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Amendment No, 1

AMENDMENT TO
STANDARD CONTRACT
BETWEEN

TEXAS EDUCATION AGENCY
AND

Education Service Center 20

NAME OF CONTRACTOR

It is mutually understood and agreed by and between the undersigned contracting parties of the above numbered
contract to amend said Contract effective July 15, 2016 as follows:

ARTICLE |l. PERIOD OF CONTRACT

TEA is exercising the option to renew the contract for the first renewal period from Seplember 1, 2016 to August 31,
2017.

ARTICLE lll. PURPOSE OF CONTRACT

The revised contract amounts are identified below in Article IV. The vendor will continue to perform services on the
receipt, inspection, storage and redistribution of braille and large print instructional materials to TX school districls and
charter scheols as stated in the original contracl. Task Complelions for FY16 and FY17, labeled Exhibit A, are atlached.

ARTICLE IV. PAYMENT UNDER CONTRACT

Revised FY15 Amount $281,147.31
Revised FY16 Amount $294,029.00
Renewal #1 FY17 Amount $294,029.00
Estimated Contract Total $869,205.31

Texas Government Code §2252.901 prohibits the agency into entering into an employment contract, a professional
services contracl, or a consulting services contract with a former or retired TEA employee before the first anniversary
of their last date of regular employment. If TEA enters into a “professional services” contract with a corporation, firm,
or other business entily that employs a former or retired employee during the first year of ihe past employee’s departure
from the agency, the former or retired employee is restricted from performing services on projects that the employee
worked on while employed at TEA,

Texas Government Code §572.069. CERTAIN EMPLOYMENT FOR FORMER STATE OFFICER OR EMPLOYEE
RESTRICTED. A former state officer or employee of a state agency who during the period of slate service or
employment participated on behalf of a state agency in a procurement or contract negotiation involving a person may
nol accepl employment from that person before the second anniversary of the date the officer's or employee's service
or employment with the stale agency ceased.

Effeclive 01/01/16, the mileage reimbursement rate is .54¢. The Comptroller's website for travel rules and
regulations — textravel: hitps //imx cpa state tx us/fmx/travel/texiravel/iindex.php. Receipts must be made available for
programmalic or financial audit, by TEA and by others authorized by law or regulation to make such an audit, for a
periad of not less than seven (7) years.

Contract Terms and Conditions that are different from the Terms and Conditions of the Contract dated August 19, 2014,
are atlached and incorporated herein. Sections K - Information Security Requirements (addition), S — Forms,
Assurances, and Reports (revised), AA — Public Information (revised), NN — Electronic and Information Resources
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Accessibility Standards and Reporting (revised), QQ - Propriatasy; Confidential Information; Nondisclosure (Revised);
Press Releases (Revised), and UU - Amendmenis have been ravised.

Itis agreed and accapted by a person authorized to bind Contractor that all Terms and Conditions of this Amendment
are eftective commencing on the above date.

Typed Name: Jeft Goldhom

Typed Title: Executive Director Authorizéd Signature

[ This section reserved for Agency use.
I, an authorized officlal of Agency, heraby cerify that this contract Is in compliance with the authorizing program statute
and applicable regulations and authorize the services to be performed as writlen above.

AGREED and accepted on behalf of Agency this " day of _ip"_kﬂdwk”‘ \-D-Q { & (monthyear)

by a panson authorized {o bind Agency.

Return electronic copy to: .
Norma Barrera, Purchasing and Contracis —
Texas Education Agency

1701 North Congress Avenus, Room 2-125 ) Shirley Beaulieu
Austin, Texas 78701-1484 Associate Commissioner

JEAContracts @toa.texas.gov Finance/CFO

Rev.1.4.16
Page 2/8




Task/Activitly Numbers
Tashk #1 Operations

Aclivities
1. Bullding Use
2. Conlracled Services

3. Insurance and Bonding
4. Communicatlons

5. Network Services

6. Adminisirative Servicas
7. Supplies

8. Bilable hours

Total Task #1 Operations

Total Budget

Exhibit A

SCHEDULE OF TASK COMPLETION (FY16)
Titte of Project: Special Textbook Warehousing and Redistribution

Organization: Education Service Center, Reglon 20

Beglnning and Ending Dates: September 1, 2015 fo August 31, 2016

Projecled
Completion Date

August 31, 2016
August 31, 2016

August 31, 2016
August 31, 2016
August 31, 2016
August 31, 2016
August 31, 2016

August 31, 2016

Detail

See Building Use Detail Worksheat
Temporary Staffing Services:

including Database Malntenance/Upgrade
100 hours @ $82.00 par hour

Insurance for equipment, facllity use, eic.
Phone

One networked compuler

See Adminisirative Cost Detall Worksheet
Shipplng cartons: $3500 per year

Age Industries

1204 Schnelder Drive
Clbolo, TX 78108

Ph: 210-659-1301
Bralile Boxes:

4" @ §.58

6" @ $.60

9°@ $.65

12° @ $.75

Neon Malerial Labels:
Clampiti Paper

3550 Ridgesids

San Antonlo, TX
210-589-9600

$.09 per label @ 4,500 per year
Addrass, book, shelf, and tote labels:
Online.com, OfficeDepol.com

Shrink wrap and other office supplies
Packing Tape

ESC-20 Staff contact hours

Jim Mstzger: 90 hrs @ $61/hr

Jesus Bonilla: 780 hrs @ $28/hr
Brenda Henne: 780 hrs @ $24/hr

LP Boxes:
4" @ $.68
6" @ 8.70

Estimated Cost

$134,185.00
$82,800.00

$5,388.00
$840.00
$2,591.00
$15,480.00
$3,500.00

$405.00
$1,920.00

$320.00
$550.00

$5,490.00
$21,840.00
$18,720.00
$294,029.00

$294,029.00
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Task/Activity Numbers
Task #1 Operations

Activities
1. Building Use
2. Contracted Services

3. Insurance and Bonding
4. Communizations

5. Network Services

6. Administrative Services
7. Supplies

8. Billable hours

Total Task #1 Operations

Total Budget

Exhibit A

SCHEDULE OF TASK COMPLETION (FY17)
Title of Project: Special Texibook Warehousing and Redistribution

Organization; Educalion Service Center, Region 20

Beginning and Ending Dates: September 1, 2016 to August 31, 2017

Projecled
Completion Date

Augusl 31, 217
August 31, 2017

August 31, 2017
August 31, 2017
August 31, 2017
August 31, 2017
August 31, 2017

August 31, 2017

Detail

See Building Use Detail Workshest
Temperary Staffing Services:

including Database Maintenance/Upgrade
100 hours @ $82.00 per hour

Insurance for equipment, facllity use, sic.
Phone

One networked compuler

Sea Administrative Cost Datail Worksheel
Shipping cartons: $3500 per year

Age Industries

1204 Schnelder Drive

Cibolo, TX 78108

Ph: 210-659-1301

Brailla Baxes: LP Boxes:
4" @858 4" @368
6" @ $.60 6" @ 3.70
9" @ 3.65

12" @ $.75

Neon Material Labels:

Clampitt Paper

3550 Ridgeside

San Antonio, TX

210-599-9600

$.09 per label @ 4,500 per year

Address, book, shelf, and tole labals:
Online.com, OfficeDapot.com

Shrink wrap and other office supplles
Packing Tape

ESC-20 Staff contact hours

Jim Metzger: 90 hrs @ $61/hr

Jesus Bonilla; 780 hrs @ $28/hr

Branda Henne: 780 hrs @ $24/hr

Estimated Cost

$134,185.00
$82,800.00

$5,388.00
$840.00
$2,591.00
$15,480.00
$3,500.00

$405.00
$1,920.00

$320.00
$550.00

$5,490.00
$21,840.00
$18,720.00
$294,029.00

$294,029.00
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Revised Sections to Original 8/19/2014
CONTRACT TERMS AND CONDITIONS

K. Information Security Requirements: Access lo Conlidential TEA Information, Contractor represents
and warrants that it will take all necessary and appropriate action within its abilities to safeguard TEA
Confidential Information and to protect it from unauthorized disclosure. If Contraclor discloses any
TEA confidential information to a subcontractor or agent, Contractor will require the subcontractor or
agent to comply with the same restrictions and obligations as are imposed on Contractor. Whenever
communications with Contractor necessitate the release of Conlidential TEA Information, additional
TEA Confidential forms will need 1o be signed by each individual who will require access to or may
be exposed to that information. Contractor shall access TEA's systems or Confidential TEA
Information only for the purposes for which it is authorized. TEA reserves the right to review the
Contractor's security policy to ensure that any data that is on the Contractor's servers is secure.
Contraclor shall cooperate fully by making resources, personnel, and systems access available 1o
TEA and TEA's authorized representalive(s).

Conlractor shall ensure that any TEA Confidential Information in the custody of Contractor is properly
sanitized or destroyed when the information is no longer required to be retained by TEA or Contractor
in accordance with this Contract. Electronic media used for storing any Confidential TEA Information
must be sanilized by clearing, purging or destroying in accordance with such standards established
by the National Institute of Standards and Technology and the Center for Internet Security. These
standards are also required if the Contractor is collecting, maintaining, or analyzing data gathered,
collecled, or provided under this Contract. Contraclor must maintain a record documenting the
removal and completion of all sanilization procedures with the following information;

a.  Date and time of sanitization/dastruction;

b.  Description ol the item{s) and serial number(s} if applicable;

c. inventory number{s); and

d. Procedures and lools used for sanitization/destruction.
No later than sixty (60) days from contract expiration or termination or as otherwise specified in this
Contract, Contractor must complete the sanitization and destruction of the data and provide to TEA
all sanilization documentation.

Access to Internal TEA Network and Systems

As a condition of gaining remote access to any internal TEA network and systems, Contractor must
comply with TEA's policies and procedures. TEA's remote access request procedures will require
Contractor to submit TEA Applicable Access Request forms for TEA's review and approval. Remote
access technologies provided by Contractor must be approved by TEA's Information Security
Officer, TEA, in its sole discretion, may deny network or system access to any individual that does
nol complete the required forms. Contractor must secure its own connected systems in a manner
consistent with TEA's requirements. TEA reserves the right to audit the security measures in effect
on Contraclor's connected systems without prior waming. TEA also reserves the right to immediately
terminate network and system connections not meeting such requirements.

Disclosure of Security Breach
Contractor shall provide naotice to TEA's Project Manager and TEA's Information Security Officer as

soon as possible following Contractor's discovery or reasonable belief that there has been
upauthorized use, exposure, access, disclosure, compromise, modification, or loss of sensitive or
confidential Comptroller information (“Securilty Incident”). Within twenty-four (24) hours of the
discovery or reasonable belief of a Security Incident, Contractor shall provide a written reporl to TEA's
Information Security Officer detailing the circumstances of the incident which includes at a minimum:

(1) Description of the nature of the Security Incident;

(2) The type of TEA information invoived;

(3) Who may have oblained the information;

{4) What sieps Contractor has taken or will take to investigate the Security Incident;

(5) What steps Contraclor has taken or will take to mitigate any negative effect of the Security
Incident; and

{8) A point of contact for additional information.

Each day thereafter until the investigation is complete, Contractor shall provide TEA's Information
Security Officer with a written report regarding the status of the investigation and the following
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additional information as it becomes available:

(1) Who is known or suspected to have gained unauthorized access to TEA information;

(2) Whether there is any knowledge if TEA information has been abused or compromised;

(3) Whal additional steps Contractor has taken or will take to investigate the Security Incident;

(4) What steps Contractor has taken or will take to mitigate any negative effect of the Security
Incident; and

(5} What correctiva action Contractor has taken or will take to prevent future similar unauthorized
use or disclosure.

Contractor shall confer with TEA's Chief Information Security Officer regarding the proper course of
the investigation and risk mitigation. TEA reserves the right to conduct an independent investigation
of any Security Incident, and should TEA choose to do so, Contractor shall cooperate fully by making
resources, personnel, and systems access avallable to TEA and TEA's authorized
representative(s). Subject to review and approval of TEA's Information Security Officer, Contractor,
at its own cost, shall provide notice that satisfies the requirements of applicable law to individuals
whose personal, confidential, or privileged data were compromised or likely compromised as a result
of the Security Incident, If TEA, in its sole discretion, elects to send ils own separate notice, then all
costs associaled with preparing and providing notice shall be reimbursed to TEA by Contractor. {f
Contractor does not reimburse such costs within thirty (30} days of TEA's written request, then TEA
shall have the right to collect such costs.

Forms, Assurances, and Reports: Contraclor shall timely make and file with the proper authorities
all forms, assurances and repors required by federal laws and regulations. TEA shall be responsible
for reporting to the proper autharities any failure by Contractor to comply with the foregoing laws and
regulalions coming fo TEA's attention, and may deny payment or recover payments made by TEA to
Contractor in the event of Contractor's failure so to comply. Contractor who is indebted or owes
delinquent taxes to the stale will have any payments under the Contract applied toward the debt or
delinquent taxes owed the state until the account is paid in full, regardless of when the debt or
delinquency was incurred. This provision does not apply if the warrant or transfer results in payments
being mada in whole or in part with money paid 1o the state by the Federal Government. Pursuant to
34 TAC 201.14 -18 and TGC 2161, Contractors shalt maintain business records documenting
compliance with the HUB subcontracting plan (HSP) and shall submit a compliance report to the
contracting agency monthly, in the format required by the Agency. The compliance report submission
shall be required as a condition for payment. If the Contractor subcontracts any part of the contract in
a manner that is not consistent with its HUB subcontracting plan, the selected respondent must submit
a revised HUB subcontracling plan before subcontracting any of the work under the contract.

If the Contractor subcontracts any of the work without prior autharization and without complying with
this section, the Contractor Is deemed to have breached the contract and is subject to any remedial
actions provided by Government Code, Chapter 2161, and other applicable state law.

Public Information: The TEA is subject to the provisions of the Texas Public Information Act. If a
request for disclosure of this Contract or any Information related to the goods or services provided
under the Contract or information provided to the TEA under this Coniraci constituting a record under
the Act is received by the TEA, the informalion must qualify for an exception provided by the Texas
Public Information Act in order to be withheld from public disclosure. Contractor authorizes the TEA
to submit any information contained in the Contract, provided under the Contract, or otherwise
requested to be disclosed, including information Contractor has labeled as confidential proprietary
Information, to the Office of the Attorney General for a determination as to whether any such
information may be exempt from public disclosure under the Act. If the TEA does not have a good
faith belie! that information may be subject to an exception to disclosure, the TEA is not obligating
itsell by this Contract to submit the information to the Attomey General. It shall be the responsibility
of the Conlractor to make any legal argument to the Attomey General or appropriate court of law
regarding the exception of the information in question from disclosure. The Contractor waives any
claim against and releases from liability the TEA, iis officers, employees, agenls, and attorneys with
respect to disclosure of information provided under or in this Conlract or otherwise created,
assembied, mainlained, or held by the Contractor and determined by the Attorney General or a court
of law to be subject to disclosure under the Texas Public Information Act.

Rev.1.4.16
Page 6/8



NN,

aaq.

Contractor is required to make any information created or exchanged with the state pursuant
to this Contract, and not otherwise excepted from disclosure under the Texas Public
Information Act, available in a format that is accessible by the public at no additional charge
to the state. The TEA Project Manager will provide the specific format by which the Contractor is
required to make the information accessible by the public.

Electranic and Information Resources Accessibility Standards and Reporting: State agencies
shall procure products which comply with the State of Texas Accessibility requirements for Electronic
Information Resources specified in 1TAC Chapter 213 when such products are available in the
commercial marketplace or when such products are developed in response to a procurement
solicitation.

Section 508 of the US Rehabilitation Act of 1973 has been revised and adopted. Therefore, all current
and potential Contractors are hereby notified of the requirement. The current technical requirements
for accessibility contained within this regulation form the basis for our Texas TAC rules on EIR
Accessibility.

This refresh of 508 uses the WCAG 2.0 AA Accessibilily Guidetines (also ISO/IEC standard 40500)
as the new lechnical standard that Federal agencies are now required to meet when procuring
products and services. With the adoption of 508 requirements being adopted, DIR will be modifying
the TAC rules to synchronize with it.

Given this coming change, all Texas agencies and institutions of higher education have begun using

or specitying WCAG 2.0 AA guidelines lor the design of new websites or web applications. The

rationale Is twofold:

(1) Itcould be technically difficult and expensive to bring these wabsites/applications 1o WCAG 2.0
AA later.

(2} WG 2.0 AA is a superior, more flexible standard and is in use all over the world. If a website is
compliant with WCAG 2.0 AA, it will, by default comply with our current TAC rules on EIR
Accessibility.

Web development Contractors should already be familiar with designing to this standard, and their
ability to meet these standards should be a strong consideration in the selection process.

The iree online resources listed below are available to assist davelopers and content producers in
iransitioning to these guidelines,

WCAG 2.0 at a glance
IBM Developer Guidelines Web Checklist

Webaim.org Accessibility Checklist

Contractor must employ real users with disabilities for manual testing, Contract is required to provide
a report that will include the results of auto-testing, screen-by-screen assessments, pass/fail status
for each of the identified compliance standards to be met and recommendations for how to repair the
screens/pages that do not meet the standards. Remediation recommendations shall be provided to
the code level. The report should include documentation of the experience of real users with
disabilities and may recommend techniques for improving the usable accessibility of the application.
Awarded Vendor shall validate, by title, if all accessibility requirements have been met.

All websites must follow Federal 508 accessibility requiremenis and Web Conlent Accessibility
Guidelines (WCAG) 2.0 AA standards and be tested for accessibliity before acceptance by TEA. For
sites developed outside of TEA, the contractor must contract with a third party with expertise and a
proven track record in accessibility testing. The third party must evaluate the site and produce a report
that verifies the site is compliant to (WCAG) 2.0 AA.

Proprietary; Conlfidential Information; Nondisclosure; Press Releases: All information gathered,
produced, derived, obtained, analyzed, controlled or Accessed by Contractor in connection with a
contract resulting from this RFP (“Confidential information”) shall be and remain Confidential
Information and shall not be released or disclosed by Contractor without the prior written consent of
the TEA, which consent must specifically identily the Confidential Information to be disclosed by
Conlractor and the nature of the disclosure for which consent is sought. Conlractor, its employees
and subcontractors, agree that in executing tasks on bahalf of the TEA, they will not use any student-
identifying information in any way that violates the provisions of FERPA, and will destroy or return all
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student-identifying information within thirty (30) days of project completion. Contractor also agrees not
to disclose any inlormation to which it is privy under this Coniract without the prior consent of the
agency. Contractor will indemnify and hold harmless the State of Texas, its officers and employees,
and TEA, its officers and employees for any claims or damages that arise from the disclosure by
Contractor or its Contractors of information held by the State of Texas.

Excepl when defined as part of the Work under this Contract, Contractor will not make any press
releases, public statements, or advertisement referring to the Project or the engagement of Contractor
in connection with the Project, or release any information relative to the Project for publication,
advertisernent or any other purpose without the prior written approval of TEA.

Amendments: All Amendmenits to this Contract will be in a manner as prescribed by the Agency
Contracting Process and are, subject to Paragraph B of the Terms and Conditions and will be made
on AMENDMENT TO TEXAS EDUCATION AGENCY STANDARD CONTRACT form. All
Amendments will be initiated by the TEA Contracts staff. An Amendment to this Contract will become
effective on the date of signature of TEA or the effective date shown on tha Amendment dacument
whichever is first.

If the initial major contract (defined as expected value of $10M or more) solicilation document
submitted o the CPA Contract Advisory Team (CAT) changes substantially, agencies are required to
resubmit their solicitation documents(s) for CAT review. Changes in the major contract salicitation are
considered substantial when: 1) the solicitation change caused the estimated value for the ariginal
term of the contract, not including renewal periods, to increase by 25% or more; 2) or there are
significant revisions, deletions and/or additions to the specifications, statement of wark (SOW), sel(s)
of defiverables, performance measures, payment methodology, etc.

1. The Contraclor is permitted to re-budget among direct cost categories within tasks (less than
25%) in the approved budget to meet unanticipated requirements and to make fimiled
changes to the approved budget without the issuance of a written Amendment as long as the
lotal budget amount does not change. However, a revised budget document must be
preapproved by the TEA Project Manager belore the making the changes. Once approved,
the documents must be submitted 1o the Contracis office for incorporation into the Contract
file. Failure to submit the budget documents will resull in invoices being rejected or payment
delayed.

2. Written Amendments are required for the following Contract changes:
a. Any revision which would result in the need for additional funding;

b. Any revision to the scope of work, deliverables, or objectives of the Contract
(regardless of whether there is an assoclated budget revision requiring prior approval)
additionally increases of 25% or more for Major Contracts must be approved by the
Comptroller;

A request to extend the period of the Contract;

Cumulative transfers among direct cost categories/tasks which exceed or are expected
lo exceed 25% of the current tolal approved budget categoryAtask;

Any reduction of funds or reduction in the scope of work;

Whenever a line item within a class/object code is added:

An increase in the quantity of capital outlay ilem(s) requested; and

An increase or decrease in the number of positions charged to Contract,

e o

To @

All Amendments must be signed by both parties.
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