromebooks

TestNav for iPad TestNav for Chromebook

#  Download on the h available in the
App Store g chrome web store

TestNav for Android devices

GET IT ON

P> Google play

Texas Education Agency

Student Assessment Division
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Preparing - Technology Setup
Checkilist

1. Configure firewall, proxy server, content and spam filters
Identify the testing locations and the number and kind of testing devices to
be used

3. ldentify the Proctor Caching location and install ProctorCache software

4. Complete the App Check tests to verify testing device readiness and Proctor
Caching connection

5. Update testing workstations to comply with TestNav 8 hardware/software
requirements

6. Enter TestNav configuration in the Assessment Management System

7. Pre-cache test content from the Assessment Management System

8. Conduct an end-to-end Infrastructure Trial (dress rehearsal)

9. Plan your technical support during the online assessment

Texas Education Agency Student Assessment Division Texas Assessment Conference

February 2017



Preparing - Wireless Testing
Best Practices

Tips to ensure that wireless networks are acceptable for online testing.

« Ensure sufficient wireless access and limit the number of computers per wireless access
point for better performance.

« Computers located closer to wireless access points perform better than those that are far
away.

» Obstructions such as walls and equipment between testing workstations and wireless
access points can disrupt connection and negatively affect performance.

» Set up a small number of workstations to measure performance on a wireless network
before setting up a large number of workstations.
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Preparing - Verify Minimum

System Requirements

P Pearson Spaces ~

TestNav 8

TestNav System Requirements

ProctorCache System Requirements

o

Set up and Use TestNav Search TestMNav 8 Online Support:
Search

Set Up and Use ProctorCache

o

o

Technical Bulletins

Pages / TestNav 8 Online Support B

TestNav System Requirements

Troubleshooting For details on supported changes, see the Recently Updated page.

(@) The requirements in this section reflect TestNav minimum requirements; however, some customers slightly vary requirements for their

o

Features and Demos specific organizations.

Recently Updated

Refer to the requirements on this page to set up browser-based TestNav or installable TestNav.

Hardware Requirements’

Specifications Windows

Supported Desktops
devices Laptops
Tablets
Processor XB6/x32 and x64
Memory Recommended
1 GB RAM
Minimum
512 MB RAM

0S X, macOS

Deskiops
Laptops

Intel-based™

Recommended
2 GB RAM
Minimum

1GB RAM

Linux

Deskiops
Laptops

XB6/x32 and
x64

Recommended
2 GB RAM
Minimum

1GB RAM

ios

iPads

any

Recommended
1 GB RAM
(iPad 3rd gen
+)

Minimum

512 MB RAM

(iPad 2)

Android

Tablets

any

Recommended
2 GB RAM
Minimum

1GB RAM

Chrome OS

Chromebooks

any

Recommended
4 GB RAM
Minimum

2GB RAM

https://support.assessment.pearson.com
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Preparing - Verify Minimum
System Requirements

Unified Minimum System Requirements for the Administration of Online Assessments

The following specifications apply to all Texas student assessment program online assessments
administered in the 2016-2017 school year.

Common Specifications for the Administration of All Online Testing
(STAAR, STAAR L, STAAR A, STAAR Alternate 2, TELPAS, TAKS)

Desktops: Windows, Mac 05 X, Linux
Laptops: Windows, Mac 05 X, Linux
Devices Chromebooks
Tablets: iPad - 3™ Generation and higher,
Android tablets,
Windows tablets except for Windows RT
Windows: 7,8.1,10
Chrome 05: (Release Channel only, current or near-current release)
Mac O5X: 10.910.10 10.11
Operating Systems (10.12 [Sierra] has known issues and is not supported at this time)
i05: 9.3.2 through 9.3.5
Android: S5oré
Fedora: 24
Ubumntu: 16.04

https://texasassessment.com/technology/
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App Check for TestNav

Not Signed In ﬂ

New! The configuration identifier allows TestNav to

Sign in to TestMav )
also check connection to ProctorCache computers.

Choose a different customer :

Mot Signed In | &~

Back to Sign in _ App Check

Enter a configuration identfer or click "Run App Check” to run the default app check.

Configuration Identifier (optional):

Configuration Identifier

Run App Check
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App Check for TestNav

TestNav Not Signed In | &=

Back lo Signin App Check

Enter a configuration identifier or click "Run App Check” o run the default app check

Configuration Identifier (optional)

Configuration Identifier not entered

Configuration Identifier

Run App Check

App Check is complete

+ Kiosk Mode Passed.

+ Connectivity to TestNav Passed.

| TestNav Not Signed In | &~ I

 Backto Sign in App Check

Enter a configuration identifier or click "Run App Check" to run the default app check

Configuration |dentifier (optional):

Configuration Identifier entered HM2PE7RDSI

Run App Check

App Check is complete

+ Kiosk Mode Passed.

« Connectivity to TestNav Passed.

+ Proctor Cache Passed.
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Proctor Caching

ProctorCache is Pearson-
supplied software that is used
In conjunction with TestNav 8 to
reduce bandwidth requirements
and accelerate the delivery of
test content.

Proctor caching:

= allows you to pre-cache test content to your local network
before a test;

= reduces the burden on your internet service provider (ISP) by
eliminating redundancy in requests for test content; and

= stores an encrypted local copy of all pre-cached tests.

Proctor caching is highly recommended due to these benefits.
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Proctor Caching

District testing coordinators create user accounts for technology coordinators

Technology coordinators install proctor cache

Technology coordinators create a TestNav Configuration in the Assessment
Management System

District testing coordinators set up online test sessions

Technology coordinators pre-cache content
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Proctor Caching

TESTNA J PFOCIOTCaChe Tests Clients Settings © Help

Tests:
Provides information about test content and caching status

Content Details displays status of individual test items

Clients:
Displays clients by IP address that have connected to TestNav 8
Client Details displays details by computer

Settings:

- Allows you to set a custom password to refresh, reload, or purge
cached content
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TestNav Configuration

TestNav Configurations

= Tasks 1 Selected

Select Tasks

I #| Create / Edit TestMav Configurations I
Select an action h I Delete TestNav Configurations '

Import / Export Data
Students

Groups
Organizations

Users

Feature Dates

I TestNav Configurations I
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TestNav Configuration

@ Add Task £ Previouz Task  Mext Task ¥ Exit Tasks X

COHFIGURATIONS (0) DETAILS

Mew Cache Configuration

Configuration Hame*

Organizations*

Select

—
Default Precaching Cnmguter

Computer Hame* Response File Backup Locations

Flezse use the following format for SFTP file backup location: sftpif=u=serid= <password=i@=address= =port=ipath

IP Add
ress windows, Primary Location €

Use default user directary

Port Windows, Secondary Location @

MAC, Primary Location €

Usze default user directary

MAC, Secondary Location €0

Android, Chrome05, and i0% Secondary Location €

Linux, Primary Location €

Usze default user directary

Linux, Secondary Location €3

Texas Education Agency Student Assessment Division Texas Assessment Conference February 2017



TestNav Configuration

Sara's Computer
Computer Name*

Sara's Computer

(] Default computer used for

Configuration Identifier populated :
sessions

after configuration is created.

IP Address

10.126.87.182

Port
4430

M | Configuration Identifier @
HM2PETRDSM
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Online Test Sessions and ProctorCache

SESS'O“S o to Students in Sessions =

= Tasks 1 Selected

TESTING

aelect Tasks

I # Create f Edit Ses5si0ns I
Delete Sessions

Select an action b
.I Sessions I

Students in Sessions

Add/Remove Students in Sessions
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Tasks Performed in the System
Tasks for Sessions

SESSIONS (0} DETAILS

New Session

Session Name™ Organization™
TEST SESSION MAWE ADCHS (260893001) x|

Test & Form Scheduling

Test Assighed” Scheduled Start Date*
TELPAS Reading Grade 3 5p 16 X |* 03/07/2016 i3

|| Proctor Reads Aloud Scheduled Start Time

Form Group Type® 08:00 Ak C5T @
Cnline * Lab Location

Precaching Computer®

Gabriel PC x|

A pre-caching computer is required when there is one or mare available.
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Pre Caching Test Content

Precache By Test

Organization Test (select one or more)
ADC 150 (260553) Iz TELFAS Holistic Ratings Grade 10-12
TELFAS Holistic Ratings Grade 2
TELFAS Holistic Ratings Grade 3
Select an action v TELPAS Holistic Ratings Grade 4-3
TELPAS Holistic Ratings Grade 6-7
Impart / Export Data TELPAS Holistic Ratings Grade 8-9
3 Students TELPAS Holistic Ratings Grade k-1
Mowe Tests Between Organizatic TELFAS Reading Grade 10-12
[ Groups TELPAS Reading Grade 2
| Drganizations TELFPAS Reading Grade 3
b Users TELPAS Feading Grade 4-2
! Orders & Shipment Tracking TELPAS Reading Grade 6-7
TestMav Configurations TELPAS Reading Grade 8-3
I Precache By Test I T
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TestNav Early Warning
System (EWS)

The Early Warning System (EWS) is integrated functionality in TestNav that provides an additional
fail-safe in the event of unexpected network disruptions during computer-based testing.

Unable to
download
; N portionsofa | N
test
_ \ — Unable to
|n\|/§(|:lgti%?]Ve upload student
N\ responses
F
Testl \ /\/ ‘--\L o
a
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Early Warning System

EWS writes continuously in the background to the saved response file (SRF).

A combination of the student authorization ticket and the test session is used to uniquely identify
an SRF.

The SRF has a response data threshold that, once reached, triggers TestNav to send response
data to Pearson servers.

Uploading of response data is continuous. If an upload to the Pearson servers fails, student
responses continue to be saved locally while TestNav cycles and attempts another upload.

If the response data upload is successful, TestNav creates a new SRF and begins the process
again. TestNav 8 only deletes an SRF once it is successfully uploaded to the Pearson servers.

TestNav can identify the correct SRF if a test is successfully resumed.

Only the SRF from the student’s last test attempt can be used when the student resumes
a test.
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TestNav Early Warning
System:

One of the following screens will appear if the Early Warning System is triggered.

Students should be instructed to ALWAYS raise their hand when presented with either of the
Test Proctor Click Here screens. They should NEVER click the Test Proctor-Click Here button.

0 Your test has been saved

& Please notify your teacher or test proctor |

Please contact your teacher or test proctor
to complete the process

| Test Proctor - Click Here | | Test Proctor - Click Here |

NOTE: It may be necessary to contact your local technology coordinator to determine the
appropriate course of action.
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Early Warning System

Any applications or update processes that may launch automatically on testing workstations
may interrupt testing. These programs should be configured to not launch automatically.

Common applications that may launch automatically include:

. Anti-virus software, browsers or operating systems performing automatic
updates

. Power management software on laptops warning of low batteries

. Screen savers
. Email with automatic message notification

. Energy saving features

TestNav 8 will shut down the test if anything is detected in the background. Once you resolve
the issue you can resume the student back into the test.
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Pulling 1t All Together -
Assess Local Readiness Qg

- Use App Check to verify readiness

|
i0
g
R
2

- Verify proctor caching default in Portal has
been applied to all online test sessions

— Also verify connectivity to ProctorCache machine

- PreCache test content to the ProctorCache machine

- Account for any last minute gaps or risks
— Have there been any software or hardware updates?
— Any configuration or image changes?

-~ Has anything new been installed that may impact testing?
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Pulling 1t All Together -
Deliver the Assessment

Verify ProctorCache is working
— Use ProctorCache Diagnostics screen to verify that students are
connecting and content is being served
Make yourself available
—  Where will you and your team be the most accessible and supportive
in the event anything is needed?
Celebrate victories
— Did things go smoothly?
— It's not magic, it is everyone’s
planning and hard work!
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Pulling 1t All Together -
Post Test Steps

- Purge cached test content

— Use the Purge function on the ProctorCache Diagnostics screen
- Optional activities

— Uninstall ProctorCache

-~ Remove TestNav from mobile devices

— Revert any firewall, security, and systems configuration
- Review with your school and test

coordinators
-~ What went well, what can be
improved for next time?

e

Texas Education Agency Student Assessment Division Texas Assessment Conference February 2017



Contact Information




Texas Education Agency

TEA
Telephone: 512-463-9536 Fax 512-463-9302
TEA Student Assessment website www.tea.texas.gov/student.assessment/

Call TEA’'s Student Assessment Division for assistance with:

« Testing accommodations Handling school emergencies that affect

* Notification of a disruption in online testing testing

* Requesting changes to the testing * Questions about general online testing
schedule policy

* Questions about the time-limit policy * Questions about oral administration of test

including taking breaks sessions
« Testing beyond normal school hours Assistance with technology applications

« Handling unusual circumstances on test Questions about monitoring TELPAS rating
days training activities

Questions about TEA communications

* Violations of test security
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Customer Service Center

Customer Service

7:30 AM — 5:30 PM CT Monday—Friday

Toll free: 800-627-0225

E-mail: TxPearsonAccess@support.pearson.com

Call or email the Customer Service Center for assistance with:

Texas Education Agency

Information about online testing or online
testing procedures

Navigating the Assessment Management
System

Accessing and using the Training Center
Managing examinee data

Setting up test sessions

Assigning usernames

Accessing resources

Questions about Pearson online testing
communications

Student Assessment Division

» Setting up a test run of the TestNav test
delivery system

* Network problems
* Proctor caching issues
 Evaluating infrastructure

» Hardware and software requirements or
problems

* The TestNav 8 Early Warning System
* Wireless networking issues

* Technical emergencies

 Solving online testing set-up issues

Texas Assessment Conference

February 2017
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Thank you!




STAAR Assessment
Program
Online Testing




Online Testing Preparation

Activities to Support Test Delivery

Verify that the district’s network meets requirements and is STAAR Online Testing Platform
properly configured for testing. Technology Guide

Conduct network diagnostics to estimate district and campus

network user capacity and to plan for concurrent testing volumes. Online Readiness Tools

STAAR Online Testing Platform
Local Caching Software (LCS)
District Guide

Determine local caching software needs and complete installation
procedures.

Verify that all devices used for online testing meet the minimum Unified Minimum System

hardware and software requirements. Requirements
Install the appropriate STAAR Online Testing Platform Secure STAAR Online Testing Platform
Browser on all testing devices. Technology Guide

STAAR Online Testing Platform

Confirm successful installation and operation of secure browsers. :
Technology Guide

Test the compatibility of computers and gauge STAAR Online Testing Platform
technology infrastructure readiness. student tutorials

Prepare all computers for online test delivery. Close all web
browser windows, disable any automatically launching
applications on all devices, and check for sufficient power
sources.

Quick Guide to Online Testing

34 Texas Education Agency Student Assessment Division Texas Assessment Conference February 2017




The STAAR Online Testing Platform

Requirements

- Stable, high-speed Internet connection(s) (wired or wireless)
- Appropriate bandwidth
- For complete list of requirements please see the Unified System Requirements:

http://texasassessment.com/s/texasassessment/pdf/Unified System Regs.pdf

Components Include

« Online readiness tools https://tx-bandwidth.caltesting.org/

- School capacity calculator
- System Check Test

« Secure Browser https://www.texasassessment.com/technology/

- The Secure Browser prevents students from accessing other computer or internet
applications or copying test information
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Online Testing: LCS Management

Local Caching Software

« Only recommended for
low/inadequate bandwidth or
unreliable Internet connections

- For detailed information, reference
the STAAR Online Testing Platform
Local Caching Software (LCS)
District Guide available at:
http://www. TexasAssessment/tech

nology

- LCS Registration required

36 Texas Education Agency Student Assessment Division

B LA NR— Management System (@ Destboerd L Frofie B Tams @ vep 8 Lot

Spae [ LCS Management
Organizations D Testing )  LCSManagement
Users

Students

Online Testing Register an LCS

Managoe Online Testina

LC 'S Mana gement Gampus:
215T CENTURY EARLY LEARMING FOUMDATIO

Ornders

Reports

Create LCS Key

Key Created Date Status
o g T 2018-02-17
001802001 test ATHSBTPEEALT 38 1557 Amaras
2016-03

2 epeeannns Beme ey for Trsining B4FBDIMEY4EE e

2018-03-24
10:52:48.85871

Bo0a3a001 el esml! ABCINOGSESYD

057005025 st FASYONIPEP3 o

5  £2R0RR003 je2Leam! YSDBCAMEZENG e
20160225

22090003 22livel HTIAZEPEEIMS S34m2a217e2

7 Beessann W JTO4HRIBHEC2 Ere
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Online Testing Preparation

4-6 Weeks Before Test [ 15} STAAR Online Testing Program Setup ESREE)
Administration

Welcome to the STAAR Online Testing Program
2.27.0 Setup Wizard

- Review resources and complete
training of coordinators and technology
The Setup Wizard wil install STAAR Online Testing Program

Staff Test Delivery Software on your computer, To continue, dick Mext.

« Register students for STAAR online
testing

- Determine if LCS is required

- Prepare the testing environment

Badk [ MNext J [ Cancel
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Online Testing Preparation

At least 4 Weeks Before Test Administration
- Prepare the testing environment

Checking system configuration

&" Loading Software
&' System Requirements

{7 Loading next step
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Online Testing Preparation

At least 4 Weeks Before Test Administration
- Administer tutorials

Practice Using the Software Take a Tutorial

Select from the menu below to choose the
tutorial you want to view.

Select a Grade n Select a Subject B
Select a Test )

To log in, select grade, subject and test.
The Username, Password and Session 1D will
automatically be filled in for you. Please do not
change these selections.

State of Texas You may then click the LOGIN button to start

Assessments of your practice test.

. i Select a Grade B Select a Subject
Academic Readiness e I 2

ﬁ Password

';!. Session ID
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Online Testing Tab — Overview

*BER ceocsment Management System
Online Testing Tab

Organizations (¥ Online Testing
- Manage Online Testing == Bl

- LCS Management

Online Testing

- Groups

Manage Online Testing
LCS Management

Groups

Key Functions

Orders

- View online test sessions and testing ==
groups

- Import student test tickets
- Download and print student test tickets
- Monitor online test sessions

All activities required to view and manage
online tests are conducted in the Online
Testing tab.
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Students: Personal Needs and Preferences
(PNP)

Indicate embedded supports PNP (Embedded Support) Codes

. Submit a student data file upload Content support = C

_ Language and vocabulary supports = L
- Register a new student

Text-to-speech (TTS) =T
- Manually edit an existing student
registration

NOTE: Student test registrations with PNP
accommodation codes will default to an |
online Test Mode.
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Students: Personal Needs and Preferences
(PNP)

Upload District Supplied Data File:

42 Texas Education Agency

Student Assessment Division

Texas Assessment Conference

PEIMS Data Field Ds and Answer D Codes ANS Doc Column  CSV File Field ETMR Em T.EST gEREnH cnnEr
nacods (TS S e e e e e v oscoss NOTE: The following field applies only to the STAAR EOC assessments. The
ELA SCORE CODE" ELA) AJ 1 . _— -
NOTE: The following codes apply only o TAKS exit level following codas apply only o the Fall EOC administration.
X = ARD Decision, do not score X}
P = Studeant previously met passing standard in English language arts (] S = STMR
MATHEMATICS SCORE CODE! (M) AK 1 L=58TAAR L
N moewing Codes SpRly iy 0 TAKS exi feve! 0 A=5TAAR A STAAR GRADES 3-8 TEST VERSION CODES
= Student previ n mathemstics ®
F Previusl Mt paseig sanderd n 3 ﬁnﬂlng With e 2077 March and May 3-8 lest administratons, the Reading Test Version Code,
s ﬁﬁé;ﬂ:mmwmm 57'.53::#:.9, e ¢ Effactive 11117 Whiting Test Version Code, Mathemalics Test Version Code, Sdence Test Version Code, and
E0.0F COURSE CODE! u i . Social Studies Tes! Version Code Belds will be wsed 1o register a shuden! Tor the onling
NOTE: Tre ohowing 6086 o1 8ppioss B STANR GG o8 STARR EOQC subject administration using the new PNP accommodation codes.
Alternate 2.
A= Aigatral The foliewing accommodations are available for STAAR grades 3-8
Quz:am;IIM@MMSWRMMEZ) Enter anline tes T = Tewd-lo-Speech (nchudes click word) (defvened onling)
S T=T L = Language and Vocabulary Supports (delivered onling) PNP Codes
2= Englan Il (Mot spplicable o STAAR Alemate 2 L=L: G = Content Supports (delivened onling)
- CcC=C O = Dighwier onling with no acosmmodations
STAAR EOC TEST VERSION CODE" AN 3 - i
NOTE: The following field applies only to the STAAR EOC assessments. The Leave blank for Btank = Defiver via papes
following cades apply only to the Fall EOC administration. NOTES:
5=STAAR =
L=STAAR L . .
A-STAARA MOTE: They mi #  Not all accommaodations may be available for all tests
this column is fo = Each field may contain up to three of the T, L, C codes, in any crder, with no puncluation,
B et CORNTI W et e scconiadadona fir e sheck, b For example: LT in thés column is for a student who requires Test-io-Speech and
Wocabulary Sup Language and Vocabulary Supports. The fest will be delivered online.

Enter online testing accommodations neaded for this subject .

T= Textto-Speech (includes dick word) (delivered onling) s  For onling lesing with nd accommodations, O must be enensd by itsell with no ather

L = Language and Vacabulary Supports (delivered online)

C = Content Supports (defivered online) Codes.
Leave blank for no sccommedations. «  Tomodify an existing registration, enbes all the accommodations 10 be given 10 e
NOTE: They may be entered in any order. No punctualion. Example: LT in student. The old accommodations will be replaced by the new sel
this column is for a student that requires Text-to-Speech and Language and

e S e e e i The Above Grade Code feld is used if a student is testing above grade level for a specific subject
YEARS IN US. SCHOOLS' JERSMLG A6 1 I a student is indicated as neading an above grade kevel assessment, you will receive both the
ey, 1 o1 TELPAS grades 1-12:nar spptcanlefor Sh;.:mtg,{.: ) enrolled grade answer document and the above grade answer document in your precode
sereen materials.
1 = First enrolled in US. schools during part or all of the current school year oy .
2= Has been enrolled in .. schools for all o part() of 2 schoal years 2y The Test Fonmat fiedd should be left blank. The sysham will dafault this to P for papar
it iofwdlicniens il Piriingich bl 0o rarbsripot A administraions. If a student has. any PNP accommodations indcaled in the lest version code, (ie.
5 = Has been enrolled in U.5. schools for al or part(s) of 5 school years (vrsH T. L, €, or O the system will default to O for online administrations.
& = Has been enrolled in U.S. schools for all or part(s) of & or more school {¥r & or more)
years
his element is not part of the PEIMS data collaction System.
13 | 2016-2017 Student Data File Format for Student Registration and Precoding

February 2017




Personal Needs and Preferences (PNP)

Reqistering a New Student Progeam 29 Rogistor A Student

@ » Sedests » Eegikes A 5ol

- PNP accommodation codes added during
Step 2 of the register process
(Students>Register)

- Established separately for each test o sy s

- Any combination of
accommodations/embedded supports
may be selected

Tulject o | tinta

NOTE: Text-to-speech is the only PNP
selection available for Algebra Il and

English 111 tests.

PNP Selection '
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Online Testing: Manage Online Testing

Available Functionality

[] Manage Online Testing

- View Test Sessions and Testing Groups e e
- Import test tickets

« Print Test tickets/Rosters with PNP
indicators

Search For Student

In order to add an online-te
match the PEIMS
will update 1
registration for this specific

s ti

Session At A Glance g student from another campus to your roster, you must comectly
t nd Date of Birth from their registration. Importing the

ession and group and will only impact their

- Downloadable proctor tickets

enroliment

Subject Testing Grade Group
A1 EOC

« Set online test attributes

Group 01

44

Texas Education Agency

Student Assessment Division

PEIMS # First Name Last Name
Total Groups: 11 456490004 ANDREW LEED
Date of Bith
e x
i,
# MName PEIM 51D Grade Date of Birth Actions
. ) Oct 27, 2000 " IMPORT TICKET
1 ANDREWLEED 0004 EOC 12.00:00 AM IMPORT TICKET

Texas Assessment Conference
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Online Testing: Manage Online Testing

District Level Online Testing Dashboard

@ Manage Online Testing

- New functionality beginning with March
STAAR administrations

@ >

- View online testing status across districts

Search Sessions

Test Administration * Subject

- Drill down on specific campuses to view B et 5
campus specific test sessions and online e [ee——mi

testing groups in real time \
- District level dashboard is refreshed

approximately every 20 minutes
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Online Testing: Manage Online Testing

View Test Sessions and Testing Groups

Ready to Test

0

O \

In Progress

46 Texas Education Agency

Number of students who are enrolled
/ and ready to take the test

Number of students who are actively
testing

Number of students who are inactive

Number of students who have
completed their tests

Student Assessment Division

e STAAR)

Program
Organizations
Users

Students

‘Online Testing

Manage Onfine Tesfing ‘

LCS Management

Orders

Reporis

Texas Assessment Conference

Assessment Management System

(D) Dastibosrd A Profle B TaMS @ Hep  ®) Logou

|E| Manage Online Testing

(D %  OnlineTesing » Manage Online Testing

Search Sessions

Test Administration Subject Testing Grade

DEC 2016 STAAR EOC v Algebra | v EOC

CCCCCC

Training HS [999999001]

Session At A Glance

#  Group Name Ready to Test In-Progs Alert: Submitted Acti
1 Groupl 15 a 3 (] Q
Group 02 1 a o o Q
3 Goup 1 a 0 0 Q
Group 04 20 a o o Q
5 Group O 20 a o o Q

February 2017
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Online Testing: Manage Online Testing

View Testing Groups

 View online test status by
student

@ Sstatus icon Key
@ Registered i
Enrolled

@ Enrolled Hold 0 Submitted

o Ready to Test ::,"I- Processing

£ voided

Inactive

Expired

1,:" In Progress

NOTE: Reports > Online testing tab

contains downloadable CSV files
indicating student level test status

» District Test Status Report

e Campus Test Status (of student) Report

Student Assessment Division

Session Info

Content Suphgts (C)

First Name

Total Students: 48

Test Administration Campus District Code
MAR 2017 STAAREOQC Training H S [999999001] 999999000
Session ID
20041073610
Update Results
Subject* Testing Grade * Group *

v EOC r ANDYMAN

eds & Preferences (PNP)

Language and Vocabulary Supports (L)

| ast Name PEIMS ID

View All Students

# Student Name W PEIMS ID Version PNP
1 ATRAIMING, EFGH nooz STAAR CLT
g ATRAIMING, EFGH = 0015 STAAR
3 ATRAIMING, UKL~ = ooo3 STAAR

OFebLEEHT
11:55 A

District Name
Training 1SD

Text-to-Speech (T)

UPDATE

Actions

[l O
S B G
D2 G

status ()

Feb 1, 2017
11:35 AM

Feb 1, 2017
11:55 AM

Texas Assessment Conference

February 2017




Online Testing: Manage Online Testing

View Testing Groups

Session Info

2 Test Administration Campus District Code District Name
[ J
VIeW StUdent PNP embedded MAR 2017 STAAR EOC Training H 5 [999999001] 999993000 Training ISD
Supports Session ID
20041073610
Update Results
Subject* Testing Grade * Group *
English | v EOC v ANDYMAN v

Nersonal Meeds & Preferences (PNF)

Actions Column Functions:

ONent Supports (C) Language and Vocabulary Supports (L) Text-to-Speech (T)

@ Print student test tickets

FPEIMS ID

First Name Last Name

E--Set test attributes _

® Do Not Report

Total Students: 48 View Al Students

# Student Name W PEIMSID  Version PNP status @ Actions @
Feb 1, 2017

1 ATRAINING, EFGH w02 STAAR CLT 11-55 AM @ E—- ®
Feb 1, 2017

2 ATRAINING, EFGH b 1111 3 STAAR === 1155 AM @ E" ®
Feb 1, 2017

3 ATRAINING, EL 003 STAAR 11:55 AM @ E“ ®

Texas Assessment Conference

February 2017
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Online Testing: Manage Online Testing

Print Test Tickets and Rosters @

May 2016 STAAR Grades 3-8 Online Testing

Testing Group Roster and Student Test Tickets

¢ TeSting Group ROSterS and e Archery City EL [005901000], Archer City 1SD [005901001]
Student Test Tickets contain .

Subject Grade Group

PNP information
- The testing group rosters list the students who will be testing in a test administration, organized by group. Across

the top of the testing roster is the Subject, Grade, Session |D, Testing Window, and Group. Each student listed on
the testing group roster will have a student test ticket issued that indicates the test administration, the student's first
name and last name, their date of birth, their unigue username and paseword, and the Session ID.

 Ensure that students eligible to
use embedded supports have e
the information noted on their Qs o
test tickets.

1. Review the individual student st tickets and make surs you have ona for every student listed on your
tasting group roster

Personal Needs an eferences

Btudent Test Ticket

[STsuR  Seiencs [ 20010134414 Ju?y!mnETMRN\mmh Grade Science N
Teat Adminisation: My 2016 STAAR gindes 3§
subjsot orags  sesson D Teating Winaow o
O GRCUP NANKE GIVEN

Print All Tickets & Rosters

Testing Group Roster
Last Name First Name Ml PEIMS ID Date of Birth PNP
Anderson Shannon E 67T Oct 10, 2002
Buchanon Ashley A e 7801 Aug 12, 2002 [+
- - - Curry Hannah E 8012 Dec 17, 2002 T PP Condent Suepports (G
NOTE: Test Tickets are available for o L s s
- - - Smith John E 04T Apr 1, 2002 cT
printing one week prior to the start of PR P N
- - Ulrich Johannss M s 4 | Mar 5, 2001 LT - jssdsnﬂzﬁ
t h e testl n g WI n d OW - Washington Amanda z 4312 Sep12, 2002 c.LT 20010134414
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Personal Needs and Preferences (PNP)

F B oo ment Management System @ Dashboard L Profie ¥ Tams @ Hep 9 Logout

Updating PNP Embedded Accommodations

SR 39 student Profile Rackta Resuts

- PNP embedded supports may be updated oo
a.ny ti m e p r i O r tO te St S u b m i SS i 0 n Users Add or update the student's information. Required fields are marked with a red asterisk.”.

RAY GRQ

i i i Students ot o
- Any PNP settings established prior to the —

MAR 2017 STAAR EOC 12

test being Started WiII be available upon :egme’ Home Campus Home District Code Home District Name
. . Pl Training HS [999999001] 999999000 Training 15D
logging into the test
- Districts may make changes after an online o‘
test has been started e -
Tg}?,?él% Lawrence - Training HS[999999001] ~

Temms NO GROUP NAME GIVEN

references

ADD ANOTHER TEST

DELETE STUDENT UPDATE
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Personal Needs and Preferences (PNP)

Steps for updating after online test
has been started:

...........

 Log out of the online test

o

« Update PNP embedded supports : —
(Tests tab) e =

Trsirung 150

P 1iRpne
£

 Return to online test group where
the student’s test ticket is located

« Check the Sync Status to confirm the
updates are synced () with the
online test

Sync Status Icon Key

e Login with test ticket information to
resume testing after “In Sync” (may
take up to 20 minutes) gt T e g e sttt

@ In Sync

cccccc

PNP, First Name, Last Name and Testing
= Test Stat) Organization are in sync. f the student was
alre o the test, they must log out

TESTER, ENGLISHI ====+3s58 STAAR @. T e There was an error syncing PNP, First Name, Last
- el g Name and Testing Organization throughout the
system. Please contact the Support Center.

CLOSE

LR T T L LTl | Print Setocied Tiokets & Rosiars
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Online Testing: Manage Online Testing ==

Online Test Attributes B

 Used to update score codes and
accommodations through the close
of the testing window

» Accessed via a student’s profile
page (Students > View & Edit >
Tests tab) or the online testing
group search results page (Online
Testing = Manage Online Testing)

* |nactive tests, tests that have been
started and not submitted, and all
submitted tests default to “Scored”
at close of testing window

NOTE: Users must click SUBMIT after
completing test attribute updates to
capture changes

52 Texas Education Agency Student Assessment Division

Test Attributes
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Online Testing: Manage Online Testing

Do Not Report (DNR) ()

* During the testing window:

* Click the DNR icon to indicate an online test that has been opened (in
progress, inactive, or submitted status) should not be reported (voided)

 If a test was marked DNR in error, a request to unsubmit the test may be
made by contacting the Texas Assessment Support Center (for tests that
were marked DNR in the last 2 hours, after 2 hours call TEA’s Student
Assessment Division)

o After the testing window:

 Tests that were never started (ready to test status) will expire and
automatically be voided

 Tests that have been opened but not completed by the end of the testing
window (inactive status) will default to a score of S unless changed by the
district through the Test Attributes or marked as DNR before the end of
the window
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Online Testing: Manage Online Testing

ST i Assessment Management System @ Dashboard A Profie ¥ Tams @ Hep  # Logou

Organizations 4

- 41l Online Testing Report
Downloadable Proctor Tickets e

@ » Reports » Online Testing Report

Students

- District-specific proctor tickets are
available for download via o s

. . reflect realtime statuses. It is updated every 5 to 10 hours
Reports>0Online Testing tab Reports
Training 1SD[999993000]

Training snd UAT Region[000000001]

Online Testing Reports General

Online Testing

Students

- Available for test administrators who i
are signing test content to students in e
need of reading support who are

unable to access text-to-speech

Click on the download button to view the District Te st Status Report

Campus Test Status (of student) Report

This campus level report identifies the status of all online test registrations for a specific campus. The report can be sorted
and filtered by student and subject to help monitor and track the status of online testers. This report does not reflect real-
time statuses. Itis updated every 5 to 10 hours

Campus * Test Administration *
Training H S [999999001] MAR 2017 STAAR EOC

NOTE: Proctor tickets are secure
materials and should be treated as such

Training |S0 (2800 20000]

Click on the download button to view the Campus Test Status report for the
Campus

Proctor Tickets
Test Administration *

Select a Test Administration

Click on the download bution to view the Proctor Tickets Report.
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Online Testing: Groups

28 Groups

Manage Online Testing Groups " ESLE e ) owmesv )k e e

Online Testing Groups

- Edit existing online testing groups
- Create online testing groups

Marage Orire Tosbng

NOTE: Grade 3—8 students can be S—
assigned to different testing groups by —
subject starting with the March 2017 o
administrations. T — B

7 &

Online testing groups may also be
established via upload file.
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Online Testing: Groups

Edit Existing Groups

Online Testing Group Properties

Assessment Management System

Manage Online Testing Group Name Campus Test Administration

S 2% croups Test Group 2 Training HS ~ MAR 2017 STAAR EOC

Organizations T » Online Testing % Testing Groups ) View & Edit Groups

LCS Management

Groups

Select Students to add to the group

Orders

Users e ng group:

Use the following filters to search for students to add to the group.
ged through the

Students ne Testing Groups View & Edit Groups Reports Subject Testing Grade Group
English | v EQOC v All Groups v
Test Admins g g
it Personal Needs & Preferences (PNP)

Online Testing et Sl asiriNog Content Supports (C) Language and Vocabulary Supporis (L) Text-lo-Speech (T}

MAR 2017 STAAR EOC ~
Manage Oniine Testing
oMot Results from selected criteria: 2 students Students Enrolled in Test Group 2
Groups

" - - Student Group Student Subject Testing
orters Click the Edit
VIEW GROUPS
[WRE m o CROUP e
Reparis Results: 6 Icon to ove RAVGROSS GIVEN RAY GROSS-TWO  English | coc
PEIMS ID: =000 : sereg02 .
Students PNP:C T PEIMS ID: 0002 PNP:CT
#  Group Hame ¥ # Online Students Actions
5 between g rou ps RAY GROSS-THREE Test Group 3

! SR i /b PEIMS ID: 0003 PNP:CT revows

: w /0

3 TestGroup3 1 a0

4 Test Group 4 1 ,‘ m d‘

5 TestGroup5s 1 Fa

8 TestGroup® 1 A
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Online Testing: Groups

Create New Groups

Online Testing Groups m Create Group

Students can be added to or remova fram online testing groups. Students who are remaved fram & group are autometically sdded
1o No group name given group.

ssessment Management System Dastboard A Profie W rams @ Hep

Program a Groups Enter New Group Properties
Test Administration Campus. Group Name
Organizations » Online Testing ) Onfine Testing Groups )  Create Group MAR 2017 STAAR EOC  Training HS [999999001]  Test Group 7

Users

Select Students to add to the group

CI iC k se the following fiters to search for students to sdd to the group.
_ Subject Testing Grade Group
tlEat Admenre s can be added to or remove from on t who are removed from & group are automatically CO N T I N U E to Enateh 1 R coc . [ ——
to No group name given group g - P
Enter New Group Properties C reate a n eW Parsansl Nesds & Freferences (PNF)
M arage Dnbre Te<am Test Administration Eimpiis g rou p an d ad d Content Supports (C) Langusge snd Wocabulary Supports (L) Text-to-Speech (T)

MAR 2017 STAAR EOC v Training HS [999993001]
students

Students Create Group

Online Testing

LGS Management

Fiesuits from selected crteris: 3 students Studerts Enrolled in Test Group 7

Student Group T o Testing
Eeren [E—— ) -

TEH O T NO GROLP NAME
- 5 !

RAY GROSS TGS

PEIMS 1D: " *0 NP CT

RAY GROSS THREE Test Group 3 -

PEIMS ID: "0 PP CT E

Rty GROSETING Test Group 2

PEIMS ID: "0 PP CT

e SAVE GROUP
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Online Testing Preparation

At least 2 Weeks Before Test Administration
- Ensure student data and online registrations are loaded to the Assessment
Management System

‘.’_ Upload Students

» Students % Upload Students

Upload file to register students

Select Test Admin *
Select.. |Z| Please select the Test Admin

Uploaded Files:

There are currently 84 uploaded files. To view the details of the errors or conflicts, click on the number in the corres ponding
column.

# Date & Filename Status Uploads Errors Conflicts  Actions

1 12/0142015 ZERO_upload_09-24-15 csv 7Moo 3 lil m
2 120172015 ZERO_upload_09-24-15.csv 97100 3 lil @
3 120142015 STUDEMNT _upload_09-19-15.csv 1100 99 Iil m
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Online Testing Preparation

At least 1 Week Before Test Administration

« Print student test tickets

- Test tickets include login information, including student username, password, session
ID, and embedded supports (PNP)

- Store student test tickets in secure, locked storage
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Online Testing Preparation

1-3 Days Before Test Administration

« Distribute test tickets

- Make final online testing environment preparations. (If using LCS, use the monitoring
tool to ensure that the caching service is running)
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Online Testing Preparation

Day of Testing

- Monitor and mange online test session in the Assessment Management System

Session At A Glance
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Online Testing Preparation

Day of Testing

- Student Login Issues

- Ensure that the student test ticket is available in the Assessment Management System

- Confirm username, password, and session ID is being typed exactly as printed on the
student test ticket

- Exit and restart the STAAR Online Testing Platform

- General Troubleshooting

- Follow any on-screen messages/instructions that appear
- Have student logout of the test by selecting Logout (upper right)
- Exit and restart the STAAR Online Testing Platform

- Have the student log back in using the user name, password, and session ID on the
student test ticket

NOTE: Contact the Texas Assessment Support Center for Tier 2 support if unresolved
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Online Testing Preparation

Network or Power Outages

If the Internet connection™ is not working properly, students will need to complete
their tests at a later time

- Test response made prior to the interruption will be saved

When the student resumes testing, he or she will be returned to the first unanswered
question

*LCS connection if LCS is being used

February 2017

Student Assessment Division Texas Assessment Conference
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Online Testing Preparation

After Testing Has Completed

- LCS sites: verify all responses have been submitted

- Update online test attributes (accommodations, New to Texas, score codes) before
the online testing window closes

- Perform post-administration resolution activities in the Assessment Management

System
- Resolve student test warnings
- Update score codes, if necessary
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Technology Systems and Supports

http://www.TexasAssessment.com/technoloqgy,

Texas Assessment Contact Us
Texas Assessment Contact Us Management System

Management System

Welcome to the Texas Assessment Management System Technology Systems and Supports
The Texas Student Assessment Program consists of the following STAAR Grades 3-8 and EQC
Technology Systems and Supports
+ Stale of Texas Assessments of Academic Readiness (STAART) for Administrators ember 23, 2016)
« STAAR Alternate 2 Access technical guides, unified minimum
« Texas English Language Proficiency Assessment System (TELPAS) system requirements, and other technology + STAAR Oniine Testing Platiorm Secure Browsars
resources related to assessment o EorWindows
» Texas Assessment of Knowledge and Skills (TAKS) management systems and online testing S
o Eor Mac Resources for STAAR Alternate 2,

for all assessment programs.
« Eor Chromebook TELPAS, and TAKS

The Texas Assessment Management System provides test administrators, educators, and families with the

information and resources needed to prepare for and administer these assessments and to access « EoriPad
assessment results and reporis Log Infor Administrators = For Android
- STAAR Assessment Management = For Fedora Linux { rpm package)
System = B
STAAR STAAR Alternate 2, Toxas Assagsnent . g“rA.-THArtemalaZ CHm Linuy-rom-64-bit Resources for All Assessment
Assessments TELPAS, and TAKS Data Portal Assessment Management Svstem & All Assessment Programs
STIAR Assessments Access assessment resulls g
and reports for all ge o =,
" Resources for All Assessment Unified Spemflcailons
assessment programs. Programs -
« Student Portal v e e shalon Manusle and + Unified Minimum System Requirements for the Administration of Online Assessments (PDF)
Access information and « Teacher Portal Sl i
online resources for the P —— T - 518 .
* Analtic Portal i .sw|  System Upload File Formats

P e - Student Assessment Tesling Calendars

ofcourse (EOC) Summary Reports and Calendar of Events - cnig ~ ) ) _ _ _
assessments including e - Additional Reports and Services + gu] « 20152016 Student Data File Format for Student Registration and Precoding (PDF)
STAAR Spanish, STAAR L, Dismictand Lampus Repors * 5 . _ y i .
2nd STAAR A o5 SRR ale g Tosls « 2016—2017 Student Data File Format for Student Registration and Precoding (PDF)
» Private School Packet (available soon)
« For Administrators Kb RTioaDalion B « Test Administrator Training Modules « 2016-2017 Student Upload Reqgistration-Precoding Header Template
= ForEducators online resources for STAAR
Alternate 2, TELPAS, and
« ForFamilies el Out.of District (0OD) and Out.of- Texas Assessment Data Portal
School (O0S) Registration
« For Administrators - STAAR OOD/OOS Registration fom = Student Portal Help Guide (PDF)
. = STAAR QOD/OOS Test Site Direclory .
For Educators s e « Teacher Portal Help Guide (PDF)
» For Families . 3
R e e oquendy + Analytic Portal Help Guide
- IAKS/TAAS 0OS Regstration « Data Interaction Hardware and Software Requirements (PDF)
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http://www.texasassessment.com/technology/

Customer Support

Texas Assessment Support Center

Monday—Friday 8:00 AM - 5:00 PM CT
Toll free: (855) 333-7770
E-mail: STAAREOC@ets.org or STAAR3-8@ets.org

Call or email the Texas Assessment Support Center for assistance with:

« information about online testing or online * setting up a test run of the STAAR Online
testing procedures Testing Platform

* navigating the Assessment Management * network problems
System » Local Caching Software (LCS) issues

* managing examinee data * evaluating infrastructure

 setting up test sessions » hardware and software requirements or

- assigning usernames and passwords problems

« accessing resources  wireless networking issues

« questions about STAAR Online testing * technical emergencies
communications * solving online testing set-up issues

 ordering additional braille materials
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