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✔ Non-Profit
✔ Academic
✔ Peer-Based

QM Is an International Benchmark for 
Quality in Online Ed & Digital Learning
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Integrated Quality Assurance Process

Rubric 
Standards

Professional 
Development

Course & Program 
Reviews
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Factors impacting Quality in Online Courses
Student Learning Experience

Course Design
Course Delivery (Teaching)

Content
Institutional Infrastructure
Technology
Faculty Readiness
Student Readiness
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Change is the only constant
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QM in Texas
109 Total Members (HE - K-12 - CPE)
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QM in Texas Continued
Katy ISD

25%
Course Completions

• Engagement
• Ease of Navigation

• Common Language
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QM in Texas Continued
• Educator Preparation Programs

• 24 EPPs utilizing QM
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QM in Texas Continued
• 46 Reviews Conducted
• 49 QM-Certified K-12 

TX Reviewers
• 10 QM-Certified K-12 

Master Reviewers
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QM Official Reviews
• Arkansas
• California
• Florida
• Indiana
• Maryland
• Michigan 

• Missouri
• Oklahoma
• Pennsylvania
• Virginia
• Coming Soon:

○ Utah
○ Kentucky
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QM in K-12 Schools & Districts
• Approx. 500 member districts
o Professional Development
o Course Reviews
o Community of Practice
o Research supported frameworks for Online 

Teaching, Programs and Course Design 
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Barriers to Success
• Poorly designed courses
• Lack of PD opportunities
• Lack of incentives
• Little community support
• No plan for continuous improvement

• No Quality Assurance Plan
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What Works? 
Course Reviews
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What Works? Course Reviews
Course Pass Rate BEFORE QM 

Review
Pass Rate AFTER QM 
Review

World History 79% 91%

AP Course 3 or Above BEFORE QM 
Review

3 or Above AFTER QM 
Review

AP Chemistry 33% 66%

AP US History 60% 68%

AP Psychology 53% 68%

Source: Michigan Virtual
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What Works? Course Reviews

student by Wilson Joseph from the Noun Project
education laptop by Rockicon from the Noun Project
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What Works: Standards
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What Works: Standards
• Literature Reviews
• Supported by research and best 

practice
• Collaboration of Researchers & 

Practitioners
• Revised periodically
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What Works: Standards
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General Standard 2: Learning Objectives (Competencies)
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What Works: Professional Learning
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Train the Trainer Model
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Texas – Tips for Ensuring Success
Plan for short term and long term QA
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Additional Resources
• QM Bridge to Quality: A Course Design Guide, K-12 Edition
• QM Emergency Remote Instruction: Accommodating Student Individualized 

Education Program (IEP) & 504 Plans* in K-12 Education
• QM Emergency Remote Instruction (ERI) Checklist
• Standards from the QM K-12 Rubric, Fifth Edition, for K-12 Publisher Reviews
• Standards from the QM K-12 Rubric, Fifth Edition, for K-12 Reviews
• QM White Paper: Course Design Considerations for Inclusion and 

Representation (Brooks & Grady, 2022)
• QM Overview Booklet
• 2021 QM Community in Review Report
• 2020 QM Community in Review Report

https://www.qualitymatters.org/K12-bridge-guide-basic
https://docs.google.com/document/d/e/2PACX-1vRMQC9aPqrhbOS5aCHGJnMC-BxDJF5uNzP8SkUrVbkFjNhhfkiGbeAmhGQCp2VVoyxw1YsAg99INd9V/pub
https://docs.google.com/document/d/e/2PACX-1vTKJSTc2gxVC12Oki9bv3S12dry1ZsfATX8zmdBbuPJZ8ejUBpecTy50Yk_7aOSDwh83WHu0NTpOOK3/pub
https://www.qualitymatters.org/sites/default/files/PDFs/StandardsfromtheK-12PublisherRubricFifthEdition.pdf
https://www.qualitymatters.org/sites/default/files/PDFs/StandardsfromtheK-12RubricFifthEdition.pdf
https://www.qualitymatters.org/sites/default/files/research-docs-pdfs/Course-Design-Considerations-for-Inclusion-and-Representation.pdf
https://www.qualitymatters.org/sites/default/files/PDFs/QM-Overview-Booklet-digital.pdf
https://www.qualitymatters.org/sites/default/files/PDFs/2021-QM-Community-in-Review-Report.pdf?utm_source=QM+website
https://www.qualitymatters.org/sites/default/files/PDFs/QM-2020-Community-in-Review-Report.pdf
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Additional Resources, Continued
• QM Digital Accessibility White Paper Series
• 5 Tips for Moving from Remote Instruction to Quality Online Learning (Shattuck, 

Simunich, & Burch, 2020)
• Challenges and Solutions of Research into the Quality of Online Learning: A Quality 

Matters Lens
• QM Impact Survey
• K-12 Online Learning Research: 2018 Trends from Peer-Reviewed Literature
• K-12 Online Learning Research: 2018 Trends from Dissertation Research
• 2018 Literature Review for revising the National Standards for Quality Online Courses
• 2018 Literature Review for revising the National Standards for Quality Online Teaching
• 2018 Literature Review for revising the National Standards for Quality Online Programs
• Review of K-12 Online and Blended Education Research Literature

https://www.qualitymatters.org/qa-resources/resource-center/articles-resources/accessibility-white-paper-series
https://er.educause.edu/blogs/2020/5/5-tips-for-moving-from-remote-instruction-to-quality-online-learning
https://evolllution.com/revenue-streams/distance_online_learning/challenges-and-solutions-of-research-into-the-quality-of-online-learning-a-quality-matters-lens/
https://www.qualitymatters.org/qa-resources/resource-center/articles-resources/qm-impact-summary
https://www.qualitymatters.org/sites/default/files/research-docs-pdfs/2019-K-12-Article-Literature-Review.pdf
https://www.qualitymatters.org/sites/default/files/research-docs-pdfs/2019-K-12-Dissertation-Literature-Review.pdf
https://www.qualitymatters.org/sites/default/files/research-docs-pdfs/National-Standards-for-Quality-Online-Courses-Lit-Review-122818.pdf
https://www.qualitymatters.org/sites/default/files/research-docs-pdfs/National-Standards-for-Quality-Online-Teaching-Lit-Review-050418.pdf
https://www.qualitymatters.org/sites/default/files/research-docs-pdfs/National-Standards-for-Quality-Online-Programs-Lit-Review-050418.pdf
https://www.qualitymatters.org/sites/default/files/research-docs-pdfs/K-12-Research-Review-summary-12-31-2015.pdf
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Additional Resources, Continued
• QM Research
• QM Reviews & Certification
• QM Professional Development
• National Standards for Quality Online Courses
• National Standards for Quality Online Programs
• National Standards for Quality Online Teaching
• National Standards for Quality Online Learning Supplemental Resources
• 2022 Snapshot Report, Digital Learning Collaborative
• 2020 Snapshot Report, Digital Learning Collaborative
• What Makes an Excellent Online Teacher? (Boudreau, 2020)
• Retention Study (Michigan Virtual)
• Tamm, S. (2022, January 7). 100 essential e-Learning statistics for 2022.

https://www.qualitymatters.org/research
https://www.qualitymatters.org/reviews-certifications
https://www.qualitymatters.org/professional-development
https://www.nsqol.org/the-standards/quality-online-courses/
https://www.nsqol.org/the-standards/quality-online-programs/
https://www.nsqol.org/the-standards/quality-online-teaching/
https://www.nsqol.org/nsq-online-resources/
https://static1.squarespace.com/static/5a98496696d4556b01f86662/t/62bb6a6716c5d52283590e86/1656449659296/DLC-Snapshot2022.pdf
https://static1.squarespace.com/static/5a98496696d4556b01f86662/t/5e61341d879e630db4481a01/1583428708513/DLC-KP-Snapshot2020.pdf/
https://www.gse.harvard.edu/news/uk/20/07/what-makes-excellent-online-teacher
https://michiganvirtual.org/research/publications/online-teacher-recruitment-retention/
https://e-student.org/e-learning-statistics/#online-education-statistics
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